[image: image1.jpg]HARTLEPOOL
BOROUGH COUNCIL




Provision of an Independent Advocacy Services Framework 2017

HBC Contract Reference Number 904-17

Hartlepool Borough Council invites all suitable organisations/individuals (including small and medium sized enterprises, social enterprises, voluntary and community sector and similar organisations) to express their interest in an Agreement to provide Independent Advocacy across a range of services to commence on 1 June 2017.
The price for the service is £30 per hour and 45 pence per mile (HMRC rate). There is no payment for travel time.
The Hartlepool framework for the provision of a range of advocacy services will include:

· General Advocacy services

· Independent Mental Capacity Advocacy services

· Independent Mental Health Advocacy services

The evaluation of the two Quality Questions contained in the Business Questionnaire will contribute to 100% of the total score. 
Referral Process
The Hub will be structurally independent of the council and be free from conflict of interest as possible both in design and operation, and actively seek to reduce conflicting interests.
The Council is under no obligation to make contract awards and referrals are subject to the requirement of the service. The council will provide an allocations procedure when the list is operational.
The following documents will be available on the HBC Website;
Advocacy Business Questionnaire
Advocacy Contract 2017
Advocacy Specification
IR35 Information and Indemnity declaration
Hartlepool Living Wage
Responses must be returned to AdultsCommissioning@hartlepool.gcsxgov.uk.
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