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	CURRENT / PREVIOUS TENANT
	LANDLORD 

	Ref No.
	     
	     

	Name
	     
	     

	Address
	     
	     

	Forwarding Address
	     
	     

	Telephone
	     
	     

	E-mail
	     
	     

	Tenancy Start/End Date
	     
	     

	Property Type 
	     
	Rent
	£     

	Outgoing tenant details; (N/A if property empty for 6 months or more – please provide date of last occupation. i.e. empty since October 2009 due to major refurbishment work)

	         COMPLAINTS
	YES
	NO

	1. Did you have any complaints about your tenant or the conduct of their tenancy?


	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. What were these complaints about? What action did you take?
For example: complaints regarding anti-social behaviour, drug dealing or use, domestic violence, criminal behaviour.

     


	THE END OF THE TENANCY
	YES
	NO

	3. Did you receive correct notice of your tenants intention to leave? (at least 4 weeks)  


	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. How did the tenancy end?

	

	By the tenant giving notice

or by mutual consent


	 FORMCHECKBOX 

	Through Court action because of something the tenant had done
	 FORMCHECKBOX 

	Other

(please state in Q7)
	 FORMCHECKBOX 


	

	5. Did your tenant leave the property in a reasonable condition?


	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Did you withhold part or all of the deposit?


	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Do you have any other comments about the end of the tenancy? 

NOTE - If the tenancy was ended through the courts, or if the tenant did not leave your property in a reasonable condition please attach any supporting evidence. i.e. copies of any letters, photos, court papers, deductions from deposits etc.

     



	RENT
	YES
	NO

	8. Did your tenant pay their rent regularly and on time?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Did your tenant receive Local Housing Allowance at any time during the tenancy?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. Did you receive Direct Payments of Local Housing Allowance at any time during the tenancy?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. Did your tenant leave with eight or more whole weeks rent owed?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12. How much rent approximately is owed?  £_     _____________

	13. If your tenant left with rent arrears have they attempted to repay the money owed?


	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14. If your tenant agreed a repayment plan with you for their rent arrears have they kept to it for at least 26 consecutive weeks? (6 months plus)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15. Do you have any other comments about rent?  (NOTE - If the tenant left with rent arrears please attach any supporting documentation. i.e. copies of rent statements, letters, court papers etc.)
     

	OTHER INFORMATION
	YES
	NO

	16. Would you offer this person another tenancy?


	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17. Were any other agencies involved with your tenant? 



	Drug Treatment
	 FORMCHECKBOX 

	Social Care
	 FORMCHECKBOX 

	Probation
	 FORMCHECKBOX 


	Alcohol Treatment
	 FORMCHECKBOX 

	Mental Health
	 FORMCHECKBOX 

	Other (please state in Q15)
	 FORMCHECKBOX 



	18. Is there any other relevant information you feel we or a future landlord should know about this person or about how they behaved during their tenancy with you?
     

	NEW TENANT INFORMATION

	Name of new tenant
	D.O.B
	Previous Address

	     
	     
	     

	Other household members
	     

	Tenancy Details

	Tenancy start date
	     

	Did you take up references for this tenant?
	Yes FORMCHECKBOX 

	No FORMCHECKBOX 


	Please provide contact details for these referees

	Referee 1
	Name
	Contact details

	     
	     
	     

	Referee 2
	Name
	Contact details

	     
	     
	     

	DECLARATION

	I understand that the information I have provided may be used for the purpose of assisting a membership application to the Good Tenant Scheme and as part of measures to reduce crime and anti-social behaviour. I give my permission and consent for relevant agencies to exchange any necessary and relevant information. I understand that the information provided will be held and shared under the terms of the Data Protection Act 1998 and the Crime and Disorder Act 1998 and may be used in relation to any application I make or any licence I hold under Parts 2 and 3 of the Housing Act 2004. 



	Signed
	     
	Print name
	     
	Date
	     




