
07.09.18 - CULTURE LEISURE AND TOURISM PORTFOLIO AGENDA/1 
  Hartlepool Bor ough Council 

 
 
 
 
 
 
 
 
 

 
 

Tuesday 18th September 2007 
 

at 10.00 a.m. 
 

in the Red Room, Avondale Centre,  
Dyke House, Hartlepool 
(Raby Road entrance) 

 
Councillor Tumilty, Cabinet Member responsible for Culture, Leisure and Tourism will 
consider the following items. 
 
 
1. KEY DECISIONS 
 No items 
 
 
2. OTHER ITEMS REQUIRING DECISION 
 No items 
 
 
3. REPORTS FOR INFORMATION / DISCUSSION 
 3.1 Adult and Community Services Departmental Plan 2007/2008 – 1st Quarter 

Monitoring Report – Director of Adult and Community Services 
 3.2 Annual Complaints Report 1 April 2006-31 March 2007 – Director of Adult and 

Community Services 
 3.3 Annual Excavations and Educational Work at the Catcote Village 

Archaeological Site, Summerhill – Director of Adult and Community Services 
 
 
4. REPORTS FROM OV ERVIEW OF SCRUTINY FORUMS 
 No items 
 

CULTURE, LEISURE AND TOURISM 
PORTFOLIO 

DECISION SCHEDULE 
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Report of: Director of Adult and Community Services 
 
Subject: ADULT AND COMMUNITY SERVICES 

DEPARTMENTAL PLAN 2007/2008 – 1ST  
QUARTER MONITORING REPORT 

 
SUMMARY 
 
1. PURPOSE OF REPORT 
  

To inform the Portfolio Holder of the progress made against the Adult 
and Community Services Departmental Plan 2007/08 in the first 
quarter of the year. 

 
2. SUMMARY OF CONTENTS 
 

The progress against the actions contained in the Adult and 
Community Services Departmental Plan 2007/08, and the first quarter 
outturns of key performance indicators. 

 
3. RELEVANCE TO PORTFOLIO MEMBER 
 

The Portfolio Member has responsibility for performance management 
issues in relation to Community Services. 

 
4. TYPE OF DECISION 
 

 Non-key. 
  
5. DECISION MAKING ROUTE 
 

  Portfolio Holder meeting 18th September 2007. 
 
6. DECISION REQUIRED 
 

Achievement on actions and indicators be noted. 

CULTURE LEISURE AND TOURISM PORTFOLIO 
Report To Portfolio Holder 

18th September 2007 
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Report of: Director of Adult and Community Services 
 
Subject: ADULT AND COMMUNITY SERVICES 

DEPARTMENTAL PLAN 2007/08 – 1ST  
QUARTER MONITORING REPORT 

 
 
1. PURPOSE OF REPORT 
 
1.1 To inform the Portfolio Holder of the progress made against the key 

actions identified in the Adult and Community Services Departmental 
Plan 2007/08 and the progress of key performance indicators for the 
period up to 30th June 2007. 

 
2. BACKGROUND 
 
2.1 The Adult and Community Services Department includes Community 

Services, reporting to the Culture, Leisure and Tourism Portfolio 
Holder, and Adult Services, Adult Education and Supporting People 
reporting to the Adult and Public Health Portfolio Holder.  

 
2.2 The Adult and Community Services Departmental Plan 2007/08 sets 

out the key tasks and issues with an Action Plan to show what is to be 
achieved by the department in the coming year.  The plan also 
describes how the department contributes to the Organisational 
Development Improvement Priorities as laid out in the Corporate Plan.  
It provides a framework for managing the competing priorities, 
communicating the purpose and challenges facing the department, and 
monitoring progress against overall Council aims.   

 
2.3 The Council has introduced an electronic Performance Management 

Database for collecting and analysing corporate performance.  The 
database collects performance information detailed in the Corporate 
Plan and the five Departmental Plans.  The aim is that the database 
will eventually collect performance information for all levels of the 
Council, including individual service/operational plans in each 
department.   

 
3. QUARTER ONE PERFORMANCE  
 
3.1 This section looks in detail at how the Department has performed in 

relation to the key actions and performance indicators that were 
included in the Adult and Community Services Departmental Plan for 
this Portfolio.   
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3.2 On a quarterly basis officers from across the department are asked, via 
the Performance Management database, to provide an update on 
progress against every action contained in the Departmental Plan and, 
where appropriate, every Performance Indicator. 

 
3.3 Officers are asked to provide a short commentary explaining progress 

made to date, and asked to traffic light each action based on whether 
or not the action will be, or has been, completed by the target date set 
out in the Departmental Plan.  The traffic light system is: - 
 

- Action/PI not expected to meet target 
 
- Action/PI expected to be meet target 
 
- Action/PI target achieved 

 
 
3.4 Within Community Services there were a total of 25 actions and 30 

Performance Indicators identified in the Departmental Plan.  Table 1, 
below, summarises the progress made, to the 30th June 2007, towards 
achieving these actions and PIs. 

 
Table1 – Adults Services progress summary 
 

Adults Services  
 Actions PIs 

Green 0 6 
Amber 25 10 

Red 0 1 
Annual 0 13 

Completed 0 0 
Total 25 30 

 
3.5 All 25 are on target to be completed by the target date.   
 
3.6 It can also be seen that 16 (53%) of the Performance Indicators have 

been highlighted as being achieved or expected to hit the target.  It can 
be seen that 1 indicator has been highlighted as not being expected to 
hit the year-end target, and an explanation for this is given in the 
relevant section below.  There are 13 indicators that are only collected 
on an annual basis and therefore no updates are available for those 
indicators. 

    
 
 
 
 
 
 

Amber 

Green 

Red 
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   Table3: Community Services PI’s not on target 
 

Ref PI Milestone Comment 
 

BVPF 
178 

Percentage of Rights 
of Way and footpaths 
which are easy to use 

Quarterly Loss of the NACRO Team and 
Assistant Post has reduced the 
opportunity for clearing vegetation.  
The post has now  been f illed and 
agreements are being set up w ith 
landow ners to manage vegetation 
on rights of w ay. 

 
 
 
4. RECOMMENDATIONS 
 

i) It is recommended that the first quarter outturns are noted. 
 
 
CONTACT OFFICER: Alan Dobby, Assistant Director (Support Services) 
 



Culture Leisure and Tourism Portfolio – 18th September 2007                                           3.2  
 

 
 
3.2 C ult Leis Tour 18.09.07 Annual Complai nts Report April 2006 
 1 HARTLEPOOL BOROUGH COUNCIL 
 

  
Report of: Director of Adult & Community Services 
 
 
Subject: ANNUAL COMPLAINTS REPORT 
 1 APRIL 2006 – 31 MARCH 2007 
 
 
 
SUMMARY 
 
1. PURPOSE OF REPORT 
 

To present the second Annual Complaints Report of the Adult & 
Community Services Department on complaints and representations 
for the period 1 April 2006 to 31 March 2007. 

 
The Annual report is attached as Appendix A to this report. 

 
 The Annual Report is a means by which information is provided on the 

complaints framework.  To this end, it draws together information in 
relation to complaints that have been received and dealt with during the 
reporting period.  

 
Complaints relating to Community Services come within the Authority’s 
Corporate Complaints Framework which is also reported to the 
Performance Management Portfolio. 

 
 
2. SUMMARY OF CONTENTS 
 

It is a legal requirement in social care that an Annual Report be 
published on complaints and presented/made available to Portfolio, 
staff, the Commission for Social Care Inspection and general public. 

 
The report offers an opportunity to demonstrate learning that has 
occurred from complaints and also consideration of trends emerging 
through the year’s activity within the Complaints Framework. 

CULTURE, LEISURE AND TOURISM PORTFOLIO  
Report To Portfolio Holder 

18 September 2007 
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The content of the Report includes the following areas: 

 
•  Types of complaints and representations received 2006/07 
•  Outcomes of complaints 
•  Compliance with timescales 
•  Learning lessons and service improvement 
•  Profile data on service users 
•  Overview of the effectiveness of the framework 

 
The Report provides an analysis of recorded complaints and 
representations and draws comparisons with the previous year.  To this 
end, performance is highlighted in a range of areas and practice issues 
are considered. 

 
 
3. RELEVANCE TO PORTFOLIO MEMBER 
 
 Service is within the Portfolio Member’s responsibility.  
 
 
4. TYPE OF DECISION 
 
 Non-key 
  
 
5. DECISION MAKING ROUTE 
 
 Culture, Leisure and Tourism Portfolio – 18th September 2007 
 
 
6. DECISION(S) REQUIRED 
 

That the Report be received and proposals for development of the 
Complaints Framework be noted. 
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Report of: Director of Adult & Community Services 
 
 
Subject: ANNUAL COMPLAINTS REPORT 
 (1 APRIL 2006 – 31 MARCH 2007) 
 
 
 
 
1. PURPOSE OF REPORT 
 
1.1 To present the second Annual Complaints Report of the Adult & 

Community Services Department on complaints and representations 
for the period 1 April 2006 to 31 March 2007. 

 
 
2. BACKGROUND 
 
2.1 Complaints arising as a result of statutory Social Services functions 

come within the scope of the Adult & Community Services 
Department Complaints Framework. 

 
2.2 The Annual Complaints Report provides data and information about 

activity in relation to operation of the Complaints Procedures for both 
Adult Care Services and Community Services. 

 
2.3 The Annual Report outlines performance in a range of areas and also 

highlights areas for development to ensure continued improvement in 
the management and handling of complaints and representations 
regarding Adult Care Services. 

 
 
3. FINANCIAL IMPLICATIONS 
 
3.1 There are no financial implications of the report. 
 
 
4. RECOMMENDATIONS 
 
4.1 That the Report be received and proposals for development of the 

Complaints Framework be noted. 
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Report of:  Director of Adult and Community Services 
 
 
Subject: ANNUAL EXCAVATIONS AND EDUCATIONAL 

WORK AT THE CATCOTE VILLAGE 
ARCHAEOLOGICAL SITE, SUMMERHILL 

 
 
SUMMARY 
 
 
1. PURPOSE OF REPORT 
 

To update the Portfolio Holder about the recent excavations at the 
Catcote Village archaeological site and the associated educational 
and participation work. 
 
 

2. SUMMARY OF CONTENTS 
 

Catcote Village was a settlement that existed during the Iron 
Age/Romano British period part of which remains on what is now 
Summerhill.  Although there is nothing to see at ground level, below 
ground there is evidence of what a series of settlements that spanned 
some 600 years.  Every June Tees Archaeology open part of the site 
to research what is there.  This gives excellent opportunities for the 
team based at Summerhill to undertake associated educational and 
participation work.  This information report is intended to update the 
Portfolio-holder about the work carried out over 2007 including a new 
‘walk to Summerhill’ initiative combining health with heritage. 

 
 
3. RELEVANCE TO PORTFOLIO HOLDER 
 
 Summerhill and Tees Archaeology are within the remit of the Culture, 

Leisure and Tourism Portfolio Holder. 
 
 

CULTURE, LEISURE AND TOURISM PORTFOLIO 
Report To Portfolio Holder 

18th September 2007 
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4. TYPE OF DECISION 
 
 Non-Key 
  
 
5.   DECISION MAKING ROUTE 
 

Culture Leisure and Tourism Portfolio – 18th September 2007 
 

 
5. DECISION(S) REQUIRED 

 
The Portfolio Holder is requested to note the contents of this report. 
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Report of:  Director of Adult and Community Services   
 
Subject:  ANNUAL EXCAVATIONS AND EDUCATIONAL 

WORK AT THE CATCOTE VILLAGE 
ARCHAEOLOGICAL SITE, SUMMERHILL 

______________________________________________________________ 
 
 
1. PURPOSE OF REPORT 
 
1.1 To update the Portfolio-holder about the recent excavations at the 

Catcote Village archaeological site and the associated educational and 
participation work. 

 
 
2. BACKGROUND 
 
2.1 Catcote Village is a Romano/British settlement that existed 

approximately between 200BC and 400AD.  Located on a hill because 
of the good soils and commanding vistas, research has shown that 
‘Catcote Village’ was in fact a series of settlements, from earlier 
roundhouses to later period rectangular stone houses.  Although the 
villages’ existence spanned the time of the Roman occupation, Catcote 
was an indigenous agricultural settlement that probably enjoyed a good 
trading relationship with the occupying Roman forces.  

2.2 Evidence of the settlement of Catcote was first discovered by accident 
in 1963 during the construction of English Martyrs school field.  The 
construction works uncovered burials and stone buildings.  Whilst 
some research was carried out at the time a lot of the settlement was 
lost to the subsequent development.   

2.3 In the development of Summerhill in the late 1990’s it was recognised 
that the remains of Catcote Village was present within the designated 
Summerhill site.  As a key aim of Summerhill was to make benefits for 
conservation Catcote was incorporated into the wider plans, preserving 
this ancient monument.  The presence of Catcote Village therefore 
represented an excellent opportunity and as a result since 1998 the 
Summerhill team have worked closely with Tees Archaeology to 
research the settlement whilst at the same time providing hands-on 
educational and awareness opportunities. 

2.4 Every June Tees Archaeology open part of the Catcote Village site to 
carry out research.  The team are assisted by students from Durham 
University and volunteers.  At the same time the Summerhill team run a 
number of educational sessions and an archaeological Open Day, 
bringing the history to life. 
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3. EXCAVATIONS DURING JUNE 2007 
 
3.1 In 2007 the excavation team of ten Durham University students and up 

to eight local people every day, led by three archaeologists completed 
excavation of a 4th century AD rectangular building as well as 
identifying a possible second building.  

3.2 These buildings would have been built of timber, perhaps with stone 
footings and represent local people changing from the traditional round 
house to the Romanised rectangular house.  A bronze handle, bronze 
coins and sherds of pottery imported from Gaul and Trier were found in 
one of the buildings, helping to date it. 

3.3 In addition numerous boundary ditches were excavated and finds 
included a nearly complete pot and a piece of amphora from Spain.  

3.4 The most surprising find was a large quantity of whelk shells in one of 
the ditches, seafood was obviously as important then as it is now! 

 
4. EDUCATIONAL AND AWARENESS WORK DURING JUNE 2007  
 
4.1 The school sessions linked to the Catcote excavations have proved to 

be very popular.  Schools attend for usually half a day, during which 
time they take part in the excavations on site, within a specially 
designated trench, and carry out follow up activities in the Visitor 
Centre including pot reconstruction and quizzes based on the 
permanent displays within the Visitor Centre.  Additionally, thanks to a 
very successful outreach project undertaken by the Museum Service 
last year, pupils can visit and appreciate an actual roundhouse, 
constructed in the Summerhill car park. 

4.2 In planning the school work at Catcote Village for 2007 wider issues of 
exercise and health were considered.  Working alongside the Children 
Services Department an initiative was devised to encourage schools to 
walk to Summerhill.  Schools who walked to the site were given 
concessions on the normal charges.  This initiative proved to be 
extremely popular with most of the schools taking part in the ‘walk to 
Summerhill’ option.   

4.3 The educational work over June was a clear success.  In total 30 half 
day sessions were held involving 12 different schools and 725 
participants.  20 of the 30 sessions involved the schools walking to 
Summerhill. 
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4.4 In addition to the school sessions an Archaeology Open Day was held.  
This event was free to attend and allowed people to view the 
excavations at first hand with staff from Tees Archaeology available to 
give a guide.  There was also craft activities in the Visitor Centre 
including the ever popular clay pot making.  Finally, local living history 
group ‘Roma Antiqua’ made an appearance, describing key aspects of 
life in Roman times including a display of one of the best Roman 
medical kit collections in the country.  The Open Day was reasonably 
attended, numbers kept down slightly due to the poor weather. 

 
5. FUTURE WORK 
 
5.1 This years work at Catcote Village once again proved to be a great 

success and something of great benefit to Summerhill’s position as a 
Country Park and educational resource for Hartlepool.  On the one 
hand Catcote Village is being preserved and researched helping 
archaeologists better understand what is a regionally significant 
settlement.  At the same time the work has clear educational benefits, 
providing classroom activities in a real life setting.  Finally the ‘walk to 
heritage’ initiative provided an additional angle considering issues of 
exercise and health in young people. 

5.1 Following the success of the excavations at Catcote Village it is hoped 
to run a similar scheme next year.  Furthermore, due to the excellent 
take up of the walking initiative a similar theme is to be explored during 
September/October time focusing on general history, outdoor activity 
and healthy eating.  

 
6. RECOMMENDATIONS 
 
6.1 The Portfolio Holder is requested to note the contents of this report. 
 
 
 
CONTACT OFFICER: Andrew Pearson, Parks and Countryside Manager 
 
 
Background Papers 
 
None 
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