
View your Council 
Tax bill online
The Council has launched a new online platform, My Accounts, to enable 
residents to access their Council Tax accounts quickly and easily.

Set up a Direct Debit

Request a discount or reduction

Instant access to view or 
download your Council Tax bill

www.hartlepool.gov.uk/mycounciltaxaccount

To set up your account please have your 
Council Tax bill handy when you either scan 

the QR Code opposite or log in at:


