ADULT AND PUBLIC HEALTH
SERVICES PORTFOLIO

DECISION SCHEDULE

HARTLEPOOL
BOROUGH COUNCIL

Monday 20" October 2008
at9.00 am

in Committee Room D,
Civic Centre, Hartlepool

Coundillor G Hall, Cabinet Member responsible for Adult and Public Health Services
will consider the following items.

1. KEY DECISIONS
No items

2. OTHERITEMS REQUIRING DECISION
21 Healthy Food Team — Head of Procurement, Property and Public Protection

3. ITEMS FORINFORMATION/ DISCUSSION
3.1 Hartlepool Vulnerable Adults Protection Committee Quarterly Statistics
1 April 2008 — 30 June 2008 — Director of Adult and Community Services

4, REPORTS FROM OV ERVIEW OF SCRUTINY FORUMS
No items.

08.10.20 - ADULTS AND PUBLIC HEALTH SERVICES PORTFOLIO AGENDA/1
Hartlepool Bor ough Council
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ADULT AND PUBLIC HEALTH SERVICES
PORTFOLIO
Report to Portfolio Holder
20 October 2008 HARTLEPOOL
Report of: Head of Procurement, Property and Public
Protection
Subject: Healthy Food Team
SUMMARY
1. PURPOSE OF REPORT

To inform the Portfolio Holder of the progress and developments in the
work of the Healthy Food Team within the Environmental Standards
Section of the Neighbourhood Services Depariment.

SUMMARY OF CONTENTS

The report provides a background to the work of the Healthy Food
Team, induding developments in new and existing initiatives, and
recommendations for the continued development and improvement of
the services the team provide.

RELEVANCE TO PORTFOLIO MEMBER

Portfolio Holder has responsibility for the Public Health Strategy.

TYPE OF DECISION

The reportis for information.

DECISION MAKING ROUTE

Portfolio Holder only.

2.1 Adult Portfolio 20.10.08 Healthy Food Team
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6. DECISION(S) REQUIRED

That the Portfolio Holder notes the report and approves the Hartlepool
Weight Management Service Action Plan for 2008-2011.

2.1 Adult Portfolio 20.10.08 Healthy Food Team
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Report of: Head of Procurement, Property and Public
Protection
Subject: Healthy Food Team

1. PURPOSE OF REPORT

1.1 To inform the Portfolio Holder of the progress and developments in the
work of the Healthy Food Team within the Environmental Standards
Section of the Neighbourhood Services Depariment.

2. BACKGROUND

2.1 The Healthy Food Team consists of the Community Nutritionist (post
currently vacant), Healthy Food Coordinator, Healthy Food Assistant,
and a Weight Management Coordinator.

2.2 The team are responsible for the development, implementation and
coordination of a range of healthy eating and lifestyle initiatives to help
improve the health and wellbeing of Hartlepool residents, in partnership
with key organisations and a range of stakeholders incduding the
Primary Care Trust (PCT), Community / Voluntary Sector and private
organisations.

2.3 The Healthy Food Team is also working with local communities and
businesses to make access to healthy foods easier and more
affordable. Healthy eating information and various training courses in
weight management and cooking skills are also provided to help the
community make the correct food choices to help improve the overall
health and wellbeing of the population, and reduce diet-related
illnesses.

3. PROPOSALS (HEALTH INITIATIVES)
Weight Management Service

3.1 ‘Healthy Weight For Life’ is the branding for a new town-wide weight
management service for adults of all ages in Hartlepool designed to
help improve access to healthy eating support and physical activity.
Groups are being established in a variety of venues and times, and the
service is free to access.

3.2 The initiative works in partnership with the PCT, and key services such
as Health Trainers, Families First Health Bus, Community Stroke Team

2.1 Adult Portfolio 20.10.08 Healthy Food Team
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and GP practices, in order to receive referrals and raise awareness
with the local community.

3.3 The 10-week courses help motivate individuals to make healthier food
choices and improve knowledge and understanding of health issues.
Some groups also offer physical activity opportunities and referrals into
other exercise groups.

3.4 As the service develops, sessions will be established which are aimed
and tailored to meet the needs of different groups such as workers,
men, young parents, and older people.

3.5 There is also a key training element to the service, providing weight
management training to staff and residents who can pass on their
knowledge and help empower others by delivering groups of their own
in the community. The service is managed by the Weight Management
Coordinator.

3.6  An action plan has been produced for taking this new service forward.
(see Appendix 1)

Fruit and Veg Bag Scheme

3.7 A town-wide scheme has been introduced working with schools,
community groups and three local fruiterers, to increase the amount of
fresh fruit and vegetables consumed in Hartlepool and to raise
awareness of the importance of fresh fruit and vegetables as part of a
balanced diet.

3.8 The initiative provides more accessible provision of fresh fruit and
vegetables especially to excluded and deprived groups and supports
the Government's Healthy Start Voucher Scheme to increase the
uptake of the vouchers for Fruit and Vegetables. The scheme also
aims to tackle the barriers to consumption i.e. acceptability,
accessibility, affordability and to increase awareness by education.

3.9 Residents place orders with their local scheme on an agreed day and
pay for them in advance. The orders are sent to a local supplier who
provides quality, fresh seasonal produce. The fruitand vegetables are
then delivered to the community distribution points on the same day of
the following week, ready for collection at a specified time.

3.10 Each bag of fruit and vegetables costs £2.80 and people can order as
often as they like — there is no minimum order quantity. The fruiterer
supplies a mixed bag of seasonal produce supplemented by staple fruit
and vegetables.

3.11 24 schemes have been set up across Hartlepool to serve the needs of
the community and they are currently operating from schools, colleges,
community centres, residential homes and workplaces. There are no

2.1 Adult Portfolio 20.10.08 Healthy Food Team
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barriers to setting up the scheme, if a need is identified the team will
endeavour to provide a scheme providing there is support from the
community. All schools have been contacted in September 2008 to
ascertain interest in participating in the scheme. Nursery schools and
residential homes are also to be contacted. The scheme is managed
by the Healthy Food Coordinator.

Golden Apple Award

3.12 This new initiative is a healthy eating award for food providers and
establishments such as schools, nurseries, breakfast clubs, residential
homes and private businesses. The award involves providers meeting
set criteria to support the provision of healthier foods and ties in with
the Food Safety Team ‘Scores on the doors’ food hygiene scores.

3.13 The award has two main goals: to make the food served generally
healthier by supporting food providers to make changes to how food is
prepared, and to help customers make informed choices about food by
including healthier items on theirmenu which are clearly identified.

3.14 Establishments attaining the award will receive and benefit from a
formal presentation of their certificate, branded promotional materials
and use of the golden apple logo, increased media attention, and
increased confidence from the local community, knowing the
establishment provides a range of balanced, healthy meals and snacks
in a hygienic environment. The scheme is managed by the Community
Nutritionist and Healthy Food Coordinator.

Mind, Exercise, Nutrition, Do It! (MEND)

3.15 MEND is a national community, family-based programme for
overweight and obese children aged between 7 — 13 and their families.
The multidisciplinary programme places equal emphasis on (M)ind,
(E)xercise, (N)utrition and motivation ‘(D)o It'. It combines all the
elements known to be vital in treating and preventing overweight or
obesity in children, including family involvement, practical education in
nutrition and diet, increasing physical activity and behavioural change.
With an emphasis on practical, fun learning, the programme is
designed to deliver sustained improvements in families’ diets, fithess
levels and overall health.

3.16 ltis important to note that MEND is NOT a diet, and expressly does not
encourage rapid weight loss. Rather, it is about empowemment: putting
the child at the centre of a range of ways to make life changes in termms
of physical activity, food, self confidence and personal development.
By following the MEND principles, participants will lose weight naturally
and thereby build a foundation for healthy living — for life.

3.17 Funding has been sought from the Local Delivery Plan to roll-out two
MEND pilot programmes in January 2009; a steering group will be

2.1 Adult Portfolio 20.10.08 Healthy Food Team
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established to lead on the development and promotion of the initiative,
including identifying and training individuals to deliver the programme,
and recruitment of clients into the scheme. The project will be
managed by the Community Nutritionist.

4. FINANCIAL IMPLICATIONS

41 The Fruit and Veg bag scheme continues to be selfsustainable
through community support and involvement from local fruiterers.
Small costs for promotion are covered by the Health and Environment
Team’s Health Promotion budget.

4.2 Healthy Weight for Life, the Golden Apple Award and MEND are being
supported through LDP funding from the PCT to tackle obesity in
Hartlepool, over a three year period until March 2011. It is hoped the
programmes can provide strong evidence of effectiveness over this
period in order to attract further funding and support for the future, and
in turn become more self-sustainable through main-stream funding and
community support.

5. RECOMMENDATIONS

5.1  That the Portfolio Holder notes the report and approves the Hartlepool
Weight Management Service Action Plan for 2008-2011.

6. REASONS FOR RECOMMENDATIONS

6.1 To ensure the portfolio holder is aware of the work currently being
undertaken within the Healthy Food Team and to seek approval from
the portfolio holder in relation to the Weight Management service
Action Plan

7. CONTACT OFFICER

Sylvia Tempest

Environmental Standards Manager
Neighbourhood Services Department
Level 3

Civic Centre

Hartlepool

Tel: 01429 523316
Email: sylvia.tempest@hartlepool.gov.uk

2.1 Adult Portfolio 20.10.08 Healthy Food Team
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APPENDIX 1

AIM: To implementa local, community-based weight management service for adults, in order to reduce the prevalence of overweight and obesity in Hartlepool.

OBJECTIVE: Yr 1:deliver20 programmes; Yr 2: deliver 40 programmes; Yr 3: TBC (10 — 15 individuals per programme).

KEY ELEMENT ISSUES OBJECTIVES TIMESCALE LEAD/S PROGRESS
(1) Leadership (1) Identify projectlead Q1 Project Manager | (1) Complete
COORDINATION | (2) Accountability (2) Progress to be monitored through health eating | Ongoing Steven Carter/ (2) On-going
and obesity public health strategy groups Jayne Herring /
Project Manager
(1) Programme (1) Identify service costs (venue hire, sessional Q1 Steven Carter/ (1) Complete
Costing payment, resources, marketing, admin costs, Project Manager /
training) Jayne Herring
(2) SLA (2) Draw up SLA between PCT and HBC Q1 Jayne Herring (2) In progress— butdelayed
due to long tem absence
Cog II!I:JSNS[:?NngG in PCT - now expected by
end March 2009
(3) Budget Plan (3) Develop 3 year budget plan Q1 Steven Carter (3) Complete
(4) Scope options for sustainability and Yr3 All partners (4) On target
mainstreaming
(1) Capadty (1) Establish current capacity for delivery and Q1 Steven Carter / (1) Complete
WORKEORCE numbers required to deliver the service — HBC HR Dept.

induding CRB checks and payment
mechanisms

2.1 Adult Portfolio 20.10.08 Healthy Food Team
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(2) Admin (2) Develop job description and recruitment Q2-Q3 Steven Carter/ (2) Complete
recruitment HBC HR Dept.

(3) Training (3) Develop 2-/3- year training plan for weight Q1-Q2 Steven Carter (3) In progress— 18
management training and train 20 individuals individuals to be trained in
per year Oct 08

(4) Pursue further training opportunities for weight | Ongoing Steven Carter (4) NSP training completed by

management trainers 16 trainees

(1) Pathway design | (1) Establish referral pathways for overweightand | Q1-Q2 Steven Carter / (1) In progress
obese adults induding health professionals, partners

GP surgeries, community organisations, other
agendes and self-referral

REFERAL
PATHWAY (2) Define ciiteria for referral Q1 Steven Carter (2) Complete
(3) Develop exit strategy and follow-up protocol to | Q4 Steven Carter (3) On target

su stain behaviour change
(1) Identify local (1) Identify any spedcificlocal needs and map Q1 Steven Carter (1) Complete
need current provision
(2) ldentify gapsin provision and highlight target Q1 Steven Carter (2) Complete
PROGRAMME areas/ groups
DESIGN
(3) Develop resource pack to inform delivery Ongoing Steven Carter (3) In progress

model and support trainees

(4) Explore potential fordrop4n provision Yr2 Steven Carter (4) On target

2.1 Adult Portfolio 20.10.08 Healthy Food Team
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COMMUNICATION | (1) Communication | (1) Identify key partnerorganisations/ services Q1 Steven Carter (1) Complete
& MARKETING Strategy and establish communication pathways
(2) Marketing (2) Design marketing / promotional materials Q2-Q3 Steven Carter (2) In progress
Strategy
(3) ldentify opportunities and venues to promote Q1 Steven Carter (3) Complete
the service
(4) Identify possible incentives and marketing Q1-Q2 Steven Carter/ (4) In progress
strategies using social marketing Jayne Herring
(5) Launch event and ongoing publicity Q2-Q3 Steven Carter (5) On target
(1) Implementation | (1) Develop a timetabled schedule for roll-out of Ongoing Steven Carter (1) In progress
plan the service induding group types, venues,
PROJECT ROLL trainer availability, resources
ouT
(2) Develop groups tailored to wilnerable / Yr2 Steven Carter (2) On target
specialist groups
(1) Monitor (1) Ongoing and yearly evaluation of individual Ongoing Steven Carter (1) On target
participant groups and overall service
progress
AUDITING AND
EVALUATION (2) Assess (2) Monthly progress reports Ongoing Steven Carter (2) Ongoing
Programme
Impact/ (3) 6 /12 month follow-up of participants Ongoing Steven Carter (3) On target
Outcomes

2.1 Adult Portfolio 20.10.08 Healthy Food Team
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ADULT AND PUBLIC HEALTH SERVICES
PORTFOLIO
Report to Portfolio Holder
20 October 2008 HARTLEPOOL

BOROUGH COUNCIL

Report of: Director of Adult & Community Services

Subject: HARTLEPOOL VULNERABLE ADULTS
PROTECTION COMMITTEE
QUARTERLY STATISTICS
1 APRIL 2008 — 30 JUNE 2008

SUMMARY
1.0 PURPOSEOF REPORT

1.1 To present Quarterly Statistics for Safeguarding Adults activity.

2.0 SUMMARY OF CONTENTS
2.1 Thereportis attached as APPENDIX A to this report.

2.2 The Report covers safeguarding activity for the first quarter 1 April
2008 — 30 June 2008.

2.3 The Reportindudes the following statistical information:

Cases of suspected abuse

Vulnerable Adults subject to previous referrals
Vulnerable Adults by service user group

Sources of referral

Location of alleged abuse

Relationship of alleged perpetrator to Vulnerable Adults
Age, Gender and Ethnicity of Vulnerable Adults
Outcome for alleged victim

Outcome for alleged pemetrator

3.1 Adult Portfolio 20.10.08 Hartlepool Vulnerable Adults Protection Committee Quarterly Statistics April 2008-June
2008
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3.0 RELEVANCE TOPORTFOLIO
3.1 Adult Care Services have the lead responsibility for ensuring

appropriate arrangements are in place for multi agency work to protect
wulnerable adults.

40 TYPEOFDECISION

4.1 Non key.

5.0 DECISION MAKING ROUTE

51 Adult and Public Health Services Portfolio, 20 October 2008

6.0 DECISION(S) REQUIRED

6.1 To note the Report and progress made.

3.1 Adult Portfolio 20.10.08 Hartlepool Vulnerable Adults Protection Committee Quarterly Statistics April 2008-June
2008

2 HARTLEPOOL BOROUGH COUNCIL



Adult & Public Health Services Portfolio — 20 October 2008 31

Report of: Director of Adult & Community Services
Subject: HARTLEPOOL VULNERABLE ADULTS
PROTECTION COMMITTEE

QUARTERLY STATISTICS
1 APRIL 2008 - 30 JUNE 2008

1. PURPOSE OF REPORT

1.1 To present Safeguarding Vulnerable Adults Quartery Statistics for this
period.

2. BACKGROUND

In March 2008 the Adult & Public Health Services Portfolio Holder
requested that there should be regular quarterly submission of repors
to future Portfolio Meetings.

3. TRENDS

The number of referrals during the reporting period has remained at
about the same level as the previous Quarter. However, the number
of alerts that have been made to the Duty Team shows a steady
increase. This may be atleast partly due to increased

awareness of individuals and agencies leading to greater
willingness to refer concerns about vulnerable adults into the
Safeguarding framework.

4. REVIEW OF ‘NO SECRETS’ PROCEDURE

A multi agency workshop was arranged during the reporting period to
progress the review of the Procedure. The focus induded:

- Involvement of vulnerable adults and their carers
- Roles and Responsibilities
- Timescales

5. PERFORMANCE

5.1 Since August 2007 CSCI have included Safeguarding within their
Annual Review Inspections. Recently a national inspection programme
of Safeguarding Arrangements has begun.

3.1 Adult Portfolio 20.10.08 Hartlepool Vulnerable Adults Protection Committee Quarterly Statistics April 2008-June
2008
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5.2 Consideration will be given by Hartlepool Vulnerable Adults Protection
Committee to the possible benefit of undertaking self audits by way of
preparation prior to inspection by CSCI.

6. FINANCIAL IMPLICATIONS

6.1  There are no financial implications arising from the report.

7. RECOMMENDATIONS

7.1 That this Report be noted.

3.1 Adult Portfolio 20.10.08 Hartlepool Vulnerable Adults Protection Committee Quarterly Statistics April 2008-June
2008
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3.1 APPENDIX A
Hartlepool Safequarding Vulnerable Adults Protection Statistics
1 April 08 — 30 June 08 & Comparative Statistics
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Physical abuse 12 7 44

Financial abuse 7 2 25
()
g Sexual abuse 0 3 11
3 Neglect and acts of omission 3 12 30
()
g Psychological 0 1 3
7
> Discriminatory 0 0 0
/2]

22 25 113
Note
April — June 08

-An additional referral was made for which the category of abuse / neglect will not be
confiimed until Strategy process has been reported.

-14 additional Alerts were received. However, following initial contact with Duty and
subsequent enquiry were deemed NOT to be appropriate to come into the Vulnerable
Adults Framework.

-1 referral was taken out of the Safeguarding Framework following Team Manager
investigation / assessment when it was deemed to require no further action..

April 07- March 08

-116 alerts were made to Duty requiring no further action.

The data above includes one case where 2 separate referrals and types
of abuse were reported within the same period.
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Teeswide Vulnerable Adults Protection Statistic
Date 1° April 08— 30 June 08 & Comparative Statistics
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Vulnerable adults subject to previous 9 9 47

referralls

Vulnerable adults placed by another Authority |0 0 1
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Teeswide Vulnerable Adults Protection Statistic
Date 1°' April 08— 30 June 08 & Comparative Statistics
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Physical Disabilities - Older People (65 & over) (8 13 57
Physical Disabilities - Adults (18-64) 1 0 15
Mental Health - Older People (65 & over) 3 5 19
Mental Health - Adults (18-64) 1 0 0

Learning Disabilities - Older People (65 & over) (0 0 3

Vulnerable Adult Client Group

Learning Disabilities - Adults (18-64) 6 2 19
Older People (65 & over) 3 4 0
HIV / AIDS Adults (18-64) 0 0 0
SensoryLoss 0 0 0
Carer 0 0 0
Substance misuse & Drugs 0 0 0

22 |24 113

Note:

April 08- June 08
-1 client group is notincluded. (*** ref page 1)

January 08- March 08
-1Vulnerable adult was the subject of 2 separate referrals within the same reporting
period.
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Hartlepool Safequarding Vulnerable Adults Protection Statistics
Date 1 April 08 — 30 June 08 & Comparative Statistics
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Social Services Department 10 6 51
Care Home Provider 5 2 7
Care Home with Nursing Provider 4 6 23
Home Care Provider 1 0 2
Relative 1 0 2
Health Professionals (Community based) 0 4 6
‘_g Health Professionals (Hospital based) 0 4 3
()
[T
&’ Self or persons formal advocate 0 1 2
©
s CSCl 0 5 6
o
3 Probation Service 0 0 2
w
Police 1 0 0
Other Service User 0 0 0
Housing Support Provider 0 0 5
Other Local Authority 0 0 1
Other-please name individually 0 0 3
22 28 113
Note:

April 08- June 08

-1 further source of referral not included. (*** ref page 1)
January 08 — March 08

-One case was referred by more than more source
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Hartlepool Safequarding Vulnerable Adults Protection Statistics
Date 1 April 08 — 30 June 08 & Comparative Statistics
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Care Home 12 14 22
Care Home with Nursing 3 5 33
Day Care Unit 0 0 0
()
S
g Relative’s Home 1 0 3
6
g Users Own Home 4 6 36
%
o -
o Hospital 0 0 0
=l
Supported Living 0 1 12
Public Place 2 0 2
Public House (The Merry Go Round)
Metro Centre
Other (please list) 0 1 5
Partner's Home
22 27 113
Note:

April 08 — June 08
-1 additional location of abuse notincluded. (*** ref page 1)

January 2008- March 2008
-1 referral had 2 locations of abuse January 2008- March 2008
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Hartlepool Safequarding Vulnerable Adults Protection Statistics
Date 1 April 08 — 30 June 08 & Comparative Statistics
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Friend/Neighbour 0 0 4
Other Service User 6 7 25
| S
S Paid Carer or Health Worker 9 9 39
o Partner 1 0 1
|
[7)
o Relative 6 4 31
gl
7]
9 Volunteer 0 0 0
<
Trader 0 0 0
Unknown 0 4 8
22 26 108
Note:

April 2008- June 2008
-Details of 1 alleged permpetrator not included. (*** ref page 1)

January 2008- March 2008
-Two additional persons in category for self hamm are notincuded in above figures.
-1 case had more than one alleged perpetrator.
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Hartlepool Safequarding Vulnerable Adults Protection Statistics
Date 1 April 08 — 30 June 08 & Comparative Statistics
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White — British 22 28 112
White- European 0 0 0
> Asian-India 0 0 0
:g Asian-Pakistan 0 0 0
= Asian-Bangladesh 0 0 0
Asian- Chinese 0 0 0
Asian-Viethnamese 0 0 0
African 0 0 0
Caribbean 0 0 0
Other ethnic group (please name) 0 0 0
Not Known 0 0 1
22 28 113
Note:

April 2008- June 2008
-Details in relation to 1 referral not included. ( *** ref page 1)
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Hartlepool Safeguarding Vulnerable Adults Protection Statistics
Date 1 April 08 — 30 June 08 & Comparative Statistics
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20-29 0o |1 ]o o712
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65— 69 0o o |1 o7 12
70-79 5 111 2 [2219
80— 89 6 |1 15|13 2014
90— 99 110 |2 |0 [7 [
186 |20|8 [79]34
23 28 | 113

Note:

April 2008 — June 2008

Details include the 1 referral / case for which the Strategy process has not yet been

completed.
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Hartlepool Safequarding Vulnerable Adults Protection Statistics
Date 1 April 08 — 30 June 08 & Comparative Statistics
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3.1 Existing service provision reducing risk of 15 7 42
further harm
3.2 New Community Care Assessment & 2 2 6
c Services
f 3.3 Removed from Property/Service 0 1 3
c
o
5 3.4 Counselling, support & advocacy 0 0 6
]
g_ 3.5 Management of access to alleged 0 0 6
E perpetrator
% | 3.6 Action under Mental Health Act 0 0 0
S
T 3.7 Declaratory Relief 0 0 0
o)
% 3.8 Appointeeship/Receivership 2 0 0
o
o 3.9 Civil Action 1 0 0
o
§ 3.10 Unwilling to co-operate with Protection 0 0 1
5 Plan/advice
o 3.11 Crime prevention/security advice 0 0 0
3.12 Other (please specify) 3 8 26
23 |18 90

Note:

April 2008 — June 2008

-The above includes outcomes for 16 referrals received and completed within or just after
the Quarter. Also, 7 referrals that came into the Safeguarding framework previously were
completed.

-There are an additional 7 cases with unreported outcomes that will be known following
completion of Strategy/ Follow On / Outcome process.

January 2008 — March 2008
-Removed from VA and opened to Care Management Teams.
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-To be re-assed for EMI Nursing Care, Staff to continue to monitor.
-Deceased.
-To be moved to EMI when room becomes available.
-Following home visit and discussion both VA and professional agreed to withdraw case.
-VA did not wish to proceed.
-Continue to monitor in current placement. (x2)

-Outcome for other 10 persons unknown — documents outstanding/to be received
April 2007 — March 2008

-Deceased (x3).
-Following home visit and discussion both VA and professional agreed to withdraw case.

-Outcomes for 23 person’s unknown/ongoing documentation to be received
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Hartlepool Safequarding Vulnerable Adults Protection Statistics
Date 1 April 08 — 30 June 08 & Comparative Statistics

Outcomes for Alleged Perpetrator/ Organisation/Service
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4.1 Criminal Prosecution/Caution 0 0 0
4.2 No further legal action following Police 0 0 9
investigation
4.3 Disciplinary action/POVA referral 3 0 6

4.4 Action by Commissioning/Placing Authority | O 1 1

4.5 Action by CSCI 0 0 0
4.6 Action by Healthcare Commission 0 0 0
4.7 Carer's Assessment offered 0 0 0
4.8 Management action —supervision, training | 6 2 5
efc.
4.9 Counselling/support 0 0 3
4.10 Removed from property/service 1 0 0
4.11 Community Care Assessment & 0 0 1
Services/Case Review
4.12 Action under Mental Health Act 0 0 0
4.13 Management of access to wlnerable adult | 0 1 2
4.14 No Further Action 11 9 42
4.15 Other (please specify) 2 5 26

23 (18 |88
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Hartlepool Safeguarding Vulnerable Adults Protection Statistics
Date 1 April 08 — 30 June 08 & Comparative Statistics

Note:

April 08 — June 08

- Includes: outcomes for 16 referrals that have been received and completed within or just
after the Quarter; also, 7 referrals which were already in the Safeguarding framework .

-There are an additional 7 cases with unreported outcomes awaiting completion of
Strategy/ Follow On / Outcome process.

January 08 — March 08

- Continue to monitor by Staff and GP.

- Develop Staff atthe home and assist with adapting their daily routines to meet with the
needs of the clients in the home.

- Allegation unfounded.

- Case closed and re-opened under Care Management team.

- Medication to be monitored weekly.

Outcome for 10 persons unknown — documents outstanding/to be received

Annual April 07 — March 08

-Continue to monitor by Staff and GP.
-Case closed and re —opened under Care Management.
-Medication to be monitored weekly

-Outcomes for 23 persons ongoing/documents to be received
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