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EIR Property Search Service 
 

Contact Details 
 
Contact Information 
 
EIR Property Search Service 
Hartlepool Borough Council 
Civic Centre 
Hartlepool 
 
Email address: eirpropertysearch@hartlepool.gov.uk 
 
You will need to provide the following information when submitting your request: 
 

 Name and address of person making request (or company details) 

 Email and telephone contact details 

 Full address of the property being searched, including the postcode 

 Ordnance Survey Map (area to be searched must be clearly outlined in 
red) 

 
Email requests will be reviewed and staff will confirm via email if your request is 
valid (OS map adequate, full address provided).  In addition you will be issued 
with a unique reference number for each property request accepted. 
 
If your request is unclear you will be contacted via email and your request will 
not be processed until you have provided clarification or additional information. 
 
Once the information is available for you to view, you will be informed via email. 
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