
Hartlepool Borough Council 
Adult and Community Based Services: Adult Social Care 

 
Becoming an Employer 
» What is residential care?   
Residential care is provided in a care home.  The home provides accommodation and professional 

help with daily tasks such as washing, dressing and eating.  More information on care homes 

available in Hartlepool can be found in ‘A Guide to Extra Care and Care Homes’  
 

» What happens if I have property when entering into residential care?   
If you need to enter permanent residential care, the value of your home may be taken into account 

by Adult and Community Based Services Department when working out how much you will need to 

pay towards your care fees.  Sometimes the value of a persons home is not taken into account, for 

example when a partner continues to live there, or if the stay is only temporary.  We will advise you 

or all of the situations where property is not included.  

 

» What if I can’t meet the full cost of my care?  
When the value of your home is taken into account and you do not have sufficient income, assets or 

savings to meet the full cost of the care home fees, you may wish to sell your home in order to pay 

the fees.  This can cause problems for people who, for whatever reason cannot or do not wish to sell 

their home.  

 

» What is deferred payment?  
If your property is taken into account, the difference between what you can pay from you available 

income and capital and the full cost of your care can be ‘deferred’.  The difference is called a 

‘deferred contribution’.  You or your estate would only pay back the deferred contributions when you 

sell your home or when you leave residential care and do not return to your own home.  The Council 

will not charge you interest while payments are being deferred, although a reasonable interest rate 

may be levied if there is a delay when payment is due.  

 

» What happens when a deferred payment is agreed?  
The agreement between you and the Council will be put in writing, you will be asked to sign it and 

will receive a copy.  If the Council agrees to defer your payments you are advised to seek 

independent financial advice before arrangements are finalised.  You should check your entitlement 

to benefits.  If your property is to remain empty for any period you will need to consider issues of 

security, insurance and maintenance.  

 

» What if my chosen home costs more than the Council has agreed to pay?  
If you wish to enter a home that is more expensive than the amount that the Council has agreed to 

pay you can arrange for a member of your family to pay the ‘top up’ or ask the Council to pay it and 

add that amount to the deferred payment to be repaid from the sale of your property.  
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Deferred Payments Scheme  

» Am I eligible for a deferred payment?   
If you would prefer to sell your home you may still be able to take advantage of the scheme.  

To take advantage of the scheme you must meet the eligibility criteria.  As a rule these are:  

  

 You do not have income or savings over £23,250 other than the value of your home, to meet the 

   costs of your care.  

 
 You do not wish to sell your home or is you do, it may take more than twelve weeks and funds 

   will not be available quickly enough to meet the costs of your care.  

 
 You have beneficial interest in the property you have been living in which is worth enough to 

   cover your stay in residential care.  If jointly owned, the joint beneficial owners agree that the 

   property can be sold to release your share of the property.  

 

 Your property is worth enough to fund the cost of your care (currently £23,250) 

 

 There is no outstanding mortgage, or the outstanding mortgage will leave sufficient money to 

   meet the criteria to fund the cost of your care.   

  

» What if I don’t meet the criteria?   
If you don’t meet the criteria but still want to consider the scheme there may be ways that the 

Council can help you and you should talk to the person who is carrying out your financial 

assessment.  It is possible that the Council may turn down your request to access the scheme.          

If this happens the reasons will be given to you in writing and you will be advised on how to complain 

about the decision.  

 

» What things do I need to consider?   
There are some things you may want to think about before considering the scheme:  

 
 A legal charge will be secured against your property giving the Council the right to reclaim the 

  loan against the eventual sale.   

 

 You will need to maintain the empty property, pay for insurance on the building and contents and 

  pay heating bills to save the property from damp and frost.  

 

 If you rent out the property the income will be used to contribute towards your care home costs 

  but will reduce the amount of the loan.  

 
 By not selling the property you may not qualify for as much or any benefits which would increase 

  the amount of the loan.  

 

 



» How do I find out more?  
The person who is carrying out your financial assessment will explain the scheme in more detail and 

will be happy to answer any questions you might have.  Contact the User Property and Finance 

Team on 01429 284290 
 
» Contact us   
You can contact the Early Intervention Team by letter, telephone, text, or email. If English is not your 

first language, we can provide a translation service.   

 
» Our opening times   
We open at 8:30am every weekday.  We close at 5:00pm from Monday to Thursday.  On Fridays we 

close at 4:30pm.  

Telephone:  01429 523390 

 
 

Text Service:  60006 (start your text with HBC) 

 
 

E-mail:   dutyteam@hartlepool.gcsx.gov.uk  

 
Postal address:  Adult and Community Based Services  

    Hartlepool Borough Council  

    Civic Centre 

             Victoria Road 

             Hartlepool 

             TS24 8AY 

 

» About this factsheet  

This factsheet tells you about the Deferred Payments Scheme.  We issued this factsheet in January 

2015 and updated it in April 2018. We will check the information is up to date in April 2020.  

 

You can download all of our factsheets from 

www.hartlepool.gov.uk/factsheetsandpublications   
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