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Tuesday, 16 March 2010 

 
at 4.00 pm 

 
in Committee Room B, Civic Centre, Hartlepool 

 
MEMBERS:  NEIGHBOURHOOD SERVICES SCRUTINY FORUM 
 
Councillors S Akers-Belcher, Barker, R W Cook, Coward, Fleming, J Marshall, 
Rogan, Worthy and Wright 
 
Resident Representatives:  John Cambridge and Brenda Loynes 
 
Also invited to attend: 
 
The Mayor, Stuart Drummond 
 
Councillors Aiken, C Akers-Belcher, Allison, Atkinson, Brash, S Cook, Cranney, 
Fenwick, Fleet, Flintoff, Gibbon, Griffin, Hall, Hargreaves, Hill, Jackson, James, Laffey, 
Lauderdale, A E Lilley, G Lilley, London, A Marshall, McKenna, Dr Morris, Payne, Plant, 
Preece, Richardson, Shaw, Simmons, Sutheran, Thompson, Tumilty, Turner, Wallace, 
Wistow, Young 

 
Resident Representatives: Christine Blakey, Ronald Breward, Liz Carroll, Bob 
Farrow, Mary Green, Ray Harriman, Ted Jackson, Jean Kennedy, Rose Kennedy, 
Evelyn Leck, Alan Lloyd, John Lynch, Brian McBean, Mary Power, Julie Rudge, Iris 
Ryder, Linda Shields, Bob Steel, Joan Steel, Sally Vokes and Maureen Waller 
 
 
1. APOLOGIES FOR ABSENCE 
 
 
2. TO RECEIV E ANY DECLARATIONS OF INTEREST BY MEMBERS 
 
 
3. MINUTES 
 

3.1 To confirm the minutes of the meeting held on 1 March 2010 (to follow) 

NEIGHBOURHOOD SERVICES 
SCRUTINY FORUM AGENDA 
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4. RESPONSES FROM THE COUNCIL, THE EXECUTIVE OR COMMITTEES OF THE 

COUNCIL TO FINAL REPORTS OF THIS FORUM 
 

No items 
 
 
5. CONSIDERATION OF REQUEST FOR SCRUTINY REVIEWS REFERRED VIA 

SCRUTINY CO-ORDINATING COMMITTEE 
 

No items 
 

 
6. CONSIDERATION OF PROGRESS REPORTS/BUDGET AND POLICY 

FRAMEWORK DOCUM ENTS 
 

No items 
 

 
7. ITEMS FOR DISCUSSION 
 

Investigation into the Possible Environmental Impacts of Dust Deposits on the 
Headland and Surrounding Areas 
 
7.1 Evidence from key groups:- 
 

(a) Covering Report – Scrutiny Support Officer; and 
 

(b) Evidence from:- 
 

(i) Van Dalen; 
 

(ii)  PD Ports; 
 

(iii)  Heerema; and  
 

(iv) the Regeneration and Neighbourhoods Department 
 

7.2 Feedback from the site visit held on 19th February 2010, the observations of 
ships from the Tow n Wall, the visits to properties on the Headland and the 
Focus Group held on 23rd February 2010:- 

 
(a) Covering Report – Scrutiny Support Officer 
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(b) Verbal Feedback from the:- 
 

(i) site visit held on 19th February 2010; 
 

(ii) observations of ships from the Tow n Wall; 
 

(iii)  visits to properties on the Headland; and 
 

(iv) Focus Group held on 23rd February 2010  
 
 

8. ISSUES IDENTIFIED FROM FORWARD PLAN 
 
 
9. ANY OTHER ITEMS WHICH THE CHAIRMAN CONSIDERS ARE URGENT 
 
 ITEMS FOR INFORMATION 
 
 Date of Next Meeting:- Tuesday, 23 March 2010 at 2.00 pm in the Council 

Chamber, Civic Centre, Hartlepool 
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 Report ID: 
I/090715/100226 

 
Name of site Van Dalen Uk Ltd     Operator/ 

 Permit holder Van Dalen U K Ltd   Permit 
   ref no:

100226 

Officer Claire Himsworth, Alison Martin     Date 15/07/2009   Area/office N'th East (D) - Thornaby 

  Event type: X   Routine    Incident response    Other Activity Metal non ELV    Time in/out 14:10 / 15:30 

Assessment type: X   Site inspection    Audit    Check monitoring/sampling    Report / data review    Procedure review 

Site life status: X   Operational    Pre-operational    Post-operational     

Which part(s) of the permit were assessed? See Below 

 
 Compliance assessment summary 
Key to completion: A = Assessed/Assessed in part (no evidence of non-compliance) ATL = Approach to limit  
 NA = Not Applicable                1, 2, 3, 4 = CCS cat 1–4 breach N = Not assessed Conditions breached 
a) Permitted activities 1 A               

b) Infr astructure 1 N  2 NA  3 N  4 A  5 A   

c) Gener al management 1 N  2 N  3 N  4 A      

d) Inc ident  management 1 A  2 N            

e) Emissions 1 A  2 A  3 A  4 A  5 A   

f) Amenity 1 A  2 A  3 A  4 A  5 A   

g) Monitoring and r ecords, maintenance  
and r epor ting 1 N  2 N  3 N  4 N      

h) Resources effic iency 1 NA  2 N            

The breaches indicated above may constitute one or more offences. You should take immediate action to rectify each breach and return to compliance. You should prevent any 
repetition of the breaches. Breaches of conditions as indicated above can result in criminal prosecutions and/or suspension or revocation of a permit. 

NB. IF THERE IS A BREACH, ONLY ONE OF THE FOLLOW ING W ILL HAVE AN ‘X’ PL ACED IN THE BOX 

     At present  we do not intend to prosecute you for the above offences however you are warned 
that this may change if further information comes to light. THIS IS A SITE WARNING 

  

We will now consider what Enforcement 
action is appropriate. 

 Review of Directly Applicable Legislation :   Key:             A = Assessed, N = Not assessed, NA = Not Applicable, C1, C2, C3, C4 = CCS cat 1–4 breach.  

 Repor t deliver y method:    copy left on site    posted X   emailed    fax ed         Date 20/07/2009  

Site found to be tidy, all areas inspected were found to be compliant at the time of the inspection. 

 

Recipient’s name or position within company 
John Winship - TCM 

CCS record number  

Compliance Assessment 
Report (CAR1) form 

NA 
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Notes to the recipient 
This compliance report form may highlight non-compliance with your permit or 
directly applicable legislation as observed by the Environment Agency officer.  
This does not relieve the site operator of their responsibility to ensure that they 
comply with the permit and to prevent pollution of the environment. You are also 
reminded that: 
●  you should comply with the conditions of the permit at all times 
●  compliance with the permit does not remove your obligation to comply with 

other legislative provisions which may apply. 

Under standing the Compliance Assessment Summar y 

a) Permitted activities 1 Specified by permit 
1 b) Infrastructure Engineering for prevention and 

control of emissions 
 2 Closure and decommissioning 
 3 Site drainage engineering (clean and foul) 
 4 Containment of stored materials 
 5 Plant and equipment 
c) General management 1 Staff competency/training 

2  Management system and operating 
procedures 

 3 Materials acceptance 
 4 Storage, handling, labelling and segregation 
d) Incident management 1 Site security 
 2 Accident, emergency and incident planning 
e) Emissions 1 Air 
 2 Land and groundwater 
 3 Surface water 
 4 Sewer 
 5 Waste 
f) Amenity 1 Odour 
 2 Noise 
 3 Dust/fibres/particulates and litter 
 4 Pests, birds and scavengers 
 5 Deposits on road 

1 Monitoring of emissions and environment 
2 Records of activity, site diary/journal/events 

g) Monitoring and records, 
 maintenance and  
 reporting 

3 Maintenance records 
4  Reporting and notification to the  

Environment Agency 
h) Resource efficiency 1 Efficient use of raw materials 
 2 Energy efficiency 

 
The term ‘permit’ for the purposes of this form includes: licences, 
authorisations and consents. 
____________________________________________________________ 
Under standing your non-compliance scores 
Non-compliance findings are classified using our published Compliance 
Classification Scheme, (CCS). 
This scheme categorises breaches of permit conditions based on their potential  
for environmental impact as shown below. If you wish to discuss further any 
comments made by the officer on this form, contact your local area office or for 
more details of the CCS scheme, see the Environment Agency’s website or 
contact your local office. 
 

CCS category Description  

 1 A non-compliance which has a potentially  
major  environmental effect 

 

 2 A non-compliance which has a potentially  
significant environmental effect 

 

 3 A non-compliance which has a potentially  
minor environmental effect 

 

4 A non-compliance which has no potential  
environmental effect 

 

 

Corr ective action 
We have various options to ensure that you correct actual or potential  
non-compliance: 
●  We may advise on corrective actions, verbally or in writing 
●  We may require you to take specific actions, by letter or by issuing a notice 
●  We may require you to review your procedures or management systems 
●  We may change some of the conditions of your permit 
●  We may decide to undertake a full review of your permit 
Any breach of a permit is an offence, and we may take legal action: 
●  We may serve a warning on site or by letter. The officer may complete the site 

warning declaration on this form. A warning is our minimum enforcement 
response, however, it does not preclude us taking additional enforcement 
action including the issue of a formal caution, taking a prosecution and/or the 
service of a notice. 

●  Depending on the offence, the penalties imposed by a Court on prosecution 
can include substantial fines and even imprisonment.. 

We have published our Enforcement and Prosecution Policy which seeks to 
achieve a consistent approach to enforcement across all our regulated activities. ______________________________________________________________  
Environment Protection Operator and Pollution Risk Appraisal (EP OPRA) 
Compliance assessment findings may affect your EP OPRA score. This score 
determines your charge and affects the allocation of our resources to check your 
compliance with the permit. ______________________________________________________________  
Data protection notice 
The Environment Agency is responsible for regulating environmental protection, 
flood defence, water resources and fisheries. It has a duty to discharge its 
functions to protect and enhance the environment and to promote conservation 
and recreation. The information provided will be processed by the Environment 
Agency to fulfil its regulatory and monitoring functions, and to maintain the relevant 
public register(s). The Environment Agency may also use and/or disclose it in 
connection with: 
●  offering/providing you with its literature/services relating to environmental 

matters 
●  consulting with the public, public bodies and other organisations (e.g. Health 

and Safety Executive, local authorities, emergency services) on environmental 
issues 

●  carrying out statistical analysis, research and development on environmental 
issues 

●  providing public register information to enquirers 
●  investigating possible breaches of environmental law and taking any resulting 

action 
●  preventing breaches of environmental law 
● assessing customer service satisfaction and improving its service  
● Freedom of Information Act/Environmental Information Regulations request.  
The Environment Agency may pass it on to its agents/representatives to do these 
things on its behalf. You should ensure that any persons named on this form are 
informed of the contents of this data protection notice. ______________________________________________________________  
Disclosur e of information 
The Environment Agency will provide a copy of this r epor t  to the public  
r egister (s).  However , if you consider that any information contained in this 
r epor t should not be released to the public  r egister (s) on the grounds of 
commercial confidentiality, you must wr ite to your local ar ea office within 
twenty working days of r eceipt of the assessment form indicating which 
information it concerns and why it should not be r eleased, giving your  
r easons in full. 
______________________________________________________________  
Customer char ter  – What can I do if I disagr ee with the compliance 
assessment repor t? 
If you are unable to resolve the issue with your site officer, you should firstly 
discuss the matter with the officer’s line manager, Area Environment Manager or 
Area Manager. If you wish to raise your dispute further, this can be done through 
our official Complaints and Commendations procedure phone our general enquiry 
number 08708 506506 (Mon to Fri 08.00–18.00) and ask for the Customer Contact 
team, alternatively you can send an email to enquiries@environment-
agency.gov.uk. If, after following our Complaints and Commendations procedure, 
you are still dissatisfied, you can make a complaint to the Ombudsman. For advice 
on how to complain to the Parliamentary Ombudsman phone their helpline on 
0845 015 4033. 
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Name of siteName of siteName of siteName of site    Van Dalen Uk Ltd 
Ope rator  /    Ope rator  /     Ope rator  /    Ope rator  /     

Permit holderPermit holderPermit holderPermit holder     
Van Dalen U K Ltd Permit      Permit       Permit      Permit       

ref noref noref noref no....     
100226 

OfficerOfficerOfficerOfficer     Claire Himsworth DateDateDateDate     25/09/2009 
 

         Area         Area         Area         Area    ////    officeofficeofficeoffice    N'th East (D) - Thornaby 

                Event type: Event type: Event type: Event type:     X  Routine   Incident response   Other ActivityActivityActivityActivity     Metal non ELV    Time in/out   Time in/out   Time in/out   Time in/out    11:10 / 12:15 

Assessment type:Assessment type:Assessment type:Assessment type:    X  Site inspection   Audit   Check monitoring/sampling   Report / data review   Procedure review 

Site life status:Site life status:Site life status:Site life status:    X  Operational   Pre-operational   Post-operational     

Which part(s) of the permit were assessed?Which part(s) of the permit were assessed?Which part(s) of the permit were assessed?Which part(s) of the permit were assessed?    See Below 

Compliance assessment summary 
Key to completionKey to completionKey to completionKey to completion: A = Assessed/Assessed in part (no evidence of non-compliance) ATL = Approach to limit  
 NA = Not Applicable                1, 2, 3, 4 = CCS cat 1–4 breach N = Not assessed Conditions breachedConditions breachedConditions breachedConditions breached 

a)a)a)a)        Permitted ac tivitiesPermitted ac tivitiesPermitted ac tivitiesPermitted ac tivities     1 A               

b)b)b)b)        Infras tructur eInfras tructur eInfras tructur eInfras tructur e    1 C3  2 NA  3 N  4 A  5 A  2.1.1;  

c)c)c)c)  G  G  G  General managementeneral managementeneral managementeneral management     1 N  2 N  3 N  4 A      

d)d)d)d)        Incident  managementIncident  managementIncident  managementIncident  management     1 A  2 N            

e)e)e)e)        EEEEmissionsmissionsmissionsmissions     1 A  2 A  3 A  4 A  5 A   

f)f)f)f)            AmenityAmenityAmenityAmenity     1 A  2 A  3 A  4 A  5 A   

g)  M onitoringg)  M onitoringg)  M onitoringg)  M onitoring, records and reporting, records and reporting, records and reporting, records and reporting    1 N  2 C4  3 N  4 N     4.1.1;  

h)h)h)h)        R esources efficiencyR esources efficiencyR esources efficiencyR esources efficiency     1 NA  2 N            

The br eaches indicated above may constitute one or more offences. You should take immediate ac tion to r ectify each breach and return to 
compliance. You should prevent any repetiti on of the breaches . Breaches of conditions as indicated above can result in crimi nal prosecutions 

NB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOXNB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOXNB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOXNB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOX    

  X 
At present  we do not intend to prosecute you for the above offences however you are warned 
that this may change if further information comes to light. THIS IS A SITE WARNING 

 

We will now consider wha t Enforcement
action is appropriate....

  

Revi ew of Directly Applicable Legislation: Revi ew of Directly Applicable Legislation: Revi ew of Directly Applicable Legislation: Revi ew of Directly Applicable Legislation:                         KeyKeyKeyKey::::     A = Assessed, N = Not assessed, NA = Not Applicable, C1, C2, C3, C4 = CCS cat 1–4 breach. 
  NA  

 Report delivery methodReport delivery methodReport delivery methodReport delivery method: : : :  X  copy l eft on site      posted      emailed     faxed       Date 10/10/2009  
 

 

Condition 2.1.1 com pliance with table 2.1 requires that " All furnace ready scrap metal waste that may contain or be contaminated with potenti al 
polluting material shall be s tored on an impermeable surface with sealed drai nage." Currently any run off  from the stored scrap metal will run off 
into the dock. A pl an of works to reach compliance should be put forward to the Environment Agency  by 31st N ovember 2009. T his score will be 
suspended pending submission of a plan of  works. 

 

Condition 4.1.1 The site diary was not up to date and some rel evant information had been omitted. The diary must be completed as soon as 
reasonably practicable and information r elating to dust suppressi on i ncluded. 

 

Although no emissions  were observed during the site visit a reasonably practiable method to help reduce the dust emissions would be to use a 
road sweeper to lift  the residual dust i n the storage bay immediately af ter loading a ship when s tored waste would be at its minimum. 

 

A sand like material was observed in areas on the site which l ooked to be equival ent to rutile sand. 

 

 

Report ID: 
I/090925/100226 

Recipient’s name or position within company 

John Winship - TCM 

CCS record number 137351 

Compliance Assessment 
Report (CAR1) form 
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Notes to the recipientNotes to the recipientNotes to the recipientNotes to the recipient    
This compliance report form may highlight non-compliance with your permit or 

directly applicable legislation as observed by the Environment Agency officer.  

This does not relieve the site operator of their responsibility to ensure that they 

comply with the permit and to prevent pollution of the environment. You are also 

reminded that: 

●  you should comply with the conditions of the permit at all times 

●  compliance with the permit does not remove your obligation to comply with 

other legislative provisions which may apply. 

Understandi ng the Compliance Assessment SummaryUnderstandi ng the Compliance Assessment SummaryUnderstandi ng the Compliance Assessment SummaryUnderstandi ng the Compliance Assessment Summary    

a) Permitted activities 1 Specified by permit 

1 b) Infrastructure Engineering for prevention and 
control of emissions 

 2 Closure and decommissioning 

 3 Site drainage engineering (clean and foul) 

 4 Containment of stored materials 

 5 Plant and equipment 

c) General management 1 Staff competency/training 

2  Management system and operating 
procedures 

 3 Materials acceptance 

 4 Storage, handling, labelling and segregation

d) Incident management 1 Site security 

 2 Accident, emergency and incident planning 

e) Emissions 1 Air 

 2 Land and groundwater 

 3 Surface water 

 4 Sewer 

 5 Waste 

f) Amenity 1 Odour 

 2 Noise 

 3 Dust/fibres/particulates and litter 

 4 Pests, birds and scavengers 

 5 Deposits on road 

1 Monitoring of emissions and environment 

2 Records of activity, site diary/journal/events 

g) Monitoring and records, 
 maintenance and  
 reporting 

3 Maintenance records 

4  Reporting and notification to the  
Environment Agency 

h) Resource efficiency 1 Efficient use of raw materials 

 2 Energy efficiency 
 
The term ‘permit’ for the purposes of this form includes: licences, 
authorisations and consents. 
____________________________________________________________ 

Understanding your nonUnderstanding your nonUnderstanding your nonUnderstanding your non----compliance scorescompliance scorescompliance scorescompliance scores    

Non-compliance findings are classified using our published Compliance 

Classification Scheme, (CCS). 

This scheme categorises breaches of permit conditions based on their potential  

for environmental impact as shown below. If you wish to discuss further any 

comments made by the officer on this form, contact your local area office or for 

more details of the CCS scheme, see the Environment Agency’s website or 

contact your local office. 
 
CCS category Description  

 1 A non-compliance which has a potentially  
major major major major environmental effect 

 

 2 A non-compliance which has a potentially  
significant significant significant significant environmental effect 

 

 3 A non-compliance which has a potentially  
minor minor minor minor environmental effect 

 

4 A non-compliance which has no no no no potential  
environmental effect 

 

 

Corrective actionCorrective actionCorrective actionCorrective action    

We have various options to ensure that you correct actual or potential  

non-compliance: 
●  We may advise on corrective actions, verbally or in writing 

●  We may require you to take specific actions, by letter or by issuing a notice 

●  We may require you to review your procedures or management systems 

●  We may change some of the conditions of your permit 

●  We may decide to undertake a full review of your permit 

●  Any breach of a permit is an offence, and we may take legal action: 

●  We may serve a warning on site or by letter. The officer may complete the 

site warning declaration on this form. A warning is our minimum enforcement 

response, however, it does not preclude us taking additional enforcement 

action including the issue of a formal caution, taking a prosecution and/or the 

service of a notice. 

●  Depending on the offence, the penalties imposed by a Court on prosecution 

can include substantial fines and even imprisonment.. 

We have published our Enforcement and Prosecution Policy which seeks to 

achieve a consistent approach to enforcement across all our regulated activities. ______________________________________________________________ 
Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)    

Compliance assessment findings may affect your EP OPRA score. This 
score determines your charge and affects the allocation of our resources to 
check your compliance with the permit. 
______________________________________________________________ 

Data protection noticeData protection noticeData protection noticeData protection notice    

The Environment Agency is responsible for regulating environmental protection, 

flood defence, water resources and fisheries. It has a duty to discharge its 

functions to protect and enhance the environment and to promote conservation 

and recreation. The information provided will be processed by the Environment 

Agency to fulfil its regulatory and monitoring functions, and to maintain the 

relevant public register(s). The Environment Agency may also use and/or disclose 

it in connection with: 

●  offering/providing you with its literature/services relating to environmental 

matters 

●  consulting with the public, public bodies and other organisations (e.g. Health 

and Safety Executive, local authorities, emergency services) on 

environmental issues 

●  carrying out statistical analysis, research and development on environmental 

issues 

●  providing public register information to enquirers 

●  investigating possible breaches of environmental law and taking any 

resulting action 

●  preventing breaches of environmental law 

●  assessing customer service satisfaction and improving its service  

●  Freedom of Information Act/Environmental Information Regulations request.  

The Environment Agency may pass it on to its agents/representatives to do these 

things on its behalf. You should ensure that any persons named on this form are 

informed of the contents of this data protection notice. 
______________________________________________________________  

Disclosure of informationDisclosure of informationDisclosure of informationDisclosure of information    

The Environment Agency will provide a copy of this report  to the public register(s).  The Environment Agency will provide a copy of this report  to the public register(s).  The Environment Agency will provide a copy of this report  to the public register(s).  The Environment Agency will provide a copy of this report  to the public register(s).  

However, if you consider that any information contained in this report should not However, if you consider that any information contained in this report should not However, if you consider that any information contained in this report should not However, if you consider that any information contained in this report should not 

be released to the public registbe released to the public registbe released to the public registbe released to the public register(s) on the grounds of commercial confidentiality, er(s) on the grounds of commercial confidentiality, er(s) on the grounds of commercial confidentiality, er(s) on the grounds of commercial confidentiality, 

you must write to your local area office within twenty working days of receipt of the you must write to your local area office within twenty working days of receipt of the you must write to your local area office within twenty working days of receipt of the you must write to your local area office within twenty working days of receipt of the 

assessment form indicating which information it concerns and why it should not be assessment form indicating which information it concerns and why it should not be assessment form indicating which information it concerns and why it should not be assessment form indicating which information it concerns and why it should not be 

released, giving your reasons in fulreleased, giving your reasons in fulreleased, giving your reasons in fulreleased, giving your reasons in ful l.l.l.l.    
______________________________________________________________  

Customer charter Customer charter Customer charter Customer charter –––– What can I do if I disagree with the compliance assessment  What can I do if I disagree with the compliance assessment  What can I do if I disagree with the compliance assessment  What can I do if I disagree with the compliance assessment 

report?report?report?report?     

If you are unable to resolve the issue with your site officer, you should firstly 

discuss the matter with the officer’s line manager, Area Environment Manager or 

Area Manager. If you wish to raise your dispute further, this can be done through 

our official Complaints and Commendations procedure phone our general enquiry 

number 08708 506506 (Mon to Fri 08.00–18.00) and ask for the Customer Contact 

team, alternatively you can send an email to enquiries@environment-

agency.gov.uk. If, after following our Complaints and Commendations procedure, 

you are still dissatisfied, you can make a complaint to the Ombudsman. For advice 

on how to complain to the Parliamentary Ombudsman phone their helpline on 

0845 015 4033.
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Name of siteName of siteName of siteName of site    Van Dalen Uk Ltd 
Ope rator  /    Ope rator  /     Ope rator  /    Ope rator  /     

Permit holderPermit holderPermit holderPermit holder     
Van Dalen U K Ltd Permit      Permit       Permit      Permit       

ref noref noref noref no....     
100226 

OfficerOfficerOfficerOfficer     Claire Himsworth DateDateDateDate     19/10/2009 
 

         Area         Area         Area         Area    ////    officeofficeofficeoffice    N'th East (D) - Thornaby 

                Event type: Event type: Event type: Event type:     X  Routine   Incident response   Other ActivityActivityActivityActivity     Metal non ELV    Time in/out   Time in/out   Time in/out   Time in/out    14:45 / 15:50 

Assessment type:Assessment type:Assessment type:Assessment type:    X  Site inspection   Audit   Check monitoring/sampling   Report / data review   Procedure review 

Site life status:Site life status:Site life status:Site life status:    X  Operational   Pre-operational   Post-operational     

Which part(s) of the permit were assessed?Which part(s) of the permit were assessed?Which part(s) of the permit were assessed?Which part(s) of the permit were assessed?    See Below 

Compliance assessment summary 
Key to completionKey to completionKey to completionKey to completion: A = Assessed/Assessed in part (no evidence of non-compliance) ATL = Approach to limit  
 NA = Not Applicable                1, 2, 3, 4 = CCS cat 1–4 breach N = Not assessed Conditions breachedConditions breachedConditions breachedConditions breached 

a)a)a)a)        Permitted ac tivitiesPermitted ac tivitiesPermitted ac tivitiesPermitted ac tivities     1 A               

b)b)b)b)        Infras tructur eInfras tructur eInfras tructur eInfras tructur e    1 C3  2 NA  3 N  4 A  5 N  2.1.1;  

c)c)c)c)  G  G  G  General managementeneral managementeneral managementeneral management     1 N  2 N  3 N  4 A      

d)d)d)d)        Incident  managementIncident  managementIncident  managementIncident  management     1 A  2 N            

e)e)e)e)        EEEEmissionsmissionsmissionsmissions     1 A  2 A  3 A  4 A  5 A   

f)f)f)f)            AmenityAmenityAmenityAmenity     1 A  2 A  3 A  4 A  5 A   

g)  M onitoringg)  M onitoringg)  M onitoringg)  M onitoring, records and reporting, records and reporting, records and reporting, records and reporting    1 N  2 N  3 N  4 N      

h)h)h)h)        R esources efficiencyR esources efficiencyR esources efficiencyR esources efficiency     1 NA  2 N            

The br eaches indicated above may constitute one or more offences. You should take immediate ac tion to r ectify each breach and return to 
compliance. You should prevent any repetiti on of the breaches . Breaches of conditions as indicated above can result in crimi nal prosecutions 

NB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOXNB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOXNB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOXNB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOX    

  X 
At present  we do not intend to prosecute you for the above offences however you are warned 
that this may change if further information comes to light. THIS IS A SITE WARNING 

 

We will now consider wha t Enforcement
action is appropriate....

  

Revi ew of Directly Applicable Legislation: Revi ew of Directly Applicable Legislation: Revi ew of Directly Applicable Legislation: Revi ew of Directly Applicable Legislation:                         KeyKeyKeyKey::::     A = Assessed, N = Not assessed, NA = Not Applicable, C1, C2, C3, C4 = CCS cat 1–4 breach. 
  NA  

 Report delivery methodReport delivery methodReport delivery methodReport delivery method: : : :    copy l eft on site    X  posted      emailed     faxed       Date 27/10/2009  
 

Site was visited primarily to observe ship loading taking place. Pellets wer e being l oaded at the time of the visit and there was a wind blowing 
towards the headland. 

 

Photographs and videos wer e taken and no dust emissions were observed during the inspec tion. 

 

Condition 2.1.1 site drainage, as per report ID I/090925/100226, this score will be suspended pending submission of  a plan of works. 

 

 

Report ID: 
I/091019/100226 

Recipient’s name or position within company 

John Winship - TCM 

CCS record number 138047 

Compliance Assessment 
Report (CAR1) form 
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Notes to the recipientNotes to the recipientNotes to the recipientNotes to the recipient    
This compliance report form may highlight non-compliance with your permit or 

directly applicable legislation as observed by the Environment Agency officer.  

This does not relieve the site operator of their responsibility to ensure that they 

comply with the permit and to prevent pollution of the environment. You are also 

reminded that: 

●  you should comply with the conditions of the permit at all times 

●  compliance with the permit does not remove your obligation to comply with 

other legislative provisions which may apply. 

Understandi ng the Compliance Assessment SummaryUnderstandi ng the Compliance Assessment SummaryUnderstandi ng the Compliance Assessment SummaryUnderstandi ng the Compliance Assessment Summary    

a) Permitted activities 1 Specified by permit 

1 b) Infrastructure Engineering for prevention and 
control of emissions 

 2 Closure and decommissioning 

 3 Site drainage engineering (clean and foul) 

 4 Containment of stored materials 

 5 Plant and equipment 

c) General management 1 Staff competency/training 

2  Management system and operating 
procedures 

 3 Materials acceptance 

 4 Storage, handling, labelling and segregation

d) Incident management 1 Site security 

 2 Accident, emergency and incident planning 

e) Emissions 1 Air 

 2 Land and groundwater 

 3 Surface water 

 4 Sewer 

 5 Waste 

f) Amenity 1 Odour 

 2 Noise 

 3 Dust/fibres/particulates and litter 

 4 Pests, birds and scavengers 

 5 Deposits on road 

1 Monitoring of emissions and environment 

2 Records of activity, site diary/journal/events 

g) Monitoring and records, 
 maintenance and  
 reporting 

3 Maintenance records 

4  Reporting and notification to the  
Environment Agency 

h) Resource efficiency 1 Efficient use of raw materials 

 2 Energy efficiency 
 
The term ‘permit’ for the purposes of this form includes: licences, 
authorisations and consents. 
____________________________________________________________ 

Understanding your nonUnderstanding your nonUnderstanding your nonUnderstanding your non----compliance scorescompliance scorescompliance scorescompliance scores    

Non-compliance findings are classified using our published Compliance 

Classification Scheme, (CCS). 

This scheme categorises breaches of permit conditions based on their potential  

for environmental impact as shown below. If you wish to discuss further any 

comments made by the officer on this form, contact your local area office or for 

more details of the CCS scheme, see the Environment Agency’s website or 

contact your local office. 
 
CCS category Description  

 1 A non-compliance which has a potentially  
major major major major environmental effect 

 

 2 A non-compliance which has a potentially  
significant significant significant significant environmental effect 

 

 3 A non-compliance which has a potentially  
minor minor minor minor environmental effect 

 

4 A non-compliance which has no no no no potential  
environmental effect 

 

 

Corrective actionCorrective actionCorrective actionCorrective action    

We have various options to ensure that you correct actual or potential  

non-compliance: 
●  We may advise on corrective actions, verbally or in writing 

●  We may require you to take specific actions, by letter or by issuing a notice 

●  We may require you to review your procedures or management systems 

●  We may change some of the conditions of your permit 

●  We may decide to undertake a full review of your permit 

●  Any breach of a permit is an offence, and we may take legal action: 

●  We may serve a warning on site or by letter. The officer may complete the 

site warning declaration on this form. A warning is our minimum enforcement 

response, however, it does not preclude us taking additional enforcement 

action including the issue of a formal caution, taking a prosecution and/or the 

service of a notice. 

●  Depending on the offence, the penalties imposed by a Court on prosecution 

can include substantial fines and even imprisonment.. 

We have published our Enforcement and Prosecution Policy which seeks to 

achieve a consistent approach to enforcement across all our regulated activities. ______________________________________________________________ 
Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)    

Compliance assessment findings may affect your EP OPRA score. This 
score determines your charge and affects the allocation of our resources to 
check your compliance with the permit. 
______________________________________________________________ 

Data protection noticeData protection noticeData protection noticeData protection notice    

The Environment Agency is responsible for regulating environmental protection, 

flood defence, water resources and fisheries. It has a duty to discharge its 

functions to protect and enhance the environment and to promote conservation 

and recreation. The information provided will be processed by the Environment 

Agency to fulfil its regulatory and monitoring functions, and to maintain the 

relevant public register(s). The Environment Agency may also use and/or disclose 

it in connection with: 

●  offering/providing you with its literature/services relating to environmental 

matters 

●  consulting with the public, public bodies and other organisations (e.g. Health 

and Safety Executive, local authorities, emergency services) on 

environmental issues 

●  carrying out statistical analysis, research and development on environmental 

issues 

●  providing public register information to enquirers 

●  investigating possible breaches of environmental law and taking any 

resulting action 

●  preventing breaches of environmental law 

●  assessing customer service satisfaction and improving its service  

●  Freedom of Information Act/Environmental Information Regulations request.  

The Environment Agency may pass it on to its agents/representatives to do these 

things on its behalf. You should ensure that any persons named on this form are 

informed of the contents of this data protection notice. 
______________________________________________________________  

Disclosure of informationDisclosure of informationDisclosure of informationDisclosure of information    

The Environment Agency will provide a copy of this report  to the public register(s).  The Environment Agency will provide a copy of this report  to the public register(s).  The Environment Agency will provide a copy of this report  to the public register(s).  The Environment Agency will provide a copy of this report  to the public register(s).  

However, if you consider that any iHowever, if you consider that any iHowever, if you consider that any iHowever, if you consider that any information contained in this report should not nformation contained in this report should not nformation contained in this report should not nformation contained in this report should not 

be released to the public register(s) on the grounds of commercial confidentiality, be released to the public register(s) on the grounds of commercial confidentiality, be released to the public register(s) on the grounds of commercial confidentiality, be released to the public register(s) on the grounds of commercial confidentiality, 

you must write to your local area office within twenty working days of receipt of the you must write to your local area office within twenty working days of receipt of the you must write to your local area office within twenty working days of receipt of the you must write to your local area office within twenty working days of receipt of the 

assessment form indicating which informassessment form indicating which informassessment form indicating which informassessment form indicating which information it concerns and why it should not be ation it concerns and why it should not be ation it concerns and why it should not be ation it concerns and why it should not be 

released, giving your reasons in full.released, giving your reasons in full.released, giving your reasons in full.released, giving your reasons in full.    
______________________________________________________________  

Customer charter Customer charter Customer charter Customer charter –––– What can I do if I disagree with the compliance assessment  What can I do if I disagree with the compliance assessment  What can I do if I disagree with the compliance assessment  What can I do if I disagree with the compliance assessment 

report?report?report?report?     

If you are unable to resolve the issue with your site officer, you should firstly 

discuss the matter with the officer’s line manager, Area Environment Manager or 

Area Manager. If you wish to raise your dispute further, this can be done through 

our official Complaints and Commendations procedure phone our general enquiry 

number 08708 506506 (Mon to Fri 08.00–18.00) and ask for the Customer Contact 

team, alternatively you can send an email to enquiries@environment-

agency.gov.uk. If, after following our Complaints and Commendations procedure, 

you are still dissatisfied, you can make a complaint to the Ombudsman. For advice 

on how to complain to the Parliamentary Ombudsman phone their helpline on 

0845 015 4033.
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Name of siteName of siteName of siteName of site    Van Dalen Uk Ltd 
Ope rator  /    Ope rator  /     Ope rator  /    Ope rator  /     

Permit holderPermit holderPermit holderPermit holder     
Van Dalen U K Ltd Permit      Permit       Permit      Permit       

ref noref noref noref no....     
100226 

OfficerOfficerOfficerOfficer     Claire Himsworth, Lee Walker DateDateDateDate     03/11/2009 
 

         Area         Area         Area         Area    ////    officeofficeofficeoffice    N'th East (D) - Thornaby 

                Event type: Event type: Event type: Event type:     X  Routine   Incident response   Other ActivityActivityActivityActivity     Metal non ELV    Time in/   Time in/   Time in/   Time in/outoutoutout    09:45 / 11:00 

Assessment type:Assessment type:Assessment type:Assessment type:    X  Site inspection   Audit   Check monitoring/sampling   Report / data review   Procedure review 

Site life status:Site life status:Site life status:Site life status:    X  Operational   Pre-operational   Post-operational     

Which part(s) of the permit were assessed?Which part(s) of the permit were assessed?Which part(s) of the permit were assessed?Which part(s) of the permit were assessed?    See Below 

Compliance assessment summary 
Key to completionKey to completionKey to completionKey to completion: A = Assessed/Assessed in part (no evidence of non-compliance) ATL = Approach to limit  
 NA = Not Applicable                1, 2, 3, 4 = CCS cat 1–4 breach N = Not assessed Conditions breachedConditions breachedConditions breachedConditions breached 

a)a)a)a)        Permitted ac tivitiesPermitted ac tivitiesPermitted ac tivitiesPermitted ac tivities     1 A               

b)b)b)b)        Infras tructur eInfras tructur eInfras tructur eInfras tructur e    1 C3  2 NA  3 N  4 A  5 N  2.1.1;  

c)c)c)c)  G  G  G  General managementeneral managementeneral managementeneral management     1 N  2 N  3 N  4 A      

d)d)d)d)        Incident  managementIncident  managementIncident  managementIncident  management     1 A  2 N            

e)e)e)e)        EmissionsEmissionsEmissionsEmissions     1 A  2 A  3 A  4 A  5 A   

f)f)f)f)            AmenityAmenityAmenityAmenity     1 A  2 A  3 A  4 A  5 A   

g)  M onitoringg)  M onitoringg)  M onitoringg)  M onitoring, records and reporting, records and reporting, records and reporting, records and reporting    1 N  2 N  3 N  4 N      

h)h)h)h)        R esources efficiencyR esources efficiencyR esources efficiencyR esources efficiency     1 NA  2 N            

The br eaches indicated above may constitute one or more offences. You should take immediate ac tion to r ectify each breach and return to 
compliance. You should prevent any repetiti on of the breaches . Breaches of conditions as indicated above can result in crimi nal prosecutions 

NB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOXNB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOXNB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOXNB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOX    

  X 
At present  we do not intend to prosecute you for the above offences however you are warned 
that this may change if further information comes to light. THIS IS A SITE WARNING 

 

We will now consider wha t Enforcement
action is appropriate....

  

Revi ew of Directly Applicable Legislation: Revi ew of Directly Applicable Legislation: Revi ew of Directly Applicable Legislation: Revi ew of Directly Applicable Legislation:                         KeyKeyKeyKey::::     A = Assessed, N = Not assessed, NA = Not Applicable, C1, C2, C3, C4 = CCS cat 1–4 breach. 
  NA  

 Report delivery methodReport delivery methodReport delivery methodReport delivery method: : : :  X  copy l eft on site      posted      emailed     faxed       Date 04/11/2009  
 

Site was visited primarily to observe ship loading taking place. No 1 and 2 steel were bei ng l oaded at the time of  the visit. 

 

Videos were taken of  the shi p being l oaded. As scrap from the base of the pile was being moved the level of  dus t did increase, at this point the 
operator started to apply water to the scrap which successfully suppressed any further dust emissions 

 

Condition 2.1.1 site drainage, as per report ID I/090925/100226, this score will be suspended pending submission of  a plan of works. 

 

 

Report ID: 
I/091103/100226 

Recipient’s name or position within company 

John Winship - TCM 

CCS record number 138491 

Compliance Assessment 
Report (CAR1) form 
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NotNotNotNotes to the recipientes to the recipientes to the recipientes to the recipient    
This compliance report form may highlight non-compliance with your permit or 

directly applicable legislation as observed by the Environment Agency officer.  

This does not relieve the site operator of their responsibility to ensure that they 

comply with the permit and to prevent pollution of the environment. You are also 

reminded that: 

●  you should comply with the conditions of the permit at all times 

●  compliance with the permit does not remove your obligation to comply with 

other legislative provisions which may apply. 

Understandi ng the Compliance Assessment SummaryUnderstandi ng the Compliance Assessment SummaryUnderstandi ng the Compliance Assessment SummaryUnderstandi ng the Compliance Assessment Summary    

a) Permitted activities 1 Specified by permit 

1 b) Infrastructure Engineering for prevention and 
control of emissions 

 2 Closure and decommissioning 

 3 Site drainage engineering (clean and foul) 

 4 Containment of stored materials 

 5 Plant and equipment 

c) General management 1 Staff competency/training 

2  Management system and operating 
procedures 

 3 Materials acceptance 

 4 Storage, handling, labelling and segregation

d) Incident management 1 Site security 

 2 Accident, emergency and incident planning 

e) Emissions 1 Air 

 2 Land and groundwater 

 3 Surface water 

 4 Sewer 

 5 Waste 

f) Amenity 1 Odour 

 2 Noise 

 3 Dust/fibres/particulates and litter 

 4 Pests, birds and scavengers 

 5 Deposits on road 

1 Monitoring of emissions and environment 

2 Records of activity, site diary/journal/events 

g) Monitoring and records, 
 maintenance and  
 reporting 

3 Maintenance records 

4  Reporting and notification to the  
Environment Agency 

h) Resource efficiency 1 Efficient use of raw materials 

 2 Energy efficiency 
 
The term ‘permit’ for the purposes of this form includes: licences, 
authorisations and consents. 
____________________________________________________________ 

Understanding your nonUnderstanding your nonUnderstanding your nonUnderstanding your non----compliance scorescompliance scorescompliance scorescompliance scores    

Non-compliance findings are classified using our published Compliance 

Classification Scheme, (CCS). 

This scheme categorises breaches of permit conditions based on their potential  

for environmental impact as shown below. If you wish to discuss further any 

comments made by the officer on this form, contact your local area office or for 

more details of the CCS scheme, see the Environment Agency’s website or 

contact your local office. 
 
CCS category Description  

 1 A non-compliance which has a potentially  
major major major major environmental effect 

 

 2 A non-compliance which has a potentially  
significant significant significant significant environmental effect 

 

 3 A non-compliance which has a potentially  
minor minor minor minor environmental effect 

 

4 A non-compliance which has no no no no potential  
environmental effect 

 

 

Corrective actionCorrective actionCorrective actionCorrective action    

We have various options to ensure that you correct actual or potential  

non-compliance: 
●  We may advise on corrective actions, verbally or in writing 

●  We may require you to take specific actions, by letter or by issuing a notice 

●  We may require you to review your procedures or management systems 

●  We may change some of the conditions of your permit 

●  We may decide to undertake a full review of your permit 

●  Any breach of a permit is an offence, and we may take legal action: 

●  We may serve a warning on site or by letter. The officer may complete the 

site warning declaration on this form. A warning is our minimum enforcement 

response, however, it does not preclude us taking additional enforcement 

action including the issue of a formal caution, taking a prosecution and/or the 

service of a notice. 

●  Depending on the offence, the penalties imposed by a Court on prosecution 

can include substantial fines and even imprisonment.. 

We have published our Enforcement and Prosecution Policy which seeks to 

achieve a consistent approach to enforcement across all our regulated activities. ______________________________________________________________ 
Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)    

Compliance assessment findings may affect your EP OPRA score. This 
score determines your charge and affects the allocation of our resources to 
check your compliance with the permit. 
______________________________________________________________ 

Data protection noticeData protection noticeData protection noticeData protection notice    

The Environment Agency is responsible for regulating environmental protection, 

flood defence, water resources and fisheries. It has a duty to discharge its 

functions to protect and enhance the environment and to promote conservation 

and recreation. The information provided will be processed by the Environment 

Agency to fulfil its regulatory and monitoring functions, and to maintain the 

relevant public register(s). The Environment Agency may also use and/or disclose 

it in connection with: 

●  offering/providing you with its literature/services relating to environmental 

matters 

●  consulting with the public, public bodies and other organisations (e.g. Health 

and Safety Executive, local authorities, emergency services) on 

environmental issues 

●  carrying out statistical analysis, research and development on environmental 

issues 

●  providing public register information to enquirers 

●  investigating possible breaches of environmental law and taking any 

resulting action 

●  preventing breaches of environmental law 

●  assessing customer service satisfaction and improving its service  

●  Freedom of Information Act/Environmental Information Regulations request.  

The Environment Agency may pass it on to its agents/representatives to do these 

things on its behalf. You should ensure that any persons named on this form are 

informed of the contents of this data protection notice. 
______________________________________________________________  

Disclosure of informatiDisclosure of informatiDisclosure of informatiDisclosure of informationononon    

The Environment Agency will provide a copy of this report  to the public register(s).  The Environment Agency will provide a copy of this report  to the public register(s).  The Environment Agency will provide a copy of this report  to the public register(s).  The Environment Agency will provide a copy of this report  to the public register(s).  

However, if you consider that any information contained in this report should not However, if you consider that any information contained in this report should not However, if you consider that any information contained in this report should not However, if you consider that any information contained in this report should not 

be released to the public register(s) on the grounds of commercial confidentiality, be released to the public register(s) on the grounds of commercial confidentiality, be released to the public register(s) on the grounds of commercial confidentiality, be released to the public register(s) on the grounds of commercial confidentiality, 

you must write to your local area office within twenty working days of receipt of the you must write to your local area office within twenty working days of receipt of the you must write to your local area office within twenty working days of receipt of the you must write to your local area office within twenty working days of receipt of the 

assessment form indicating which information it concerns and why it should not be assessment form indicating which information it concerns and why it should not be assessment form indicating which information it concerns and why it should not be assessment form indicating which information it concerns and why it should not be 

released, giving your reasons in full.released, giving your reasons in full.released, giving your reasons in full.released, giving your reasons in full.    
______________________________________________________________  

Customer charter Customer charter Customer charter Customer charter –––– What can I do if I disagree  What can I do if I disagree  What can I do if I disagree  What can I do if I disagree with the compliance assessment with the compliance assessment with the compliance assessment with the compliance assessment 

report?report?report?report?     

If you are unable to resolve the issue with your site officer, you should firstly 

discuss the matter with the officer’s line manager, Area Environment Manager or 

Area Manager. If you wish to raise your dispute further, this can be done through 

our official Complaints and Commendations procedure phone our general enquiry 

number 08708 506506 (Mon to Fri 08.00–18.00) and ask for the Customer Contact 

team, alternatively you can send an email to enquiries@environment-

agency.gov.uk. If, after following our Complaints and Commendations procedure, 

you are still dissatisfied, you can make a complaint to the Ombudsman. For advice 

on how to complain to the Parliamentary Ombudsman phone their helpline on 

0845 015 4033.
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Name of siteName of siteName of siteName of site    Van Dalen Uk Ltd 
Ope rator  /    Ope rator  /     Ope rator  /    Ope rator  /     

Permit holderPermit holderPermit holderPermit holder     
Van Dalen U K Ltd Permit      Permit       Permit      Permit       

ref noref noref noref no....     
100226 

OfficerOfficerOfficerOfficer     Claire Himsworth, Lee Walker DateDateDateDate     26/01/2010 
 

         Area         Area         Area         Area    ////    officeofficeofficeoffice    N'th East (D) - Thornaby 

                Event type: Event type: Event type: Event type:     X  Routine   Incident response   Other ActivityActivityActivityActivity     Metal non ELV    Time in/   Time in/   Time in/   Time in/outoutoutout    11:15 / 11:45 

Assessment type:Assessment type:Assessment type:Assessment type:    X  Site inspection   Audit   Check monitoring/sampling   Report / data review   Procedure review 

Site life status:Site life status:Site life status:Site life status:    X  Operational   Pre-operational   Post-operational     

Which part(s) of the permit were assessed?Which part(s) of the permit were assessed?Which part(s) of the permit were assessed?Which part(s) of the permit were assessed?    See Below 

Compliance assessment summary 
Key to completionKey to completionKey to completionKey to completion: A = Assessed/Assessed in part (no evidence of non-compliance) ATL = Approach to limit  
 NA = Not Applicable                1, 2, 3, 4 = CCS cat 1–4 breach N = Not assessed Conditions breachedConditions breachedConditions breachedConditions breached 

a)a)a)a)        Permitted ac tivitiesPermitted ac tivitiesPermitted ac tivitiesPermitted ac tivities     1 N               

b)b)b)b)        Infras tructur eInfras tructur eInfras tructur eInfras tructur e    1 C3  2 NA  3 N  4 A  5 N  2.1.1;  

c)c)c)c)  G  G  G  General managementeneral managementeneral managementeneral management     1 N  2 N  3 N  4 A      

d)d)d)d)        Incident  managementIncident  managementIncident  managementIncident  management     1 A  2 N            

e)e)e)e)        EmissionsEmissionsEmissionsEmissions     1 A  2 A  3 A  4 N  5 N   

f)f)f)f)            AmenityAmenityAmenityAmenity     1 A  2 A  3 A  4 A  5 A   

g)  M onitoringg)  M onitoringg)  M onitoringg)  M onitoring, records and reporting, records and reporting, records and reporting, records and reporting    1 N  2 N  3 N  4 N      

h)h)h)h)        R esources efficiencyR esources efficiencyR esources efficiencyR esources efficiency     1 NA  2 N            

The br eaches indicated above may constitute one or more offences. You should take immediate ac tion to r ectify each breach and return to 
compliance. You should prevent any repetiti on of the breaches . Breaches of conditions as indicated above can result in crimi nal prosecutions 
and/or suspension or revocation of  a permit. 

NB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOXNB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOXNB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOXNB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOX    

  X 
At present  we do not intend to prosecute you for the above offences however you are warned 
that this may change if further information comes to light. THIS IS A SITE WARNING 

 

We will now consider wha t Enforcement
action is appropriate....

Revi ew of Directly Applicable Legislation: Revi ew of Directly Applicable Legislation: Revi ew of Directly Applicable Legislation: Revi ew of Directly Applicable Legislation:                         KeyKeyKeyKey::::     A = Assessed, N = Not assessed, NA = Not Applicable, C1, C2, C3, C4 = CCS cat 1–4 breach. 
  N  

 Report delivery methodReport delivery methodReport delivery methodReport delivery method: : : :    copy l eft on site    X  posted      emailed     faxed       Date 01/02/2010  
 

Condition 2.1.1 site drainage as per report ID I/090925/100226, we will suspend this score pending compl etion of w orks by the 19/04/10 on the 
new bund system to pr event emissions  to the dock water, work is currently under way. 

 

There were no operations on site at the time of the visit. T he site was clean and tidy . 

 

  

Report ID: 
I/100126/100226 

Recipient’s name or position within company 

John Winship 

CCS record number 142659 

Compliance Assessment 
Report (CAR1) form 
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Notes to the recipientNotes to the recipientNotes to the recipientNotes to the recipient    
This compliance report form may highlight non-compliance with your permit or 

directly applicable legislation as observed by the Environment Agency officer.  

This does not relieve the site operator of their responsibility to ensure that they 

comply with the permit and to prevent pollution of the environment. You are also 

reminded that: 

•  you should comply with the conditions of the permit at all times 

•  compliance with the permit does not remove your obligation to comply with 

other legislative provisions which may apply. 

Understandi ng the Compliance Assessment SummaryUnderstandi ng the Compliance Assessment SummaryUnderstandi ng the Compliance Assessment SummaryUnderstandi ng the Compliance Assessment Summary    

a) Permitted activities 1 Specified by permit 

1 b) Infrastructure Engineering for prevention and 
control of emissions 

 2 Closure and decommissioning 

 3 Site drainage engineering (clean and foul) 

 4 Containment of stored materials 

 5 Plant and equipment 

c) General management 1 Staff competency/training 

2  Management system and operating 
procedures 

 3 Materials acceptance 

 4 Storage, handling, labelling and segregation

d) Incident management 1 Site security 

 2 Accident, emergency and incident planning 

e) Emissions 1 Air 

 2 Land and groundwater 

 3 Surface water 

 4 Sewer 

 5 Waste 

f) Amenity 1 Odour 

 2 Noise 

 3 Dust/fibres/particulates and litter 

 4 Pests, birds and scavengers 

 5 Deposits on road 

1 Monitoring of emissions and environment 

2 Records of activity, site diary/journal/events 

g) Monitoring and records, 
 maintenance and  
 reporting 

3 Maintenance records 

4  Reporting and notification to the  
Environment Agency 

h) Resource efficiency 1 Efficient use of raw materials 

 2 Energy efficiency 
 
The term ‘permit’ for the purposes of this form includes: licences, 
authorisations and consents. 
____________________________________________________________ 

Understanding your nonUnderstanding your nonUnderstanding your nonUnderstanding your non----compliance scorescompliance scorescompliance scorescompliance scores    

Non-compliance findings are classified using our published Compliance 

Classification Scheme, (CCS). 

This scheme categorises breaches of permit conditions based on their potential  

for environmental impact as shown below. If you wish to discuss further any 

comments made by the officer on this form, contact your local area office or for 

more details of the CCS scheme, see the Environment Agency’s website or 

contact your local office. 
 
CCS category Description  

 1 A non-compliance which has a potentially  
major major major major environmental effect 

 

 2 A non-compliance which has a potentially  
significant significant significant significant environmental effect 

 

 3 A non-compliance which has a potentially  
minor minor minor minor environmental effect 

 

4 A non-compliance which has no no no no potential  
environmental effect 

 

 

Corrective actionCorrective actionCorrective actionCorrective action    

We have various options to ensure that you correct actual or potential  

non-compliance: 
•  We may advise on corrective actions, verbally or in writing 

•  We may require you to take specific actions, by letter or by issuing a notice 

•  We may require you to review your procedures or management systems 

•  We may change some of the conditions of your permit 

•  We may decide to undertake a full review of your permit 

•  Any breach of a permit is an offence, and we may take legal action: 

•  We may serve a warning on site or by letter. The officer may complete the 

site warning declaration on this form. A warning is our minimum enforcement 

response, however, it does not preclude us taking additional enforcement 

action including the issue of a formal caution, taking a prosecution and/or the 

service of a notice. 

•  Depending on the offence, the penalties imposed by a Court on prosecution 

can include substantial fines and even imprisonment.. 

We have published our Enforcement and Prosecution Policy which seeks to 

achieve a consistent approach to enforcement across all our regulated activities. ______________________________________________________________ 
Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)    

Compliance assessment findings may affect your EP OPRA score. This 
score determines your charge and affects the allocation of our resources to 
check your compliance with the permit. 
______________________________________________________________ 

Data protection noticeData protection noticeData protection noticeData protection notice    

The Environment Agency is responsible for regulating environmental protection, 

flood defence, water resources and fisheries. It has a duty to discharge its 

functions to protect and enhance the environment and to promote conservation 

and recreation. The information provided will be processed by the Environment 

Agency to fulfil its regulatory and monitoring functions, and to maintain the 

relevant public register(s). The Environment Agency may also use and/or disclose 

it in connection with: 

•  offering/providing you with its literature/services relating to environmental 

matters 

•  consulting with the public, public bodies and other organisations (e.g. Health 

and Safety Executive, local authorities, emergency services) on 

environmental issues 

•  carrying out statistical analysis, research and development on environmental 

issues 

•  providing public register information to enquirers 

•  investigating possible breaches of environmental law and taking any 

resulting action 

•  preventing breaches of environmental law 

•  assessing customer service satisfaction and improving its service  

•  Freedom of Information Act/Environmental Information Regulations request.  

The Environment Agency may pass it on to its agents/representatives to do these 

things on its behalf. You should ensure that any persons named on this form are 

informed of the contents of this data protection notice. 
______________________________________________________________  

Disclosure of informationDisclosure of informationDisclosure of informationDisclosure of information    

The Environment Agency will provide a copy of this report  to the public register(s).  The Environment Agency will provide a copy of this report  to the public register(s).  The Environment Agency will provide a copy of this report  to the public register(s).  The Environment Agency will provide a copy of this report  to the public register(s).  

However, if you consider that any information contained in this report should not However, if you consider that any information contained in this report should not However, if you consider that any information contained in this report should not However, if you consider that any information contained in this report should not 

be released to the public rbe released to the public rbe released to the public rbe released to the public register(s) on the grounds of commercial confidentiality, egister(s) on the grounds of commercial confidentiality, egister(s) on the grounds of commercial confidentiality, egister(s) on the grounds of commercial confidentiality, 

you must write to your local area office within twenty working days of receipt of the you must write to your local area office within twenty working days of receipt of the you must write to your local area office within twenty working days of receipt of the you must write to your local area office within twenty working days of receipt of the 

assessment form indicating which information it concerns and why it should not be assessment form indicating which information it concerns and why it should not be assessment form indicating which information it concerns and why it should not be assessment form indicating which information it concerns and why it should not be 

released, giving your reasons ireleased, giving your reasons ireleased, giving your reasons ireleased, giving your reasons in full.n full.n full.n full.    
______________________________________________________________  

Customer charter Customer charter Customer charter Customer charter –––– What can I do if I disagree with the compliance assessment  What can I do if I disagree with the compliance assessment  What can I do if I disagree with the compliance assessment  What can I do if I disagree with the compliance assessment 

report?report?report?report?     

If you are unable to resolve the issue with your site officer, you should firstly 

discuss the matter with the officer’s line manager, Area Environment Manager or 

Area Manager. If you wish to raise your dispute further, this can be done through 

our official Complaints and Commendations procedure phone our general enquiry 

number 08708 506506 (Mon to Fri 08.00–18.00) and ask for the Customer Contact 

team, alternatively you can send an email to enquiries@environment-

agency.gov.uk. If, after following our Complaints and Commendations procedure, 

you are still dissatisfied, you can make a complaint to the Ombudsman. For advice 

on how to complain to the Parliamentary Ombudsman phone their helpline on 

0845 015 4033.
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Name of siteName of siteName of siteName of site    Van Dalen Uk Ltd 
Ope rator  /    Ope rator  /     Ope rator  /    Ope rator  /     

Permit holderPermit holderPermit holderPermit holder     
Van Dalen U K Ltd Permit      Permit       Permit      Permit       

ref noref noref noref no....     
100226 

OfficerOfficerOfficerOfficer     Claire Himsworth DateDateDateDate     08/03/2010 
 

         Area         Area         Area         Area    ////    officeofficeofficeoffice    N'th East (D) - Thornaby 

                Event type: Event type: Event type: Event type:       Routine X  Incident response   Other ActivityActivityActivityActivity     Metal non ELV    Time in/out   Time in/out   Time in/out   Time in/out    12:00 / 13:10 

Assessment type:Assessment type:Assessment type:Assessment type:    X  Site inspection   Audit   Check monitoring/sampling   Report / data review   Procedure review 

Site life status:Site life status:Site life status:Site life status:    X  Operational   Pre-operational   Post-operational     

Which part(s) of the permit were assessed?Which part(s) of the permit were assessed?Which part(s) of the permit were assessed?Which part(s) of the permit were assessed?    See Below 

Compliance assessment summary 
Key to completionKey to completionKey to completionKey to completion: A = Assessed/Assessed in part (no evidence of non-compliance) ATL = Approach to limit  
 NA = Not Applicable                1, 2, 3, 4 = CCS cat 1–4 breach N = Not assessed Conditions breachedConditions breachedConditions breachedConditions breached 

a)a)a)a)        Permitted ac tivitiesPermitted ac tivitiesPermitted ac tivitiesPermitted ac tivities     1 N               

b)b)b)b)        Infras tructur eInfras tructur eInfras tructur eInfras tructur e    1 C3  2 NA  3 N  4 A  5 N  2.1.1;  

c)c)c)c)  G  G  G  General managementeneral managementeneral managementeneral management     1 N  2 N  3 N  4 A      

d)d)d)d)        Incident  managementIncident  managementIncident  managementIncident  management     1 A  2 N            

e)e)e)e)        EEEEmissionsmissionsmissionsmissions     1 A  2 A  3 A  4 N  5 N   

f)f)f)f)            AmenityAmenityAmenityAmenity     1 A  2 A  3 A  4 A  5 A   

g)  M onitoringg)  M onitoringg)  M onitoringg)  M onitoring, records and reporting, records and reporting, records and reporting, records and reporting    1 N  2 N  3 N  4 N      

h)h)h)h)        R esources efficiencyR esources efficiencyR esources efficiencyR esources efficiency     1 NA  2 N            

The br eaches indicated above may constitute one or more offences. You should take immediate ac tion to r ectify each breach and return to 
compliance. You should prevent any repetiti on of the breaches . Breaches of conditions as indicated above can result in crimi nal prosecutions 
and/or suspension or revocation of  a permit. 

NB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOXNB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOXNB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOXNB. IF THERE IS A BR EACH, ONLY ONE OF THE FOLLOWING WILL HAVE AN ‘X’ PLACED IN THE BOX    

  X 
At present  we do not intend to prosecute you for the above offences however you are warned 
that this may change if further information comes to light. THIS IS A SITE WARNING 

 

We will now consider wha t Enforcement
action is appropriate....

Revi ew of Directly Applicable Legislation: Revi ew of Directly Applicable Legislation: Revi ew of Directly Applicable Legislation: Revi ew of Directly Applicable Legislation:                         KeyKeyKeyKey::::     A = Assessed, N = Not assessed, NA = Not Applicable, C1, C2, C3, C4 = CCS cat 1–4 breach. 
  N  

 Report delivery methodReport delivery methodReport delivery methodReport delivery method: : : :    copy l eft on site    X  posted      emailed     faxed       Date 11/03/2010  
 

The site was visited in response to a report of scr ap metal dust all over the harbour. Samples w ere taken from the dock near the Van Dalen site 
boundary. Ther e was no visible dust emissions leavi ng the site at the time of inspec tion. Ther e were no visibl e contaminants i n the water 
samples taken. 

 

Condition 2.1.1 site drainage as per report ID I/090925/100226, we will suspend this score pending compl etion of w orks by the 19/04/10 on the 
new bund system to pr event emissions  to the dock water. Work is currently on hold as all accessibl e secti ons have been compl eted,  the site is 
now waiting for ships to remove the number 1 scrap to allow access. Approximately 34 sec tions  have been compl eted out of a total 57.  

 

There was a significant quantity of rutile sand on the ground surrounding the Van Dal en permitted area. Dave Ashby said a lot of this was due to 
the rutile sand w agons driving passed and then washing dow n near the Van D alen area. Photographs w ere taken.  

 

There were no operations ongoing at the time of the inspecti on but the site w as generally clean and ti dy. 

 

  

Report ID: 
I/100308/100226 

Recipient’s name or position within company 

John Winship 

CCS record number 144763 

Compliance Assessment 
Report (CAR1) form 
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Notes to the recipientNotes to the recipientNotes to the recipientNotes to the recipient    
This compliance report form may highlight non-compliance with your permit or 

directly applicable legislation as observed by the Environment Agency officer.  

This does not relieve the site operator of their responsibility to ensure that they 

comply with the permit and to prevent pollution of the environment. You are also 

reminded that: 

•  you should comply with the conditions of the permit at all times 

•  compliance with the permit does not remove your obligation to comply with 

other legislative provisions which may apply. 

Understandi ng the Compliance Assessment SummaryUnderstandi ng the Compliance Assessment SummaryUnderstandi ng the Compliance Assessment SummaryUnderstandi ng the Compliance Assessment Summary    

a) Permitted activities 1 Specified by permit 

1 b) Infrastructure Engineering for prevention and 
control of emissions 

 2 Closure and decommissioning 

 3 Site drainage engineering (clean and foul) 

 4 Containment of stored materials 

 5 Plant and equipment 

c) General management 1 Staff competency/training 

2  Management system and operating 
procedures 

 3 Materials acceptance 

 4 Storage, handling, labelling and segregation

d) Incident management 1 Site security 

 2 Accident, emergency and incident planning 

e) Emissions 1 Air 

 2 Land and groundwater 

 3 Surface water 

 4 Sewer 

 5 Waste 

f) Amenity 1 Odour 

 2 Noise 

 3 Dust/fibres/particulates and litter 

 4 Pests, birds and scavengers 

 5 Deposits on road 

1 Monitoring of emissions and environment 

2 Records of activity, site diary/journal/events 

g) Monitoring and records, 
 maintenance and  
 reporting 

3 Maintenance records 

4  Reporting and notification to the  
Environment Agency 

h) Resource efficiency 1 Efficient use of raw materials 

 2 Energy efficiency 
 
The term ‘permit’ for the purposes of this form includes: licences, 
authorisations and consents. 
____________________________________________________________ 

Understanding your nonUnderstanding your nonUnderstanding your nonUnderstanding your non----compliance scorescompliance scorescompliance scorescompliance scores    

Non-compliance findings are classified using our published Compliance 

Classification Scheme, (CCS). 

This scheme categorises breaches of permit conditions based on their potential  

for environmental impact as shown below. If you wish to discuss further any 

comments made by the officer on this form, contact your local area office or for 

more details of the CCS scheme, see the Environment Agency’s website or 

contact your local office. 
 
CCS category Description  

 1 A non-compliance which has a potentially  
major major major major environmental effect 

 

 2 A non-compliance which has a potentially  
significant significant significant significant environmental effect 

 

 3 A non-compliance which has a potentially  
mimimiminor nor nor nor environmental effect 

 

4 A non-compliance which has no no no no potential  
environmental effect 

 

 

Corrective actionCorrective actionCorrective actionCorrective action    

We have various options to ensure that you correct actual or potential  

non-compliance: 
•  We may advise on corrective actions, verbally or in writing 

•  We may require you to take specific actions, by letter or by issuing a notice 

•  We may require you to review your procedures or management systems 

•  We may change some of the conditions of your permit 

•  We may decide to undertake a full review of your permit 

•  Any breach of a permit is an offence, and we may take legal action: 

•  We may serve a warning on site or by letter. The officer may complete the 

site warning declaration on this form. A warning is our minimum enforcement 

response, however, it does not preclude us taking additional enforcement 

action including the issue of a formal caution, taking a prosecution and/or the 

service of a notice. 

•  Depending on the offence, the penalties imposed by a Court on prosecution 

can include substantial fines and even imprisonment.. 

We have published our Enforcement and Prosecution Policy which seeks to 

achieve a consistent approach to enforcement across all our regulated activities. ______________________________________________________________ 
Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)Environment Protection Operator and Pollution Risk Appraisal (EP OPRA)    

Compliance assessment findings may affect your EP OPRA score. This 
score determines your charge and affects the allocation of our resources to 
check your compliance with the permit. 
______________________________________________________________ 

Data protection noticeData protection noticeData protection noticeData protection notice    

The Environment Agency is responsible for regulating environmental protection, 

flood defence, water resources and fisheries. It has a duty to discharge its 

functions to protect and enhance the environment and to promote conservation 

and recreation. The information provided will be processed by the Environment 

Agency to fulfil its regulatory and monitoring functions, and to maintain the 

relevant public register(s). The Environment Agency may also use and/or disclose 

it in connection with: 

•  offering/providing you with its literature/services relating to environmental 

matters 

•  consulting with the public, public bodies and other organisations (e.g. Health 

and Safety Executive, local authorities, emergency services) on 

environmental issues 

•  carrying out statistical analysis, research and development on environmental 

issues 

•  providing public register information to enquirers 

•  investigating possible breaches of environmental law and taking any 

resulting action 

•  preventing breaches of environmental law 

•  assessing customer service satisfaction and improving its service  

•  Freedom of Information Act/Environmental Information Regulations request.  

The Environment Agency may pass it on to its agents/representatives to do these 

things on its behalf. You should ensure that any persons named on this form are 

informed of the contents of this data protection notice. 
______________________________________________________________  

Disclosure of informationDisclosure of informationDisclosure of informationDisclosure of information    

The Environment Agency will provide a copy of this report  to the public register(s).  The Environment Agency will provide a copy of this report  to the public register(s).  The Environment Agency will provide a copy of this report  to the public register(s).  The Environment Agency will provide a copy of this report  to the public register(s).  

However, if you consider that any information contained in this report should not However, if you consider that any information contained in this report should not However, if you consider that any information contained in this report should not However, if you consider that any information contained in this report should not 

be released to the public register(s) on thbe released to the public register(s) on thbe released to the public register(s) on thbe released to the public register(s) on the grounds of commercial confidentiality, e grounds of commercial confidentiality, e grounds of commercial confidentiality, e grounds of commercial confidentiality, 

you must write to your local area office within twenty working days of receipt of the you must write to your local area office within twenty working days of receipt of the you must write to your local area office within twenty working days of receipt of the you must write to your local area office within twenty working days of receipt of the 

assessment form indicating which information it concerns and why it should not be assessment form indicating which information it concerns and why it should not be assessment form indicating which information it concerns and why it should not be assessment form indicating which information it concerns and why it should not be 

released, giving your reasons in full.released, giving your reasons in full.released, giving your reasons in full.released, giving your reasons in full.    
______________________________________________________________  

CustomCustomCustomCustomer charter er charter er charter er charter –––– What can I do if I disagree with the compliance assessment  What can I do if I disagree with the compliance assessment  What can I do if I disagree with the compliance assessment  What can I do if I disagree with the compliance assessment 

report?report?report?report?     

If you are unable to resolve the issue with your site officer, you should firstly 

discuss the matter with the officer’s line manager, Area Environment Manager or 

Area Manager. If you wish to raise your dispute further, this can be done through 

our official Complaints and Commendations procedure phone our general enquiry 

number 08708 506506 (Mon to Fri 08.00–18.00) and ask for the Customer Contact 

team, alternatively you can send an email to enquiries@environment-

agency.gov.uk. If, after following our Complaints and Commendations procedure, 

you are still dissatisfied, you can make a complaint to the Ombudsman. For advice 

on how to complain to the Parliamentary Ombudsman phone their helpline on 

0845 015 4033.
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Audit Findings Report Form 

 
Part One – Audit Reference Information 
 
Permit 
Number 

EAWML100226 Site 
Name 

Van Dalen UK Limited 

Date(s) of 
audit 

28 July 2009 CAR ID  
No. 

 

Lead Auditor Alison Martin Other 
Auditors 

Claire Himsw orth 

 
 
Part Two – Objectives and Scope of the Audit 
 
 
Objectives of Audit 
 
•  To drive improvements at the site to meet best practice 
•  To secure compliance w ith the w aste management licence/legislation 
•  To review  the adequacy of the licence and w orking plan 
•  To provide the licence holder w ith a clear understanding of our expectations 
•  To inform Process Management for review of Agency procedures and policies. 
 
Scope 
 
•  Licence (all conditions checked) 
•  Environmental Management System 
•  All areas of waste acceptance, storage and disposal procedures 
•  Compliance w ith directly applicable legislation 
 
Location Of Audit 
 
Van Dalen, Irvins Quay, Hartlpool Export Terminal, Hartlepoool, Cleveland, TS24 OUZ 
 
Other Persons Present 
 
Nigel Boothby, John Winship, Dave Ashby 
 
Notes on Summary audit f indings 
 
•  Licence conditions bracketed w here appropriate.  Licence conditions split w here 

inappropriate to bracket. 
•  Some licence conditions (mainly planning based) have been found to be not f it for 

purpose.  How ever no further action is deemed necessary.  These are highlighted in 
blue. 

•  Non compliance’s are highlighted in red. 
•  Where licence condit ions have been found to f it into various CA R heading sections 

they have been mapped into the most appropriate heading unless there is clear 
justif ication to enter them into both sections. 
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Part Three - Summary of Audit Findings 
 
CAR headings and sub-criteria 
 
Key to Completion: 
N/A = not assessed or N/P = none in  
Permit, (in Permit Condition No. column) 
Compliant = “A”; if non-compliant, record CCS  
Score 
If further action is required, complete the Audit 
Findings sections in  Part 5 and 6 belo w.  Pe
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a) Permitted Activities 
1 Specif ied by permit 1.1.1, 2.1.1 y A Y 

b) Infrastructure 
1 Engineering for prevention and 

control of emissions 
1.1.1, 2.1.1 Y A  

2 Closure & decommissioning 1.1.1 Y A  

3 Site drainage engineering (clean 
and foul) 

1.1.1, 2.1.1 Y A Y 

4 Containment of stored materials  2.1.1 Y A  

5 Plant and equipment 1.1.1 Y A  

c) General Management 
1 Staff competency and training 1.1.1 , 4.3.5 Y A  

2 Management Systems and 
operating procedures 

1.1.1 Y A  

3 Mater ials acceptance 2.2.1 Y A  

4 Storage and handling, labelling 
and segregation 

2.1.1 Y A  

d) Incident Management 
1 Site Security 1.3.1 Y A  

2 Accident, Emergency and 
Incident Planning 

1.1.1, 1.2.1 Y A  

e) Emissions 
1 Air 3.1, 3.3.1, 3.3.2 Y A  

2 Land and groundw ater 3.1, 3.3.1, 3.3.2 Y A  

3 Surface water 3.3.4 Y A  
4 Sew er     

5 Waste 
 

    

 
f) Amenity 
1 Odour 3.4.1 Y A  
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2 Noise 3.5.1 Y A Y 

3 Dust/f ibres/particulates & litter 3.3.1 Y A  

4 Pests/Birds & Scavengers 3.6.1 Y A  

5 Deposits on Road 3.3.3 Y A  

g) Monitoring & Reporting, Records and Notifications 
1 Monitoring of Emissions and 

Environment 
3.7.1 Y A  

2 Records of activity/Site Diary/ 
Journal/Events 

1.1.1 Y A  

3 Maintenance Records 1.1.1 Y A  

4 Reporting and Notif ications to 
the Environment agency 

4.3.1- 4.3.9 Y A  

h) Resource Efficiency 
1 Eff icient use of Raw  Materials   Y A  

2 Energy Eff iciency  y A  
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Part Four: Record of Audit 
 
Site Operator 
 
Van Dalen UK Ltd 
 
Actions 
 
John Winship needs to enrol with either CIWM or WAMITAB to gain the appropriate technical 
competence qualification before January 2011. Van Dalen should consider whether a second 
technically competent person is required to cover any periods of leave.  
 
Update management system as discussed to ensure that no non essential work is undertaken  
before 8am that has the potential to  cause noise pollution, ie the use of the front loading shovel 
should be restricted till  after 8am. Any essential work undertaken should be recorded and reasons 
given for the requirement to work before 8 am. 
 
Van Dalen currently do not record any complaints received and actions taken, the management 
system needs updating to include this. 
 
Records should be kept of vehicle/plant maintenance checks and actions,  in addition to service 
records. 
 
Weather records should be kept in the site diary 
 
A risk asse ssment should be undertaken to assess the pollution potential of rust/dust from Van 
Dalen’s operations entering the Dock through site surface run off.  
 
A procedure should be produced for the assessment and handling of radioactive waste and 
included in the management system. 
 
 
 
Post Audit Meeting 
 
All the above should be actioned by  4 September 2009 . Claire will be in contact within the 
next few weeks to arrange a post audit meeting to discuss the  above.  
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Part Five: Record of CCS non-compliance or other issues identified 
 
Not applicable 
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