
We know how important it is for you to get good quality information you can easily understand.  

» Written Information   

We can give you copies of our written information in:  

 

 Other languages   

 Braille  

 Easy read  

 Large print  

 Sound files to listen to.   

 

» Speaking other languages   

If you use a language other than English, including sign languages such as BSL, and want to talk to 

us, we will find an interpreter.  An Interpreter is someone who can speak or sign in your chosen 

language and help you find out what you need to know.  

» Just ask  

If you need information in another language, telephone 01429 266522 or ask at any Hartlepool 

Borough Council building.  

 

» About this factsheet  

This factsheet tells you how we can help users of languages other than English to understand our 

information.  We issued this factsheet in February 2012 and updated it in January 2018.  We will  

check that it is up to date in January 2020.  

 
You can download all of our factsheets and booklets from our website   

www.hartlepool.gov,uk/childrensfactsheets  
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