
Who We Are 

About Us 

HBC Online was developed by Hartlepool Borough 

Council’s Digital Services team, in partnership with 

Granicus. 

Contact Us 

Digital & Customer Services 

Hartlepool Borough Council  

Civic Centre 

Victoria Road  

Hartlepool 

TS24 8AY 

 

 

 

 

 

  

 

 

 

  

 

 

MyAccounts – viewing 
your Council Tax 
details 

 

 

 

HBC Online 



Viewing your Council Tax details 
 
 
 
 
 
 
 

 

 

 

 

 

  

1 
Navigate to HBC Online 
(https://online.hartlepool.gov.uk) and log in. 

2 
Click the button that reads Council Tax MyAccounts. 

3 

4 

You will be able to see some of your details including your name, address, Council Tax number 

and balance.  Click the Full Council Tax Details button. 

Not currently used, but will 
be implemented in the 
future. 

Links to other forms to allow 
you to apply for discounts, 
claim local Council Tax 
support or make a payment. 

Update your details if incorrect. 

Click to view and print your bills.  Only the last 5 years will be shown. 

It can take up to 6 days for 
your balance to be updated. 

https://online.hartlepool.gov.uk/

