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Raising a Case

You can raise a case by clicking the Raise a ease button |

underneath your photo on the Home page. |
\
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Select what you want to do — click the
relevant button

-/

Report an issue

Report an issue

You can use this option to report an issue or problem to be dealt with,
for example:

* Fly-tipping

* Street light out

* Public bin needs emptying

Make a request ~

Select what the report is about. Depending on the option you choose,
you may be presented with another sub-list to better identify the

problem. ]
What is the report about? Anil social Behaviour
Salect... Car park issue

Make a request

You can use this option to request information or ask a question about
a service, for example:

= (Can a library opening time be changed?

* How do you apply for Free School Meals?

* Can we make a road one way?

Cleaning, litter or fly-tipping report
Highway, road or fooipath concemn
Hnusehnld waste annuing

‘ Please provide details ¢

Provide details of the issue /
request

Select the location of the issue. Please note: this option is only
available for reporting an issue. You have different options to make
reporting easier. You can drop a pin on a map, select and address
from the address finder or select a specific location, such as a park or

beach
Lize map Address finder Back streat Allotmant Baach
Car park Camatary Mamorial Park Playground
FPaddling pool Public toilet Shate park Othar recreational area

You have the option of uploading a photo of the problem / request.
You can upload up to 10 images. |

| Drop files here to upload - & upload

Optional: you can enter the details of the resident who made the
request. You can include: name, address, phone number, email
address,

You have the option of adding further details to the case you're
logging in the box at the bottom of the screen.

Click Submit and the case will automatically be passed to the
appropriate team for action, [
« Submit
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