
Complaint, Comment or Compliment Form

Please use this form to tell us about your complaint, comment or compliment. Please give as much detail
as you can, including when it occurred, what happened and why you are dissatisfied, or what you want to
comment or compliment us on.

If you are submitting this form on behalf of somebody else we will need their consent for you to do so. Please
provide the full name and signature of this person in the space provided below. 

Are you making a:               Complaint                    Comment                 Compliment               (please tick one) 

Your name:

Your address:

Daytime telephone 
number:

Email address:

How do you prefer 
to be contacted?                

Their name:

Their address:

Their signature:

What is your
complaint, 
comment or
compliment?
(There is additional
space overleaf if
needed)

What would you like
us to do now (if
anything)?

Have you made this           Yes         If yes, when?
complaint before?               No          Not applicable

Your signature:                                                    Date:

Letter                            Phone                       Email



P
rivacy P

olicy

Form
 overleaf.

Additional space if required:

W
e w

ill only store and use the inform
ation you supply

to us for the purposes of investigating your com
plaint.

The inform
ation you provide w

ill be handled in
accordance w

ith the G
eneral D

ata P
rotection

R
egulation and the D

ata P
rotection A

ct 2018.  
 

For inform
ation on how

 the C
ouncil processes your

inform
ation please see our privacy notice at

w
w

w
.hartlepool.gov.uk/privacy-notices. It is

im
portant that you read our privacy notice so that you

are aw
are of how

 and w
hy w

e process your personal
inform

ation.
 

If you have any questions on how
 w

e process your
data please contact the D

ata P
rotection O

fficer:
 

 H
artlepool B

orough C
ouncil, V

ictoria R
oad, 

C
ivic C

entre, H
artlepool TS

24 8A
Y

or call 01429 523087 
or em

ail dataprotection@
hartlepool.gov.uk


