
At Routes to Work, we understand that every customer faces their own 
personal journey

Call 01429 284482 or email routestowork@hartlepool.gov.uk

If you are unemployed and over 30 we may be able to help you

Many require support as they embark on that journey and we are able to offer that 
through confi dence-building workshops, group activities and 1:1 advice from a dedicated 

key worker 

Several customers recently participated in 
the World’s Biggest Coffee Morning in aid of 
Macmillan Cancer Support, attending the Heugh 
Battery Museum over two days. Participants 
gained valuable transferable social and 
employability skills, while having fun raising 
money for charity. 

Routes to Work offers in-work support to 
employers and customers. Having recently 
started work, Stephen was struggling to stay in 
touch with his employer. Routes to Work bought 
him a phone and taught him how to use it, making 
the transition from unemployed to employed so 
much easier.

Working with employers, Routes to Work offers 
sector-specific routeways. Philip took part in 
our Waste Routeway which targeted vacancies 
within Hartlepool Borough Council’s Waste 
Services Team. He was supported to apply and 
then prepare for interview. Philip is now a valued 
member of the team.

Margaret is long-term unemployed and recently 
benefitted from support through the Employer 
Flexible Fund. Routes to Work arranged a paid 
work placement at a local café and she now has 
recent work experience and a reference which 
can be added to her CV.


