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Dear Director of Children’s Services

Arrangements for Children In Care Placed in Hartlepool

Hartlepool Borough Council Children’s Services would like to notify you of the services and facilities that are available for children in care and young people that are placed in Hartlepool by other local authorities. 

This letter sets out:
· The process for notifying us of the placement starting and ending for a child in Hartlepool by another area authority. 

· Information about accessing universal service and specialist services for children living in Hartlepool. 

This letter is also available on our website which will help quick access to information via the web hyperlinks.  In the future, any changes to this information will be made to the online letter so this should be the first point of reference hereafter. 

www.hartlepool.gov.uk
Notifications
All notification should be made via secure e mail to The Children’s Hub.  
childrenshub@hartlepool.gov.uk 

The notification must state:-
· The child’s name and date of birth;
· Child’s legal status;
· Whether the child has an Education, Health and Care Plan/or Special Education Need Statement;
· Placement details;
· Contact details for:
The child’s placing authority, Social Worker;
· The child’s Independent Reviewing Officer.
Services Provided 
The Children’s Hub receives referrals and provides a multi agency assessment and response.  In addition it offers information, advice and guidance on services and support for children, young people and families.  This includes but is not limited to: 

· Dealing with concerns about the safety and wellbeing of children;
· Access to specialist services and support;
· Benefit maximisation checks.  
All information can be found on Hartlepool’s Family Service Directory http://hartlepool.fsd.org.uk
Children’s Centres 
There are two main Children’s Centres in Hartlepool with 2 further delivery sites.  Children’s Centres offer a range of services for children under 5 years and their families.  These include:
· Health and wellbeing support  - midwifery and health visiting support; 

· Play and learning sessions; 

· Parenting support;
· Financial advice and guidance;
· Volunteering.
Information on children’s centre activities can be found on Hartlepool’s Family Service Directory http://hartlepool.fsd.org.uk 

Early Help support 
There are currently two Early Help Teams, one in the north of the town and one in the south.  Each Early Help Team comprises of professionals from a range of services including Health (Health Visitors and Community Nursery Nurses, School Nurses and Staff Nurses), Social Care (Principal Practitioner, Social Workers and family Support Workers).  The Health Visitors and School Nurses deliver the 0-19 Healthy Child Programme which offers universal and targeted support to children and families.

The Early Help teams provide multi-agency support for children, young people and families alongside universal services such as school and health services by undertaking an Early Help Assessment with families to assess need.  Early Help can provide a range of evidence based interventions, through group work and individual family support programmes.  Early help may be needed at any point in a child and young person’s life and we seek to identify any unmet needs together with partners and families, to access community based support.
Nikki.Clark@hartlepool.gov.uk 
Tel: 01429 402817

School Admissions 
Hartlepool School Admissions Team provides information for Hartlepool residents in relation to: 
· In year transfers (Tel: 01429 284368)
· Applying to start school (Reception) (Tel: 01429 523765)
· Transferring to secondary school (Year 6 to 7) (Tel: 01429 523768)
Further information regarding the school admissions process and the appropriate forms to complete can be obtained at:  www.hartlepool.gov.uk/schooladmissions or by telephoning the contact numbers above.

    

Virtual School – Education Support for Children In Care 
The Headteacher of the Virtual School champions the needs and educational achievements of children in care.  She aims to maximise the potential of all children in care to achieve appropriate and relevant qualifications and to accredit all achievement.  The Virtual School undertakes the following actions:
· Provides support and challenge to Head Teachers, Designated Teachers and Social Workers to prioritise educational outcomes for  Children in Care;
· Monitors pupil progress, attainment, attendance and exclusion of all Hartlepool Children in Care of statutory school age;
· Support Personal Education Planning (PEP) meetings for targeted pupils;
· Monitors the quality of PEPs against section 52 statutory guidance;
· Provides training to Designated Teachers, Social Workers and Foster Carers in relation to improving educational outcomes;
· Oversees the allocation of Pupil Premium Plus to Hartlepool Children in Care to maximise educational outcomes.

Contact details:

Emma Rutherford – Head Teacher of the Virtual School 
Emma.Rutherford@hartlepool.gov.uk 
Tel: 01429 284370
Children with disabilities 
For information and advice about children and young people with Special Educational Needs and Disability please visit the SEND page on the Hartlepool Local Offer website at http://hartlepool.fsd.org.uk/SEND or email the SEND Team at: SEN@hartlepool.gov.uk
Louise Allen Head of Service SEND louise.allen@hartlepool.gov.uk  Tel: 01429 523209

Chris Rooney, Head of Service, Children with Disabilities (0-18) Tel: 01429 523729. Christopher.rooney@hartlepool.gov.uk

Procedures for safeguarding children 
If you have concerns about a child or a family living in Hartlepool you will need to contact The Children’s Hub.  Please make sure there is sufficient information to inform any safeguarding action that may need to be taken. 

The contact details for The Children’s Hub are as follows 
Email: childrenshub@hartlepool.gov.uk 
Tel:      01429 284284

The Local Authority Designated Officer (LADO) is involved in the management and oversight of individual cases of allegations of abuse made against those who work with children as set out in the Tees Local Safeguarding Children Boards ‘Allegations against Staff’ procedure (http://www.teescpp.org.uk/allegations-against-staff ).

The LADO role is to give advice and guidance to employers and voluntary organisations, liaise with the Police and other agencies.  The LADO monitors the progress of cases to ensure they are dealt with as quickly as possible, in fair manner, to promote safe practice, and to prevent unsuitable people from working with children and young people. 

LADO@hartlepool.gov.uk     Please contact Phil Curtis on 01429 401844
For further details relating to Hartlepool’s local safeguarding procedures please use www.teescpp.org.uk .

Safeguarding Children who go Missing
Hartlepool Borough Council would expect the placing local authority to develop and maintain a risk assessment detailing action to be taken in the event that a child or young person goes missing from care in Hartlepool.  If support from Hartlepool Borough Council is required, the placing local authority should negotiate this with the Head of Service – Children in Care.  Please contact karen.douglas-weir@hartlepool.gov.uk Tel: 01429 405584
Running and missing - young people who have returned home following an episode of running and missing will be offered the opportunity to undertake an interview with a Youth Support Worker (if that’s their preference).  If the social worker is doing the interview it may be that a youth support worker accompanies them in order to engage the young person in a targeted piece of work or open access provision depending on their needs and interests.  The option of support in to the targeted youth offer would be discussed within this process
Safeguarding children who maybe at risk of trafficking, sexual or criminal exploitation

Hartlepool Safeguarding Children Board facilitates a vulnerable, exploited, missing and trafficked sub group which supports a multi agency practitioners group where the welfare of individual children and young people is considered.  The Council commissions Barnardos to provide a sexual exploitation support service for children, including children in care.  Should there be any concerns in relation to exploitation; details should be included in the notification to the local authority.  For further information please contact vemt@hartlepool.gov.uk  Tel: 01429 405584
Youth Justice 
This service provides statutory supervision for young people in the youth justice system.  It works with young people receiving out of court disposals, community sentences, those on bail or remanded to custody, as well as those serving custodial sentences.  It aims to prevent offending and re-offending.

Youth Offending Services can be contacted on Tel: 01429 284320 or
youthjustice@hartlepool.gov.uk
Youth Support Services
Hartlepool Youth Support Service offers a drop in service at the well equipped, centrally located One Stop Shop.  Our staff have extensive links to colleges, training providers, other agencies and support services.  We have named workers linked to schools, colleges and training providers, the SEND and/disabilities team, the DWP, the Youth Service and also a dedicated link to the Through Care team.  Staff are experienced in action planning, C Card delivery, supported visits, advocating and liaising with other agencies, as well as offering intensive support with job search, and advice and support with benefits and housing.  Our Through Care link worker is available to attend relevant meetings, e.g. PEPs and Care 2 Work, and has capacity to offer flexible support to complement the work of the social worker/personal adviser in a way that benefits young person.  This can include support to personal appointments, not just EET related work, but any work that addresses barriers faced.

Tel: 01429 523900 or email hartlepoolyouthoffer@hartlepool.gov.uk .  

Services for Children in Care and Care Leavers
Hartlepool’s Service for children in care and care leavers is based at 29 Chatham Road TS24 8QG, the service provide activities and drop-in facilities for children and young people, the service can be contacted on 01429 405588.

The Children in Care Council (CiCC)
The Children in Care Council meet weekly to discuss all aspects of care that concern children and young people.  Working closely with the corporate parents, including the Assistant Director and Elected Members the Council undertake consultation work, investigate specific areas of concern for  children in care, as well as plan, develop and deliver key celebratory events for children and young people.  For further details please contact the participation team on 01429 523444 or kimberley.butler@hartlepool.gov.uk. 
We hope that this information has been useful, and you will find more details on our website: www.hartlepool.gov.uk
Yours faithfully
Sally Robinson 

Director, Children’s Services and Joint Commissioning 
When telephoning, please ask for:


Karen Douglas-Weir 


Direct Line: (01429) 405584








