NEIGHBOURHOOD SERVICES
SCRUTINY FORUM AGENDA

HARTLEPOOL
BOROUGH COUNCIL

Tuesday, 16 March 2010
at 4.00 pm
in Committee Room B, Civic Centre, Hartlepool
MEMBERS: NEIGHBOURHOOD SERVICES SCRUTINY FORUM

Councillors S Akers-Belcher, Barker, R W Cook, Coward, Fleming, J Marshall,
Rogan, Worthy and Wright

Resident Representatives: John Cambridge and Brenda Loynes

Also invited to attend:

The Mayor, Stuart Drummond

Councillors Aiken, C Akers-Belcher, Allison, Atkinson, Brash, S Cook, Cranney,
Fenwick, Fleet, Flintoff, Gibbon, Griffin, Hall, Hargreaves, Hill, Jackson, James, Laffey,
Lauderdale, A E Lilley, G Lilley, London, A Marshall, McKenna, Dr Morris, Payne, Plant,
Preece, Richardson, Shaw, Smmons, Sutheran, Thompson, Tumilty, Turner, Wallace,
Wistow, Young

Resident Representatives: Christine Blakey, Ronald Breward, Liz Carroll, Bob

Farrow, Mary Green, Ray Harriman, Ted Jackson, Jean Kennedy, Rose Kennedy,

Evelyn Leck, Alan Lloyd, John Lynch, Brian McBean, Mary Power, Julie Rudge, Iris
Ryder, Linda Shields, Bob Steel, Joan Steel, Sally Vokes and Maureen Waller

1. APOLOGIES FORABSENCE

2. TORECHEHVEANY DECLARATIONS OF INTEREST BY MEMBERS

3. MINUTES

3.1 To confirm the minutes of the meeting held on 1 March 2010 (to follow)
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4. RESPONSES FROM THE COUNCIL, THE EXECUTIVE OR COMMITTEES OF THE
COUNCIL TO FINAL REPORTS OF THIS FORUM

No items

5. CONSIDERATION OF REQUEST FOR SCRUTINY REVIEWS REFERRED VIA
SCRUTINY CO-ORDINATING COMMITTEE
No items

6. CONSIDERATION OF PROGRESS REPORTS/BUDGET AND POLICY
FRAMEWORK DOCUMENTS

No items

7. ITEMS FOR DISCUSSION

Investigation into the Possible Environmental Impacts of Dust Deposits on the
Headland and Surrounding Areas

7.1 Evidence fromkey groups:-
(a) Covering Report — Scrutiny Support Officer; and
(b) Evidence from:-
()  Van Dalen;
(ii) PD Ports;
(iiy  Heerema; and
(iv) the Regeneration and Neighbourhoods Department
7.2 Feedback from the site visit held on 19" February 2010, the observations of
ships from the Town Wall, the visits to properties on the Headland and the

Focus Group held on 23" February 2010:-

(a) Covering Report — Scrutiny Support Officer
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(b) Verbal Feedback fromthe:-
() site visit held on 19" February 2010;
(i)  observations of ships fromthe Tow n Wall;
(i)  visits to properties on the Headland; and

(iv) Focus Group held on 23 February 2010
8. ISSUES IDENTIFIED FROM FORWARD PLAN

9. ANY OTHERITEMS WHICH THE CHAIRMAN CONSIDERS ARE URGENT
ITEMS FORINFORMATION

Date of Next Meeting:- Tuesday, 23 March 2010 at 2.00 pm in the Council
Chamber, Civic Centre, Hartlepool
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Environment Compliance Assessment Report ID:
LW Agency Report (CAR1) form [ 0807157100226

Name of site Van DalenUk Ltd Operalor/ fy/an DalenU K Ltd Pemit| 100226
Permit holder ref no;
Officer Claire Himsworth, Alison Marin Date 15/07/2009 Area/office| Nth East (D) - Thomaby
Activity |Meta| nonELV | Timein/out| 14110/ 15:30 |Eventtype|Z| Routine [] Incicent resporse [ ] Other
Assessment type: m Siteinspection |:| Audit |:| Check monitoring/sampling D Report / data review D Procedure review

Site life status: IZI Operational I:I Pre-operational |:| Post-operational

Which part(s) of the permitwere assessed? | See Bdow

Compliance assessment summary

Key to completion: A = Assessed/Assessedin part (no evidence of non-compliance) ATL =Approachto limit
NA = Not Applicable 1,2,3,4=CCS cat1-4 breach N = Not assessed Conditions breached

a) Permitted activities 1 | |
b) Infastucture N | NA | N | A | A | | |
c) Generalmanagement N | N | N | A | | |
d) Incident management A | N | | |
e) Emissions A | A | A | A | A | | |
f) Amenity A A Al A A |
)gﬂr%nrlggr]%r%m records, maintenance N | N | N | N | | |
h) Resourcesefficiency NA | N | |

The breaches indicated above may constitute one or more offences. You should take mmediate action o rectify each breachand return to compliance. You should preventany
repetition of the breaches. Breaches of mnditions as indicated above can result in criminal prosecutions andfor suspension or revocation ofa permi.

NB. IF THERE IS ABREACH, ONLY ONE OF THE FOLLOWINGW ILL HAVE AN ‘X’ PLACED IN THEBOX

At present we do not intend to prosecute you for the above offenceshowever you are wamed We will now consider what Enforcement
that this may change if further information mmes to light. THIS IS A SITE WARNING action is appropriate.
Review of Directly Applicable Legislation : Key: A= Assessed, N =Notassessed, NA =Not Applicable, C1,C2,C3,C4= CCScat1-4 breach. | NA

Reportdeliverymehod:l] copy left onsite I:l posted emailed |:| faced  Date[ 20/07/2009

Site found to be tidy, all areasinspectedwere found to be conpliant at the ime ofthe inspection.

Recipent’s name or positionwithin company
John Winship -TCM

CCS record number
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Notes to the recipient

This compliance report form may highlight non-compliance withyour permitor
directly applicable legislation as observed by the Environment Agency officer.
This does not relieve the site operator of their responsibility to ensure that hey
comply with the permit and to prevent pdlution ofthe environment. You are dso
reminded that:

o you shouldcomply with the condtions of the permit & all times
o compliance withthe permitdoes not remove your obligation © conmply with
other legislatve provisions whichmay apply.

Under standing the Compliance Assessment Summary

a) Permitted activites Spedified by permit

Engineeiing for prevertion and
control of emissions

Closure and decommissioning

Site drainage engineering (clean and fou)
Containmentof stored materids

Plant and equipment

b) Infrastructure

Corrective action

We havevaricus optiors to ensure thatyou correct actual or potentid
non-compliarce:

o We may adviseon correciive actons, verbdly orinwriing

o We may require you to take specific aciors, by letter or by issting a noice
o \We may require you to review yaur procedures or management sysems

o We may change same of the condtiors of your permit

o We may decide to undertake afull review of your permit

Any breach of a pemit is an ofence, andwe may take legal action:

o We may serveawaming on site or by letter. The ofcer may complete the site
warning dedaration on this form. Awamingis our minmum erforcement
response, however, it does not preclude us teking additiona enforcement
actionincludng theissue ofa formal cauton, takinga prosecution and/or the
service of anotice.

« Depending o the offence, the pendties inposed by a Court on prosecution
can irclule substantal fines and evenimprisonment.

We have published our Enfocement and Prosecution Pdicy which seeks to
achieve aconsistent approach to enforcementacross dl our reguated activities.

¢) General management Staff competercy/traning

Management system and operating
procedures

Materials acceptance
Storage, handing, labdling and segregaion

Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)

Compliance assessment findings may affectyour EP OPRA score. This score
determines yourcharge and affects the dlocation of our resources to check your
compliance withthe permit

d) Incident management Site security

Accident,emergency andincidentplanning

Air

Land and groundwater
Surface water

Sewer

Waste

) Emissions

Odour

Noise

Dust/fibres/particulaies and litter
Pests, hirds and scavengers
Deposits on road

f) Amenity

) Monitoringand records, Monitoring of emissions and environment

maintenarce and Records of acivity, site diaryfoumalevents
reporting )
Maintenance records
Reporting and notifcaton to the
Envirorment Acency
h) Resource eficiency i Efficient use of rav maerials

O SENEGSENE GASENE NE SE SEEaEEE B0

Energy efficiency

The term‘permit for the purposes of this form incdludes: licerces,
authorisaions and consents.

Under standing your non-compliance scores

Non-compliance findngs are classified using our published Compliance
Classificaion Scheme, (CCS).

This scheme categorises breaches of permitcondtions based on their potental
for environmental impact as shown below. Ifyouwish b discuss further any
comments made by the officer on this form, contact your local area ofice or for
more details of he CCS scheme, see the Environrment Agency’s website or
contact yourlocd offce.

CCS category Descripion

1 A non-compliancewhichhas apotentaly
major ervironmental effect

2 A non-compliancewhichhas apotentaly
significant envirormental effect

3 A non-compliancewhichhas apotentaly
minor environmentd effect

4 A non-comgiancewhichhas no potenta
environmental efect

CAR1V8

Data protection notice

The Envirorment Agency is respansible for reguating environmentd protection,
flood defence, water resources and fisheies. Ithas aduty o discharge is
functions to protect and enhance the envirorment and © promote conservation
and recreation. The informaiion provided will be processed by the Environment
Agency to fufil ifs regulatory and monitoting functions, andto maintainthe relevant
public register(s). The Environment Agency may dso use and/or disclose itin
connectionwith:

o offering/providing youwithits literatureservices relating to environmental
matters

 consutingwith e public, public bodies and other organisations (e.g. Health
and Safety Execuive, local authorifes, emergency services) onenvironmenta
issues

e canying aut stafistcal anaysis, research and developmenton ervironmental
issues

e providing public register informaton to enquirers

e investigaing possikle breaches of environmentd law and taking ary resuting
action

e preventingbreaches of environmental lav
e assessingcustamer senice saisfaction andimproving ifs service
o Freedom of Information Act/Environmental Information Regulations request.

The Envirorment Agency may pass it on toits agents/representatves to do these
things on its behdf. You should ensure that any peisons named onthis form are
informed of the contents ofthis data protection notice.

Disclosur e of information

The Environment Agencywill provide acopy of hisreport to hepublic
register (s). However, if you consider that any information contained in this
report should not bereleased to the public register (s) on hegroundsof
commercial confidentiality, you must wr ite to your local ar eaoffice within
twentyworking daysofreceiptof the assessment form indicating which
information itconcerns and why it should notbereleased, giving your
reasons in ull.

Customer charter —~Whatcan Ido if | disagr eewith he compliance
assessmentrepor t?

If you are unable to resolve theissuewith yaur site officer, youshoud frstly
discuss the matter with the officers line manager, Area Environment Manager or
Area Manager. Ifyouwish to rase your dispute urther, this canbe done through
our official Complaints and Commendations pracedure phone our general enquity
number 08708 506606 (Mon to Fri 08.00-18.00) and ask for the Customer Contact
team, altemafvely youcansend anemai to encuiries@environment-
agency.gov.uk. If, after following our Complaints and Commendatons procedure,
you are sill dissatisfied, youcan meke acomplaintto the Ombudsman. For advice
on how to complain to the Pariamentary Ombudsman phonetheir hepline on
0845 015 4033
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Frvironment Compliance Assessment Report ID:
A AENCY Report (CAR]_) form | 11090925/ 100226

. Operator / Pemit
Name of site| Van Dalen Wk Ltd Permit holder Van Dalen UK Ltd S, 100226
Officer Claire Himsworth Date 25/09/2009 Area / offce | N'th East (D) - Thornaby

Activity |Metal nonELV |T|meinbut |11:10/12:15 I Event type: Routine Dlncidentresmnse |:|Other

Assessment ype: Siteinspection I:l Audit I:l Check monitoring/sampling |:| Report / data review |:| Procedure review

Site life status: Operational I:l Pre-operational El Post-operational

Which part(s) of the pemmit were assessed? | See Below

Compliance assessment summary

O = NotApdicabie | 1.2.3.4~ CCS cat 14 bresch. R Conditions breached

a) Permitted activities 1 | |
b) Infrastructure c3 | NA | N | A |l A | s |
c) General management N | N | N | A | | |
d) Incident management A | N | | |
€) Emissions A|A|A|A|A|| |
f) Amenity A A A A A || |
g) Monitoring, records and reporting N | C4 | N | N | |4.1.1, |
h) Resources efficiency NA | N | | |

The breaches indicated above may constitute one or more offences. You should take immediate action tor ectifyeach breach and returnto
compliance. You should prevent anyrepetition of the breaches. Breaches of conditions as indicated above can resultin criminal prosecutions
NB. IF THERE ISABREACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X' PLACED IN THE BOX

At present we do not intend to prosecute you for the above offences however you are warned We will now consider what Enforcement
that this may changeiif further information comes to light. THIS IS A SITE WARNING action is appropriate. X

Review of Directly Applicable Legislation:  Key: A = Assessed, N = Not assessed, NA = NotApplicable, C1, C2,C3, C4 = CCS cat 1-4 breach. NA

Report delivery method: copy left on site |:| posted I:l emailed |:| faxed Date 10/10/2009

Condition 2.1.1 com pliance with table 2.1 requires that " All furnace ready scrap metal waste that may contain or be contaminated with potential
polluting material shall be stored on animpermeable surface with sealed drainage." Currently any run off from the stored scrap metal will run of f
into the dock. A plan of works to reach compliance should be put forward to the Environment Agency by 31st November 2009. T his score will be
suspended pending submission of a plan of works.

Condition 4.1.1 The site diary was not up to date and some relevant information had been omitted. The diary must be completed as soon as
reasonably practicable and information r elating to dust suppression i ncluded.

IAlthough no emissions were observed during the site visit areasonably practiable methodto help reduce the dust emissions would betouse a
road sweeper to lift the residual dustinthe storage bay immediately after loading a ship when stored waste would be at its minimum.

IA sand like material was observed in areas on the site which | ooked to be equival ent to rutile sand.

Recipient’s name or position withincompany

John Winship- TCM

CCS record number | 137351
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Notesto the recipient

This compliance report form may highlight non-compliance with your permit or
directly applicable legislaion as observed by the Environment Agency officer.
This does not relieve the site operator of their responsibility to ensure that they
comply withthe permitand to prevent pdluton of the environment. You are aso
reminded that:

. you should comply with the conditions of the permit atall times
. compliance with the permit does not remove your obligation tocomply with
other legislative provisions which may apply.

Understanding the Compliance Assessment Summary

a) Permitted activiies Specified by permit

Engineering for prevention and
control of emissions

Closure and decommissioning

b) Infrastructure

Site drainage engneering (clean and foul)
Containment of stored materials
Plant and equipment

c) General management Staff competency/training

Management system and operating
procedures

Materials acceptance
Storage, handling, labelling and segregation

d) Incidentmanagement Site security

Accident, emergency andincident planning

e) Emissions Air

Land and groundwater
Surface water

Sewer

Waste

Odour
Noise

f) Amenity

Dust/fibres/particulates and litter
Pests, birds and scavengers
Deposits on road

a) Monitoring and records,
maintenance and
reporting

Monitoring of emissions and environment
Records of activity, site diary/journal/events
Maintenance records

Reporting and notfication to the
Environment Agency

h) Resource efficiency Efficient use of raw materials

NE CENEHEENE EEENGE NE EE S5 a0 a6

Energy efficiency

The term ‘permit’ for the purposes of this form includes: licences,
authorisations and consents.

Understanding your non-compliance scores

Non-compliance findings are classified using our published Compliance
Classification Scheme, (CCS).

This scheme categoiises breaches of permitconditions based on ther potential
for environmenial impactas shown below. Ifyou wish todiscuss further any
comments made by the officer on this form, contactyour local area ofiice or for
more details of the CCS scheme, see the Environment Agency's website or
contactyour loca office.

CCS categoly Descripton

1 A non-compliance which has apotentially
major environmental effect

2 A non-compliance which has apotentialy
sigrificant environmental effect

3 A non-compliance which has apotentially
minor environmental effect

4 A non-compliance which has no potential
environmental effect

CAR1v8.1

Corrective action

We havevarious options to ensure thatyou correct actual or potentia
non-compliance:

. We may advise on corrective actons, verbally or in writing

. We may require you to take specific actons, by letter or by issuing a notice
° We may require you to review your procedures or management systems

. We may change some of the conditions of your permit

° We may decide to undertake afull reviewof your permit

. Any breach of a permit is an offence, and we may take legal action:

. We may serve a warning on site or by letter. The oficer may complete the
site warning declarationon this form. A wamingis our minnmum enforcement
response, however, it does not preclude us taking additional enforcement
actionincluding theissue of aformal caution, taking aprosecution and/or the
service of anotice.

. Depending onthe offence, the penalties impased by a Court on prosecution
can include substantal ines and even imprisonment..

We have published our Enforcement and Prosecution Pdicy which seeks to
achieve aconsistent approach to enfocement across all our regulated actvities.

Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)

Compiliance assessment findings may affect your EP OPRA score. This
score determines your charge and affects the allocation of our resources to
check your canpliance with the permit.

Data protection notice

The Environment Agency is responsible for regulating environmental protection,
flood defence, water resources and fisheries. Ithas aduty b dischargeits
functions to protect and enhance the ervironment and to promote consewation
and recreation. Theinformaton provided will be processed by the Environment
Agency to fulfil its regulatory and monitoring functions, and to maintain the
relevant public register(s). The EnvironmentAgency may aso use and/or disclose
itinconnection with:

. offering/providing you with its literature/sernvices relating to environmental
matters

. consuting with the public, public bodies and other organisations (e.g. Health
and Safety Execuive, local authorities, emergency services) on
environmenal issues

. carying outstatisica anaysis, researchand development on environmental
issues

providing public regsterinformationto enquirers

. investigating possible breaches of environmental law and taking any
resultingaction

. preventing breaches of ervironmental law
° assessing customer service satisfaction and improvingits service
. Freedom of Information ActEnvironmental Information Regulations request.

The Environment Agency may pass iton toits agents/representatives to do these
things on its behalf. You should ensure that any persons named onthis form are
informed of the contents ofthis data protection notice.

Disclosure o informaion

The Environment Agency will provide acopy of this report to the public regster(s).
However, ifyou consider that arny information contained in this report shoud not
be releasedto the public register(s) on the grounds of commecrid confdentiality,
you must write toyour local area office within twenty working days ofreceipt of the
assessment form indicating which information itconcems and why it should not be
released, gving your reasors in fll.

Customer charter -What can | doif | dsagree with the compliance assessment
report?

If you are unable toresolve theissue with your site officer, you shoud firstly
discuss the mater with the officer’s line manager, Area Environment Manager or
Area Manager. Ifyou wish to raise your dispute further, this can be done through
our official Complaints and Commendations procedure phone our general enquiry
number 08708 506506 (Mon to Fri 08.00-18.00) and ask for the Customer Contact
team, alternatvely youcansend an email to enquiries @environment-

agency gov.uk. If, after following our Complaints and Commendations procedure,
you are stll dissatsfed, youcan make acomplaint tothe Ombudsman. For advice
on how to complain to the Pariamentary Ombudsman phone their helpline on
0845 015 4033
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Frvironment Compliance Assessment Report ID:
A AENCY Report (CAR]_) form | 11091019/100226

. Operator / Pemit
Name of site| Van Dalen Wk Ltd Permit holder Van Dalen UK Ltd S, 100226
Officer Claire Himsworth Date 19/10/2009 Area / offce | N'th East (D) - Thornaby

Activity |Metal nonELV |T|meinbut |14:45/15:5o I Event type: Routine Ellncidentresr)onse |:|Other

Assessment ype: Siteinspection I:l Audit I:l Check monitoring/sampling |:| Report / data review |:| Procedure review

Site life status: Operational I:l Pre-operational El Post-operational

Which part(s) of the pemmit were assessed? | See Below

Compliance assessment summary

O = NotApdicabie | 1.2.3.4~ CCS cat 14 bresch. R Conditions breached

a) Permitted activities 1 | |
b) Infrastructure c3 | NA | N | A | N | a1 |
c) General management N | N | N | A | | |
d) Incident management A | N | | |
€) Emissions A|A|A|A|A|| |
f) Amenity A A A A A || |
g) Monitoring, records and reporting N | N | N | N | | |
h) Resources efficiency NA | N | | |

The breaches indicated above may constitute one or more offences. You should take immediate action tor ectifyeach breach and returnto
compliance. You should prevent anyrepetition of the breaches. Breaches of conditions as indicated above can resultin criminal prosecutions
NB. IF THERE ISABREACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X' PLACED IN THE BOX

At present we do not intend to prosecute you for the above offences however you are warned We will now consider what Enforcement
that this may changeiif further information comes to light. THIS IS A SITE WARNING action is appropriate. X

Review of Directly Applicable Legislation:  Key: A = Assessed, N = Not assessed, NA = NotApplicable, C1, C2,C3, C4 = CCS cat 1-4 breach. NA

Report delivery method: I:I copy left on site posted I:l emailed |:| faxed Date 27/10/2009

Site was visited primarily to observe ship loading taking place. Pellets wer e being loaded at the time of the visit and there was awind blowing
towards the headland.

Photographs and videos wer e taken and no dust emissions were observed during the ins pection.

Condition 2.1.1 site drainage, as per report ID 1/090925/100226, this score will be sus pended pending submission of a plan of works.

Recipient’s name or position withincompany

John Winship- TCM

CCS record number | 138047
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Notesto the recipient

This compliance report form may highlight non-compliance with your permit or
directly applicable legislaion as observed by the Environment Agency officer.
This does not relieve the site operator of their responsibility to ensure that they
comply withthe permitand to prevent pdluton of the environment. You are aso
reminded that:

. you should comply with the conditions of the permit atall times
. compliance with the permit does not remove your obligation tocomply with
other legislative provisions which may apply.

Understanding the Compliance Assessment Summary

a) Permitted activiies Specified by permit

Engineering for prevention and
control of emissions

Closure and decommissioning

b) Infrastructure

Site drainage engneering (clean and foul)
Containment of stored materials
Plant and equipment

c) General management Staff competency/training

Management system and operating
procedures

Materials acceptance
Storage, handling, labelling and segregation

d) Incidentmanagement Site security

Accident, emergency andincident planning

e) Emissions Air

Land and groundwater
Surface water

Sewer

Waste

Odour
Noise

f) Amenity

Dust/fibres/particulates and litter
Pests, birds and scavengers
Deposits on road

a) Monitoring and records,
maintenance and
reporting

Monitoring of emissions and environment
Records of activity, site diary/journal/events
Maintenance records

Reporting and notfication to the
Environment Agency

h) Resource efficiency Efficient use of raw materials

NE CENEHEENE EEENGE NE EE S5 a0 a6

Energy efficiency

The term ‘permit’ for the purposes of this form includes: licences,
authorisations and consents.

Understanding your non-compliance scores

Non-compliance findings are classified using our published Compliance
Classification Scheme, (CCS).

This scheme categoiises breaches of permitconditions based on ther potential
for environmenial impactas shown below. Ifyou wish todiscuss further any
comments made by the officer on this form, contactyour local area ofiice or for
more details of the CCS scheme, see the Environment Agency's website or
contactyour loca office.

CCS categoly Descripton

1 A non-compliance which has apotentially
major environmental effect

2 A non-compliance which has apotentialy
sigrificant environmental effect

3 A non-compliance which has apotentially
minor environmental effect

4 A non-compliance which has no potential
environmental effect

CAR1v8.1

Corrective action

We havevarious options to ensure thatyou correct actual or potentia
non-compliance:

. We may advise on corrective actons, verbally or in writing

. We may require you to take specific actons, by letter or by issuing a notice
° We may require you to review your procedures or management systems

. We may change some of the conditions of your permit

° We may decide to undertake afull reviewof your permit

. Any breach of a permit is an offence, and we may take legal action:

. We may serve a warning on site or by letter. The oficer may complete the
site warning declarationon this form. A wamingis our minnmum enforcement
response, however, it does not preclude us taking additional enforcement
actionincluding theissue of aformal caution, taking aprosecution and/or the
service of anotice.

. Depending onthe offence, the penalties impased by a Court on prosecution
can include substantal ines and even imprisonment..

We have published our Enforcement and Prosecution Pdicy which seeks to
achieve aconsistent approach to enfocement across all our regulated actvities.

Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)

Compiliance assessment findings may affect your EP OPRA score. This
score determines your charge and affects the allocation of our resources to
check your canpliance with the permit.

Data protection notice

The Environment Agency is responsible for regulating environmental protection,
flood defence, water resources and fisheries. Ithas aduty b dischargeits
functions to protect and enhance the ervironment and to promote consewation
and recreation. Theinformaton provided will be processed by the Environment
Agency to fulfil its regulatory and monitoring functions, and to maintain the
relevant public register(s). The EnvironmentAgency may aso use and/or disclose
itinconnection with:

. offering/providing you with its literature/sernvices relating to environmental
matters

. consuting with the public, public bodies and other organisations (e.g. Health
and Safety Execuive, local authorities, emergency services) on
environmenal issues

. carying outstatisica anaysis, researchand development on environmental
issues

providing public regsterinformationto enquirers

. investigating possible breaches of environmental law and taking any
resultingaction

. preventing breaches of ervironmental law
° assessing customer service satisfaction and improvingits service
. Freedom of Information ActEnvironmental Information Regulations request.

The Environment Agency may pass iton toits agents/representatives to do these
things on its behalf. You should ensure that any persons named onthis form are
informed of the contents ofthis data protection notice.

Disclosure o informaion

The Environment Agency will provide acopy of this report to the public regster(s).
However, ifyou consider that arny information contained in this report shoud not
be releasedto the public register(s) on the grounds of commecria confdentality,
you must write toyour local area office within twenty working days ofreceipt of the
assessment form indicating whichinformation itconcems and why it should not be
released, gving your reasons in ll.

Customer charter -What can | doif | dsagree with the compliance assessment
report?

If you are unable toresolve theissue with your site officer, you shoud firstly
discuss the mater with the officer’s line manager, Area Environment Manager or
Area Manager. Ifyou wish to raise your dispute further, this can be done through
our official Complaints and Commendations procedure phone our general enquiry
number 08708 506506 (Mon to Fri 08.00-18.00) and ask for the Customer Contact
team, alternatvely youcansend an email to enquiries @environment-

agency gov.uk. If, after following our Complaints and Commendations procedure,
you are stll dissatsfed, youcan make acomplaint tothe Ombudsman. For advice
on how to complain to the Pariamentary Ombudsman phone their helpline on
0845 015 4033
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Frvironment Compliance Assessment Report ID:
A AENCY Report (CAR]_) form | 1/091103/100226

: Operator / Pemmit
Name of site| Van Dalen Wk Ltd Permit holder Van Dalen UK Ltd S, 100226
Officer Claire Himsworth, Lee Walker Date 03/11/2009 Area / offce | N'th East (D) - Thornaby

Activity |Metal nonELV |T|meinlout |09:45/11:oo I Event type: Routine Ellncidentresr)onse |:|Other

Assessment ype: Siteinspection I:l Audit I:l Check monitoring/sampling |:| Report / data review |:| Procedure review

Site life status: Operational I:l Pre-operational El Post-operational

Which part(s) of the pemmit were assessed? | See Below

Compliance assessment summary

O = NotApdicabie | 1.2.3.4~ CCS cat 14 bresch. R Conditions breached

a) Permitted activities 1 | |
b) Infrastructure c3 | NA | N | A | N | a1 |
c) General management N | N | N | A | | |
d) Incident management A | N | | |
€) Emissions A|A|A|A|A|| |
f) Amenity A A A A A || |
g) Monitoring, records and reporting N | N | N | N | | |
h) Resources efficiency NA | N | | |

The breaches indicated above may constitute one or more offences. You should take immediate action tor ectifyeach breach and returnto
compliance. You should prevent anyrepetition of the breaches. Breaches of conditions as indicated above can resultin criminal prosecutions
NB. IF THERE ISABREACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X' PLACED IN THE BOX

At present we do not intend to prosecute you for the above offences however you are warned We will now consider what Enforcement
that this may changeiif further information comes to light. THIS IS A SITE WARNING action is appropriate. X

Review of Directly Applicable Legislation:  Key: A = Assessed, N = Not assessed, NA = NotApplicable, C1, C2,C3, C4 = CCS cat 1-4 breach. NA

Report delivery method: copy left onsite |:| posted |:| emailed |:| faed  Date 04/11/2009

Site was visited primarily to observe ship loading taking place. No 1 and 2 steel were being | oaded at the time of the visit.

IVide os were taken of the ship being loaded. As scrap from the base of the pile was being moved the level of dust did increase, at this pointthe
operator started to apply water to the scrap whic h successfully suppressed any further dust emissions

Condition 2.1.1 site drainage, as per report ID 1/090925/100226, this score will be sus pended pending submission of a plan of works.

Recipient’s name or position withincompany

John Winship- TCM

CCS record number | 138491
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Notesto the recipient

This compliance report form may highlight non-compliance with your permit or
directly applicable legislaion as observed by the Environment Agency officer.
This does not relieve the site operator of their responsibility to ensure that they
comply withthe permitand to prevent pdluton of the environment. You are aso
reminded that:

. you should comply with the conditions of the permit atall times
. compliance with the permit does not remove your obligation tocomply with
other legislative provisions which may apply.

Understanding the Compliance Assessment Summary

a) Permitted activiies Specified by permit

Engineering for prevention and
control of emissions

Closure and decommissioning

b) Infrastructure

Site drainage engneering (clean and foul)
Containment of stored materials
Plant and equipment

c) General management Staff competency/training

Management system and operating
procedures

Materials acceptance
Storage, handling, labelling and segregation

d) Incidentmanagement Site security

Accident, emergency andincident planning

e) Emissions Air

Land and groundwater
Surface water

Sewer

Waste

Odour
Noise

f) Amenity

Dust/fibres/particulates and litter
Pests, birds and scavengers
Deposits on road

a) Monitoring and records,
maintenance and
reporting

Monitoring of emissions and environment
Records of activity, site diary/journal/events
Maintenance records

Reporting and notfication to the
Environment Agency

h) Resource efficiency Efficient use of raw materials

NE CENEHEENE EEENGE NE EE S5 a0 a6

Energy efficiency

The term ‘permit’ for the purposes of this form includes: licences,
authorisations and consents.

Understanding your non-compliance scores

Non-compliance findings are classified using our published Compliance
Classification Scheme, (CCS).

This scheme categoiises breaches of permitconditions based on ther potential
for environmenial impactas shown below. Ifyou wish todiscuss further any
comments made by the officer on this form, contactyour local area ofiice or for
more details of the CCS scheme, see the Environment Agency's website or
contactyour loca office.

CCS categoly Descripton

1 A non-compliance which has apotentially
major environmental effect

2 A non-compliance which has apotentialy
sigrificant environmental effect

3 A non-compliance which has apotentially
minor environmental effect

4 A non-compliance which has no potential
environmental effect

CAR1v8.1

Corrective action

We havevarious options to ensure thatyou correct actual or potentia
non-compliance:

. We may advise on corrective actons, verbally or in writing

. We may require you to take specific actons, by letter or by issuing a notice
° We may require you to review your procedures or management systems

. We may change some of the conditions of your permit

° We may decide to undertake afull reviewof your permit

. Any breach of a permit is an offence, and we may take legal action:

. We may serve a warning on site or by letter. The oficer may complete the
site warning declarationon this form. A wamingis our minnmum enforcement
response, however, it does not preclude us taking additional enforcement
actionincluding theissue of aformal caution, taking aprosecution and/or the
service of anotice.

. Depending onthe offence, the penalties impased by a Court on prosecution
can include substantal ines and even imprisonment..

We have published our Enforcement and Prosecution Pdicy which seeks to
achieve aconsistent approach to enfocement across all our regulated actvities.

Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)

Compiliance assessment findings may affect your EP OPRA score. This
score determines your charge and affects the allocation of our resources to
check your canpliance with the permit.

Data protection notice

The Environment Agency is responsible for regulating environmental protection,
flood defence, water resources and fisheries. Ithas aduty b dischargeits
functions to protect and enhance the ervironment and to promote consewation
and recreation. Theinformaton provided will be processed by the Environment
Agency to fulfil its regulatory and monitoring functions, and to maintain the
relevant public register(s). The EnvironmentAgency may aso use and/or disclose
itinconnection with:

. offering/providing you with its literature/sernvices relating to environmental
matters

. consuting with the public, public bodies and other organisations (e.g. Health
and Safety Execuive, local authorities, emergency services) on
environmenal issues

. carying outstatisica anaysis, researchand development on environmental
issues

providing public regsterinformationto enquirers

. investigating possible breaches of environmental law and taking any
resultingaction

. preventing breaches of ervironmental law
° assessing customer service satisfaction and improvingits service
. Freedom of Information ActEnvironmental Information Regulations request.

The Environment Agency may pass iton toits agents/representatives to do these
things on its behalf. You should ensure that any persons named onthis form are
informed of the contents ofthis data protection notice.

Disclosure o informaion

The Environment Agency will provide acopy of this report to the public regster(s).
However, ifyou consider that arny information contained in this report shoud not
be releasedto the public register(s) on the grounds of commecria confdentality,
you must write toyour local area office within twenty working days ofreceipt of the
assessment form indicating which information itconcems and why it should not be
released, gving your reasors in ll.

Customer charter -What can | doif | dsagree with the compliance assessment
report?

If you are unable toresolve theissue with your site officer, you should firstly
discuss the mater with the officer’s line manager, Area Environment Manager or
Area Manager. Ifyou wish to raise your dispute further, this can be done through
our official Complaints and Commendations procedure phone our general enquiry
number 08708 506506 (Mon to Fri 08.00-18.00) and ask for the Customer Contact
team, alternatvely youcansend an email to enquiries @environment-

agency gov.uk. If, after following our Complaints and Commendations procedure,
you are stll dissatsfed, youcan make acomplaint tothe Ombudsman. For advice
on how to complain to the Pariamentary Ombudsman phone their helpline on
0845 015 4033
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Frvironment Compliance Assessment Report ID:
A AENCY Report (CAR]_) form | 1/100126/100226

: Operator / Pemmit
Name of site| Van Dalen Wk Ltd Permit holder Van Dalen UK Ltd S, 100226
Officer Claire Himsworth, Lee Walker Date 26/01/2010 Area / offce | N'th East (D) - Thornaby

Activity |Metal nonELV |T|meinlout |11:15/11:45 I Event type: Routine Ellncidentresr)onse |:|Other

Assessment ype: Siteinspection I:l Audit I:l Check monitoring/sampling |:| Report / data review |:| Procedure review

Site life status: Operational I:l Pre-operational El Post-operational

Which part(s) of the pemmit were assessed? | See Below

Compliance assessment summary

O = NotApdicabie | 1.2.3.4~ CCS cat 14 bresch. R Conditions breached

a) Permitted activities 1 | |
b) Infrastructure c3 | NA | N | A | N | a1 |
c) General management N | N | N | A | | |
d) Incident management A | N | | |
€) Emissions A|A|A|N|N|| |
f) Amenity A A A A A || |
g) Monitoring, records and reporting N | N | N | N | | |
h) Resources efficiency NA | N | | |

The breaches indicated above may constitute one or more offences. You should take immediate action tor ectifyeach breach and returnto
compliance. You should prevent anyrepetition of the breaches. Breaches of conditions as indicated above can resultin criminal prosecutions
and/or sus pension or revocation of a permit.

NB. IF THERE IS ABREACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X' PLACED IN THE BOX

At present we do not intend to prosecute you for the above offences however you are warned We will now consider what Enforcement
that this may changeif further information comes to light. THIS IS A SITE WARNING action is appropriate. X

Review of Directly Applicable Legislation:  Key: A = Assessed, N = Not assessed, NA = NotApplicable, C1, C2,C3, C4 = CCS cat 1-4 breach.

Report delivery method: D copy left on site posted D emailed |:| faxed Date 01/02/2010

Condition 2.1.1 site drainage as per report ID 1/090925/100226, we will suspend this score pending compl etion of works by the 19/04/10 on the
new bund system to prevent emissions to the dock water, work is currently under way.

There were no operations on site at the time of the visit. T he site was clean and tidy .

Recipient’s name or position withincompany

John Wins hip

CCS record number | 142659
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Notesto the recipient

This compliance report form may highlight non-compliance with your permit or
directly applicable legislaion as observed by the Environment Agency officer.
This does not relieve the site operator of their responsibility to ensure that they
comply withthe permitand to prevent pdluton of the environment. You are aso
reminded that:

. you should comply with the conditions of the permit atall times
. compliance with the permit does not remove your obligation tocomply with
other legislative provisions which may apply.

Understanding the Compliance Assessment Summary

a) Permitted activiies Specified by permit

Engineering for prevention and
control of emissions

Closure and decommissioning

b) Infrastructure

Site drainage engneering (clean and foul)
Containment of stored materials
Plant and equipment

c) General management Staff competency/training

Management system and operating
procedures

Materials acceptance
Storage, handling, labelling and segregation

d) Incidentmanagement Site security

Accident, emergency andincident planning

e) Emissions Air

Land and groundwater
Surface water

Sewer

Waste

Odour
Noise

f) Amenity

Dust/fibres/particulates and litter
Pests, birds and scavengers
Deposits on road

a) Monitoring and records,
maintenance and
reporting

Monitoring of emissions and environment
Records of activity, site diary/journal/events
Maintenance records

Reporting and notfication to the
Environment Agency

h) Resource efficiency Efficient use of raw materials

NE CENEHEENE EEENGE NE EE S5 a0 a6

Energy efficiency

The term ‘permit’ for the purposes of this form includes: licences,
authorisations and consents.

Understanding your non-compliance scores

Non-compliance findings are classified using our published Compliance
Classification Scheme, (CCS).

This scheme categoiises breaches of permitconditions based on ther potential
for environmenial impactas shown below. Ifyou wish todiscuss further any
comments made by the officer on this form, contactyour local area ofiice or for
more details of the CCS scheme, see the Environment Agency's website or
contactyour loca office.

CCS categoly Descripton

1 A non-compliance which has apotentially
major environmental effect

2 A non-compliance which has apotentialy
sigrificant environmental effect

3 A non-compliance which has apotentially
minor environmental effect

4 A non-compliance which has no potential
environmental effect

CAR1v10.1

Corrective action

We havevarious options to ensure thatyou correct actual or potentia
non-compliance:

o We may advise on corrective actons, verbally or in writing

o We may require you to take specific actons, by letter or by issuing a notice
. We may require you to review your procedures or management systems

o We may change some of the conditions of your permit

o We may decide to undertake afull reviewof your permit

. Any breach of a permit is an offence, and we may take legal action:

. We may serve a warmning on site or by letter. The officer may complete the
site warning declarationon this form. A wamingis our minnmum enforcement
response, however, it does not preclude us taking additional enforcement
actionincluding theissue of aformal caution, taking aprosecution and/or the
service of anotice.

o Depending onthe offence, the penalties impased by a Court on prosecution
can include substantal ines and even imprisonment..

We have published our Enforcement and Prosecution Pdicy which seeks to
achieve aconsistent approach to enfocement across all our regulated actvities.

Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)

Compiliance assessment findings may affect your EP OPRA score. This
score determines your charge and affects the allocation of our resources to
check your canpliance with the permit.

Data protection notice

The Environment Agency is responsible for regulating environmental protection,
flood defence, water resources and fisheries. Ithas aduty b dischargeits
functions to protect and enhance the ervironment and to promote consewation
and recreation. Theinformaton provided will be processed by the Environment
Agency to fulfil its regulatory and monitoring functions, and to maintain the
relevant public register(s). The EnvironmentAgency may aso use and/or disclose
itinconnection with:

o offering/providing you with its literature/sernvices relating to environmental
matters

o consuting with the public, public bodies and other organisations (e.g. Health
and Safety Execuive, local authorities, emergency services) on
environmental issues

. carrying outstatistica anaysis, research and development on environmental
issues

providing public regsterinformationto enquirers

o investigating possible breaches of environmental law and taking any
resultingaction

. preventing breaches of ervironmenial law
. assessing customer service satisfaction and improvingits service
. Freedom of Information ActEnvironmental Information Regulations request.

The Environment Agency may pass iton toits agents/representatives to do these
things on its behalf. You should ensure that any persons named onthis form are
informed of the contents ofthis data protection notice.

Disclosure o informaion

The Environment Agency will provide acopy of this report to the public regster(s).
However, ifyou consider that arny information contained in this report shoud not
be releasedto the public register(s) on the grounds of commecrid confdentality,
you must write toyour local area office within twenty working days ofreceipt of the
assessment form indicating which information itconcems and why it should not be
released, gvingyour reasors in full.

Customer charter -What can | doif | dsagree with the compiance assessment
report?

If you are unable toresolve theissue with your site officer, you shoud firstly
discuss the mater with the officer’s line manager, Area Environment Manager or
Area Manager. Ifyou wish to raise your dispute further, this can be done through
our official Complaints and Commendations procedure phone our general enquiry
number 08708 506506 (Mon to Fri 08.00-18.00) and ask for the Customer Contact
team, alternatvely youcansend an email to enquiries @environment-

agency gov.uk. If, after following our Complaints and Commendations procedure,
you are stll dissatsfed, youcan make acomplaint tothe Ombudsman. For advice
on how to complain to the Pariamentary Ombudsman phone their helpline on
0845 015 4033
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Frvironment Compliance Assessment Report ID:
A AENCY Report (CAR]_) form | 1/100308/100226

. Operator / Pemit
Name of site| Van Dalen Wk Ltd Permit holder Van Dalen UK Ltd S, 100226
Officer Claire Himsworth Date 08/03/2010 Area / offce | N'th East (D) - Thornaby

Activity |Metal nonELV |T|meinbut |12:00/13:1o I Event type: DRoutine lncidentresmnse |:|Other

Assessment ype: Siteinspection I:l Audit I:l Check monitoring/sampling |:| Report / data review |:| Procedure review

Site life status: Operational I:l Pre-operational El Post-operational

Which part(s) of the pemmit were assessed? | See Below

Compliance assessment summary

O = NotApdicabie | 1.2.3.4~ CCS cat 14 bresch. R Conditions breached

a) Permitted activities 1 | |
b) Infrastructure c3 | NA | N | A | N | a1 |
c) General management N | N | N | A | | |
d) Incident management A | N | | |
€) Emissions A|A|A|N|N|| |
f) Amenity A A A A A || |
g) Monitoring, records and reporting N | N | N | N | | |
h) Resources efficiency NA | N | | |

The breaches indicated above may constitute one or more offences. You should take immediate action tor ectifyeach breach and returnto
compliance. You should prevent anyrepetition of the breaches. Breaches of conditions as indicated above can resultin criminal prosecutions
and/or sus pension or revocation of a permit.

NB. IF THERE IS ABREACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X' PLACED IN THE BOX

At present we do not intend to prosecute you for the above offences however you are warned We will now consider what Enforcement
that this may changeif further information comes to light. THIS IS A SITE WARNING action is appropriate. X

Review of Directly Applicable Legislation:  Key: A = Assessed, N = Not assessed, NA = NotApplicable, C1, C2,C3, C4 = CCS cat 1-4 breach.

Report delivery method: D copy left on site posted D emailed |:| faxed Date 11/03/2010

The site was visited inresponse to a report of scrap metal dust all over the harbour. Samples w ere taken from the dock near the Van Dalen site
boundary. Ther e was no visible dust emissions leaving the site at the time of ins pection. Ther e were no visibl e contaminants in the water
samples taken.

Condition 2.1.1 site drainage as per report ID 1/090925/100226, we will suspend this score pending compl etion of works by the 19/04/10 on the
new bund system to prevent emissions to the dock water. Work is currently on hold as all accessibl e sections have been completed, the siteis
now waiting for ships toremove the number 1 scrap to allow access. Approximately 34 sections have been completed out of a total 57.

There was a significant quantity of rutile sand on the ground surrounding the Van Dal en permitted area. Dave Ashby said alot of this was due to
the rutile sand wagons driving passed and then was hing dow n near the Van D alen area. Photographs were taken.

There were no operations ongoing at the time of the ins pection but the site was generally clean and tidy.

Recipient’s name or position withincompany

John Wins hip

CCS record number | 144763
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Notesto the recipient

This compliance report form may highlight non-compliance with your permit or
directly applicable legislaion as observed by the Environment Agency officer.
This does not relieve the site operator of their responsibility to ensure that they
comply withthe permitand to prevent pdluton of the environment. You are aso
reminded that:

. you should comply with the conditions of the permit atall times
. compliance with the permit does not remove your obligation tocomply with
other legislative provisions which may apply.

Understanding the Compliance Assessment Summary

a) Permitted activiies Specified by permit

Engineering for prevention and
control of emissions

Closure and decommissioning

b) Infrastructure

Site drainage engneering (clean and foul)
Containment of stored materials
Plant and equipment

c) General management Staff competency/training

Management system and operating
procedures

Materials acceptance
Storage, handling, labelling and segregation

d) Incidentmanagement Site security

Accident, emergency andincident planning

e) Emissions Air

Land and groundwater
Surface water

Sewer

Waste

Odour
Noise

f) Amenity

Dust/fibres/particulates and litter
Pests, birds and scavengers
Deposits on road

a) Monitoring and records,
maintenance and
reporting

Monitoring of emissions and environment
Records of activity, site diary/journal/events
Maintenance records

Reporting and notfication to the
Environment Agency

h) Resource efficiency Efficient use of raw materials

NE CENEHEENE EEENGE NE EE S5 a0 a6

Energy efficiency

The term ‘permit’ for the purposes of this form includes: licences,
authorisations and consents.

Understanding your non-compliance scores

Non-compliance findings are classified using our published Compliance
Classification Scheme, (CCS).

This scheme categoiises breaches of permitconditions based on ther potential
for environmenial impactas shown below. Ifyou wish todiscuss further any
comments made by the officer on this form, contactyour local area ofiice or for
more details of the CCS scheme, see the Environment Agency's website or
contactyour loca office.

CCS categoly Descripton

1 A non-compliance which has apotentially
major environmental effect

2 A non-compliance which has apotentialy
sigrificant environmental effect

3 A non-compliance which has apotentially
minor environmental effect

4 A non-compliance which has no potential
environmental effect

CAR1v10.1

Corrective action

We havevarious options to ensure thatyou correct actual or potentia
non-compliance:

o We may advise on corrective actons, verbally or in writing

o We may require you to take specific actons, by letter or by issuing a notice
. We may require you to review your procedures or management systems

o We may change some of the conditions of your permit

o We may decide to undertake afull reviewof your permit

. Any breach of a permit is an offence, and we may take legal action:

. We may serve a warmning on site or by letter. The officer may complete the
site warning declarationon this form. A wamingis our minnmum enforcement
response, however, it does not preclude us taking additional enforcement
actionincluding theissue of aformal caution, taking aprosecution and/or the
service of anotice.

o Depending onthe offence, the penalties impased by a Court on prosecution
can include substantal ines and even imprisonment..

We have published our Enforcement and Prosecution Pdicy which seeks to
achieve aconsistent approach to enfocement across all our regulated actvities.

Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)

Compiliance assessment findings may affect your EP OPRA score. This
score determines your charge and affects the allocation of our resources to
check your canpliance with the permit.

Data protection notice

The Environment Agency is responsible for regulating environmental protection,
flood defence, water resources and fisheries. Ithas aduty b dischargeits
functions to protect and enhance the ervironment and to promote consewation
and recreation. Theinformaton provided will be processed by the Environment
Agency to fulfil its regulatory and monitoring functions, and to maintain the
relevant public register(s). The EnvironmentAgency may aso use and/or disclose
itinconnection with:

o offering/providing you with its literature/sernvices relating to environmental
matters

o consuting with the public, public bodies and other organisations (e.g. Health
and Safety Execuive, local authorities, emergency services) on
environmental issues

. carrying outstatistica anaysis, research and development on environmental
issues

providing public regsterinformationto enquirers

o investigating possible breaches of environmental law and taking any
resultingaction

. preventing breaches of ervironmenial law
. assessing customer service satisfaction and improvingits service
. Freedom of Information ActEnvironmental Information Regulations request.

The Environment Agency may pass iton toits agents/representatives to do these
things on its behalf. You should ensure that any persons named onthis form are
informed of the contents ofthis data protection notice.

Disclosure o informaion

The Environment Agency will provide acopy of this report to the public regster(s).
However, ifyou consider that arny information contained in this report shoud not
be releasedto the public register(s) on the grounds of commecrid confdentiality,
you must write toyour local area office within twenty working days ofreceipt of the
assessment form indicating which information itconcems and why it should not be
released, gvingyour reasons in ll.

Customer charter -What can | doif | dsagree with the compliance assessment
report?

If you are unable toresolve theissue with your site officer, you shoud firstly
discuss the mater with the officer’s line manager, Area Environment Manager or
Area Manager. Ifyou wish to raise your dispute further, this can be done through
our official Complaints and Commendations procedure phone our general enquiry
number 08708 506506 (Mon to Fri 08.00-18.00) and ask for the Customer Contact
team, alternatvely youcansend an email to enquiries @environment-

agency gov.uk. If, after following our Complaints and Commendations procedure,
you are stll dissatsfed, youcan make acomplaint tothe Ombudsman. For advice
on how to complain to the Pariamentary Ombudsman phone their helpline on
0845 015 4033
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Audit Findings Report Form

Part One — Audit Reference Information

Permit EAWML100226 Site Van Dalen UK Limited

Num ber Nam e

Date(s) of 28 July 2009 CAR ID

audit No.

Lead Auditor | Alison Martin Other Claire Himsw orth
Auditors

Part Two — Objectives and Scope of the Audit

Objectives of Audit

» Todrive improvements at the site to meet best practice
» To secure compliance w ith the w aste manage ment licence/legislation

» Toreview the adequacy of the licence and w orking plan
« To provide the licence holder with a clear understanding of our expectations

« Toinform Process Management for review of Agency procedures and policies.

Scope

» Licence (all conditions checked)

* Environmental Manage ment System

» Allareas of waste acceptance, storage and disposal procedures
* Compliance with directly applicable legislation

Location Of Audit

Van Dalen, Irvins Quay, Hartlpool Export Terminal, Hartlepoool, Cleveland, TS24 OUZ

Other Persons Present

Nigel Boothby, John Winship, Dave Ashby

Notes on Summary audit findings

» Licence conditions bracketed w here appropriate. Licence conditions split w here
inappropriate to bracket.

» Some licence conditions (mainly planning based) have been found to be not fit for
purpose. How ever no further action is deemed necessary. These are highlighted in
blue.

* Non compliance’s are highlighted in red.

* Where licence conditions have been found to fit into various CAR heading sections
they have been mapped into the most appropriate heading unless there is clear
justification to enter them into both sections.

Title Audit findings report form
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Part Three - Summary of Audit Findings

CARheadings and sub-criteria = =
i = (q\_; 0w o g o
Key to Completion: — -0 S Os5| ==
N/A = not assessed or N/P = nonein c v é c o c z‘ o O .
Permit, (in Permit Condition No. column) - g o = g = ‘_E o $ f 8
Compliant = “A”; if non-compliant, record CCS == Q = 3 = O =
Soore ESE S22 |2EX8| £3
If further action is required, complete the Audit L o S = 0 o N O =
Findings sections in Part 5and 6below. a oc <ol D o= e
a) Permitted Activities
1 |Specified by permit 111,211 y A Y
b) Infrastructure
1 Engineering for prevention and 111,211 Y A
control of emissions
2 Closure & decommissioning 1.1.1 Y A
3 | Site drainage engineering (clean 111,211 Y A Y
and foul)
4  [Containment of stored materials 2.11 Y A
5 Plant and equipment 1.1.1 Y A
¢) General Management
1 Staff competency and training 1.1.1,435 Y A
2 Management Systems and 111 Y A
operating procedures
3 Materials acceptance 2.2.1 Y A
4  |Storage and handling, labelling 2.1.1 Y A
and segregation
d) Incident Management
1 Site Security 131 Y A
2 |Accident, Emergency and 111,121 Y A
Incident Planning
e) Emissions
1 |Air 3.1,33.1,332 A
2 Land and groundw ater 3.1,3.3.1,332 Y A
3 Surface water 3.34 Y A
4 Sewer
5 Waste
f) Amenity
1 Odour 34.1 Y A
Title Audit findings report form
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2 Noise 3.5.1 Y Y

3 Dust/fibres/particulates & litter [3.3.1 Y A

4 Pests/Birds & Scavengers 3.6.1 Y A

5 Deposits on Road 3.3.3 Y A

g) Monitoring & Reporting, Records and Notifications

1 Monitoring of Emissions and 3.7.1 Y A
Environment

2 Records of activity/Site Diary/ 1.1.1 Y A
Journal/Events

3 Maintenance Records 1.11 Y

4 Reporting and Notifications to 43.1-4.3.9 Y A
the Environment agency

h) Resource Eficiency

1 Efficient use of Raw Materials Y

2 Energy Efficiency y

Title Audit findings report form
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Part Four: Record of Audit

Site Operator

Van Dalen UK Ltd

Actions

John Winship needs to enrol with either CIWM or WAMITAB to gain the appropriate technical
competence qualification before January 2011. Van Dalen should consider whethera second
technically competent person isrequired to cover any periods of leave.

Update management system as discussed to ensure that no non essential work is undertaken
before 8am that has the potential to cause noise pollution, ie the use of the frontloading shovel
should be restricted till after 8am. Any essential work undertaken should be recorded and reasons
given for the requirement to work before 8 am.

Van Dalen currently do not record any complaints received and actions taken, the management
system needs updating to include this.

Records should be kept of vehicle/plant maintenance checks and actions, in addition to service
records.

Weather records should be keptin the site diary

A risk asse ssment should be undertaken to assess the pollution potential of rust/dust from Van
Dalen’s operations entering the Dock through site surface run off.

A procedure should be produced for the assessment and handling of radioactive waste and
induded in the management system.

Post Audit Meeting

All the above should be actioned by 4 September 2009 . Claire will be in contact within the
next few weeks to arrange a post audit meeting to discussthe above.
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Part Five: Record of CCS non-compliance or other issues identified

Not applicable
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Environment Agency - MIDAS

MIDAS: Sample Details Report

Sampling Point Details

Point Code: 45500133
Type: Fz

Area: X

Sub Area: C
Country: England

Political Codes:

Sample Details

Status: Archived
Source: _ 5
Reference: ' . 237614
. 26-Jan-2010

Taken: 11:30
Material: - - 21Z2Z
Purpose: ul
Mechanism: S
Sampler: ‘ 2199

. . 27-Jan-2010
Received at Lab: 07:04 .

Analysis Complete: 83_‘5;%-2010

Sample Held? No

Reason For Change:

Pre'-SampIing Details

System Id: 04
Officer: ‘
Sample Id: C 90061150
ARG Codes:

Comments

Sampler’s .Comments:
SURFACE SAMPLE HARTLEPPOL DOCK
Analyst's Comments:

Confirmation Comments:
PRN - 90061150
Sample Address:

AD HOC SAMPLES IN AREA 255

AD HOC SAMPLES IN AREA 255
FRESHWATER - UNSPECIFIED
NORTH EAST - NORTH EAST AREA
COUNTY DURHAM

LEEDS LABORATORY (NLS)

SEA WATER

- UNPLANNED REACTIVE MONITORING (POLLUTION INCIDE.NTS)
SPOT

LEE WALKER
Last Updated: 04-Feb-2010 08:25:45
Transfer to Archive:: - : 16-Feb-2010 07:00:49

Run ld: Project Code:

Run Date:’ Run No:
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Environment Agency - MIDAS Page 2 of 2

Ref: 237614 Smpt Code: 45500133 Taken: 26-Jan-2010 11:30 Material: 21Z2Z

Measurements

Status Det. Det. Name Meth. ---Result--- Unit Perm Pol Stats Usr IDV Excl

Code Code stats
E 6051 Iron 21 318 ug/l u u u u U N
E 6460 Iron, Dissolved 21 <30 ug/l .U U U U N N
-E 7434 National Grid Reference : Whole : 26 1 UNITLESS U u ] U U N
Field report

NZ5218333724



Environment
LW Agency

enhancing... improving... cleaning... restoring...

hanging... tackling... protecting... reducing...
reating a better place... influencing...
inspiring... advising... managing... adapting...

Report On Environment Agency
Regulation Of Operations Within
Hartlepool Docks

GH 1 March 2010
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PURPOSE OF THE REPORT

The purpose of this report is to outline the regulatory roles of tha Enviranment Agency in
relation to oparations at Hartlepool Docks, and ils investigations and findings relating to
concams over enyvironmeantal impacts of such oparations on the Haadland.

BACKGROUND IMFORMATION

The Environment Agency is the statutory authority for applying amd enforcing waste
management and water pollution control legiskation in England and Wales

The Wasta Management Licensing Regulations and more recently the Environmental
Permmitting Regulations require that waste managemeant operations mvolving the storage,
freatment or disposal of waste usually requires an environmental permit, issued by the
Envinonment Agency. Cartain low risk activities invalving the beneficial use of waste ane
exempt from the nead for a permit,

Throughout the 1990 and early 2000's a legal dispute existed between the metal
recycling industry and regulators over whather furnaca ready scrap could in fact be called
wasie, and therefore needed permitiing. During this dispute sites handling fumace-ready
scrap were not required to hold a parmit. The Courls subsequently ruled that such material
was waste and itz management and storage did require a permit. Operators of a number of
guch sites, including Van Dalen, tharefore applied and received parmits o continue such
operalions.

Van Dalen iz the only premises within Harflepood Docks which operate a waste
management operation under an anvirenmental permit isswed by the Environment Agency

The Environmeant Agency has no powers to deal with ar quakity issues such as airborme
dust ansing from the wider dock operations at Hartlepool Such issues are a matter for
Hartlepoo! Borough Council. We ensure thal we llaise closely with Harlepood Barough
Cauncil on such matiers

The Waler Rescurces Act makes it an offence for any parson to cause or knowingly parmit
podsonous, noxious of palluting maller to enter contralled waters without the benefit of a
consani, Issuad by the Environment Agency,

There are no consents to discharge applicable to site runoff from any operation in the
Harttepaol Docks.

VAN DALEM

Wan Dalen has operated from a site within Hartlepool Diocks since 2001, stockpiling waste
metals for export by ship undear tha furnace-ready scrap pasition. Following clarfication. the
sibe was msued with permit EAWNLI100226 an 28 January 2009 Thes permil does not
allow any treatment of wasle an sile.

Permitting acknowledges that it is nol always practicable or possible to prevent all
emissions from a site. Conditions within the permit reflect this at,

331 Fugitive emissions of substances (excluding odouwr and noise) shall not
cause pollution. The licence holder shall not be taken (o have breached this
cordition i approprigte measures have bean takan to prevent or where that is not
practicable, to minimisa, thosa emissions.
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METHODS OF INVESTIGATION

Concams ovar Van Dalen's operations came to the attention of the Environmant Agancy
around 2007, As a result we participaled in a series of quartery maelings through 2007
and 2008, invodving local Councillors, PD ports, Van Dalen, the Health Protection Agancy
and Hartlepool Borough Council.

A% a result of these meetings, Van Dalen agread o commission work 1o investigate dust
arisings from their zite, and the patential effects any such emissions may be having.

We are advised by their repart which found that personnel exposure fo dusts on the Van
Dalen site is generally within acceptable Hmits, although specific personnel in close contact
with ship leading should be advised to wear simple particulate face masks as and when
necessary.  This would suppor the view that i is highly improbable that thers would be
exposure above accepiable limits beyond the site boundary

We are also advised by work underaken by the local Primary Care Trust, which indicated
there was no evidanca at that tme of any axcess Bl health in the Headland for conditicns
relevant te dust exposure, when compared with ofher areas of Hartlepool.

Follewing the site oblaining a permit, the Environment Agency inspected the Wan Dalan
cperations, including dunng ship lcading aperations. Regulatory visits were carried out on
the fallowing dates,

15 July 2005 - inspaction

28 July 2009 = audit

25 September 2005 — inspection

19 Oetakar 2008 = ingpection dunng ship loading
3 Movember 2008 — inspaction dunng ship loading
5 Movember 2009 - inspeaction

26 January 2010 - inspection

Alihough it was evident that waste movement operations produced a dust plume above the
starage area and ship, we have so far not identified a visible pleme of dust siretching from
the Wan Dalan oparations 10 the Headland,

W have also been provided with and reviewed video foolage from residents of the
Headiarnd. This confirms a dust plume is produced above the waste movemant activities,
but wea are unable to conclude from thiz foctage the distribution and impact that this may
ba having off site

Regardiess of the presence of absence of avidence of pollution, wa have mel with Van
Dalen in 2009 to discuss what reasonably practicable measures are being, or could be,
employed to manage tha site to minimise amissions, Their parmmil reguiras that,

1.1.1  The activities shall be managed and aopearatad:

a) in accordance with a management system, which identifies and minimises risks
of paliution, ncleding those arising from oparations, maimtenance, accidants,
incidants and non conformances and those drawn o the attention of the licence
halder as a result of complaints

Wan Daban has since undertaken actions to minimise emissions from thair site. They have
updated their managemant system to more clearly specify rodes and responsibilities for
measuras bo prevent poflution, including minimising dust amissions.

Wan Dalen have dust suppression arrangements in place on thewr sila and these curmanthy
appear adequate o protect the environment. However WVan Dalen has agreed to install an
impermeable kerb around the base of the scrap storage area. Thes will minimise direct
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runaff from the storage heap, and remove an abstacle that may othenvise have hindered
actions to suppress dust. This work is expectad 1o be completed in April 2070,

We have also confirmed o Van Dalen that thay can benefit from an exemption to absiract
water from Hartkepool Dock for use an their site,

Ve will conlinee to work with the operator to identify what reasonably practicabla
measures could be employed to further minimise emissions from the site We do not
consider that it s reasonsbly practicable to prevent all dust emissions from ship loading
opearations from this site

The Environment Agency has nol undertaken any air guality monitanng in or around this
aresa. We have however ligised closely with Harlepool Borough Council throughout this
investigation and believe we have a productive and cooperative professional relationship
We are (herefore aware that Hartbepool Borough Council, within their ramd for air gqualiy,
has undertaken dust monilonng in the Headland area and that to date this moniforing has
nat entified unacceptable sir quality,

Concems have been expressed that dust and matanals from the wider porl oparations are
entering and poduting the waters of Hartlepoaol Dock. At this time we do not belisve that the
site operations are having any significant impact on the water anvironmant.

Yisual inspections of the dock have been made on aach inspection with a view to collecting
samples if contamination was visikle or a discharge was identified To data, no such visible
contamination or discharge has bean noded. A surface and sub surface sampla has been
collectad adjacent to Yan Dalen which identified levels of metals that would typically be
identified in seawaters n this area, nona of which weare of concam

it wouwld be anticipated and is typical that parially enclosad docks can accumulate and
concanirate a certain amount of flotsam and suface scum. We will confinue fo inspact the
dock during our visits and invastigate any unusual accumulatons.

CONCLUSIONS

Tha Enviranment Agency has recard of § reports of environmental concams regardimg
operations at Hartlepoal Docks since the star of 2008, Four of these related to Van Dalen
ard one related 1o dust from othear dock ocperations.

e have responded to reports and camied out our own inspectians, focusing an times of
waste movemnents, and have to date not identified any unacceptable emissions or impacts
o the envircnment, Wa will continua to respond to reporis recaived

W have identified that during waste movements a plume of dust can be produced abova
the Wan Dalen sita. We have as vel nol identified any significant distribution or impact off
sile.

wan Dalan has been cooperative in reviewing their managemeant systems and installing
additicnal infrastructure o assEt in minimismng emissons,

It iz not reasonably practicable to prevent all emissicns when aoperating a site such as the
Wan Dalen operatan

The Envirenment Agency has no powers ta deal with air quality issues that may be caused
by wider operafions within Hartlepool Docks,
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FORWARD LOOK

We waould encourage anyana to repart cancerns of environmental harmn at any time by
ringirg we on Q800 BOT0S0,

We will continue to react to reports of pallution and take appropriate action should we
identify evidance of offences, in line with our enforcement and prosecution policy

We will continue to work with Van Daben o review their procedures and practices o
mirirmse emissions form the sia.

Together with Hartlzpool Borough Council we will meat PO Ports fo reviaw theis wider
aperations o assess the potential for water pollution and what measures if any can be pui
in place o minimise such emissions.

e will continue to be advised by Harllepool Borough Council, the Primary Care Trust and
the Health Prataction Agency on mallers relating to public health impacts

incident hotline 0800 80 70 60 (24hrs)
floodline 0845 988 1188
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