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We know how important it is for you to get good quality information you can easily  Buliaiulial
understand.

Wherever you see the Hartlepool Borough Council logo but do not understand
the information, you can ask us to translate it for you. q T

BOROUGH COUNCIL

Written information

We can give you copies of our written information in:
® Other languages

B Braille

®m Easy read

m Large print

® Sound files to listen to

Speaking other languages

If you use a language other than English - including sign languages such as BSL - and want to
talk to us, we will find an interpreter. An interpreter is someone who can speak or sign in your
chosen language and help you find out what you need to know.

Just ask
If you need information in another language, telephone 01429 266522 or ask at any
Hartlepool Borough Council building.

About this factsheet

This factsheet tells you how we can help users of languages other than English to understand
our information. We issued this factsheet in February 2012 and updated it in November 2014.
We will check that it is up-to-date in November 2016.

El‘ You can download all of our factsheets and booklets from our website,
'mmm] WWW.hartlepool.gov.uk/childrensfactsheets

Child and Adult Services page 1 of 2




TYFE A G TS (e e ©=7 RITS AT 71, WA Sv1a SIE 247
IR FACS AT 1 01429 266522 T=3 (GRATE I3 It (¥ (T FefHea s
T (STerde (F7m) ettt 39 |

Juat) | elinly il gleal) Gl Gl ads (o)) s Uiy cila glaal) agdl 0 (359 sl 138 il ) Lals
coulaall (Aba (4 e g (A JLiiad) (B Jlal ) 01429 266522 48

HRBEEME S EIEMATR  FARXFERANAZR , RMOMUI L RENES
SR, Bt , BTEE 01429 266522 REF MRS EBE W AN BESEBAN,

WEl Bl W A 77 e <ud § ofed IFer B I9 6 UK €, 987 89 AIMORI AT AT A
TG B UHA T 01429 266522 R forpie X AT fHefi 4 Sofa fafesT # Rlwm W g8 |

O|EI1E BT LIB2 & = QI AILIH, M3l= #3571 AHS5ie 20|12 HEE A3 & + AaLich
01429 2665222 2 T35t ALt OFF 2| HEYSE JIMHAM ZEREN A 2EFAAL.

T EEEH S EEXMAR , AR XFTHEERNAZR , RNBATLLALNESE
HZEER. It , BABE 01429 266522 HEEMNSEAYAMVESL HIA.

Gdziekolwiek zobacza Panstwo takie logo, a nie beda mogli zrozumie¢ informacji, mozna
poprosié o pomoc w swoim jezyku. Aby zasiegna¢ informacji mozna zadzwoni¢ pod numer
telefonu 01429 266522 lub poprosi¢ o pomoc w recepcji dowolnego budynku Rady
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Waar ookal u sien hierdie logo maar verstaan nie die informasie, ons kan voorsien die
informasie in jou taal. Telefoon 01429 266522 of vra tot Ontvangs in enige Raad gebou

Child and Adult Services page 2 of 2




