






















 Application for a premises licence  

 

64 ELIZABETH WAY, HARTLEPOOL TS25 2AX 

 

Operating schedule/proposed licence conditions 

 

This is a brand new business venture and the site, which is currently empty, is to be 

refurbished, with a big investment, to become a new, modern and professional general 

convenience store. 

 

The new shop will sell a wide range of goods including newspapers, magazines, groceries, 

soft drinks, cigarettes, dairy goods, snacks, confectionery, etc.  

 

The applicant, an experienced retailer and a personal licence holder, would like to include 

some alcohol sales to allow the business to offer the complete all-round convenience 

service. The focus of the shop will be as a general convenience store with the proposed 

alcohol sales just being a part of the overall business.  

 

A detailed and robust operating schedule is proposed to promote the licensing objectives;  

 

Prevention of crime and disorder 

 

A digital Closed Circuit Television System (CCTV) will be installed and maintained in good 

working order and be correctly time and date stamped. The system will incorporate sufficient 

built-in hard-drive capacity to suit the number of cameras installed. 

 

CCTV will be capable of providing pictures of evidential quality in all lighting conditions, 

Cameras will encompass all ingress and egress to the premises, the immediate area in front 

of the premise and all areas where the sale/supply of alcohol occurs. 

 

The system will record and retain CCTV footage for a minimum of 31 days 

 

The system will record when licensable activities are being provided 

 

The system will incorporate a means of transferring images from the hard-drive to a format 

that can be played back on any desktop computer. 

 

The Digital recorder will be password protected to prevent unauthorised access, tampering, 

or deletion of images. 



 

There will be at all times when the premises is open, a member of staff on duty with access 

to the CCTV system who is trained in the use of the equipment. 

 

Upon receipt of a written request for a copy of CCTV footage from Police, Licensing Officers 

or any other Responsible Authority, the member of staff will produce the footage within 24 

hours or less if urgently required for investigations of serious crime. 

 

The PLH and staff will be vigilant and monitor the area immediately outside the shop to 

check that youths are not causing annoyance by congregating.  

 

Spirits will be kept behind the counter. 

 

There will be an incident book, or an electronic incident recording system used at the 

Premises and kept up to date at all times recording the time date and details of any incidents 

of crime/disorder at the premises or directly outside of the premises, witnessed by staff or 

reported to them.  The incident book must be made available to the police, trading standards 

and / or licensing officers on request or during an inspection. The incident book will be used 

to record the following: 

 

• all crimes reported to or at the premise 

• all ejections of customers 

• any complaints received 

• any incidents of disorder 

• any faults in the CCTV system or searching equipment or scanning equipment 

• any visit by a relevant authority or emergency service 

 

The premises shall operate an alcohol refusals policy - alcohol will not be sold to;  

 

(1)  Any person recognised or identified as a street drinker (regardless of their level of 

inebriation at the time); 

 

 (2) Any person found to be drinking alcohol in the street;  

 

(3) Any person who is drunk or appears to be drunk; 

 

(4) Any person suspected of trying to buy alcohol for another person who is drunk or appears 

to be drunk;  



 

(5) Any person unable to provide valid ID when requested by staff; 

 

(6) Any person who is verbally or physically abusive towards staff or customers.  

 

(7) To any person suspected of trying to buy alcohol for another person(s) who may be under 

age.  

 

A notice advising customers of the refusals policy shall be on display. 

 

Public safety 

 

No specific risks have been identified under the Licensing Act 2002 (the PLH is aware oft he 

need to comply with other legislative requirements to ensure that the shop is safe for 

customers and staff). 

 

Prevention of public nuisance 

 

Deliveries to the premises will be arranged so as not to cause public nuisance. 

 

Notice(s) shall be on display in the premises asking customers to leave the premises quietly 

and not to congregate outside the shop. 

 

Staff will monitor the area immediately outside the premises on a regular basis to check for, 

and to properly dispose of, any litter from the premises. 

 

A notice will be on display asking customers not to drop litter on the floor. 

 

Protection of children from harm 

 

The shop shall adopt the Challenge 25 Policy. Anyone who appears to be under 25 years old 

who attempts to purchase alcohol will be asked to prove their age by producing an 

acceptable form of ID in the form of a current passport, photo card driving licence or PASS 

logo identity card from any customer who appears to be under the age of 25 and verify the 

customer is over the age of 18 before any sale of alcohol is made. 

 

Notices must be placed in a prominent position advising customers the premises operates a 

challenge 25 policy  

 



There will be a refusals book or electronic refusals system used at the Premise and kept up 

to date at all times recording the date time and reasons for every refusal to sell alcohol to a 

customer. The refusals record must be made available to the police, trading standards and / 

or licensing officers on request or during an inspection. 

 

A notice shall be displayed in the premises where  it can be seen clearly to advise customers 

that it is unlawful for persons under 18 to purchase alcohol or for any persons to purchase 

alcohol on behalf of a person under 18 years of age. 

 

All staff (whether paid or unpaid) selling alcohol at the premises will receive training and 

information in relation to the following: 

• The Challenge 25 scheme in operation at the premises, including the forms of 

identification that are acceptable. 

• The hours and activities permitted by the premises issued under the Licensing 

Act 2003 and conditions attached to the licence. 

• How to complete and maintain the refusal register and incident log in 

operation at the premises. 

• Sale of alcohol to persons who appear drunk. 

• Proxy sales (buying of alcohol on behalf of persons under 18 years of age) 

• Action to be taken in the event of an emergency, including reporting an 

incident to the emergency services. 

• Training records must be completed before a staff member makes a sale of 

alcohol, and be signed by both the staff member and the Designated Premise 

Supervisor/Business Owner or Premises Licence Holder  

Training records must be completed in respect of every member of staff and must 

include the name of the member of staff trained, date, time and content of the 

training. 

Training records must be kept at the Premises and made available to the police, 

trading standards or licensing officers on request and / or during an inspection. 

Refresher training will be completed at least every 12 months.  

 
















