
Children & Young People  
Code of Conduct 

In Hartlepool Libraries 
 
 
 

The library will: 
 

• Provide a safe environment which is welcome & friendly 
• Provide study support for homework & find you the information you 

need 
• Treat everyone the same  
• Treat everyone with respect & courtesy 
• Be sensitive to your needs 
• Listen to what you have to say 

 
 
 
 
 

The library asks you: 
 

• Please respect all people in the library, both staff and users.  
• Please use the furniture correctly 
• Please leave wheeled vehicles outside 
• Do not eat or drink in the library 
• Please use acceptable language and not swear, shout or be violent to 

anyone or anything 
• Please keep mobile phones on silent or vibrate 
• Not to smoke or use lighters 
• Please respect all cultures  

 
 
 

If not agreeing to the above, you will be 
asked to leave the building. 

 
 
 

 


