
Support Guides 
 

A number of paper and video guides are available to 

help you use the Councillor Portal.  The steps below 

details how to access them. 

 

Access Councillor Portal 
 

 

 

  

Who We Are 

About Us 

The Councillor Portal was developed by Hartlepool 

Borough Council’s Digital Services team, in partnership 

with Granicus. 

Contact Us 

01429 523339 

digitalservices@hartlepool.gov.uk 

Digital & Customer Services 

Hartlepool Borough Council 

Civic Centre 

Victoria Road 

Hartlepool 

TS24 8AY 

 

 

 

  

 

 

Requesting help & 
support 

 

 

 

Councillor 

Portal 

mailto:digitalservices@hartlepool.gov.uk


Requesting Help & Support 
 
With the Councillor Portal, you are able to request help and support 24/7. 

 
You can use the Councillor Portal to request help and support from: 

 Members’ Services 

 Democratic Services 

 Corporate IT (CICT) 

 Digital and Customer Services 
 
Don’t worry if you don’t know who you want support from, as the system will determine this by the options you choose.  After picking up your request, someone from the relevant team will be in 
touch. 

 

 


