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HARTLEPOOL BOROUGH COUNCIL – 

CHILD AND ADULT SERVICES 

POST 16 TRANSPORT POLICY STATEMENT 2011/12


1. Introduction

This document describes why it is timely to amend current policy and includes detail of the Exceptional Rule which sets out the new criteria to be applied from September 2011. It will provide a starting point for students in order for them to be able to establish if they are entitled to travel assistance and how and where to access the support if available.
2. Exceptional Rule

Hartlepool Borough Council has applied an exceptional rule to the current Post 16 Transport Policy in order to accommodate significant changes to existing funding arrangement, the rule confirms arrangements for transport through college funding and procurement through the Integrated Transport Unit. Hartlepool Borough Council will take the opportunity throughout the coming year to test the Exceptional Rule arrangement and consult further on long term opportunities within Hartlepool.

3. Sixth Form/Further Education Students
Financial concessions or other support may be available to students attending school sixth forms (years 12 and 13) and Colleges of Further Education. Please contact your student services team at your college
4. Post 16 Partnership Group
The Post 16 Partnership for Hartlepool consists of representatives from Hartlepool Borough Council Integrated Transport Unit, Hartlepool 14-19 Co-ordination for apprenticeships, young carers and NEET (not in employment, education or training), Connexions, Hartlepool College of FE, Hartlepool 6th Form College, Cleveland College of Art and Design, English Martyrs 6th Form College, Catcote School (post 19 students), East Durham College and Stockton Riverside College

The purpose of the Partnership is:

· To agree and publish a policy on an annual basis to ensure that young people living in the Hartlepool area are aware of what transport support is available when they are enrolling at FE or 6th form colleges and schools. 

· To facilitate individual partners co-operation and participate in the work of the partnership whilst recognising the autonomy of those partners. 
· To jointly collect information and develop strategies to ensure that opportunities for access to Post 16 education is available to learners in accordance with the Education Act 2002.

· To allocated funding, identify and set up necessary provision to improve access and remove barriers to participation in Post 16 education, taking into account sustainability.

· To give particular consideration within the above to the needs of Post 16 students with disabilities and/or learning difficulties.

· To share information with the Neighbouring Tees Valley Authorities
5. Criteria / Application for Travel Assistance
The Exceptional Rule introduces a revised application process. The scheme (if applicable) is open to students attending full-time courses, who are resident in the Borough of Hartlepool and who are aged less than 19 years of age on 1st September, 2011.
To receive transport assistance you must follow the following procedure:

a) All students will be expected in the first instance to make application for travel assistance through their chosen College. Financial concessions or other support may be available to students attending school sixth forms (years 12 and 13) and Colleges of Further Education. Please contact your student services team at your college for full details. 
b Students who are unsuccessful with their application to the college will be expected to obtain written confirmation of this, and in such cases may qualify for assistance under the Hartlepool Borough Council revised travel scheme which will offer successful applicants a travel grant of £50 per term. Applications for travel assistance should be made to the Local Authority at the start date of the college course, which is usually September annually. 

The dead line for all Applications will be 31st October 2011.
Application forms and further details of the scheme can be obtained by telephoning the Passenger Transport Team on (01429) 523523. or by emailing the 
" 

passengertransportservices@hartlepool.gov.uk 



All students will be expected to provide documentary evidence as to the level of family income or obtain parental declaration to give authority to the LA to obtain this detail from the relevant Benefit Agencies. 
The Hartlepool Borough Council revised travel scheme will consider student application for support under the following criteria:
a) Reside more than 3 miles* from the place of study and  
     have a family annual income of less than £16,190 (means tested)





or

:

b) Reside more than 3 miles* from the place of study and whose parents are in receipt of their maximum level of Working Tax Credit (Inland Revenue Award letter TC602A)
* This distance is to be measured according to the shortest safe walking route from home to the nearest available FE establishment.

IMPORTANT INFORMATION:  There will be a need to make further changes to the Post 16 Transport provision for September 2012, which you need to be aware of.  For further information please turn to Appendix 1 on page 8.
6. Transport arrangement for pupils with Special Educational Needs.
The SEN Manager will consider all applications and the following criteria will be applied.

.
· The LA may provide transport assistance for students from 16 - 19 years who have previously had a statement of special educational need and a further education college course has been identified to be undertaken at the nearest appropriate college.  If a student prefers to undertaken the same course at a college further away, then this would be their preference and as such would not receive any assistance with individual transport.  

· Where a student has special educational needs, the LA may provide transport until the end of the academic year when the student becomes 19 years of age.  The transport provision allocated will be determined by nature of the pupil’s requirements
· The LA in partnership with 6th forms, FE colleges and Catcote School, may also consider individual applications from students aged 16-19 years old who have an identified learning or physical disability that prevents them from using public transport.  Independent information would be needed to support these applications. 

· The LA may consider individual circumstances for those students with learning and physical difficulties who apply for transport over the age of 19 years.  It would be likely that in most cases, they will be referred to Learning Disability Social Care Team for an assessment.  If assistance is agreed, a contribution towards the transport would be requested. 

All SEN applications need to be directed to the SEN Manager, Child & Adult Services, Civic Centre, Victoria Road, Hartlepool, TS24 7AY.

Assessment for inclusion in the Independent travel training scheme (ITT) is also available to all SEN students. For further information on the ITT scheme, please contact Passenger Transport Services on 01429 523695 
 7. College and Bus Service Information

	College
	Contact Details
	Bus Services

	Hartlepool College of Further Education
	Stockton Street, 

Hartlepool 

TS24 7NT 

Telephone: 01429 295000 

www.hartlepoolfe.ac.uk

	Stagecoach 1, 3, 4, 36, 

Arriva 22

	The English Martyrs School and 6th Form College


	Catcote Road
Hartlepool 

TS25 4HA
Telephone: 01429 273 790

www.ems.hartlepool.sch.uk

	Stagecoach 3, 4, 6, 36

	Hartlepool Sixth Form College
	Blakelock Road
Hartlepool
TS25 5PF

Telephone: 01429 294444

www.hpoolsfc.ac.uk
	Stagecoach 4, 6, 36

	Cleveland College of Art and Design


	Church Square
Hartlepool
TS24 7EX
Telephone: 01429 422000
www.ccad.ac.uk

	Stagecoach 1, 3, 4, 36

Arriva 22

College also operates a bus service from the Middlesbrough site to the Hartlepool site.

	Catcote School
	Catcote Road
Hartlepool 

TS25 4EZ
Telephone:01429 264 036 www.catcoteschool.co.uk

	Stagecoach 3, 4, 6, 36

Council operated bus services.

	East Durham College
	Peterlee Campus
Willerby Grove
Peterlee
County Durham
Telephone: 0191 5182000

Houghall Campus
Houghall
Durham
County Durham
Telephone: 0191 3754700

www.eastdurham.ac.uk
	The college currently operates a free bus service picking up in Hartlepool which visits both the Peterlee and Durham sites.

Buses operate one return journey per day.


Students will need to check times of the services direct with transport provider.

8. Operator Contact Details

Stagecoach in Hartlepool

8, Market Place, HARTLEPOOL, TS24 7SB

Telephone: 01429 267082

Website: www.stagecoachbus.com/hartlepool
Stagecoach on Teesside

Church Road, Stockton on Tees 

Telephone: 01642 607124

Website: www.stagecoachbus.com
Arriva

Boathouse Lane, STOCKTON-ON-TEES, TS18 3AW

Customer Services (including lost property enquiries):

Telephone: 0191 281 1313 or 0844 800 44 11

Website: www.arrivabus.co.uk
Tees Valley Coaches 
Eaglescliffe Logistics Centre, 
Durham Lane, Stockton-On-Tees, TS16 0RW
Tel: 01642 781150

Website:  www.teesvalleycoachtravel.co.uk 

Tees Valley Connect – One stop shop for travel information in the Tees Valley
Website: www.connectteesvalley.com
Traveline – National Public Transport information service

 Telephone: 0871 200 22 33 
Website: www.traveline.info
Nextbuses
NextBuses is a new service from Traveline. It is designed to work on mobile phones that have internet connection. To use the service, simply type the bus stop code (The bus stop code may be displayed on the bus stop flag or in the timetable case) as a text message in your mobile phone - and send it to 84268
9. Public Transport Ticketing Information
	TICKET
	VALID ON
	OFFERS
	RESTRICTIONS
	AVAILABLE FROM
	CURRENT PRICES               prices correct as of 

April 2011

	Student Saver Ticket   Full North East.
	
	Full North East Area 
This ticket is valid for travel on any Arriva North East service operating in any of the North East area
	To be eligible you must be 16 or over on 1 September 2011 and be studying a full time course at university, college or sixth form at school.


	Arriva Travel Shops or on line
	Academic Year £720                          15 week ticket price £250

	Student Saver ticket,   Teesside 7 East Cleveland 
	Arriva
	Teesside & East Cleveland Only 
This ticket is for travel only in the Teesside & East Cleveland area. The boundary points for this area are: Runswick Bay, Scaling Dam, Great Ayton, Coulby Newham, Hemlington, Kirklevington, Durham Tees Valley Airport, Longnewton, Bishopton, Thorpe Larches and Newton Bewley.
	To be eligible you must be 16 or over on 1 September 2009 and be studying a full time course at university, college or sixth form at school.


	Arriva Travel Shops or on line
	Academic Year £500                         15 week ticket price £180

	Unirider
	Stagecoach
	Unirider is valid on all Stagecoach North East buses throughout Tyne & Wear and Tees Valley, meaning you can hop on and off Stagecoach buses in: Sunderland, Newcastle**, South Shields, Teesside and Hartlepool.
	Unirider is available to full-time students aged over 16, who hold a valid NUS Card
	Buy from one of our agents. Just take along two passport-sized photographs, your student ID and payment to: Stagecoach Travel shops or on line at www.buymyunirider.com
	Annual £235                        Term 1, £100,                        Term 2, £100                         Term 3, £100,                                        

	Hartlepool  Mega Rider
	Stagecoach
	Unlimited travel in the borough of Hartlepool
	Only valid in Hartlepool
	Drivers
	£9.30 for 7 days

4 week ticket £37.20

	Teesside Mega Rider
	Stagecoach
	Unlimited travel on all stagecoach buses within the boroughs of Middlesbrough and Stockton
	Only Valid in Middlesbrough and Stockton
	Weekly tickets from the Drivers, monthly from the travel shop or on line at www.buymymegarider.com
	£10.80 for 7 days

4 week ticket £43.20    

	Mega Rider +
	Stagecoach
	Unlimited travel  on all Stagecoach buses in Teesside and Hartlepool
	
	Weekly tickets from the Drivers, monthly from the travel shop or on line at www.buymymegarider.com
	£13.50 for 7 days

4 week ticket £54.00

	Cool Rider
	Stagecoach 
	Unlimited travel on all stagecoach buses within the boroughs of Middlesbrough and Stockton
	Only Valid in Middlesbrough and Stockton. 
	I.D cards available from the travel shop. Tickets available from the driver
	£7.10 for 7 days

	Teesside And East Cleveland zone Weekly saver and a 4 weekly saver
	Arriva
	Unlimited travel on Arriva buses in the Teesside and East Cleveland areas
	Saver tickets are not valid on X61 
	Driver or as a M- ticket on a mobile phone You  have to register on line at arrivabus.co.uk/m-ticket or text ‘Reg’ to 82500
	Weekly Ticket - £17.00         
4 Weekly Saver Ticket- £68.00 (£61.20 if bought on line, go to arivabus.co.uk)

	North East All Zones Ticket Weekly saver and a 4 weekly saver
	Arriva
	Unlimited travel on Arriva buses in the North East
	Saver tickets are not valid on X61 
	Driver or as a M- ticket on a mobile phone You  have to register on line at arrivabus.co.uk/m-ticket or text ‘Reg’ to 82500
	Weekly Ticket -£24.00 (£21.60 if bought on line)       
4 Weekly Saver Ticket -£92.00 (£82.80 if bought online, go to www.arrivabus.co.uk)


10. Appeals Process (HBC Applications Only)
If you are dissatisfied with the decision not to be granted assistance, you have the right of appeal against that decision.

This is the procedure that must be followed by any person who wishes to appeal:

· Write to the Passenger Transport Team Leader, Integrated Transport Unit, Regeneration and Neighbourhoods Department, 1 Church Street, Hartlepool TS24 7DS, stating the grounds for appeal and provide any other supporting evidence

· Receipt of your appeal will be acknowledged within 14 days.

· The Appeals Committee meets as and when required.

· The Appeals Committee is made up of members of the Council.

· The Panel’s decision on whether or not your appeal has been successful will be sent to you as soon as is practically possible after the meeting.

· The decision of the Appeals Committee is binding on both sides.

You have the right to complain to the Local Government Ombudsman if you feel there has been any maladministration, which is failure to comply with procedural rules or irregularities in the way the appeal has been handled.

11 Appeals Process (College Applications Only)

The appeals procedure if applicable will be determined by each College and details will be issued from the college student support team.
APPENDIX 1

Important Changes to Post 16 Transport Policy for Academic Year 2012/13.
The Local Authority is required to provide details of how they will respond to the changes for Transport Policies in 2012/13.

· The Local Authority (LA) will have a duty to consult with young people and parents as well as those stakeholders already being consulted on when drawing up the Transport Policy Statement.

· LAs will be required to prepare and publish a new Transport Policy Statement for young people aged 19-24 with learning difficulties and/or disabilities.   This can be included in the Transport Policy Statement for young people of sixth form age.  Consultation with these young adults and their parents is also required when in the preparation of this policy. 

· Due to funding constraints the 2012/13 Post 16 Transport policy will have to be reviewed to take account of this and amended accordingly. 
· The LA will consult with young people and their parents as well as other stakeholders between November 2011 and January 2012 on their proposed policy.  

Date :June 2011
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