
 

Hate crimes are any crimes that are targeted at 
a person because of hostility or prejudice      
towards that person’s: 
 

 Disability 
 

 Race or Ethnicity 
 

 Religion or Belief 
 

 Sexual Orientation 
 

 Transgender identity 
 

How to Report Hate Crime 
 

You can contact the Police directly on 
999 for an emergency 

or 
101 for a non emergency 

 
If you don’t want to speak directly to the police you can report crime at 
a Third Party Reporting Centre. 

 
They can provide you with support and can forward details of the 

incident to the police. 
 

This does not have to include your contact details if you 
don’t wish the police to investigate the incident, 

but can alert the police to areas where hate 
crime is a particular issue. 



 

Hartlepool 

Reporting Centre Address Opening Hours 

Citizens Advice  
Bureau 

87 Park Road 
Hartlepool 

Monday to Friday, 9:30 - 15:00 
Tel: 01429 273223 

Havelock Centre 1 Havelock Street 
Monday to Friday, 9:00 - 17:00 

Tel: 01429 260583 

Hartlepool Borough 
Council 

Civic Centre 
Victoria Road 

Monday to Thursday,9.00 - 17.00 
Friday, 9.00 - 16.30pm 

Tel: 01429 523333 

Hart Gables 220 York Road 
Monday to Friday, 9:00 – 14:00 

Friday, 9:00 – 13:00 
Tel: 01429 236790 

Hartlepool Blind 
Welfare Association 

32 Avenue Road 
Tues, Wed, Thurs, 9:00 – 17:00 

01429 272494 

Library Service 
Central Library 

124 York Road 
Monday to Friday, 10:00 - 18:00 

Saturday, 10:00 - 14:00 
Tel: 01429 272905 

Library Service 
Seaton Carew 

Station Lane 

Mon, Tues, Thurs, Fri, 10:00 – 13:00 
and 14:00 – 18:00 

Saturday, 10:00 – 13:00 
Wednesday, Closed 
Tel: 01429 269808 

Library Service 
Owton Manor 

Wynyard Road 

Mon – Thurs, 10:00 – 13:00  
and 14:00 – 18:00 

Saturday, 10:00 – 13:00 
Tel: 01429 272835 

Salaam Community 
Centre 

St Pauls Hall 
Murray Street 

Monday to Friday, 10:00 – 17:00 
Tel: 01429 284297 

West View Advice 
& Resource Centre 

The Community 
Centre 

Miers Avenue 

Mon & Wed, 08:30 – 20:00 
Tues, Thurs, Fri, 08:30 – 17:30 

Tel: 01429 271275 


