JOINT CULTURE, LEISURE AND
TOURISM AND REGENERATION
AND LIVEABILITY PORTFOLIO

DECISION SCHEDULE HARTLEPOOL

BOROUGH COUMCIL

Friday 22" June 2007
at 10am

in Training Room 1, Belle Vue Community, Sports and Youth Centre
Kendal Road, Hartlepool

The Mayor Stuart Drummond, Cabinet Member responsible for Regeneration and
Liveabilityand Councillor Tumilty, Cabinet Member responsible for Culture, Leisure
and Tourism will consider the following items.

1. KEY DECISIONS
No items

2.  OTHER ITEMS REQUIRING DECISION
2.1 Seaton Carew Tourism Strategy Update — Head of Regeneration

3. REPORTS FROM OV ERVIEW OF SCRUTINY FORUMS
No items
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JOINT CULTURE, LEISURE & TOURISM AND
REGENERATION AND LIVEABILITY PORTFOLIO

Report To Portfolio Holders

22" June 2007 HARTLEPOOL
Report of: Head of Regeneration
Subject: SEATON CAREW TOURISM STRATEGY
UPDATE

SUMMARY

1.0 PURPOSEOF REPORT

1.1 Toinform the Portfolio Holders of the progress that has been made in
relation to the Seaton Carew Tourism Strategy 2003-2008, including
the outcome of consultation recently undertaken with residents and
businesses, and an update of the latest funding situation.

2.0 SUMMARY OF CONTENTS

2.1 The report provides details of the progress made in achieving the
themed actions identified in the Seaton Carew Tourism Strategy
document. The report also provides details of the consultation process
that has been undertaken to assess how the progress of the Seaton
Carew Tourism Strategy has been received by residents and the
outcomes of this work.

3.0 RELEVANCE TOPORTFOLIO MEMBER

3.1 The Seaton Carew Tourism Strategy was endorsed by Cabinetin
2003. The purpose of the Strategy was to both maintain and improve
the appeal of Seaton Carew to its visitors, investors and consequently
the local community through improving the quality and diversity of built
and natural attractions.

3.2 The strategy identifies eight themes that reflect key determining factors

in the revitalisation of Seaton Carew. Within these themes realistic
proposals were setto maximise the role that Seaton Carew plays in the
realisation of Hartlepool’s tourism potential. The cumulative effect of
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3.3

4.0

4.1

5.0

5.1

6.0

(i)

(i)

(iii)

delivering these proposals will be to enhance the visitor offer in
Hartlepool which can have associated regeneration benefits.

The review of the Seaton Carew Tourism Strategy was undertaken to
establish the progress made to date and inform the Portfolio Holders of
current resident priorities in Seaton Carew and how these might be
addressed in the future.

TYPE OF DECISION

Non Key

DECISION MAKING ROUTE

This decision will be made jointly by the Portfolio Holder for
Regeneration and Liveability and Portfolio Holder for Culture, Leisure
and Tourism.

DECISION(S) REQUIRED:

The Regeneration & Liveability Portfolio Holder and the Portfolio
Holder for Culture, Leisure and Tourism are requested to note the
progress made in delivering the Seaton Carew Tourism Strategy to
date, the results of the consultation exercise and the remaining
resident priorities as identified through the consultation exercise
and;

Both Portfolio Holders are requested to agree that the results of the
consultation exercise should be publicised to residents and
businesses in Seaton Carew and to note the intention to provide a
further report at the end of the lifetime of the Strategy (end of 2008)
or when any further funding opportunities are identified or secured.

The Portfolio Holder for Regeneration and Liveability is requested to
agree that Officers continue to work toward securing external
funding for the continued regeneration of Seaton Carew, guided by
the identified resident priorities and remaining proposals in the
Seaton Carew Tourism Strategy document;
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Report of: Head of Regeneration

Subject: SEATON CAREW TOURISM STRATEGY

UPDATE

1.0

11

1.2

1.3

2.0

21

2.2

PURPOSE OF REPORT

To inform the Portfolio Holders of the progress that has been made
under the identified themes within the Seaton Carew Tourism Strategy
2003-2008.

To provide the Portfolio Holders with a summary and analysis of the
responses received through the consultation exercise undertaken to
assess resident and business perception of the progress made. This

also includes details of current resident priorities with regard to the
further regeneration of Seaton Carew.

The report also provides the Portfolio Holders with an update as to the
current funding position and work being done to deliver improvements
to address the remaining resident and business priority concerns.

BACKGROUND — SEATON CAREW TOURISM STRATEGY

The Seaton Carew Tourism Strategy 2003-2008 was endorsed by
Cabinetin 2003. The strategy was developed to fitinto and
complement the regional and sub-regional approaches towards
tourism. The Strategyis a vision for Seaton Carew's future that was
developed in response to an extensive consultation exercise.

The vision of the Strategyis to ‘develop Seaton Carew as a centre for
tourism and leisure distinguished by quality, diversity and
sustainability’. This vision was to be underpinned by the realisation of
the following eight objectives, which the strategy seeks to address:

a) raise standards of beach and sea cleanliness and improve coastal
management;

b) improve accessibility within and into Seaton Carew;

¢) maintain, develop and enhance the built environment and encourage
the diversification of attractions;
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d) sustain and enhance the natural environment and increase public
awareness and understanding of its importance;

e) raise the profile and improve the image of Seaton Carew;

f) develop events and activities that complement and utilise existing
infrastructure;

g) attract and encourage the development of a strong and diverse
business network; and

h) strengthen the accommodation network.

2.3 These objectives have formed the foundation for guiding the
development of Seaton Carew and were translated into 8 key ‘action
themes’, presented as tables within the strategy. The proposals
identified within the themes were highlighted and prioritised through the
original consultation process. The tables also identified the public and
private partners that needed to be involved to achieve these actions
and likely sources of funding

2.4  The eight‘action themes’ are:

1) Beach and Sand Dunes
2) Accessibllity

3) Developments

4) Environment

5) Marketing

6) Events and Activities

7) Businesses

8) Accommodation

2.5 Full details of these action themes are included in Appendix 1.

2.6  As partofthe approval process for the Seaton Carew Tourism Strategy
2003 — 2008, it was agreed that the strategy would be updated within
its lifetime to ensure that the details within the strategy were still
relevant to the development of Seaton Carew. This update would give
the opportunity to consult with the people of Seaton Carew to gain feed
back on the work that has been achieved so far and the key priorities
for future development.

3.0 SEATON CAREW TOURISM STRATEGY UPDATE

3.1 Inorderto measure progress in delivering the Strategy the proposals
within each action theme have been updated to show if the identified
proposal has been achieved.
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3.2

3.3

3.4

3.5

3.6

The updated action themes were presented to the Seaton Carew
Renewal Advisory Group (SCRAG) on 6" November 2006 and at the
Foreshore Co-ordination Group on 24" January 2007. Comments
made at these two meetings were fed into the updated action themes.

The updated action themes have been attached to this report as
appendix 2 and asummary of progress made under each of the 8
themes is included below.

Beach and Sand Dunes

Significant progress has been made under the Beach and Sand Dunes
theme since the production of the strategyin 2003. A lifeguard
provision has been putin place during the summer months and some
of the lifeguards are trained in first aid. Improved access to the beach
has been provided opposite Station Lane and barriers have been putin
place at beach accesses. Regular beach cleaning takes place all year
round. New signage has been provided to advise dogs owners how
they should be using the beach and more dog bins have been
provided. The remaining beach chalets were removed due to continual
vandalism. The Tourist Information Unit has not been achieved yet, but
is still considered as a priority and will be installed this year.

Accessibility
Cycle and pedestrian routes along the promenade have been improved

and there are bus links to the Town Centre every 15 minutes.
Improvements have been made to the car parks in Seaton Carew
through resurfacing and improved security, this has alleviated parking
problems elsewhere (e.g. parking on grass verges). Traffic calming
measures have been undertaken in Seaton Carew however further
traffic calming is being considered as traffic is still perceived to be a
problem. There has been recent improvement with the completion of a
townwide signing strategy implemented last year. Traffic management
improvements are ongoing in Seaton Carew.

Developments

Considerable achievements have been made in Seaton Carew
including the clearance and landscaping of the North Shelter site, a
private sector development on the old baths site, and new play facilities
in the park. Adevelopment and marketing brief has been produced for
the former fairground site, this incorporates a portion of land from the
neighbouring golf course that will enable the site to have a roadside
frontage. The site is due to be marketed later this year and with the
guidance set out in the development and marketing briefitis hoped
that a suitable developer will be forthcoming to utilize the site in line
with the priorities for Seaton Carew. The development on this site may
have an impact on the quantity of public car parking available in Seaton
Carew, although the development and marketing brief does state that
any development must retain an element of coach and public parking.
The increasing private sector investment that is evident in Seaton
Carew is asign of growing confidence in the resort.
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3.7

3.8

3.9

3.10

To date a public realm scheme has taken place behind the bus station
however improvements are still required at the bus station itself and
work towards this is ongoing. Afunding bid was submitted to the
Heritage Lottery Fund (HLF) in 2005. Although this was withdrawn on
HLF advice, work has continued on this application and itis due to be
resubmitted to the HLF in the near future. Itwas agreed that the
capital receipt from the sale of the former fairground site will be fed into
the restoration of the bus station. The bus station remains a high
priority. High priorityis also still given to the public toilet facilities in
Seaton Carew; this will be addressed by the Hartlepool Public Toilet
Strategy.

Environment

Significant environmental improvements have been made in Seaton
Carew since the publication of the Seaton Carew Tourism Strategy in
2003. Substantial paving, traffic calming and commercial grant projects
have taken place. Seaton Carew has achieved the ENCAMS
(Environmental Campaigns) Seaside Award and applications are being
prepared to renew this. Seaton Carew has also received the ENCAMS
Blue Flag award for the firsttime. Additional dog waste bins have been
installed in Seaton Carew and litter fines have been introduced and are
enforced. ACountryside Warden is in post to continue with the
protection of Seaton Common and the dunes, and to facilitate
educational and public events staged by volunteers on the site.
Improvements have also been made to the park and to the green areas
along the seafront.

The Empty Buildings & Derelict Land Group focuses on buildings and
sites that are in a general bad state of repair, this is a town wide
initiative and includes buildings within Seaton Carew. The group helps
to focus efforts to address the condition of these properties. The
Longscar Centre which is on the original list of target properties has
been tidied up once however itis still a priorty for more extensive
improvements and the Seaton Hotel has recently been asked to tidy up
its exterior. The Golden Flatts pub has been demolished following
action by the group.

The Railway Corridor Scrutiny Plan concentrates on looking at the
potential development along the railway approaches into Hartlepool.
This affects the development of Seaton Carew as one of the
approaches to the town passes through the resort. Seaton Carew
railway station is specifically identified within the action plan for
improvement in line with Northern Rail's targets and local targets in
preparation for the Tall Ships Race 2010.
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3.11

3.12

3.13

3.14

3.15

Marketing
Interpretation boards are being installed in Seaton Carew and new

boards are due to be installed at the North Shelter. Seaton Carew is
included in town wide promotional material and features on the
‘Destination Hartlepool’ website. The marketing of potential
development sites within Seaton Carew to attract suitable development
is imminent. At presentthere is no stand alone promotion or branding
for Seaton Carew, this is something that could be worked towards in
the future however Seaton Carew is promoted through the Coastal Arc
promotional material and on a sub-regional level through ‘Visit Tees
Valley, the area’s tourism partnership.

Events and Activities

Aprogramme of events is published every 6 months; this includes
Seaton Carew based activities including guided walks, tours and
events. There are events that take place in Seaton Carew, these
include the Fireworks Display, Marina 5Km Run and the Triathlon that
goes through Seaton Carew, and there is scope within the resort to
dewvelop further events and activities. Further developmentis also
required to work towards water based activities especially with the Tall
Ships due in Hartlepool in 2010; this will bring thousands of tourists to
Hartlepool and the surrounding area and is a prime opportunity to
showcase Seaton Carew.

Businesses

The Development Brief for the fairground site has been produced and
the site is due to be marketed later this year. Approximately 10
commercial properties within Seaton Carew have received grant
funding to enable them to improve their shop frontages. Businesses in
Seaton Carew were able to access a town wide grant scheme available
to fund business’s ICT requirements. Work still needs to be
undertaken with traders to establish their aspirations with regard to a
Traders Association.

Accommodation

The majority of local hotels are members of the Hotel Group; non
members are continually encouraged to join the inspection scheme.
Many hotels are also featured on the ‘Destination Hartlepool’ website.
Hotels were given the opportunity to improve their frontages through
the commercial grantscheme that was undertaken, there are still
issues with some of the hotels and further funding sources are being
looked into to enable the continuation of the grantscheme.

The information in the updated action themes was used as the basis for
the public consultation.
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4.0

4.1

4.2

4.3

4.4

5.0

5.1

5.2

PUBLIC CONSULTATION - PROCESS

Apublic consultation process was undertaken to assess resident and
business perception of the impact of the strategy to date. This included
distribution of a questionnaire to every household and business in
Seaton Carew, public display of the updated action tables and three
two hour sessions where Officers were in attendance. This gave
residents and businesses the opportunity to speak to officers about the
improvements made in Seaton Carew and any other issues they may
have regarding Seaton Carew.

2763 copies of the questionnaire were delivered to every property in
Seaton Carew, reply boxes were placed in several places in Seaton
Carew and central Hartlepool and people were given contact details to
enable them to return questionnaires by post. The public consultation
lasted for a three week period.

The gquestionnaire explained the purpose of the consultation, gave
details of the public display and officer-attended sessions and a
summary of the improvements that have been made in Seaton Carew
under the 8 themes within the Seaton Carew Tourism Strategy.

The design of the questionnaire listed the keyissues under each of the
8 themes within the strategy. People were asked to tick the boxwhich
they thought best described the currentstate of the issue compared to
2003. The options were; much improved, improved, same, worse,
much worse and don’t know. The questionnaires also provided space
for people to list other priornties under each of the themes and any
other comments relating to the Seaton Carew Tourism Strategy.

PUBLIC CONSULTATION RESULTS

182 completed questionnaires were returned during the 3 week
consultation period, this is a 6.6% retum rate and approximately 30
people attended the consultation sessions. Acomplete record of all of
the information collected through the consultation process is provided
in appendix 3. A summary of the feedback from the consultation
process is given below; including the main future priorities identified by
residents under each of the 8 themes.

Beach and Sand Dunes

In response to the following 4 questions in the questionnaire regarding;
the number of vehicles on the beach, the cleanliness of the beach, the
lifeguard provision and the beach signage the majority of people felt
that some improvement has been made since the publication of the
strategy in 2003. The greatestimprovement to the beach has been the
reinstatement of the lifeguard provision during the summer months.
Although the 65% of people who completed the questionnaire
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5.3

5.4

5.5

5.6

recognised that beach cleanliness had improved, litter and dog fouling
were listed as keyresident priorities. Other keyissues raised were the
presence of dogs on the beach, many people thought that dogs should
either be kept on a lead or prohibited from the beach altogether and the
lack of toilet facilities available for beach users.

Accessibility

From the responses from the questionnaire, 75% of people felt that
improvements had been made to the provision of pedestrian crossings
in Seaton Carew when compared to 2003. People responding to the
guestionnaire also recognised that improvements had been made to
traffic calming within Seaton Carew as well as the parking areas and
the links to Hartlepool and the Marina. With respectto the question
regarding the public transport, 50% of people felt that there had been
no change to the public transport service in Seaton Carew since 2003.
One of the issues raised by many of the people who completed the
guestion was the lack of bus services after 5pm. Although many
people agreed that improvements had been made to the parking
available in Seaton Carew issues were still raised; both double parking
outside the shops on The Front and availability of parking during busy
periods are causing concern for local people.

Developments

The majority of people who completed a questionnaire indicated that in
their view the developments undertaken to the North Shelter, play park
facilities and former baths site have improved each site since 2003.
84% of people who completed the questionnaire felt that the
landscaping development to the North Shelter has improved or much
improved when compared to its condition in 2003. There has been a
mixed response from people regarding the questions relating to the
former fairground site and sporting facilities, with the majority of people
highlighting that there has been no change to the condition of either of
these developments since 2003.

The question relating to the development of the Bus Station received a
negative response from people who completed the questionnaire with

68% of people indicating that they considered the condition of the Bus

Station and clock tower to be worse or much worse than in 2003 when
the original strategy was produced.

Other issues highlighted through the consultation process were the
external condition of the Longscar Centre, as the majority of the
building is empty, people feel that it has become a target for vandals
and the building does not benefit the surrounding area. The amount of
available toilet facilities is a development concern and people also have
concerns about the state of these facilities. Many people also
commented on the external condition of the Seaton Hotel and indicated
that like other properties along Seaton Carew Frontinvestmentis
required.
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5.7

5.8

5.9

5.10

5.11

Environment

The consultation results show that generally people feel that
improvements have been made under the 4 categories listed; litter and
dog waste bins, public realm, green & wildlife areas and street lighting.
Although 68% of people who completed the questionnaire thought that
litter and dog waste bins had either improved or much improved many
of the concerns raised through consultation related to this category.
Many people felt that dog waste is still a problem within Seaton Carew;
although more dog waste bins have been installed there are questions
over whether the provision is adequate. Work is underway with
Development Control officers to investigate these concems and utilise
any powers we may have to resolve this issue.

The main other issues raised through consultation are the rubbish that
has gathered behind the Longscar Centre, the need for more litter bins
and seating along the promenade and pavements throughout Seaton
Carew require repairing. People also raised concerns about the size of
the waste heap at Seaton Meadows. This is a concem of local Ward
Councillors and is being investigated by Council Officers.

Marketing
The response from the consultation with regard to marketing has been

very mixed. 52% of people who completed a questionnaire thought
that improvements had been made to the tourist information points
although itwas also indicated thatsome of the stands are damaged
and are in need or repair/replacement. When asked aboutmarketing
and the publication of events to residents, the majority of people felt
that there is little difference to 2003. With regard to the marketing that
takes place through the ‘Destination Hartlepool’ website, 60% of people
answered ‘don’t know’ on the questionnaire. Of the people who were
aware of the marketing that takes place through the website the
majority thought that it either remained the same or had improved since
the publication of the Seaton Carew Tourism Strategyin 2003.

Other issues raised through the consultation process were that
marketing seems to be limited to the Hartlepool Mail and Hartbeat and
if events are taking place people are unaware of them.

Events & Activities

The results of the consultation process indicate that progress made
under the ‘Events & Activities’ theme has not been recognised by
people living and working in Seaton Carew. The majority of replies
indicated a ‘don’t know’ or ‘same’ response to the questions for both
the development of water based activities and the countryside events
programme. Overall the consultation feed back indicated that there
had been little progress in Seaton Carew with regard to the organised
activities that take place.
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5.12

5.13

5.14

5.15

5.16

5.17

Positive feedback was given about the annual Fireworks Display
however this is a well established event. People indicated that they
would like to see more events throughout the year and many ideas
suggested (refer to appendix 3 for details).

Businesses

55% of people who completed a questionnaire felt that improvements
had been made to the shop frontages, although many people
commented that there are still properties that need attention externally.
54% of people felt that the range of shops has either improved or
remained the same since 2003, however many of the comments
received relate to the need for a more diverse range of shops within
Seaton Carew including cafes. The response from the questionnaire
relating to availability of business support showed that the majority of
people were unsure of availability; although only 2% of questionnaires
received were from businesses in Seaton Carew.

The main issue raised through consultation relating to the ‘Business’
theme, is the condition of some of the commercial properties in Seaton
Carew, particularly the Longscar Centre and The Seaton Hotel.

Accommodation

97% of people who completed the questionnaire are residents of
Seaton Carew and therefore itis unsurprising that the majority of
people answered ‘don’t know’ to the questions relating to
accommodation. Of those people who did respond to the 3 questions
on accommodation matters, the majority of people felt that the
inspection scheme for hotels, the availability of short breaks and
weekend deals and the promotion of accommodation available in
Seaton Carew were the same or slightlyimproved compared to 2003.

The condition of the Seaton Hotel has been raised as an issue on
numerous occasions. There were comments made about the quality of
the hotel stock, many people feel that more advertising of the hotels
available in Seaton Carew is needed.

Summary of Results

Many of the projects identified within the eight theme tables of the
Seaton Carew Tourism Strategy have been achieved since the strategy
was published in 2003. The results from the consultation show that the
North Shelter demolition and landscaping scheme, the lifeguard
provision, increased pedestrian road crossings and the development on
the former baths site are all considered as successful improvement
projects in Seaton Carew. There are exceptions and more work needs
to be undertaken to some large scale developments that require
attention e.g. the bus station and clock tower, the Longscar Centre etc.
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5.18 Many of the future resident priorities that have been identified through

6.0

6.1

6.2

6.3

6.4

6.5

the consultation are smaller scale issues, which could possibly be
addressed and resolved through discussions with the Neighbourhood
Managers and other Council Officers as part of their remit.

FURTHER PROGRESS AND FUTURE FUNDING

Despite the progress made and documented in this report against the
prioritised proposals contained in the original Strategy document, there
are still obvious areas which require continued focus and targeting of
financial resources.

When the Seaton Carew Tourism Strategy was produced in 2003,
significant Single Programme funding had been secured and was in
place to deliver a number of regeneration projects. This resulted in the
achievement of many of the proposals included in the Strategy.
Together with the use of existing Council and partner resources
significant progress has been achieved to date.

Over the lifetime of the Strategy document the Single Programme
funding regime has changed emphasis. The focus is now towards
more direct targeting of private sector investment, rather than indirect
support through, for instance environmental improvements.
Consequently the level and type of funding required to accomplish the
significant remaining priorities in Seaton Carew will be more difficult to
achieve through these channels. Officers will never the less continue
to work toward maintaining the profile of Seaton Carew as a potential
recipient of future investment/ regeneration funding.

Over the period of the existing strategy the policy context has also
developed with the production of the Hartlepool Tourism Strategy which
is Borough wide and identifies Seaton Carew as a tourist centre. The
regeneration of Seaton Carew is also identified within the Coastal Arc
Strategy for Investment through the Tees Valley Partnership and One
North East and the ‘Investment Plan for the Tees Valley City Region’.
These documents will be used as the basis for further rounds of
investment by One North East. The profile of Seaton Carew and the
work needed to continue its regeneration have therefore been
enshrined in broader documents that have a sub regional and regional
significance.

The Regional Spatial Strategy (RSS) recognises the intrinsic value of
coastal resorts (such as Seaton Carew) to the tourism offer of the North
East. The RSS stipulates that investment should be directed towards
upgrading, renewing and expanding existing cultural facilities, tourist
attractions, accommodation and upgrading the quality of service. The
RSS also states that projects should be supported, especially those
projects that raise the profile of the resort. Anyfuture developmentin
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6.6

6.7

6.8

6.9

7.0

7.1

(i)

Seaton Carew should be in line with the recommendations of the
Regional Spatial Strategy.

For developmentin Seaton Carew to be supported on a regional and
sub-regional level it is vital that the potential of Seaton Carew is
realised in all relevant strategies covering the area. At presentthe
Coastal Arc Coordinator is leading a lobbying process on behalf of
Hartlepool Borough Council and Redcar & Cleveland Borough Council
to ensure that the recently produced ‘Tourism Vision, Framework &
Action Plan for One Northeast Coastal Zone’ includes the potential of
the sites along the Tees Valley Coast. Currentlythe document
includes minimal reference to smaller coastal towns and resorts in the
Tees Valley. The formal response to the final draft of this document
coordinated by the Coastal Arc Coordinator highlights the short-
comings of the report with regard to the Tees Valley Coastline.

Whilst the main strategy has now been finalised, One North East have
appointed a coordinator to develop this into an Action Plan. As part of
the ongoing lobbying process the coordinator has spenta dayin
Hartlepool, where officers have shown them existing visitor facilities
and development plans and opportunities including those in Seaton
Carew.

Itis hoped that the outcome of this response will be the sub-region,
Hartlepool and Seaton Carew being given greater prominence within
the North East.

Given the evolving funding arrangements and the stage reached so far
in attempting to secure further regeneration funding, the Strategy
update information outlined within this report can be utilised as further
supporting evidence for the advancement of Seaton Carew. It can also
be used as the basis for further assessment of the progress of the
Strategy at the end of its lifespan (December 2008).

RECOMMENDATIONS

The Portfolio Holders are requested to agree the following
recommendations:

The Regeneration & Liveability Portfolio Holder and the Portfolio Holder
for Culture, Leisure and Tourism are requested to note the progress
made in delivering the Seaton Carew Tourism Strategy to date, the
results of the consultation and the remaining resident priorities as
identified through the consultation exercise and;

(if) Both Portfolio Holders are requested to agree that the results of the

consultation exercise should be publicised to residents and businesses
in Seaton Carew and to note the intention to provide a further report at
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the end of the lifetime of the Strategy (end of 2008) or when any further
funding opportunities are identified or secured.

(i) The Portfolio Holder for Regeneration and Liveability is requested to
agree that Officers continue to work toward securing external funding
for the continued regeneration of Seaton Carew, guided by the
identified resident priorities and remaining proposals in the Seaton
Carew Tourism Strategy document.

2.1 Joint Portfolio- 07.06.22 - HR - Seaton C arew Tourism Strateg y Update
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1.4
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SEATON CAREW TOURISM STRATEGY
2005 - 2008

The visitor market plays a key role in sustaining Seaton Carew s economy and impacts on the quality of life for
the local community in a very direct way. The development and maintenance of a pleasant tourism environment
is an essential factor not only in attracting visitors but also in benefiting residents, local businesses and
employees alike.

There is much to enjoy in Seaton Carew; the promenade, the beach, amusements, fish and chips; all the
traditional offerings of a British seaside resort and the enhancement and expansion of this tourism offer is
essential in reinforcing the sustainability of this visitor destination and restoring a positive image. High quality
and balanced development is the key to getting this right. This is where the Seaton Carew Tourism Strategy is
critical; presenting a realistic and achievable framework that highlights not only what Seaton Carew once was,
but also what it could be; combining the original strengths of the resort with emerging opportunities.

Over the past two years the regeneration capacity of Seaton Carew s tourism industry has begun to be realised.
Work has already commenced to transform the local environment and shape the resort to maximise its appeal as
a place in which to live, work and invest as well as a destination that will attract visitors seeking fun and
relaxation.

The development of this strategy demonstrates a local commitment to achieving positive goals, not only for
Seaton Carew, but also Hartlepool as a whole. The continued involvement of local people in the implementation
of the priorities identified within the strategy will be a vital determining factor for success.

My endorsement of this strategy is wholehearted; the strategic framework presented by the document is both
visionary and honest and clearly identifies the crucial routes necessary to revitalise Seaton Carew. I would like to
take this opportunity to thank all of you who have contributed towards the establishment of this strategy and
hope that the enthusiasm that has been demonstrated to date will continue as a fundamental driver in realising the
potential of Seaton Carew.

@m W STUART DRUMMOND
The Mayor of Hartlepool

September 2003
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2. THE TOURISM INDUSTRY

2.1

2.2

23

24

2.5

Seaton Carew is a small, traditional British seaside resort. The local tourism product and related facilities
cater for a wide range of visitors; attracting traditional bucket and spade markets lured by days of warm
weather, day visitors seeking fresh air and a walk along the promenade, and also increasingly attracting a
growing nature tourism market.

To some extent Seaton Carew s tourism industry has survived the changing preferences of tourists attracted
to overseas resorts with sunnier climes by retaining a small but loyal day visitor market, which has
sustained the tourism industry by supporting the local economy and employment offer. However, the
unavoidable reduction in tourism trade for the traditional seaside economy that has resulted from a growth
in overseas tourism has caused a downturn in private investment in the resort and a subsequently rundown
built environment.

Over recent decades Hartlepool has benefited from substantial levels of investment for regeneration and
this has resulted in significant positive impacts, particularly via the establishment of the Marina and the
Historic Quay. Developing upon this atmosphere of rejuvenation, the Seaton Carew Tourism Strategy
articulates a vision for Seaton Carew s future as a viable coastal resort; establishing realistic objectives to
overcome problems of shrinking patronage and decline, and guide future regeneration possibilities.

The aim of the strategy is to both maintain and improve the appeal of Seaton Carew to its visitors,
investors and consequently the local community through improving the quality and diversity of built and
natural attractions. The strategy identifies eight themes that reflect key determining factors in the
revitalisation of Seaton Carew. Within these themes realistic priorities have been set which will maximise
the significant role that Seaton Carew plays in the realisation of Hartlepool s tourism potential. Each
priority will cumulatively contribute towards enhancing the maritime inspired visitor offer in Hartlepool
and the unfolding of a high quality and sustainable critical mass of tourism attractions across the Tees
Valley.

The benefits of a healthy tourism industry can be wide ranging, including: enhanced employment
opportunities; new business possibilities; the attraction of more visitors; improved visitor satisfaction and
spend; and the strengthening of the local economy. It also raises pride in the area and maximises the
application of the town s strongest assets, i.e. its culture, history and its attractive location. These, in turn,
contribute to the wider economic regeneration of the area.
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SEATON CAREW RENEWAL ADVISORY GROUP

In the development of the Seaton Carew Tourism Strategy Hartlepool Borough Council has been guided by the
work of the Seaton Carew Renewal Advisory Group. The advisory group has worked to develop realistic
strategic priorities with the intention of rejuvenating Seaton Carew as a place in which to live, work, visit and
invest. A series of meetings have been held which have identified the problems that exist in Seaton Carew and
balanced these against identified strengths and opportunities to create proposals that hold the key to regeneration.
The group has benefited from the membership of Seaton Carew Councillors, business owners, sporting groups,
community group representatives and residents, alongside Council representation.

PUBLIC CONSULTATION

In addition to the involvement of the advisory group the strategy has been moulded from draft to final stage
through a series of community consultation events:

e aquestionnaire was delivered to all Seaton Carew households inviting respondents to prioritise the key
issues detailed within the Seaton Carew Tourism Strategy and communicate any further comments;

e two workshops and a public meeting were held to enable all interested parties to comment upon the
proposals within the strategy and discuss its aims with members of the advisory group and council
representatives;

¢ an exhibition was displayed at Seaton Carew library for one week, and at Central library for the next to
capture the interest of local residents, and attract further responses via the questionnaire; and

e the draft document was also distributed to all related public and private organisations outside of the
questionnaire delivery range.

All events surrounding the development of the strategy were well publicised and as a result were well attended.
Many constructive comments were received and each of these has been carefully considered by the advisory
group in the transition of the strategy from draft to final stage. (Appendix 1 shows an analysis of the
questionnaire responses. A summary of the detailed comments is available from the Hartlepool Borough Council
Regeneration Team.)

BUSINESS RESEARCH

In November 2002, the Council carried out the Seaton Carew Business Survey, identifying businesses currently
operating in Seaton Carew. The conclusions of the research demonstrated the positive influence of the local
business sector on the local economy and have successfully informed the development of the strategy in terms of
the current status of private sector business in Seaton Carew. (The key findings of the business survey are
summarised in Appendix 2).
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4. VSION ¢ OBIEIVES

TE VISION FOR SEATOIN CAREW

To develop Seaton Carew as a centre for tourism and leisure distinguished by quality, diversity and sustainability.

4.1 The achievement of this vision will be underpinned by the realisation of the following eight objectives,
which the strategy seeks to address:

a)

b)

c)

d)

2)

h)

raise standards of beach and sea cleanliness and improve coastal management;
improve accessibility within and into Seaton Carew;

maintain, develop and enhance the built environment and encourage the diversification of
attractions;

sustain and enhance the natural environment and increase public awareness and understanding of
its importance;

raise the profile and improve the image of Seaton Carew;
develop events and activities that complement and utilise existing infrastructure;
attract and encourage the development of a strong and diverse business network; and

strengthen the accommodation network.



SEATON CAREW TOURISH STRATEGY
2005 - 2008
>. ACTION THEMES

The vision statement and objectives devised from it form the foundation for future tourism development in
Seaton Carew and are translated into action points within the following theme areas:

. THE BEACHANBASAND DUNES
. ACCESSIBILITY

. DEVELOPMENTS

e
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5.1 THE BEACH & SAND DUNES

5.1.1  The beach at Seaton Carew is one of its most critical attractions, particularly as areas of the beach and the sand dunes are part of an internationally important wildlife area.
The following priorities are intended to realise the full potential of this asset via controlled and well managed actions to augment its significant role in the revival of Seaton
Carew as a visitor destination, and in enhancing this key asset for use by local people. Work has already been undertaken to remove the derelict beach chalets behind the bus
station and re-landscape the surrounding area. The pursuit of the remaining priorities will continue to build upon these initial improvements.

5.1.2 Key proposals:

Beach Lifeguard Provision. High HBC Community Services Min £50,000pa additional Need Local Authority support.
HBC Regeneration & Planning resources required. Possible Premises required.
Voluntary group/HVDA Coastal Arc support.

Reduce access of unauthorised vehicles to the High HBC Neighbourhood Services Some works may be absorbed into  Need to establish joint working

sand dunes, through obstacles, signage and HBC Community Services existing funding streams. group. Long-term, phased

policing. Revise existing bylaws to aid this and Cleveland Police Additional funding may be approach.

provide a designated area for official vehicular English Nature required.

access.

Localised and improved beach management and High HBC Neighbourhood Services Additional resources required. Subject to resources.

£35,000 for beach cleaning
machine, £20,000 for tractor.

maintenance programme. E.g. beach cleaning
and promenade improvements.

Improve signage re: prohibition of dogs and High HBC Neighbourhood Services To be investigated. Subject to resources.

allowance of guide dogs on the beach.

Explore possible new tourism related uses for the Med Additional resources required. Subject to resources.

remaining beach chalets.

HBC Community Services
HBC Neighbourhood Services
HBC Regeneration & Planning

Hartlepool Access Group / To be investigated. Subject to resources.

HBC Neighbourhood Services

Improve disabled /pram access to the beach via ~ Med
provision of duck boards.

Tourist Information Unit. Low HBC Community Services Additional resources required. Subject to resources. Possible
Private Sector Explore possibility of locating private sector involvement.
within existing business.
Implement a first aid unit during peak season. Low HBC Community Services Additional resources required. Subject to resources.
Voluntary Agencies
Regular maintenance of beach walls. Low HBC Neighbourhood Services Maintenance funding available. Ongoing.
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Seaton Carew has good road access with routes from the south, west and north. The resort is also located along route 14 of the National Cycle Network. Underused public

transport facilities in the bus and rail stations offer opportunities for improved transport services and infrastructure. Work has already been undertaken to resurface the Rocket
House car park and therefore commence the pursuit of the accessibility priorities. Access is an issue that will be considered for all new developments resulting from this

5.2 ACCESSIBILITY
5.2.1

strategy.
5.2.2 Key proposals:

Improve links to the Marina and town centre.
E.g. shuttle bus / sea links.

Improve quality and availability of designated
parking areas to safer car parking standards.

Improve bus services and passenger waiting
facilities. E.g. links to the marina and improved
bus stops and information.

Improved rail services and facilities at Seaton
Carew railway station.

Undertake an access audit to identify need to
improve access & signage.

Development of a car park on Coronation Drive,
near to compound.

Implement road safety, traffic management,

parking & pedestrian crossing improvements -
Coronation Drive, The Cliff & The Front.

Improve availability and co-ordination of
signage. E.g. transport links, links to local
amenities. (Within and into Seaton Carew).
Improve cycle routes and safe bicycle parking
areas within/ into Seaton Carew.

Restrict car parking on roadside verges.

High

High

High

High

High
High

High

Med

Med

Med

HBC Neighbourhood Services
Private sector

HBC Neighbourhood Services
Private sector
Cleveland Police

HBC Neighbourhood Services
Stagecoach

HBC Neighbourhood Services
Arriva Trains Northern

Hartlepool Access Group
HBC Neighbourhood Services

HBC Neighbourhood Services

HBC Neighbourhood Services

HBC Neighbourhood Services
Arriva Trains
Stagecoach

HBC Neighbourhood Services

HBC Neighbourhood Services
Cleveland Police

Subject to level of works / type of works
undertaken.

Dependent upon private development /
additional funding.

Local Transport Plan funding for capital
work. Bus improvements dependent on
Stagecoach.

Local Transport Plan funding for capital
works. Rail improvements dependent on

Arriva TN and new franchise agreement.
Dependent on level of works undertaken.

Dependent on security of funding.
£50,000 required.

Subject to HBC Local Transport Plan.

Unknown at present.

Local Transport Plan (LTP) capital
funding.

Unknown at present.

Subject to availability of resources.

In line with funding and development
proposals.

Capital works in 2004. Bus services
subject to private sector works.

Capital works 2003/04. Rail services
subject to private sector works.

May be subject to resources.
Subject to availability of resources.

In line with Local Transport Plan
objectives.

In line with development work, subject
to resources.

In line with LTP objectives.

Long term. Subject to police approval.
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5.3 DEVELOPMENTS
53.1

Seaton Carew has a traditional but limited range of seaside attractions. Whilst these are positive in their own right, a greater diversity of attractions, which address the

seasonal nature of the British tourism industry and the local weather, are an essential consideration for new developments. The Hartlepool Local Plan has made provisions for
new development sites to stimulate the tourism economy e.g. former fairground site / baths site, but these remain undeveloped. A key element of the strategy is to improve

facilities for local residents and visitors, and attracting private investors will be key to this. The development of new attraction(s) will have a multiplier effect by subsequently
generating trade for local shops, eateries and accommodation providers. All new developments must be sympathetic to the historic surroundings and be of high quality design.
Where the council is the owner of development land it will maintain control of developments until they are satisfactorily complete and use appropriate measures to ensure that

future changes of use are controlled.

5.3.2 Key proposals:

Development brief to guide development of the
former fairground site / coach park and
subsequent promotion.

Implement speeding controls on the coach park
& block vehicular access to sand dunes.

Improvements to the bus station and small-scale
development of the surrounding area.

North Shelter- possible redevelopment and new
use (requires feasibility study) or demolition.

New/Improved Sport and Recreation facilities.
E.g. Cricket Club ground extension.

Improve quality, safety & access to playpark
attractions/ facilities within the park.

Improve public toilet facilities along The Front.

Encourage reuse of the Rocket House.

Resident friendly development of former baths
site (Attraction of private developer).

Develop Local Plan designated recreational sites
to improve outdoor sports facilities.

High

High

High

High

High

High

High
Med

Med

Med

HBC Regeneration & Planning
HBC Neighbourhood Services
Private Sector

HBC Neighbourhood Services
HBC Community Services

HBC Regeneration & Planning
HBC Neighbourhood Services
HBC Community Services

HBC Regeneration & Planning
HBC Neighbourhood Services
Private Sector

HBC Community Services
Private Sector

Seaton Carew Sports & Social
Club

HBC Community Services
National Lottery / Private Sector

HBC Neighbourhood Services

HBC Community Services
Cleveland Police

Private Sector

HBC Community Services
Private Sector

Brief to be undertaken by Hartlepool
Borough Council, additional funding
may be required to market the site.

Dependent on level of works &
potential private developments.

Subject to structural survey /
feasibility study.

Dependent on route taken. Possible
private sector involvement.

Dependent on level of improvement.
£30k-£60k required for cricket club
ground extension.

£100k - £120k depending on quality.

Dependent on scale.

Cleveland Police currently actively
looking at using the Rocket House.

Unknown at present.

Dependent on funding.

Short term. Subject to staff resources
and additional funding.

Subject to funding / development plans.

Heritage Lottery bid anticipated
2004/05.

Subject to funding, may form part of
Heritage Lottery bid.

Subject to private sector resources.

Subject to funding availability.

Subject to resources.

Subject to Police resources.

Subject to market demand.

Subject to private sector interest.
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5.4.1 The coastal location and sea views offer extensive opportunities for Seaton Carew to make the most of its environmental assets. Quality is crucial in determining the first
impression given to the visitor and improvements guided through this strategy will enhance, promote and maintain the quality of the environment. Sympathetic, well-
designed public realm improvements will enable Seaton Carew to create an environment which not only echoes the heritage of the settlement but offers a modern theme to
attract new visitors. Works to enhance the built environment are already evident; through the Heritage Economic Regeneration Scheme, Commercial Building Improvement
Grants have been administered to commercial properties in the Conservation Area to improve their architectural appearance. Improvements to seating provision along The
Front have also been undertaken, partnered by the implementation of York Stone paving. Furthermore, the importance of Seaton Carew s natural environment in terms of
nature conservation and wildlife significance has much scope for further development to maintain, protect and enhance the natural attributes that many tourists may not be

aware of.
5.4.2 Key proposals:

Public realm improvements:
Promenade, streetscape, commercial area,
master-plan design scheme, north gateway.

Heritage Economic Regeneration Scheme/
Commercial Building Improvement Grants.

Blue Flag status and Seaside Awards to be
pursued following success of the other actions.

Improved litter removal at peak times and
introduce more dog waste bins.

Protect and maintain wildlife areas, improve
access / parking / transport links and enhance
and develop awareness of nature /wildlife areas
through information nodes and inclusion in
marketing campaigns.

Introduction of local litter fines.

Improve green areas.

Continue lighting improvement schemes.

High

High

High

High

Med

Med

Med

Med

HBC Regeneration & Planning
HBC Neighbourhood Services
English Heritage

Private sector

HBC Regeneration & Planning
English Heritage

HBC Neighbourhood Services
ENCAMS
European Union

HBC Neighbourhood Services

HBC Community Services
HBC Neighbourhood Services
HBC Regeneration & Planning
South Neighbourhood Forum
Tees Valley Wildlife Trust
English Nature

Private Sector

HBC Neighbourhood Services
HBC Neighbourhood Services

HBC Neighbourhood Services

Single Programme and English
Heritage funding.

Single Programme & English Heritage

funding.

Pursuit of awards dependent on the
improvement of quality in the seaside

area through the strategy.

Additional funding required.

Dependent on investment required.
Countryside Wardens maintain local

nature reserve.
South Neighbourhood Forum

resolving conflicts regarding fishing at

Warrior Park Pond.

Unknown at present.

Additional funding required.

£800-£1000 per lighting column.

Some works committed. Further
resources required.

Current funding secured until 2005.

Subject to co-ordinated action and
resources.

Subject to resources.

Ongoing. Need for joint working.

As part of a Hartlepool Borough
Council town-wide scheme.

Subject to funding.

Subject to resources.
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5.5 MARKETING

5.5.1  Akey driver for a successful visitor destination is positive, attractive marketing. In the recent past, publicity for Seaton Carew peaked with an appearance on the BBC s
Holiday programme, following which visitor numbers were recorded as increasing.

5.5.2  In the current climate the most successful marketing position sees Seaton Carew as the beach resort of Hartlepool. Under this promotional umbrella there are a number of
initiatives, which will enhance the positioning of Seaton Carew as a distinctive element within this wider product and strengthen local and regional awareness of the resort.
With respect to this aspect in particular, the strategy will seek to establish strong links with the developing Hartlepool Tourism Strategy and its resulting marketing priorities.

5.5.3 Key proposals:

Improve quality of interpretation points. E.g.
information on history, attractions, linkages etc.

Events led media campaign to maintain visitor
interest both for existing and any new events.

Ongoing local and regional promotion of
strategic developments to maintain visitor
interest.

Enhance promotion of Seaton Carew through
Hartlepool / Tees Valley marketing campaigns.

Enhance links to Seaton Carew on the
Destination Hartlepool web site.

Stand alone promotion and branding.

High

High

High

High

High

Low

HBC Regeneration & Planning
HBC Neighbourhood Services

HBC Regeneration & Planning
HBC Chief Executives Department
Local press and television

HBC Regeneration & Planning
HBC Chief Executives Department
Local press and television

HBC Regeneration & Planning
HBC Chief Executives Department
Local press and television

HBC Regeneration & Planning
Private sector / local traders

HBC Regeneration & Planning

Unknown at present. Dependent
on level of scheme.

Absorbed into existing funding
streams.

Part of Hartlepool Borough
Council corporate service.

Absorbed into existing funding
streams.

Absorbed into existing funding
streams.

Seek additional funding.

Subject to resources.

Some additional resources required.

Ongoing.

Need to ensure through lobbying.

Subject to Hartlepool Borough Council /
businesses.

Long-term following resort improvements.



5.6 EVENTS & ACTIVITIES

5.6.1

SEATON CAREW TOURISM STRATEQY

2005 - 2008

Day visitors are vital to the success of Seaton Carew and events and activities to keep them entertained are crucial. Links to other activities around Hartlepool would be an

excellent way of promoting the resort as part of the overall Hartlepool package . Major events have been held in the area before such as the World Power Boat
Championships and the Hartlepool Maritime Festival. The development of a programme of activities and events in and around Seaton Carew will add to the opportunities for
investment in the area through sponsorship and publicity.

5.6.2 Key proposals:

Development of links to the Countryside Events
Programme.

Encourage the development of a programme of
community led events. (Hartlepool Borough
Council will provide the necessary support
infrastructure).

Attract public / private sector funding /
sponsorship to develop new events / expand
existing events e.g. fireworks display.

Promotion of sporting events. E.g. ensure that
residents and visitors are aware of local events to
maximise attendance.

Development of water-based activities. E.g. boat
linkages to The Marina and The Headland,
watersports.

Working with local groups to develop
attractions.

Implement public art nodes along the promenade
with the involvement of the community.

High

High

High

Med

Med

Med

Med

HBC Regeneration & Planning
HBC Community Services

HBC Community Services
Local community groups
HBC Regeneration & Planning

HBC Regeneration & Planning
HBC Community Services
Private Sector

HBC Community Services
Private Sector

Local sports clubs

Sport England

HBC Community Services
Private Sector
Sport England

HBC Community Services
Seaton Carew Renewal Advisory
Group

Local Community Groups

HBC Community Services
HBC Regeneration & Planning

Unknown at present. Dependent on
Countryside Agency involvement.

Possible links to Single Programme
and Neighbourhood Renewal
Strategy.

Variable.
Public: private sector partnership.

Unknown at present.

Public: private.

May be absorbed into existing
programmes.

Unknown at present.
Public: private.

Unknown.

Will be subject to additional
resources.

Working through Hartlepool Borough
Council.

Needs to be developed in joint
collaboration.

Work with businesses to develop
common aims.

Improve joint working with sporting
clubs.

Feasibility study. Work with private boat
owners.

As necessary.

Dependent on availability of funding.
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5.7 BUSINESSES

5.7.1  As the key sustainable element of the Seaton Carew tourism industry, businesses play a crucial role in developing a vibrant local economy. Therefore the maintenance of a
healthy private sector is essential. A strong network of businesses will provide benefits for traders themselves and also for residents and visitors. Developing and sustaining
local businesses in partnership with key stakeholders will ensure that the amenities are in place to strengthen the visitor economy. Whilst there is currently a good range of
businesses, increased diversity will benefit the local economy and offer greater choice to visitors and residents.

5.7.2  The conclusions of the Seaton Carew Business Survey, demonstrate that many businesses have been established in Seaton Carew for ten years or more, with the majority
having no plans to relocate, therefore illustrating the current sustainability of the business sector.

5.7.3  Currently works are ongoing within the resort to enhance the appearance of commercial properties along The Front in Seaton Carew through Commercial Building
Improvement Grants. The potential also exists to provide assistance to businesses in the resort that may wish to improve their performance/efficiency, or foster closer links
with each other, via increased use of information technology. Funding is available from One NorthEast for Information and Communications Technology projects, for which
Seaton Carew businesses may be eligible.

5.74 Key proposals:

Attraction of new tourism related businesses High HBC Regeneration & Planning Dependent on private investor Dependent on private sector interest and
with a focus on quality and diversity. E.g. interest. Possible links to building  site potential.

improve awareness of funding schemes / improvement grants.

initiatives.

Provision of building improvement grants to High HBC Regeneration & Planning Single Programme and English Current funding available until 2005.
improve quality and traditional appearances of English Heritage Heritage funding.

property frontages (Commercial Building Private sector

Improvement Grants currently available).

Provide support for businesses to make wider Med/ High HBC Regeneration & Planning Funding secured from ONE North ~ Hartlepool ICT partnership. Grants

use of ICT, develop network links, & possibly Private sector / local traders East for town wide scheme. available for ICT equipment & training.
develop web presence (subject to demand). Hartlepool College of Further

Education
Support for Seaton Traders Association. Med HBC Regeneration & Planning Possibility of volunteer services. Subject to support of businesses.

(formal / informal). Private sector.
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5.8.1  The standard of accommodation in Seaton Carew is considered to be the best available in Hartlepool with a wide range of options, from large hotels, to bed and breakfasts
and guesthouses. It is vital that accommodation standards are maintained and where possible improved, to offer the best possible places to stay in the resort.

5.8.2  The Hartlepool Tourism Strategy will also seek to provide a framework to build upon the existing accommodation provision in Seaton Carew by improving accessibility,

promotion and marketing.

5.8.3  The proposals outlined in the Businesses section are equally relevant to accommodation providers.

5.8.4 Key proposals:

Continue to encourage local accommodation
providers to join the inspection scheme to
become officially rated.

Promotion of accommodation. E.g. via

local/regional press, TV, Internet, brochures etc.

Development of short break, weekend breaks
and package deals. E.g. Golfing weekends,
birdwatching weekends, watersports packages.

Encouragement of accommodation providers
within allocated areas (e.g. The Conservation
Area) to apply for Commercial Building

Improvement Grants to improve their frontages.

High

High

Med/ High

Med

HBC Regeneration & Planning

HBC Regeneration & Planning
HBC Chief Executives Department
Private sector

Local businesses

HBC Regeneration & Planning
Private Sector

Seaton Carew Golf Club
Hartlepool Marina

Tees Barrage

HBC Regeneration & Planning

Some additional funding may be
required should subsidies be
necessary.

Unknown at present.

Unknown at present.

Subject to funding schemes
available.

Through HBC / businesses.

Ongoing - Subject to resources.

Need to work with businesses and link to
marketing.

HBC / external funders.
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6. AICHIEVING THE VISION

6.1

6.2

6.3

6.4

The Seaton Carew Tourism Strategy provides a framework of principles to guide long-term tourism policy
and help sustain and develop investor confidence in the resort. Hartlepool Borough Council is committed
to regeneration in the town and through the application of its policies is determined to positively influence
the future prosperity of the resort. The proposals within this document will be pursued by the relevant
parties under the general context of regenerating the tourism potential of Seaton Carew and the Seaton
Carew Renewal Advisory Group will oversee the process of implementation.

The strategic proposals within this document have been carefully developed into actions, which will
achieve benefits not only for the tourist but also for residents, local businesses and their employees. The
benefits of boosting the tourism economy will attract investment to Hartlepool and consequently improve
the quality of the area as a place to live. Partnership will be key to the successful attainment of the
objectives of the strategy and it is vital that stakeholders in the resort support the development of Seaton
Carew as a viable visitor destination. Local businesses in particular will play a key role in translating the
vision into reality. There is now an opportunity to encourage strong and effective public / private
partnership to achieve the objectives of the Strategy and rejuvenate the tourism potential of Seaton Carew.

The achievement of a significant proportion of the strategic proposals is dependent upon additional
resources. This is due to the limited public funding available for investment and maintenance of
improvements in Seaton Carew s tourism industry. The strategy will effectively guide all future funding
opportunities to ensure that the priorities, as agreed through public consultation, are reflected in all future
regeneration related activities. This will ensure that a sustainable future for Seaton Carew is secured.

The strategy is intended as a dynamic and flexible document with deliverable proposals, which will be
regularly updated to suit changing conditions in the national and local economy and continue the re-
emergence of Seaton Carew as a high quality visitor destination. This strategy will develop in parallel to
the Hartlepool Tourism Strategy and be complementary to the Tees Valley Tourism Strategy. It will also
develop clear links with the Coastal Arc, a key element of the Tees Valley Vision Spatial Strategy, which is
being developed jointly with Redcar and Cleveland Borough Council to address existing and potential
problems and maximise the opportunities for the development of the coastal belt. The strategy has been
endorsed by the Hartlepool Partnership (24th October 2003); therefore demonstrating the commitment of
the Borough s stakeholders to its implementation.
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The future of Seaton Carew as drawn by Phoebe Moran, aged 7.
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SEATON CAREW TOURISM STRATEGY
2005 - 2008

fIPPEDIA 2

SEATON CAREW TOURISM STRATEGY BUSINESS SURVEY (November/December 2002)

KEY FACTS:

. 42 businesses situated along The Front in Seaton Carew and Elizabeth Way were sent
questionnaires to survey the current business situation in Seaton Carew. Out of this 42, 18
businesses responded,;

. the responding businesses ranged from hotels, newsagents, an off-licence and a number of
sporting facilities;

. 88% of the businesses were well established, with the majority of them having being in Seaton
Carew for ten or more years. In addition, 56% said they had no plans to move from the area;

. 72% had no business links with any other businesses within the area;

. 66% of businesses had no marketing campaign or form of advertising;

. 50% of businesses felt that visitor numbers had decreased over last five years;

. 67% of businesses wanted to make improvements to their businesses in the near future; and

. 94% of all businesses surveyed stated that they had not had any form of grant assistance within

the last three years.

Generally the majority of businesses had mixed views on how they rated the services, environment and features in their area.
The main conclusions being:

WEAKNESSES WITHIN SEATON CAREW:

. lack of car parking; and
. rundown seafront and unattractive buildings; and
. untidy environment.

STRENGTHS WITHIN SEATON CAREW:
. proximity to the beach;
. sea views; and
. local sporting facilities.

SUGGESTIONS TO IMPROVE SEATON CAREW
. increase beachside attractions - stalls, funfair, seating area, rides;
. a pier;
. skating rink/ rollerblade park; and
. a bird sanctuary.
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APPENDIX 2
Appendix 2
BEACH AND SAND DUNES
Proposal Priority Who Funding When / how Progress and current position Proposal
Achieved?
Reduce access of unauthorised vehicles to the sand  |High HBC N'hood Services Some works may be Need to establish joint Bariers have been put in place - one of |Achieved - some
dunes, through obstacles, signage and policing. HBC Comm Services absorbed into existing  |working group. Longterm, |the barriers has been left open. comments
Revise existing bylaws to aid this and provide a Cleveland Police funding streams. phased approach. relating to

designated area for offical vehicular access. English Nature Additional funding may

be required.

vehicles on the
beach through
consultation.

Localised and improved beach management and High HBC N'hood Services Additional resources Subject to resources Beach cleaning now takes place 4 days |Achieved.
maintenance programme. E.g. beach cleaning, required. £35,000 for a week in summer and 1 day a week in
promenade improvements. beach cleaning the winter. New machinery has been

machine, £20,000 for purchased and is in operation.

tractor.
Summer Lifegaurd Provision. (HBCJ|High HBC Comm Services Min £20,000pa Need LA support. There is a summer Lifegaurd provision [Achieved.
Security Contractor and Police to work alongside to HBC Regen & Planning additional resources Premises required. in Seaton Carew.
improve security) Voluntary group/HVDA required. Possible

Cleveland Police Sports Lottery support.

Regular maintenance of beach walls. Low HBC N'hood Services Maintenance funding Ongoing. Ongoing, undertaken by Councils Ongoing.

available.

engineers as part of their duties.

Improve signage re: prohibition of dogs and allowance |High HBC N'hood Services

of guide dogs on the beach.

To be investigated.

Subiject to resources.

New signage and bins have been
installed.

Achieved - dogs
still raised as an
issue through
consultation.

Improve the quality of the remaining beach chalets and |Medium HBC Comm Services Additional resources Subject to resources. The beach chalets have been Resolved.
explore new tourism related uses. HBC N'hood Services required. demolished.
HBC Regen & Planning
Improve disabled/ pram access to beach via provision |Medium Hartlepool Access Group To be investigated. Subject to resources. Improved access to the beach has Achieved.
of duck boards. HBC N'hood services been installed on Station Road.
Tourism Information Unit Low HBC Comm Services Additional resources Subject to resources. This has not been achieved, future Not achieved.
required. priority.
Implement a first aid unit during peak season. Low HBC Comm Services Additional resources Subject to resources. Lifeguards are trained first aiders. Achieved.

Voluntary Agencies required.




ACCESSIBILITY

Proposal Priority Who Funding When / how Progress and current position Proposals Achieved
Improve links to the Marina and town High HBC N'hood Services Subiject to level of works / type |Subject to availability of  [Improved the cycle route and pedestrian links through the Improvements
centre. E.g. shuttle bus / sea links. Private Sector of works undertaken. resources. promenade and town centre bus links are being considered made, ongoing.
through the Town Centre Movement Strategy.
Improve quality and availability of High HBC N'hood Services Dependent upon private In line with funding and Rocket Car Park, resurfaced and relined, car park signage Achieved
designated parking areas to safer car Private Sector development/ additional development proposals. |improved, security improved at Coach Park.
parking standards. Cleveland Police funding.
Improve public transport - bus/rail links [High HBC N'hood Services Possible Local Authority Subject to private sector |2 new bus stops on Station Lane. Achieved - more
and quality of related facilities. E.g. Stagecoach/ Arriva Trains subsidies. Extra routes commitment. could be achieved.
links to the marina, better bus stops. Other bus / rail operators. dependent on Stagecoach
Undertake an access audit to identify  [High Hartlepool Access Group Dependent on level of works  [May be subject to Remit of access being developed and agreed. Not achieved.
need to improve disabled access and HBC N'hood Services undertaken. resources.
signage.
Development of a car park on High HBC N'hood Services Dependent on security of Subject to availability of  [This has been achieved. Achieved.
Coronation Drive, near to compound. funding. £50,000 required. resources.
Implement traffic calming measures High HBC N'hood Services Subject to HBC Local In line with LTP objectives.|This has been achieved. Further traffic calming measures are  [Improvements
and safe crossing areas along busy Transport Plan (LTP). being considered. made, ongoing.
routes.
Improve availability and co-ordination of |[Medium HBC N'hood Services Unknown at present. In line with development |Townwide signing strategy was completed this year with Ongoing.
signage. E.g. transport links, links to Arriva Trains work, subject to improved signing to Seaton and improved amenity signing
local amenities (within and into Seaton Stagecoach resources. (Mayfair, Driving Range, Seaton Church etc)
Carew).
Improve cycle routes and safe bicycle |Medium HBC N'hood Services Subject to Sustrans cycle In line with Sustrans 2 bicycle stands are being installed in the Rocket House car Improvements
parking areas wthin/ into Seaton Carew. Stustrans network. objectives. park. made, ongoing.
Restrict car parking on verges. Medium HBC N'hood Services Unknown at present. Long tem. Subject to This is not a major issue at present, new car parks have Resolved
Cleveland Police police approval. alleviated the problem.
Improve traffic management in line with |Low HBC N'hood Services Dependent on level of Subject to resources. Ongoing Ongoing.

new developments.

Private Sector

measures implemented.




DEVELOPMENTS

Proposal Priority Who Funding When / how Progress and current Proposals Achieved
position
Development Brief to guide High HBC Regeneration & Planning  HBC |Brief to be undertaken by [Short term. Subject to staff Completed, now being Achieved.
development of the former Neighbourhood Services  Private HBC, additional funding |resources and additional revised.
fairground site/ coach park and Sector may be required to market |funding.
subsequent promotion. the site.
Implement speeding controls on the [High HBC Neighbourhood Services ~ HBC |Dependent on level of Subject to funding/ Sand dunes are blocked off |[Improvements made.
coach park and block vehicular Community Services works and potential development plans. to vehicles. Access to the
access to the sand dunes. private developments. coach park is locked at night.
Improvements to the bus station High HBC Regeneration & Planning  HBC |Subject to structural Heritage Lottery bid Small scale redevelopment |Improvements made, ongoing.
and small-scale development of the Neighbourhood Services  HBC survey/ feasibility study. |anticipated 2004/05. behind the bus station
surrounding area. Community Services completed. Looking for
funding to complete the
paving scheme behing the
bus station and for works to
the bus station. Remains a
high priority.
North Shelter - possible High HBC Regeneration & Planning HBC |Dependent on route Subject to funding, may form |Been demolished and Achieved.
redevelopment and new use Neighbourhood Services  Private taken. Possible private part of the Heritage Lottery redeveloped.
(requires feasibility study) or Sector sector involvement. bid.
demolition.
New/ improved sport and recreation [High HBC Community Services £30k-£60k depending on [Subject to private sector Seaton Sports Club are Ongoing.
facilities. E.g. Cricket Club group Private Sector quality. resources. developing a funding
extension. application to allow for the
development of new pitches.
Improve quality, safety and access [High HBC Community Services £50k-£100k depending on [Subject to funding availability. |New play park has been Achieved.
to playpark attractions/ facilities National Lottery/ Private quality. installed in the park.
within the park.
Improve public toilet facilities along [High HBC Neighbourhood Services Dependent on scale. Subject to resources. Subject to the Hartlepool Ongoing.
front. Public Toilet Strategy.
Ongoing.
Encourage reuse of the Rocket Medium |HBC Community Services Cleveland Police currently |Subject to Police resources.  |Community Services now Achieved. (NB. Lifegaurds are now
House Cleveland Police actively looking at using considering the potential use (using the Rocket House as a base).
the Rocket House. of the building linking to the
lifeguard service because
the police now withdrawn
from using the building.
Resident friendly development of Medium |Private Sector Unknown at present. Subject to market demand. Development underway on |Achieved.
former baths site (attraction of the former baths site -
private developer). restaurant and bar.
Develop Local Plan designated Medium |[HBC Community Services Dependent on funding. Subject to private interest. Open Space and Sports Ongoing.

recreational sites to improve
outdoor sports facilities.

Private Sector.

Facilities Study relating to
PPG17, report expected
June/July 2007.




ENVIRONMENT

Proposal Priority Who Funding When / how Progress and current position Proposals Achieved
Public realm improvements: Promenade, streetscape,|[High HBC Regeneration & Planning £270,000 Single Programme and English [Some works committed. Public realm improvements have taken place in Seaton Carew in the form |Improvements made,
commercial area, master-plan design scheme, North HBC Neighbourhood Services Heritage funding over 3 years. Further resources required. |of paving, grants and traffic calming. Further Funding is being sought. ongoing.
Gateway. English Heritage
Private Sector
HERS Building Improvement Grants High HBC Regeneration & Planning £272,100 Single Programme and English|Project on-going to 2005. Grants are now completed. Achieved.
English Heritage. Heritage funding over 3 years.
Blue Flag status and Seaside Awards to pursued High HBC Neighbourhood Services Pursuit of awards dependent on Subject to co-ordinated Seaton Carew achieved the ENCAMs Seaside Award. Applications for next [Achieved, ongoing
following success of the other actions. ENCAMS improvement of quality ofseaside area  |action and resources. year are currently being co-ordinated. A new 'Quality Coast Award'. process.
European Union through strategy.
Improved litter removal at peak times and introduce [High HBC Neighbourhood Services Additional funding required. Subject to resources. More dog waste bins have been installed in Seaton Carew. Seasonal staff |Improvements made,
more dog waste bins. are employed at peak times to deal with the increased amount of litter. ongoing.
Protect and maintain wildlife areas, improve access/ |[Medium HBC Community Services Dependent on investment required. Ongoing. Need for joint Countryside Warden protecting Seaton Common and Dunes (LNR and Achieved.
parking/ transport links and enhance and develop HBC Neighbourhood Services Countryside wardens maintain local working. SSSI). Education and public events staged by volunteers on the site.
awareness of nature/ wildlife areas through HBC Regeneration & Planning nature reserve. South Neighbourhood Wardens also working with wildlife including nesting sites of migratory birds
information nodes and inclusion in marketing South Neighbourhood Forum resolving conflicts regarding fishing at along Seaton coastline
campaigns. Tees Valley Wildlife Trust Warrior Park Pond.
English Nature
Private
Introduction of local litter fines. Medium HBC Neighbourhood Services Unknown at present. HBC town-wide scheme. This has been done, litter fines are enforced. Achieved.
Improve green areas. Medium HBC Neighbourhood Services Additional funding required. Subject to funding. Improvements have been made to the park and the the green areas along |Improvements made,
the seafront. ongoing.
Continue lighting improvement scheme. Medium HBC Neighbourhood Services £800-£1000 per lighting column. Subject to resources. This has been achieved with the installation of improved lighting schemes |Improvements made,

in the area.

ongoing.




MARKETING

Proposal Priority Who Funding When / how Progress and current position Proposals Achieved
Improve quality of interpretation points. E.g.  [High HBC Regeneration & Planning Unknown at present. Dependent |Subject to resources. North Shelter boards prepared, to be installed. Information |Improvements made,
info on history, attractions, linkages etc. HBC Neighbourhood Services on level of scheme. Point, similar to others in the Town, showing map, location |ongoing.
of amenities to be installed this year.

Events led media campaign to maintain visitor [High HBC Regeneration & Planning Absorbed into existing funding Some additional resources Through existing budgets Seaton profile has been raised Ongoing.
interest both existing, and any new events. HBC Chief Executives Department streams. required. through ongoing Fireworks Event, Marina 5K run goes to the

Local Press & television North Shelter and the Triathlon event goes through Seaton.
Ongoing local and regional promotion of High HBC Regeneration & Planning Part of corporate service. Ongoing Potential development sites will be actively marketed. Ongoing.
strategic developments to maintain visitor HBC Chief Executives Department
interest. Local Press & television
Enhance promotion of Seaton Carew through [High HBC Regeneration & Planning HBC |Absorbed into existing funding Need to ensure through Seaton Carew is included in Town wide promotional Improvements made,
Hartlepool/ Tees Valley marketing campaigns. Chief Executives Department Local |streams. lobbying. material, and is well represented through the townwide ongoing.

Press & television Hotels Group
Enhance links to Seaton Carew on destination|High HBC Regeneration & Planning Absorbed into existing funding Subject to HBC/ businesses.  |Seaton features on website, with links to Seaton Achieved.
Hartlepool website. Private Sector/ Local traders streams. restaurants, hotels, golf course etc.
Stand alone promotion and branding. Low HBC Regeneration & Planning Seek additional funding. Long-term following resort No stand alone budget, but is included in Coastal Arc Ongoing.

improvements

promotional material.




EVENTS AND ACTIVITIES

Proposal Priority Who Funding When / how Progress and current position Proposals Achieved
Development of links to the High HBC Regeneration & Planning Unknown at present. Working through HBC. Programme of events published 6 [Improvements made, ongoing.
Countryside Events Programme. HBC Community Services monthly including Seaton based

activities including guided walks,
tours and events.
Encourage the development of a [High HBC Community Services Possible links to Single Needs to develop joint See above. Improvements made, ongoing.
programme of countryside led Local Community groups Programme and collaboration.
events (council will provide HBC Regeneration & Planning Neighbourhood Renewal
necessary support infrastructure). Strategy.
Attract public/ private sector High HBC Regeneration & Planning Variable. Work with businesses to develop [Tees Valley Golf Week was Improvements made, ongoing.
funding/ sponsorship to develop HBC Community Services Public:Private sector common aims. developed with Golf courses
new events/ expand existing Private Sector Partnership. throughout Redcar & Cleveland
events e.g. fireworks display. and Hartlepool, including Seaton
Carew Golf Course.
Promotion of sporting events. E.g. [Medium HBC Community Services Unknown at present. Improve joint working within Significant promotion of Road Acieved, ongoing.
ensure that residents and visitors Private Sector Public: private. sporting clubs. Race event series has taken place
are aware of local events to Local Sports Clubs May be absorbed into existing this year - includes Marina 5,
maximise attendance. Sport England. programmes. Triathlon etc.
Development of water-based Medium HBC Community Services Unknown at present. Feasibility study. Work with No funding available yet, work is  [Not achieved.
activities. E.g. boat linkages to Private Sector Public: private private boat owners. continuing through Coastal Arc to
marina and headland, watersports. Sport England. secure funding for further
feasibility work. Opportunities
through the Tall Ships to develop
further.
Working with local groups to Medium HBC Community Services Unknown As necessary SCRAG still meeting, opened up |Ongoing.
develop attractions. Seaton Carew Renewal Advisory membership to strengthen group.
Group
Implement public art nodes along |Medium HBC community Services  HBC |Will be subject to additional Dependent on availability of Work ongoing to establish funding [Not achieved.

the promenade with involvement
of community.

Regeneration & Planning

resources.

funding.

sources.




BUSINESSES

Proposal Priority Who Funding When / how Progress and current position Proposals
Achieved
Attraction of new tourism related businesses High HBC Regeneration & Planning Unknown at present Building grants and site Development brief and marketing of Fairground Site. Ongoing.
with a focus on quality and diversity. E.g. potential.
improve awareness of funding schemes/
initiatives
Provision of building improvement grants to High HBC Regeneration & Planning £272,100 Single Programme |Ongoing until 2005. Funding for grants now finished 10 grants (approx) were Achieved.
improve quality of frontages (were available in English Heritage and English Heritage funding implemented.
Conservation Area). Private Sector over 3years.
Support for Seaton Traders Association Medium HBC Regeneration & Planning Possibility of volunteer Subject to support of Further work is needed with traders to establish apirations Ongoing.
(formal/informal) Private sector/ local traders services. businesses.
Provide support for businesses to make wider |Medium/high . . Funding secured from ONE |Hartlepool ICT Partnership. Grant scheme was available town wide, for busineeses to fund|Achieved,
. . HBC Regeneration & Planning . . .

use of ICT, develop network links, & possibly Private sector/ local traders North East for town wide Grants available for ICT ICT developments. ongoing.

develop web presence (subject to demand).

Hartlepool College of Further Education

scheme.

equipment & training.




ACCOMMODATION

Proposal Priority Who Funding When / how Progress and current position Proposals Achieved
Continue to encourage local High HBC Regen & Planning Some additional funding may |Through HBC/ Businesses | The majority of local hotels are in the town wide [Improvements made,
accommodation providers to join be required should subsidies Hotel Group and membership of this is dependent [ongoing.
the inspection scheme to become be necessary. on registration in the inspection scheme. None
officially rated. inspected hotels are continually encouraged to join
the inspection scheme.
Promotion of accommodation. High HBC Regen & Planning Unknown at present. Ongoing - Subject to The Hotels Group produce a bespoke marketing |Ongoing.
E.g. via local/ regional press, TV, HBC Chief Exec's Dept. resources. information pack that promotes the services
Internet, brochures etc. Private Sector provided.
Local businesses.
Development of short break, Med/ High HBC Regen & Planning Unknown at present. Need to work with Package deals have been worked up through the |Achieved, ongoing.
weekend breaks and package Private Sector businesses and link to Maritime Festival, Golf week event, work is
deals. E.g. Golfing weekends, Seaton Carew Golf Course marketing. ongoing with the Hotels Group to develop these
birdwatching weekends, water Hartlepool Marina themes further. Saltholme development will also
sports packages. Tees Barage bring new options for marketing.
Encouragement of Medium HBC Regen & Planning Subject to funding schemes |HBC / External funders. Grant scheme has been developed and Ongoing.

accommodation providers within
allocated areas (e.g. conservation
area) to apply for building grants
to improve their frontages.

available.

implemented. Work is ongoing to look for further
sources of funding to offer further assistance to
traders and property owners.
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Appendix 3

Consultation Results

The following information is an analysis of the consultation exercise, the
‘other priorities’ are the written comments received from residents and
businesses.




Beach and Sand Dunes

Numb er of V ehicles on t he Beach Beach Quality &Cleanliness
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Other Priorities

» Tent & Deckchair Hire

» More interesting history of Seaton signs should be provided - rusty sign holder needs removing near North Shelter.
» Main beach areaneeds hins (like in Spainetc.) summer season. Also showers forwashing off sand.

« Still a lotof damage to dunes.

* Lack of talet faciities

» Due to sand erosion we now have a pebble beachinstead of sand

» More regular cleaning of he beach. In winterbeach is littered bady asitisnow.

 Could with top four inch of the beach to get rid of al of the pebblesfrom the North Shelter © the old fairground.

* We must keep them cdean: it's a priority.

* You would be beter putting more sand back on the beach were the tide leaves a pond overand above the high water
mark that part of the beach has been spoiltby taking sand from there.

« Ihave no problem with sea coal wehicles, they cean the beach, and my problem iswith joyriding 44 and bikes.

» Clearingbottles, cans and chip shop wrapping needs to be more frequent and litterlouts fined.

« Stop boys on motorbikes

« Should have something done about the stones etc Now gppears to be more shale, stone etc. What is the good of
putting blown sand over the wall when it jug gets blown straight back.

« Ifdogs are banned from the beach, horses shouldbe banned - they cause as much 'dirt' which is not cleaned up.

» The Sea coal people do a good jab why dopeople moan aout them? Liveand letlive.

» Improved accesson Station Road - Whereis this please?

» More control overdogs and owners using beach during banned months.



e Insummer weeksneed lieguards12 til 8. Weekends need porter cabin until new toilet block is built.

» Both beach and sand dunes should be banned fordogs.

 Itwas a shame the beach chaletswere demolished as they were part of Seaton's heritage.

* No dogsatall on beach.

* No vehicdles should be allowed except emergency vehicles

» Vast amaounts of gones that shoudn't be there.

* Waste tamac onentering car patk should be improved near sand dunes.

« Motor vehidles campletely - accept emergency vehicles

* Toilets

» Dogsnotto be allowed onunlessmessiscleanedup.

» Pethapsif the sand hadn'tbeen 'deaned'too much by taking awaythe larger stones, there would ill be more sand to
enoy instead of slimy rocks

» Stop thesea coalwagons Cleanitup moving some of the stones

* North Gate Pier needs work.

e Parking

» What about the old toilet blocks, on the Longscar car park, it's about time they were demolished orlandscaped
because stepslead down to them,itis full of rubbish, weeds& decay & itisan eyesore.

 Msitor toilets & changing facilities.

* The mainbeach area is ckean, however, the sanddunes and surrounding beach isterribly littered.

* Needs a lot more cleaning up sand dunesend.

» Keep electric bikes & buggies off, stop sea coalers

* The cleaning of the beach during the winter has created a dip in the sand by the old fairground, sand needs
replenishing.

» Some seating on ornear prom wauld be ahelp.

» Too manylife guards for number of bathers.

« Stronger enforcement of dog fouling beach and litter loutsshould be addressed.

» Step up anotherlevel on the dearliness & tidinessof the beach.

* The beach in front of the sand dunesis not deaned and car park behind gdf cub is disgusting.

* Removegorse stumpslet by English Nature aftergorse cleating.

* Need forurgent work on sa defences along promenade, North Shelter etc.

» Bariersto prevent vehicuar access never closed, has the council given upon thisidea.

» Occasionally effiluence on the beach at Newburn Bridge isdisgusting.

» Cant see the point of the beach gates they are always open.

* No vehicles on beach.

* Bring back chalets of the donkeys

» Sand surfing competitions kite flying days beach safety demonstrations.

« Dog fouling & litteris a problem.

» Beachisvery goad, keep up good work.

» Dogsto be kept on leads, so as not to fou anywhere, letsface it children love to dig in the sand.

« Public litter on beach/ steps up fran beach, bottles can and debris

» Keeping the beach clean, free from papers, cans etc.

» Do notoverdevelop; | donot want another eyesore, more gardens& treesnot concrete ormonstedand.

» Stop eroson of sand dunes - right along the coast - especially Wed View/Cimdon Beach. Piers - Northgae (work
slowly being carried out) Heugh - these are our heiitage and character of Hartlepool - the Heugh is a disgrace!!



Accessibility

Links to Town & MArina Parking Areas
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Priorities

» Re: Public transport - more bus shelters needed e g. across from library.

» Pedestrian crossing near Don Bees, and would hep in cuting down on cars, buses etc. double-parking.

» Alate (after 5pm) bus would be nice. It would make sense for the 15 bus to terminate at Eizabeth Way Shops since
moving the nearest stop further away down station lane.

« More traffic wardens required to gop parkng on Seaton Frontillegally i.e. Hatched area in Road on Front Street.

« Traffic calming has only taken place on Warrior Park there should be a community centre built nextto the library.

* Less traffic calming could be safer.

» Road needs widening at Coronation Drive carparkas traffic has tobrake heavily when cars enter orleave ar park.
» More 30mph signs from Coronation Drive down through the front.

* It seemspretty good.

 Junction of Station Lane and the frontis anightmare; widen it to alow ‘freeleft turning traffic approaching Station Lane.
» Consideration shauld be given to having parking charges at the mgor car parks paticularlyat peaktimes.

* Instead of speed camerason Tees Road Speed bumps should be used.

* Pedestrianise the area between Seaton Lane and Elizabeth way during summer months (May-Sept).
» More parkng out of mainarea. Enarge Newport Bridge area.



« When corporation buses existed both the service and the cleanliness of the buseswere excellent. Thisis not the case
now. Thedrivers are not such good quality either.

 Pedestrian crossing at Elizabeth Way shaops - also at Elizabeth Way shopsextendthe Car park places by using existing
grassed areas. Al haveone waysystem e.g. entrance in Westerdale Road - Exit Elizabeth Way.

* Where are the 2 new busstopsin Station Lane? There was an oldbus stop moved 20yards.

» Speeding traffic approaching Zebra crossing Station Lane/Sea Front not been dealt with. Seeping Policemen should
hdp.

« Coronation Drive carparkistoo snall and trucks are usingit now that the baths area has been deweloped.

«"On Street’ car parking isnow a major problem in Seaton Carew and getting worse. Sadlynothing is being done about
people patking illegally and cars are just left anywhere.

 Stop carsparkingin white 'hatched area’ between fish shops and double parking etc.

 More traffic calming from cricket dub to shops - excess speed.

* Need buslinks to town in 6 weeksmore. Need a bus route from Owton Manor to Seaton Carew.

 Cars parkoutside youth srvices block when there are spaces closer to it available - I'm a cydlist.

I think there is a need forfurther ar parksas Seaton doesattract (still) a la of visitorsin cares.

* Would like to see a larger car parkng areas in the Newbum Bridge areas, on the grass area.

 Crossing at Staincliffe end.

* New car park on Coronation Diiveis notin Seaton Carew.

» Most dropped kembsinacaessibledue to parked vehicles.

* No bustoMailina.

» Pathwayfrom Staincliffe to Longscar shoud have been paved (potholes intarmac).

« Traffic calming? Where. New Car park on Coronation Drive is notin Seaton Carew.

* Road crossings for pededrians - not prominent enough.

* Toilets &More Car parks, more trans & buses.

» The decison to rdocate the bus stop in Station Lane and putin a zebra crossing was ridiculous. Why wasn'tit placed
where the bus stop was moved to -meaning that there wouldn't be two busstopsin close proximity and the next further
away.

. Re)(/juce traffic caiming (aka congestion)increase proper policing.

* Toilets.

« The new car parkon Coranation Drive is'not'in Seaton Carew.

 Should be aroad crossing on Coronation Drive.

« Links to the marina needsto be finshed, ¢ops atthe flatsthen waste ground.

» The Concrete Rd hazard at Newburn Bridge, it's a dangerpoint formotorigs.

» Cars douwble parking around shop area on sea front.

» Speed limits to be reduced furtherto 20mph from golf club to Marine or pedestrian crossing with traffic lights for public to
cross safely. Especially at shops area's on front.

« Poor/absurd parkng along roadside within Seaton Village.

* Need more parking areas

* No bus service tomarina.No12 hus to Headland g¢ops at5pm.

* No public transport to the marina. StationLane: - 3 bus stops going into Seaton, only 2 going to town.

» Pedestrian crossing and traffic calming urgently needed near Elizabeth Way Shopping area.

» Zebra crossing orpedestian crossing at Hizabeth Way and parking faciliies near nursery and Sports Hall.
 Hizabeth Way near shopsneedsa zebracrossing for trafic calming. Lotsof trafficuses this road Pr short cuts at
speed.

* Traffic calming isa priority for Warrior Drive. Built up area with many children playing & speeding ars.

 Could do with a larger car park, it can be horrendaus to find somewhere to park when Seaton is busy.

» Crossing near Elizabeth Way needed, motorists ignore speed limiton Station Lane, dont slow downnear Zebra
Crossing.

» Town certre gang of kidsrun wild, all with hoods on.

« 1find the bus stop changed in Station Lane have very inconvenienced & difficult. 1moved up here from Brighton and
specially bought abungalow 1st in Glentower Groveto be near old gop because of walking difficulties.

« Former fairground site used now parking is a very good car parkin size butitis not very clealy marked from the man
road.

» Parking are near Newburn Bridge not large enough.

« Traffic calming measuresare desperate on Warrior Drive between duck pond and htrepid Qose, thisislike a race track
now the road is longer.
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Priorities

» Café/Baris an absolute monstrosity.

» Nothing to do fortoulists - need boating lake, Jet Ski hire etc.

» Needs more facilties for children.

* For people walking to the marina more seats are needed beyond the new sating at Seaton - also more toilets.

e Longscar Hall - pull it down.

« Inclusion of land south ofLingdale Bilsdale into the Tees Forest. Improvement offactory estate standardsalong the
very disappointing Brenda Road.

e Tennis courts in park need updating.

» More toilet facilities as lots of visitors walkfrom and to the Marina from Seaon Carew.

» Landscaping at North Shelter not good enough to stop storm damage, sporting facilities "one hall" pus tennis courts
» Seaton Hotel, Bus Station, Fairground site, Café Royal, knock down Longsar Centre. Less Arcade frontage.
Another Fairground?? Water Park, retail outlets etc.

« Baths site not in keeping, site full of rubbish nowitisin use spoils ssafront entirely.

 Bus station could do witha face lift. Park - all paths through park need doing, it's a disgrace.

« | feel that the former 'baths site' would have beenbetter kept as anopen grassed area. The old '‘Bus Station' would
bebetter demolished ifitistoo expensive torepair.



« Former baths site only been open a month or so and litter on the inside of the railing, a bit like every one said it
would be.

* New restaurant (Voodoo)looks more like a wooden shed from Coronation Drive - notimpressed with the building.

* PHay areain parkmay be new butis totallyinadequate -isfar too snall anddemonstrates much lowerinvegment for
Seaton than other areas of the town.

* Bus station and Longscar developmentisan eyesore when compared to other excellent improvements.

» Seaton park always has a flooded area, turn thisinto a landscaped pond or boating lake.

e Longscar Hall should be pulled down, why weren'tthe peaple on the bath ste made to use Longscar.

* Bus station has been totdly neglected andis an absolute dsgrace.

 Longscar Hall/Coasters are spoiling all of the good work carried out - clean/tidy/paintimprove? Demolish?

* Who woud allow a name like 'Voadoo Lounge' to be used?

» Former baths site now made muc more unattractive by the addition of anugly, flat-topped, single-2orey wooden
hut/café/bar.

* Pease don't waituntil ourlovely Art Deco Clock Tower and bus station falls down. Some remedial work and a coat
of paint would be nice.

» Former baths siteis an eyesore. The lease pleasing buildng | have ever ssen, one of Prince Chares CARBUNCLE.
» Bus stations an eyesore -whatisthere to attract visitors? Clock tower needs renovation urgently before it'stoo late
and have b demolish it, like North Shelter.

» Seaton Carew Park pathsand drainage scruffy and dangerous.

* Toilets na just in Seaton.

* North Shelter hasnot been landscaped. The new development looks like agardenshed. What about the fooding
which occurs regularly in the park, and which is geting worse. Also what about some investmentinmore flower beds,
and some new flowering shrubs - the whole park looks 'tired'.

« Community Room' attached to library.

» Former farground still needs improvement.

« Baths site - ridicdous name - 'Voadoo Lounge' willnot encurage visitors to use facilities - ounds like 'yob'venue.
 Car parksnext to bath site. Bus gation park.

* The deteioration of the bus station must not be allowed to continue. Thisis a veryimportant historic landmark at
Seaton.

« Improve facilitiesin Seaton Park, clock tower needs painting, and a prioiity.

» Alow new fairground to be erected/opened on old fairground site.

 Bus station needsregular paint work. Hope the Voodoo Lounge won't turninto anaher Coasters.

* Drainagein park.

» Clock tower isin a bad way, ugly hut builton old baths site needs sreening.

 Bus station been'neglected’ whichis a 'disgrace’ for a focal point of Seaton Carew. Park Facilitiesjust smaller then
inpast.

*« Removeeyesore - Longscar Hall.

» Demolition of the 'Coasters’' compex.

* Toilet faclities desperate need.

* llike the new restaurant huilding. Its an improvement on what was there before but the landscaping around it needs
improvement. Good to see investmentin Seaton.

* Toilets.

« Ifthe North Shelter hadn'tbeen l€ft to deteriorate but had been redored it would have done more toimprove 'the
front' than the landscaping there now whichjust looks like a grassesarea.

* Who's bright idea was it to build another pub? The bus station before it falls down.

 Bus station requires attertion.

» Longscar Buildingis an eyesore -in a premier postion it dominatesthe seafront - can't anything be done? Bus
station is a classic design -it could be so attractive & appeding - Restoration??

* Questions all loaded in favour of minimal improvements.

« Itisan absolute dsgracethat the bus station still has not been refurbished and is just beingleft to decay ‘thisis a
priority slightly improvement on noting, but looks like a petrol filling station without he pumps.

« Clock tower needs painting very badly.

 Longscar & Seaton Hotel.

 Bus station needsimprovement. Need sport faciliies. Should have another fairground.

» Something definitly needs improving with the busstationand the former fairground. Thiswould erhance Tourism,
i.e Tall Ships.



* Some empty sitesare aneyesore. Bus station isin a disgraceful gate.

» The new building on bath site is very mediocre & could have beenan asset - teenscould do with a skate & bike
area.

* Toilets - modern & kept clean.

* New buildng is an eyesore, uninviting and looks temporaty.

* Get rid of 'Voodoosign'on old baths site. The whole thingis depressing or wrong.

* Pay park considering how big Seaton is could have beenbiggerand much better.

« Former bath site developmentis another eyesore like Longscar Hall.

* Bus station needsa facelift.

* Bus station painted and tidied and clock tower given the same.

» The clocktower'is Seaton Carew - | would like to know why it hasbeen allowed to getintothe stateitistoday, if the
repairs hadbeen ongoing dl these years - asit should have been - it wouldn't now take so much money to put it right.
I would like to know - who bas beengetting paid to look after Seaton Carew - because whoever has - hasn't been
dang theirjob. Nor have the Coundillors.

« Bus station & Seaton Hotel frontage require improvement.

* Further landscaping would attractmore visitors. Perhaps tree planting along the front.

* Bus station & clock towerto have a major facelift ordemoilish it. Vandals & Graffiti still active in thisarea, it's a
digyrace. Play park facilities would have been better next to paddling pool area and toilet block nextto new
development on baths site to be demolished.

» Former baths site, the new restaurant does nothing for the front; it’s very dismal tolook at.

» Demolish the Longscar Hall.

« Bus stations a diggrace fora central location. Siltsthe tone forarea of village. Baths site - planning gone mad!
Cheap build, poordesign -an eyesore for the future.

» The clocktower area is anabsolute disgrace to Seaton Carew.

* New developmert on baths site isan 'eyesore’ should have been built on Longscar development not promenade.
» More things to do, worthwhile things.

« Path in park to side entrance to Major Cogper Court of no use: coud be aliered to go to man entrance to front of
M.C. Front.

» Boyracers still pdluting the area with noise and funes. Sand now blows through railings onto roads and rouses.
Lack of toilet facilites and Qock Tower disgraceful. New pub/restaurant an aestheticabomimation, looks more like a
war bunker, the Voodoo Lounge isan AP name for it.

* No goal parking faciliies. The clock tower needs priority restoration work and is long overdue.

» Od Longscar Hal site aneyesore.

» Other faiground facilites (other than slot machines) which are under discussion.

* Bus station continuesto be an eyesore forall visitors to Seaton Carew.

» Seaton itself if made betterit could be a gold mine e.g. skating ring, bowling alley, amusements, baoating lale.

« Fairground site still used ike a race track, local park waterlogged dangerous path,loss of toilets at bus station and
clock sheler and sats leftto decay, dont like the new bar/restaurant and railings atbaths.

* Bus station & clock tower requirespainting more regulaiy than at present, gives a poor view of Seaton.

« Prohibit ball games on streets.

 Stockton St bus gation toLondon and holidays, disgrace,look at his lan Wright, Ibet he does notuse it.

* Development of the former Longscar Hall which isan eyere.

* Bus station still needs to be further improved.

« A fresh coat of paint for the old bus shelter aka 'Clock Tower' essential to make vigble improvements to the area.
« Bus station & clock towerneeds desperatdy patching up & painted as theylook dreadful!

* New restaurants on bath site looks an eyesore & temporaly.

* Who paidfor the grass to be mown when the Council sold the land!!

» Ste next to paddling pool, old night club/ pub - Seaton Hotel.
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Priorities

» Lamp pog behind Longscar Hall needs tobe Street Lights(l.e. High) to stop vandas throwing bricks at them.

» Prevention of scrap burning along Mainsforth Terrace and unpleasant fumes from Hunter House Edate.

* The rear of the former Longscar hall - facing the prom' needs a general tidy up.

« Dog waste still all over pranenade, pavements need mending in residential areas.

« Litter and dog bins have notincreased on Elizabeth Way pus waste has improved slightly on Brompton Walk, but |
have yetto see a warden checking the area.

» Dog hinsoften overflowing.

» Dog fouling on promenade grassed area and green, east dde of park is like a quagmire.

* Need more dog wardens, still a lat of dogdirt. A fine might do the trick, not all dog ownersuse the poop bins -
possibly more posters/ signs warning of fines?

» More dog bhins, signs about foulingon every lamp post, more dog wardens, grass needs mowing more oftenand
cuttings need to be cleaned up afterwards.

*» ®emsok

* Area is quite barren and dull.

« Until inspection and finesare stepped up forlitter and dog waste, will continue to be a major problem.

« Still not enough litter binson path next to golf course, also the pegple who take theirdogs dong this path have to carry
thedoggybags from one end to the other. In the summer al the dog bins are over fowing (empty more often).
 Grass cuttings jud left toblow anywhere and possble block drainsetc. Why are they not collectedto be usd as
compost?

 Provide more litter bins along seafront walk/ cycling areasand moeke frequent emptying of litter bins. Shopsto take
more responsibility for litter created from products they sell.

» To have the grasscuttings in public areasremoved and composted and not just left by the corporaton to bean
eyesore. To have traffic cadming measuresintroduced alongthe whole of Coronation Drive. Speeding is endemic -
even heawy goodsvehicles

« Dog waste bins are not hygienic - should be biggerand able to be used without being touch by hand, should also be
situated along pavements - not just sea front. People and dogs walk on pavementsnot just promenade and sea front.



Change grasse s areas on pavements to tarmac or paving - grassed areas are messy - especially after being cut and
are not looked after.

* Get rid of the ghost shipswe are supposed to be raising our profile!!

* Where are the dog wardens? Crawford Street by the school is a dsgrace - somebody mug know who walks their
large dog along here, used by school children - what a health hazard.

» Most of the streetlightingneeds new brighter posts only parts of street received 1 &2 new posts, they all need new.

» Back street drainage between Allendale Street and Berwick Street Dangerous potholes in cobbles.

« Street paving still bad in paces, and street lighting away from the Front still need improving.

» Improve vsual agpect of public library. Remove orimprove old Longscar Hall Site.

* Remedial work on new pavementsi.e. weed/grasswere paving meet. Mote litter ins near coasters pub, esp. at rear.
» The Northand South approachesare a diggrace (Coronation Drive, Brenda Road & Tees Road pad Tioxide).
Newcombes & Able are allowed to get away with 'murder’. Our Emvironmental and Hghways Depts. Fail bady. The
hazardouswaste dump at Seaton Meadows is an eyesore & due toits close proximity to resdential areasisa threat to
a healthy environment.

* More bins

» Get tough with dog owners as lotsof messon prom from Newburn Bridge to Marina.

« Stop buildng on he greenareas e.g. Voodoo Lounge.

 Stop vehicles parking on grassed area on the promenade and to have a designated part ofthe prom for cydists only
similarto that on pavements.

» Dog owners not dearing up after theirdogs.

» Dog waste is stilla problem along promenade particularly near new car paik at Newbum Bidge.

« Paving from Station Lane to Marine Hotel is very dippy (lots of people have fallen).

« Many pavwement areas require attention - parking on verges and footpathsshould be abolished - hazard for mobility
impaired - ploughed up verges are an eyesore.

« Footpaths - slippery flagsoutside Marine Hotel area.

» Improvements tothe shopfronts are beginning to make a real impact. The ground floor of the buildng near the bus
station needs a facelift, the rest of it looks very smart and has made a real impact but the ground floor lets it down a bit.
Al the Seaton Hotel could make agood 1st impression if it were externallyimproved.

* Toilets.

* Need larger litter bins to hold all the chip cartons blowing about, quite often the dog waste bins are left over{flowing
despite requests to the council men. The pavements and bins were tidied up early morning before the more modem
equipment(2 menwith barows).

« Why hasmoney been spent to improve the pedestrian area overon the headland and yet Seaton had to make do with
tamac on the areabehind the busstation due to lack of finances. Itis all wel tryingto improve the look of the area but
themain 'eyesore'is actualy on the main raute through the village, namely Longscar Hall.

» Dog waste bins need to be emptied more often. Although I think the dog waste bags are a fantasticidea, I believe you
need to have a better way of distributing them. | have only once found one of the pods full. The promenade is still ful of
dog fouling. | know you are trying to solve this probem butl believe that the promenade should be regularlycleaned.
Traffic calming on Warrior Park at the duckpond, | see dead ducks daily. Traffic cdming inthat area would mostlygop
this. Entrancel/exit Elizabeth Way shops, surely introducing a one way traffic systemin the car park would help the
traffic prodems.

» Move the yobs on Fridaynights, catch more dog owners who don't clean up after them.

* More wage bins - currentquantity insufficient always overflowing.

« Litter & 'dog waste' binsinparticdar not enough &none available behind dock towerareaand right up to the middle of
big car park.

» BEmptying bins much more regulady in main areasas theylook unsghtly.

» Green areas needimprovng litter & dog waste is gill disgusting.

* Need more dog waste bins.

* My main concemis dog waste, although many bins have been provided, people are not usng them, | dont feel the
fines are being enforced, have yetto see awardenand | am along the sea front daily.

* Lots of rubbish dumped in the dunes, large bins are needed by the sewerage works

« The 'green’ could be more attractive. Flower border's etc. and seating.

« Litter is still a massive prablem in Seaton especialy being the Longscar centre and bus shelter.

* Public bins need emptying more often; dog fouling penalties needto be enforced.

*Thetipisan eyesore b& is being developed too near to hausing. Odors are terible and rubbish blows around. Itisan
embarrassment when peope visit.



« Seaton Carew Park needs more trees & fower beds & shrubs or encourage wildlife - the park looksnothing as it's just
grasse s and too wide open It doesn'tdrawin peope to sitand enjoy the facilities of the area.

» There areno dog waste hinsin Elizabeth Way. Binsin carpark behind golf club are often overflowing.

« Stop thelandfill sites get rid of the ghost ships.

» Promenade flower displays excellent - Busness premises(assorted fast food outlets) set very poorexample & create
litter/ block pavements etc.

* Penty oflitter & dog waste bins but some people don't use them especially on the promenade beyond Newburn
Bridge towards the town & Marina.

» Need more flower beds & planting along promenade from Newburn Bridge to North Shelter site.

* Get rid of the chavs and immature trouble causing scoundrels that terrorize Seaton for fun.

» Paving onpromenade is much better; mog of other pavingis very bad for wheelchairusers

» Seaton park is waterlogged between play park and Major Cooper Court and the paths need repairing, the archway into
the parkisused asa toilet. Publicprom back of Longscar Hall is now a rat un, thisanotherblot on he landsape,
some shops and business premisescould do with a face lift. The debiis leftafter the environmental bin, box and bag
collectors have been.

» Pond clean up on Warrior Drive has stopped some forms of wildlife. The frogs spawn is vittually allgone. Need to
keep an eye on litter.

 Cleanliness of promenade, weedsetc.

» More doghins.

* Ingleby Rd corner alwayshas dogdirt, rats run at the backof dilapidated building near children’s pool, rubbish left
behind by rubbish collectors, espedally tins plasticbotties, card and garden waste. Businesse s & shop near Church
Lane, rubbish from chippiesand take away shops.

« Clear pavementsand grass verges of cars we have driveways and pay road tax. Enforce appropriate parking. Place
'noball games' signs on Pavilion gate lamp posts.

« Dog litter on grassverge outside house in Westerdale, what is done aboutthis after it has been reported.

» Some pavementsneed repairs but most are very good.

* Need more waste bins onthe front near shops & emptied regulady.

» More open spaces & car parking with emphasis on walking & cyding and tree and bush planting.

* Regular deaning/ sweeping of wakway/ cycle path along front needed - egecially gutter & drains under walls - has
this ever been done?
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Priorities

« The old info boards facing the Green needreplacing.

* Seems ok

« Information boards on pranenade were very interesting but are now destroyed or virtually unreadable.

» Seemsto me to be the least improved yet, itis surely vital if the area is to be made ready for Tall Ships.
* What event.

» Despite being a Seaton Carew resident | have never received anyinformation on the publication ofevents
here. Isthisbecause, apatt from the Nov 5th fireworks, there are no eventsin Seaton Carew? NB. We do
not buy the Hartlepool Mail - waste of money. But | would hope thisis not your only marketing tool.

« How can we expect to attract tourists, withdirty massive Lorries thunderingalong the sea front and also
using Seaton Lane. Having recently been to Newquay - pulblic toilets everywhere, we can not compete -
back lanesetc. appear to be only dternative.

* What is there to market?

* What events. Drunks & vandals roam free.

* Before marketing make it somewhere families wart to visit At presentit'san embarrassment.

 Apart from the Boxing Day dip and Bonfire Night what other eventsare held in Seaton??

* Room forimprovement.

* Have not seen any eventspublication forresidentsat all.

* Tidy Longscar Hall area & bus station.

» Motorized 'train' dong seafront to marina & back - see comments.

» Shops etc. don't eem toimprove as a Seatonian| find most of South Side depressng.

* Not enough marketing communications.

* Itstime more was done for the South end of Seaton Carew.

* You need the events to market fird.

* Restaurants - the site on the old Longscar Hall want total refurbish oranother businessto mowve in. Also
the Seaton Hotel wants vitd attention - loolks tatty and not inviting.

» Seaton needs more spending on improving facilites before marketing, landfill site & Mayfair Centre
unsightly and far too near residentia property.

» Haven't been much other Bonfire posters & Hartbeat, not enough publicitydisplayed. Not everyoneison
the web.

* Need to have more family eventsat Seaton Carew, marketing & publication of events needs to be
improved.

» Only seen publicity in mail and sometimesto late to make differentarrangements.

 Not received any publicaion of events.

* I've never seen any publiations.
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Priorities

e Itisa pity something can not bedone with the 'old Longscar Hall' site's a real mess.
*« Where are the waterbased activities? (Surf board only)

e Car boot sales, marketsetc. onold fairground site. Bonfire night only regular acivity.
« Could do with some where for young people to go forentertainment instead of the arcades.
* More attractions alwaysuseful.

* What water based activities?

¢ Could we have a regular bi-annual festival similar to those held a the Higoric Quay?
*The events are targeted at a minority, what is the majolity view.

* What events?

* Development o beach based and park based activities for both adults and children.
« Eventsin park, markets car boats, andcar show etc.

« Other autdoor activitiesshould be encouraged, pethapsorganised walks

* Market, swimming baths, go kars.

e Seatongolf clubis a private sector the Gouncil an not claim anycredit for that.

« What water based actiities and countryside events programme!!

e Toiletsand transport

» Get something organised for the children and please nomore frut machine parlors.

« What isthe countryside events programme?

* Need more activities

* Have not seenevents advertised & not seen any water based activities at all.

* Sporting activities are good for he majority but no where comfortable forthe elderly.

* Park needs up dating for more activities It'stime fora dean up - more waste bins are needed onthe front.

* More fishing campetitions and North Gare Pier saferto fsh.

* Firework display good - not much else happening.

« A few sats round bathing pool for children.

* What events?

* Bring back donkeys - I'd work with them.

* Pethaps more events with teenagersinmind, chess/ concerts/ trampolining/ judd yoga/ gymnastics/ art
programmes/ social events. Borfire night is an example of how families enoy themselves.
« Cannotcomment as na aware of any activities, please e noteon marketing.

* More family events.

« Nothing for senior citizens.

* Nothing for senior citizens.

* Whatisthere activities.

* Cycle paths aregood.
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Priorities

« Some of the pavementsoutside shops need to be kept dean -e.g. very greasy near fish and chips and chewing
gum near amusements. Visitorshave commented on them. The men clealing litterdo a good job.

« Area would improve if alick of paint once a year (Seaton Hotel, Sultans).

*Tidy up their own surroundings/premises

*The shops on east side of the front are adisgrace. The Seaton Hotel is decaying fast.

e Deal with empty properties and businesss.

e Don't know.

e Longscar Hall isan eyesore.

*« Whole outlook is still very stuffy/ and extremely imited range of functions Old Longscar centre isa wart.

* Most ofbuilding fronts need painting.

* Restaurants of the better sort. Butchers- general dealers.

*The site of the dd Longscar Hall looks awful it'sa pity they didn't re-vampthat ingead of buildinganother
eyesore on the old bathssite.

e Sea front - not very appealing isit? And our beautiful bus station wordsfail me -left to decay.

* Some shop frontages have beenimprowed while others have been allowed to deteriorate e.g. Seaton Hotel,
Longscar Hall Camplex.

« Continued improvemert of shop frontages redevelopment of café royal needed.

*There isa distinct lack of cafes - perhaps someone with'vision' could transform he Longscar Centre intoa café.
« Seaton Hotel needs work asit islookinga mess

« Café Royal and Longscar (Coagers) are a disgrace.

* Some husinesesimproved shop frontages others a disgrace.

« Still a range of businesse s and shop fronts need improving.

e Coasters.

*« Why isthe biggest business (The Longscar) turning intoan eyesre - what are you doingabout it.



*To conentrate on whatto do with Coasters, which is an eyesore and a target for vandals

* Nice to see a new restaurant atSeaton.

« Let faiground ste to traveling fair six toeight weeksin summer.

« Improved shop frontages but still emptyLongscar site absolute eyesore, café on south end of the front, badly
needs a good clean up.

« Action needed on derelict Longscar centre.

 Parking-parking.

« Seaton Hotel & Longscar are adisgrace - pressure should be put on the owners.

*« Room Primprovements

* Seaton Shop Fronts @ Elizabeth Way & Sea front desperately need to be updated & modernised better parking
facilites. Facilities.

* Businesses should keep propetties clean & tidy - looks quite 'shabby'! Also shoud keep pavements outside
dhops clean & tidy.

*The comer ice cream shop shoud be compulsoty purchased and reused.

« Better premisesfor viewing and not very attractive on cold days.

* Need abetter range of shops.

* Need to attractmore diverse businessesnot just arcades and chip shops

* Something needs to be done about the Longscar Hall Buldings as they are becoming somewhatof an eyesore.
It would be better for tourists if dl businesse s - used pressure washers to clean the pavements infront oftheir
shopsetc. Theyare cheap enough to buy.

* Shop frontagesare improved but require further work, i.e. around amusement area & Seaton Hotel.

« Seaton Hotel to be cleaned up -Mailine Hotel unimproved, new businesson baths site very good - business next
to kids paddling pool - demolish it, it's an eyesore or appraach newbusiness e.g. Fizza Hut or another simiar sort
of business.

« Seaton Hotel to be cleaned up -Marline Hotel unimproved, new businesson baths site very good - business next
to kids paddling pool - demolish it, it's an eyesore or approach newbusiness e.g. Fizza Hut or another simiar sort
of business.

* Sugged 'officid wamings to maivate owners/improve look of premises -remove unwaned signs

* Most shop frontages areimprowved but Café Royal and Seaton Hotel coud do wih the face lift.

* New business needed.

* Make them safe & more nice towork inby escotting groups of troublesome youths away.

« Updating of shop and business fronts isneeded especidly near Church Lane and emptyshop Station Lane, the
debris & chewing gum left along the front near takeawaysshops and the fun places. Old former LongscarHall is
adisgrace.

* Coastersis a waste andan eyesre, budnesse s shouldbe madeto restore and idy up businessproperties.

* Longscar Hall isa disgrace, goad work on other side of mad.

« Some shabby husinessfronts, old butcher shop & grocery businessin Station Lane needs tidyingup, old
Longscar Hall buiding isn't encouraging tourism.

« Still alot to be done. Re-run down businesse s e.g. Longscar Hall, Royal Café.

*They never, dirty frontson Elizabeth Way.
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Priorities

* Anew hotel and leisure centre.

» Seaton Hotel is an eyesore. Toiletsin front room (gents) health hazard. Hotel rooms untidy and shabby.
» More family accommodation needed.

» Seaton Hotel coud do wit sprucing up and also Longscar Hall made into sporting facilitiesfor young
people.

* Don't know.

« Better promotion of deals- where can thisinformation be found - I will infom friiends/relatives if available.
» Having had people from overseas stay locally, the choice is limited. No Quality.

* Whyisn't Seaton Hotel made to smarten itself up?



« Seaton tobe 'cleared up' for the Tall Shipsevent which isan excelent chance for al businesse s to profit
and keep Seaton on map.

« What promotion.

« Better standard of meals available. The Marine isok but not outstanding. The Staindiffe promisesmuch
but doesn'tlive up to expectations, most otheraccommodaion seems to be full contractors on BB & EM
and | can'timagine any of the menus being exciting.

* As a resident | have no way of knowing this and no way ofhelping to promote these.

« Availability of short breaksand weekend deals - pointless.

» Seaton Hotel disgusting gsate -itis a dirty eyesore.

» Seaton Hotel falling into shabby gate - can something be done about this?

» Seaton Hotel needs improving.

» Touirists? Perhaps they would enjoy staying in Voodoo the new eyesore which hasblocked the sea view,
so they always enjoy seeing the long grassopposite, with ruobish, bocks, papers and bottles, something to
choose. Eh.

« Must hawe own secure parking.

» More policing at night for visitors and residents safety. Not safe foranyoneto venture out after darkalong
the front.

* Improved asinformed.

» Some hotels needa good clean up. The Seaton Hotel is an eyesore and the entrance in Church St looks
to be a safety hazad.

* Inspection definitedy needs improvement.

e I saw it advertisedin a Taurist Information brochure in Dewon.

« People come on day tripsbut do not seemto come for anylength of time.

» Seaton Hotel and opposit what was Café Royal are a disgrace toour village.

* No one will come to Seaton Carew unless something is done about the Longscar Hall. When my husband
and | viewed the plans for his buildng none of those cornerbits or extensions were on the model - who
gave the owners permission to add these | would like to know - as the messitis now beggars belief.

* Ifllive here not sure why you have included this question.

* I[have never seenanything except in Harbeat, so | have no idea, not everyone buys the mail or gets a
free paper.

» These questions don't redly apply to residents.

» Seaton Hotel is looking really run down entrance roof is coming away, itisso off puting tolook at, I don't
even goin.

* Only seen adverts Hartbeat and meal adwerts in Mail.

* The old Longscar Hall is atotal diggrace. It'sjust ablot on the landscape.

« Alton LeaLodge on Green, Sea Frontis recommended, excellent, beautifuly kept,good service; Seaton
Carew hasgood hotel accommodation.
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Comments

» Improvements need to be made to buildings on sea front.

» The attractive flower bedson seafront and well kept park are a credit to the planners and gardeners. Pleas note -
| dd notlive in Seaton in 2003, hence 'dont knows'.

* One main point why do the toiletsclose at five on weekends in the summer.

«"More police on the beat. Greater punishments foroffenders”, repairs to bus station. We need some colour plants at
Elizabeth Way and Tees Road Roundabout.

» Seaton is of course, much improved overthe 40 years I've been here. Mainly thishas been done by concreting and
bulding ower old industrial land. | would like a softer edge - an extended Seaton Walkway and a planting scheme to
remove barrenness

* Who agreed to the name 'Voodoo Lounge' on the baths site - an inappropriate name foritsseaside location?
Approaches to Seaton are a disgrace due to mud/dust covered roads on both Coromation Diive (Newcomb Site) &
Brenda Road Landfill Site (Able).

» The outlook of the development on bath site has no characterandis totally bland; Coastersand the Seaton Hotel
are a disgrace.

» Rearof Longscar Hall is an absolute disgrace. Red dog hin has nolid so contentsare there forallto see!! Excellent
start for vigtors wanting to walk along the promenade from the car park. Remains of sparkiers from bonfire night still
behind our eyesore of a bus station. Where are the street cleaners? Whenis our Rocket House Police Station
coming intooperation? There are 2 security lights on there 24 hrs a day.

* Generally Seaton Carewis no longer a viable toutist resort, litle in the way of entertainment for children or adults for
that matter. Too many teemagers hanging about outside arcades, drinking behind Longscar Centre. Car radng in Car
Parks.

« |believethat the development of the old baths site was a mistake, also empty and boarded up public housesin the
Seaton area are blight to our area and need urgent attention.

» Change he no.12bus stop, to where the no.1 stops at Elizabeth way shops.

* Well doneup to know, but more work is needed to promote Seaton to Touiists, clean up the prom of dog ditt/ litter,
overall we are getting therel!

« Seatonisalovelyplace tolive, but the trafficis ofen too fast from Coronation Drive through the front. Thegrassis
fartoo long I the summer, beds are beautifuly planted then weeds are allowed to grow 21t tall.



e lam happy to bea 'Seaton Carew residernt. | am also happy for Seaton Carew to retain itsvillage aspect: therefore
I am very happy for Seaton Carewto be as'natural’ as posdble - but also tobe an asset to the town of Harflepool -
ourlesser neighbour.

» The main failing that seems to hawe beenignoredis the lack of Pubic WCs If you want more visitors this needs to
beaddres®d very quickly.

* Sorry I haven't answered other questions. To mymind thee most outstandng prodem liesplumb inthe village
centre. Oiginally Longscar Hall', itis now a monument of decay and a disgrace to Seaton, I'd love © see it
demolished.

* Itisgoodto see dl the improvements to Seaton Carew but the 'clock tower oh my, and the deplorable 'Coasters'.
Walking along the prom behind coasters isdisgusting and depressing, pleas do something about this mongrosity it
detracts fram all your good efforts and work

» As | said, you have spoiled the part of the beach were peagple picnic by takng sandfrom it since 1980's, 5pm tide
are the big ones and every time youget a pond beyond the high water mark because you have taken the soft and
away and lkeft hard pack.

« What about doing something about Coasters? What a dreadful sie itis.

 lhave lived in Seaton for45yearsand the Council seem toimprove one part and leave the rest, bythe time arrives
formore improvements the first partis looking shabby again.

» More outof hourspatrolsfor dog waste. The conditions of the road and pavement at the entrancefxit at Newcombs
in Coronation Driveis an absolute disgrace and also the muck on the road its highlydangerous in wet weather.

* Where are there improvements for rate payers? Only businesse s benefit from grants to improve their properties etc.
Any tourist/visitor attractions have been knocked down or paved over.

« Grassed area opposite old baths (new development) needs tidying up, grass cut etc.to improve North approach to
Seaton Carew.

» The clocktoweris a complete eyesore. The Seaton Hotel and Longscar Hall are an eyesore.

» Demolition of the hideoushbrick structures (now largely derelict) currently occupying the Longscar Hall site; to open
the site to the sea. Speeding through traffic (inc. container Lorries, s<crap merchants Lorriesand skips as well as
speeding processions of young men in fast cars with blaingmusic) is a serious nuisance and danger. Why ant
HGV's not be diverted so asto awoid Seaton Carew? They do not mntiibute to the attractions.

* Why do we pay aMayor to have his pictue takenevery week andlean ona shove? I mug say Parks and Open
Spaces People do an excdlent job, the flowers all over the town are alwaysbeautifu.

 lhave lived in Seaton Carew for40 years. | could weep when |look at the bus station!!!! And that monstrosty on the
Longscar Hall Site, how much longer will they be allowed todecay.

» Some ofthe shops need pruced up as well as Station Hotel. Transport from Seaon to Marina could be broughtin
to help visitors take advantage of both resorts, not enough attractions in Seaton Carew alone to keep visitors
inerested.

» Seaton Park hasbeen badly neglected. Paths etc. dangerous, rundown, and patched up makes itlook scruffy
playground facility inadequate for number of childrenlookingto use it.

» Reasonably priced accommodation for working class peope who are the majority of people who vist. Seaton as/|
knew itis dead onits feet, were it not fro the amusement arcades and a couple of cafes there is very little to attract
peoplein.

» Sadly, | do not think that Seaton Carew has moved forward in realtems since 2003. Thereare some
improvements, offet by general deterioration in other areas The main are of shopson Front Street still looks scruffy.
e The local library would hdd and promote public meetings/groups/courses to a greater extent if it had the fadlities (it
already does this as far asthe building allows) Seabn residents desrve more for their Council Tax.

« Stop double parking, middle of road parking near to fish shops. Extra litter patrolslater in day especially inthe
summertime.

* We are & will cortinue to be a poorly paid area, because of the continues lack of control over so caled 'recycling'
dumpsinthe area - who isattracted to an area with hazardous waste on it'sdoorstepand possible fears about the
Nuclear Power Station etc.

» Car parkneedstolose two car park spaces next to public toilet so cars dont haveto reverse out, make more car
parking space nextto swimming bate sites.

« Dare nottake grandchildren on beach beause of menacing dogs. Went on beachonce last year and noticed the
problem. Also amount of gassis a cause for concern.

» Regarding the promenade - thereis no seating available after the marble 'monstrosties tothe Marina. Other

Seaside resorts provide plenty of seating along their promenades, 0 why can't we. There isa lot ofwork to be done
toimprove Seaton Carew before the Tall Ships arrive, as we need to promote a good imageto visitors.



e Coastersneedsto be smartened up orpuled down. Could do witha tea room on from as nowhereto get
refreshments apartfrom fish shops.

» You would think that we don’t pay any Council Taxthe state of Seaton; itisa disgusting litter vilage as far as people
looking after from e Council.

« Still problems withdrunken youthson Friday nights. Police usually conspicuous by their absence.

» Sea frontneeds alift. Coasters, Seaton Hotel, corner ice cream shop, clock towera mess. Bring people to our
village. Wet and wild, Sunday market, make peoplecome and want to stay.

» Clock tower - coasters, Seaton Hotel and some shop frontages need improving.

» Seaton Carew isa very pleasant peasing and clean seaside place; and a very pleasant place in which to live.

* When is something goingto be done abou Coasters because itisan eyesore.

| work out of town and people who visit commentsare an eyesore! Taken away - North Shdter pulled down -lackof
maintenance chalets pulled down, fairground pulled down, and putting green - crazygolf - gone, busstation
embarrassingly decaying, Longscar boarded up, repace by what! People who live in Seaton on estates keep houses
ingood condition. Only need to wak along seafront to learn Counci taking axes and giving nothingback Maybe its
gang to oherareas of Hatlepool.

» Seaton needs much improvementto attract tourism, businesse s try hard every year to improve the look of heir
premises but the Gouncil does nothing to attract holiday makers.

» Residents receive lots of flyers advertising local takeaways | realise events are publishedin Hartbeat, however
flyers promoting local events may produce good results.

» The building on the former baths ste is unattractive and has taken up vital car parking space.

« IfSeaton Carew is to attract more visitorsitis essential that publictoilets are available until laterinday and also kept
to both North & South of vilage.

« Show the touristsWainwrite Close, Lithgo, Cowleyand Hornby Closes, introduce tothem dl the potholes roads, the
pebble pavementswhich children pgay on and fall around, haha they say, then they laugh again when the wheelie
bins on awindy day falls over lots of fun. Then you can tell a children story about the beautiful gardens ha-ha have to
belifted and lots of pretty flowers given to the funnyman with the big kart, Ha-ha. After 30 years on Coronaion Diive
the pavement between Wainiite Walk and he otherend isin such need of replace that a Genleman with a caliper on
hisleg and a disables arm on his left side dmost fell on the rough broken pavementfrom the car just saved by his
friend - thisneeds doing swiftly.

« I think the Counci isdoinga goodjob of helping regenerate Seaton Carew. The changes have been slow b start
with butitis clearly showing some momentum with the speculative investment at the old baths site and the shop front
improvements. The next priority should be the busstation. Keep up the goad work.

» Move the private landlord’'s accommodation for drug, alcohol and ASBO residents.

* Much of the above is probably going on but the publicity isnot reaching myhousehold.

* Instead of spending all the Coundl Tax money on the Mailina spend someon Seaton Carew.

« It should be noted that Seaton Carew is patronized by Hatlepool folk and improvements would benefit the not so
well off and children.

» Parking of road badly needed, questionsall loaded in favaur of minimal practical improvements. Policing of cycle
lanes - make cycligs use them.

» Aithoughimproved we stil need extra dogllitter waste binson improve emptying frequency.

» lacknowledge that there have been quite a lot of improvementsin & around Seaton Carew but | fed as stated inmy
comments, still work to be done. Also I think the north shelter green area below seating could be landscapedbetter
with floral &lawn. Atthe moment just weeds & rubhbish.

* llove Seaton Carew and would like to see more improvements like the clock towerbadly needs repairing. If you
don't do it soon we will lose it altogether and that would be terrible.

« llove living in Seaton Carew andfrequently walk my dogsat the south end of shore & prom. The big car park needs
futherimprovements & beach in front of itis still a total disgrace - why can'titbe ralked & cleaned!!!

» Overall - Excellert achievementsevidences - Thank you.

* Pease, pease take notice. The pathwaysin Seabn Parkneed urgent upgrading and repairs, as some of the
pathways lead to a hedge & another to nowhere. The bus gation isan eyesre in need of painting and repairing.

» Howers & gardens have improved and not taken up in full bloom, left longer for public to enjoy. Street/fprom
cleaners do a really good job (not men in council van who contribute nothing). More fines for liter droppers at shops.
» As a new resident (Nov 2006) | am unable to fill much of this formin.

» Seaton Carew still has some major eyesore buildings - Coasters pub, bus gation & Golden Hats Pub. Nothing
appears to be getting done about this. They make the arealook run-down and very second+ate. Also, comethe
summer we look forward to gangs of drunken children running riot-asin previous years.




e This harbour Council has'NO' interest in Seaton Carew and its resdents that is why only the top surface istouched
and no substance putin place. This counci should never have let that tin shed be built on the Old baths site.

* We live in Seaside Resort but is nothing like one when youlook atothers.

» Former farground site needs to be altered to stop youths racing incars. More to the point do something with old
Longscar Hall site,itis a complete eyesoreand a total disgrace, it needs demolishing and fast! Road layouton
warrior palk pond area needs attertion due to people parking on road to feed ducksor driving in middle of road to
look at duck pond. Thisisan accidentwaiting to happen. Needs parking area. Also stop HGV vehicles driving
through Warrior Park as a short-cut.

» We feel that there has been an improvementin Seaton Carew over the last couple of years however, thereare still
many improvements to be made to attract more tourists to the areaand thetown i.e.the busstation, fairground site,
dog foul and shopfronts.

 Should spend a lot more money to bring up to scratch Seaton Town. Asithasnotalot going foritas a holday
resort.

» Cycle way is no good when all the cars are parked - bikes go on pavementor going round cars. Parking on
pavementmakes wheelchair access difficult corner of Elizabeth Way/Station Lane very bad sometimes over low
ketbed area.

» Promenade walkneeds talet faciities. Asa Seaton Carew resident | would like to know how muchbigger he
landfill site near the Mayfair is going to get and it seems as though we are being suromunded by landfll sites!!!

* InGreece a motolised cabin (made to look like a engine), carries people from the resort of Argassi into Zante Town
and back again. This 'train' travelson the same road as cars and buses, however we could use our prom and travel
all the way to the marina &back (if required) giving people achanceto see Seaton Carew aswell asthe maina.

« Sort out he bus/clock station and Crapneck leisure.

« lhope I haven't been tooharsh but a lot could be lone to make it an attracive resort as once it wasgreat lack of
toiets etc. North aea couldbenefitby tea ooms etc.

« Paths to park are very bad, coulddo with a café for visitors & toilets for visitors.

» Seaton Carew has generally improved forthe better, apartfrom when you reach the paddling pool onwards-
‘coasters an eyesore, asisSeaton Hotel. This areajust full of arcades and burgerbars. Definitely NOT attractive.
Signage anice idea, but quckly becomes tatty and needs tidying up.

» Seaton isquite popular when the weatheris nice but more needs to be done to attract famiies andit's a shame if the
bus stationis allowed to deteriorate furtherasitis alandmark.

» The bus gation must be a no.1 prority if anything has to be improved, the whole sea frontis a dump if this and
Longscar Hall is not improved ASAP.

» Main areas of concern, Longscar Centre, eyesore needs tobe deweloped now! Shopsto be re-vamped and shop
frontages to be smartened u, old farground site to be developed now! Don't pat yourselveson the backjustyet! A
massive amount of work still to be done.

* The Longscar buiding needs to be demolished. Itis an eyesore, safety hazard anddrug den!!??!! It drags down the
overall perception of Seaton Carew. Walkway between Seaon & Malina isexcellent.

» Very much welcome the improvements made to Seaton Carew. However how aboutimproving 'Coasters’ and
surounding area??

 lwould also like to know why wam't Seaton Carew highlighted at dl in Hartbeat's latest edition. | hope thisis an
exercise that's going to be listened to?

* We have seen some improvements but there is a great deal left tobe done. Main areas of concern are the tip, shop
frontages, amusements, Seaton Hotel & bus station.

e Having lived here all of my life I have seenvery litte has changes in the sea front arra. The main area's needing
attention are the bus station, the park areaand 2/3businese s needa make over todraw the crowdseven more
attractive to visit. The vandals arejust reacting to al of the good work that does getdone, butit does't sesemthat
progressisbeing made. To me it hasn't changed that muchin the last 35years.

» The front of shops- very tatty, no toilets between bus station and marina. Touristsfor Tall Ships will not be
impresse sunless much cdeaning, paintworketc. to be carried out.

*"Redcar" is a perfect example of what Seaon shoud be. Seaton isfull of gambling, one armed bandits, slot
machines and the like.

» lwould like to say the 'Café Royal on the corner really needs painting itisan eyesore, also the busstationasiit
needs painting and lets the front down, the flower beds are very nice.

» Seaton Carew isin need of a general overhaul & requirescash to be spent. Seaton Carew attractsmany vsitors,
but has fewamenites.



* The bus gation, dock tower & ‘Longscar Hall' complex in my opinion let down Seaton Carew for the world, in most
cases a lack of paint.

» More toilet facilities along prom. Longscar Hall needs a facelift; most shops need acoat of paint, Seaton Hotel a
mess.

» Seaton Carew would be amuch nicer place without the Longscar Hall complex and landfill sites at each end of the
sea front.

» Seaton Carew isnow a residentid area - majority of former car parks removed/redeveloped. No useful busnesses
beyond asortment of fast food takeaways that create 95% of litter & do not serve the residents.

* There is plenty of room forimprovement the clocktowerand bus station isbadly inneed ofattention. Eveningsin
thegardenamazingly spoiled by boy racersin the sa front car park Needsto be stopped as thishasbeena
constantimitation for several years.

* Pease, pease, pease getthe bus station and clock tower refurbished before it before uneconomical to cary out the
work (as per the talet facilities)!

» As written overleaf the Clock tower area isterrible and an embarrassment.

« The Longscar Hal which is now empty and derelid and no maintenance being caried out should be completely
demolishedasitisan eyesore.

» The clocktower and bus shelter are a disgrace, the seating there is in poor condition. The corner iee cream shop
needs a faceliftitisnot of a good standard we reallydo need a teashop. Coastersisan eyesore. Al ofthese
problems do not encourage visitors

» Seaton could be greatly improved.

* | think the only way you will improve Seaton is do away with some of the arcades far too many, also the hogel is an
eyesore.

* The clocktowerin Seaton Carewis a landmark and of Seatonian Heritage. It would be ciiminal to knock it down.
Please improve the Clock Tower.

 Bus station needsurgentattention - not demolition. Longscar Hall needs demolishing & Seaton front needs
regeneration. More bus shelters needed, especiallyalong front from Marine Hotel to Newburn Bridge. A better &
improved bus service needed.

» Seaton has improved a litle - get the art college or volunteer schemes invdved to paint & decorate - do murals!
More needs to be done to fackie the reprobates that plague the front because their parents don't care where they are
aslong asit'snotat home.

* Roundabout at Golden Hats. Pedestriansgoing into Seaton on South side - view of cars going in same direction
blocked bytall plantsin centre of roundabout.

» Pethapsmore accessibleTourist informaion centre with better opening haurs, closng on aMonday isn't conducive
to booking concerttickets or tourist faciliiesforlocals or visitors especially those arriving ona weekend, visibrs also
commenton the pa holesin the side streetsin thisarea, Gill Park Grove forinstance. The dog muckstill not being
cleaned up by dogownersespecialy is Cagleton/ hgleby Road area.

» Warrior Drive coud beneft from gpeed humpsto deter speeding, deaths of wildlife from pond and he possibility of
more fatal incidents then those which have alreadyoccurred. The parking on Seaton Nursety and Elizabeth Way
shops needs to be reviewed. Thereis lots of land next to Youth Centre which couldbe madeinto car park.

* ldo notthink there is enough to keep visibrs here fora day's visit. l.e. maybe a crazy golf should be reintroduced
maybe onend of golf coure. Toilets should be opened longer & most daysfor visitors and residents The park
mostly caters for younger children maybe another part can be built on the grass which is usually full of puddies &
wasted empty for older children or skateboard ramp or rollerblade etc. A pemanent bouncy castle or kiddiesrides
other than the arcades for when the weatheris nice outside. A smadl lake with motorised boats in park area. Also the
old Longscar Hall needs re-opening as a family pub/cafe tosit outside. It's a long time since we had baths/fairground/
skating ring/ crazygolf butif we could get something’s back- people may vist moreifthey had time flled in enjoying
something.

« | think ore of the most important hings requiling urgent atention is traffic eeding, especially along Elizabeth Way,
traffic from factories taking shortcuts (some at well over 30mph along Elizabeth Way) Lots of school children use this
forcrossing also.

* Bus shelter requires remediation work ASAP. Longscar Hall building is a dsgrace,needs attention as a priority.
Traffic calming on Warrior Drive, needs installing.

* Ina nut shell Seaton really needsupdating, more faciliiese.g. toilets, boating lake, skating ring like we had before,
amusements, bowling, donkeys, deck chair hire. Stll selling fresh seafood on summer weekends, how lovely that
would be.



« More events like Matina Festival, music, kate-boarding competitions, physical activities, toincrease use oflocal

park, tennis, basket ball competitions, 5-aside football etc.

« lhave found there are little if none etc. keep fit, vaiious classes everything we need a bus trip into town is

necessary. What about a Sunday marketin Seaton this hasbeen muted but as usual in Seaton seems to be outon a

limb. Where nothing of interest goes on.

* Pease donot build any more eyesores such as the ‘petrol station restaurant' look on the Baths site - leave the green

bdt & tidyup wooden postsopposite! PlusN. Bridge side building needs repacing with something more substantial.

« See comment onball games eaidier. Removing cars from verges & pavements would improve bothappearance and

pedestrian movement with pushchairs etc. Cars with 2 wheels on pavement & the use of access strips on Elizabeth

Way as drivewaysis unsightly and at junctions causes hazards dueto restricted visibility.

« | feel that the clock tower should be fully restored asitis a work of artin itselfit's aArt Deco, and the only thing in

Seaton when fully resorted to be ofa attradion asitisthe only one of its kind. And lots of people get a lot of pleasure

sitting in the suninits shelers. We have so many eyesoresin Seaton; let'snotletthisone g.

» Seaton bus station the worst in England, Stockton Street bus station not one tin of paint, cost very litde. lain Wright

look after your town, not climate change, put your Harlepod first.

* Now living here 4 years in Glentower Growe, from Brightonto be near family. 1find Seaton Carew adelightful place

and thankyou forimprovements. No. 1 busroute changed- not good in town. Sea front & park beautifully kept.

Everywhere clean in streets.

»1) Seaton Hotel isan eyesore and needs rapid attention. 2) Seaton bus station needs attention to stop it bemming

aneyesore. 3) The Café Royal needs attention to stop it becoming an eyesore. 4) Yobs collecting onthe ‘front' make

itintimidating at night.

* Please take note of the canmentsgiven inside, itwould be much appreciated.

e Totally against the building of anytheme parks and rides and anything thatis easily vandalised. Pull downthe

eyesore next to the paddling pool and enlarge pool and grass areas.

« Toilets - near baths site should be upgraded, more bins available, dso dog bins. Walkway/cycle path an excellent

amenity - but spoiltby the buildingsone the sea side of Coronation Drive! Lights need to be repaired regulaiy along
iers.

E)Aclivitiesfor youths needsto be looked atdue to the level of ASB in summer months caused by underage drinking.

I'm not aware of any activities in Seaton Carew.



Verbal Comments Seaton Tourism Straeqy Update Consultation

30" March and 2 April 2007
« Lights along the promenade behind the Longscar Hall need to higher, keep getting vandalised.

* Problem of parking in the central refuge area between Don Bee and Newsagents, could trafficisland be
extended to prevent parking in this area, dangerous for people crossing and causes congestion.

« Cars speed along Station Lane in the approach to the pedestriancrossing and failto stop atthe crossing.
« Paths in the parkare in a very poor state of repairand need to beimproved.

* Hoodingissue in the park on the grassed area immediatdy behind the children’s play area. Also flooding
in the area in front of Seaton First School.

* Pay facilities in the park are very good but cannot cater for the demand atbusy times, playarea should
be expanded.

* Teenagers gathering in the park in the evening and leave behind rubbish.
e Tennis Courts need to be maintained.

« Dog Wardens should patrol more on the promenade to prosecute owners, and the dog waste binsshould
be emptied on amore regular basis.

* The signage along the poomenade is good but coauld it not be taken down during the winterwhen notin
use to polong itslife?

« Too many road markingsand signage along the roadside on The Front.

* The approachesto Seaton should be improved especially from the south. Seaton Meadows becoming
more and more prominent, rubbish on the road (including Brenda Road) and more dust and air bom
debris blowing across to houses to the North (Eliabeth Way area), this has become notably worse.
Could the landfillnot be screened?

« Traffic Warden patrols should beincreased in Seaton.

* The wild coastal grass seed hasnot appeared yet on the slope atthe North Shelter.

* The faciities that are available in Seaton Carew are geared more towardsresidents than tourists/visitors.

« large plastic hotdogs and ice creams cause obstructionsto peope walking along the pavements. Litter
on pavementoutside shops.

« Style of ins usedin Seaton Carew enable litter to be picked out by birds — should consider using covered
bins.

« Some ofthe light bulbs are gonein the lights along the promenade.
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