
Testing pathway

Is the worker experiencing COVID-19 
symptoms and self-isolating?

� new continuous cough and/or
� high temperature

Inform employee they should continue 
to self-isolate in accordance with 
government guidance

Is the worker self-isolating because a 
member of your family has symptoms 
of COVID-19?

�
�

�

�
�

Employee consents to testing

They are not eligible for a test

Appointment provided to member of 
staff by regional centre

Attendance at test
(see attached guidance)

Member of staff symptomatic?House member symptomatic

Test results entered onto Resourcelink by 
Workforce Support Team

Advise manager of test date and 
results through Frimstep link

You can end self-isolation 
after 14 days

Advise manager of test date 
and result through Firmstep link Stay off work and self-isolate 

for 7 days from when 
symptoms start. If symptoms 
persist, keep self-isolating 
until your symptoms resolve 
and / or temperature returns 
to normal for two days

Stay off work and self-isolate 
for 7 days from when onset of 
symptoms start. If symptoms 
persist, keep self-isolating 
until your symptoms resolve 
and / or temperature returns 
to normal for two days

Test result
Positive

Test result
Positive

Test result
Negative

Do you work with a high 
risk clinical group or 
vulnerable group?

Contact your manager - you 
can return to work if not 

symptomatic & index case or 
staff member doesn’t worsen

Test result
Negative

Staff members completes online 
appointment process

Manager completes Firmstep processNo

No

Yes

Yes

Yes

No

No

No

Yes

Yes


