Who We Are HBC Online

About Us

HBC Online was developed by Hartlepool Borough
Council’s Digital Services team, in partnership with
Granicus.

Contact Us

Digital & Customer Services
Hartlepool Borough Council
Civic Centre
Victoria Road
Hartlepool
TS24 8AY
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Viewing your Council Tax details
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Navigate to HBC Online
(https://online.hartlepool.gov.uk) and log in.

Click the button that reads Council Tax MyAccounts.

You will be able to see some of your details including your name, address, Council Tax number
and balance. Click the Full Council Tax Details button.
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Information about your council tax official property band and your bill in more detail is available on our council tax bills page. "
Summa
Summary Iy
The total remaining balance of your account is £2,455.43. This balance includes any arrears from previous years
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This page displays details we store about you regarding your Council Tax account.
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