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Friday, 22 October 2010 

 
At 10.00 am  

 
at Owton Rossmere Resource Centre (ORCEL),  

Wynyard Road, Hartlepool 
 

 
 
MEMBERS:  SOUTH NEIGHBOURHOOD CONSULTATIVE FORUM: 
 
Councillors C Akers-Belcher, Flintoff, Gibbon, Hargreaves, Hill, James, Lawton, 
A E Lilley, G Lilley, A Marshall, Preece, Turner and P Thompson 
 
Resident Representatives:  Mary Green, Peter Joyce, Rosemarie Kennedy, Iris 
Ryder, Angela Wilcox and Mike Unwin 
 
 
1. WELCOME  
 
 
2. INTRODUCTION OF NEW RESIDENT REPRESENTATIV ES 

 
 

3.  APOLOGIES FOR ABSENCE 
 
 
4. TO RECEIV E ANY DECLARATIONS OF INTEREST BY MEMBERS 
 
 
5. MINUTES 
 
 5.1 To confirm the minutes of the South Neighbourhood Consultative Forum 

meeting held on 20 August 2010  
 

5.2 Matters arising 

SOUTH NEIGHBOURHOOD 
CONSULTATIVE FORUM AGENDA 
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6. PUBLIC QUESTION TIME 
 
 
7. ITEMS FOR CONSULTATION 
 
 7.1 Presentation on Tree Strategy Consultation – Aboricultural Officer 
 7.2 Presentation on Parking Strategy – Parking Services Officer 
 
 
8. ITEMS FOR DISCUSSION and/or INFORMATION 
 

8.1 Putting People First – Strategic Commissioner - Working Age Adults 
 8.2 Presentation on Neighbourhood Services Scrutiny Forum: Investigation into 

20’s Plenty – Traff ic Calming Measures – Chair of Neighbourhood Services 
Scrutiny Forum 

 
 
9. ITEMS FOR DECISION 
 
 9.1 Minor Works Proposals – Neighbourhood Manager (South) 
 
 
10. WARD ISSUES 
 
 
11. DATE, TIME AND V ENUE OF NEXT MEETING 
 
 The next meeting of the South Police and Community Safety Consultative Forum w ill 

take place on Friday 12 November 2010 at Greatham Community Centre, Front Street, 
Greatham, commencing at 10.00 am. 

 
 The next meeting of the South Neighbourhood Consultative Forum w ill take place on 

Friday 17 December at Ow ton Rossmere Resource Centre (ORCEL), Wynyard Road, 
commencing at 2.00 pm. 
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 1 HARTLEPOOL BOROUGH COUNCIL 

 
 
 
 
 
 
 
 
 

The meeting commenced at 6.00 pm in Owton Rossmere Resource Centre (ORCEL), 
Wynyard Road, Hartlepool 

 
PRESENT 
 
Vice Chair: Angie Wilcox (Resident Representative) 
 
 Councillor Christopher Akers-Belcher - Rossmere Ward 
 Councillor Steve Gibbon - Fens Ward 
 Councillor Marjorie James - Owton Ward 
 Councillor Alison Lilley - Fens Ward 
 Councillor Geoff Lilley - Greatham Ward 
 Councillor Arthur Preece - Fens Ward 
 Councillor Michael Turner - Seaton Ward 
  
Resident Representatives: Mary Green, Rosemarie Kennedy and Iris Ryder 
 
Public: A Charnley, Sheila Kell, H Oxley, Joan Unwin, Michael Unwin and Mike 

Ward 
 
Officers: Dave Frame, Neighbourhood Manager (South) 
 Dave Mitchell, Neighbourhood Co-ordinator 
 Sue McBride, Neighbourhood Development Officer 
 Sarah Bird, Democratic Services Officer 
 
Police Representative: Sergeant Ali Sah 
 
Fire Brigade Representative: Dean Charnley 
 
Housing Hartlepool Representative: Helen Ivison 
 
 
 
APOLOGIES FOR ABSENCE 
 
Apologies for absence were received 
from Councillors Hargreaves, Hill, Lawton 
A Marshall and P Thompson. 
 

13. MINUTES OF THE MEETING HELD 
ON 30 JULY 2010 

 
These were confirmed as an accurate 
account  with the following amendment:- 
  

WARDS 
 

Fens 
Greatham 

Owton 
Rossmere 

Seaton 
 
 
 

20 August 2010 
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Tall Ships Disabled Parking – Resident 
Sheila Kell queried who she needed to 
contact with regard to disabled parking 
during the Tall Ships event as she had 
been told there was no disabled parking 
available in the town centre ….. 
 
 
14. MATTERS ARISING 
 
Traffic Calming Measures on Museum 
Road – Resident Representative Mary 
Green asked for an update on traffic 
calming in this location and the 
Neighbourhood Manager agreed to 
inform her after the meeting. 
 
Tactile Crossings – Resident 
Representative Mary Green highlighted 
crossings in a bad state of repair on 
Kilmarnock Road and Motherwell Road.  
The Neighbourhood Co-ordinator agreed 
to ensure these were checked. 
 
Niramax Site – Resident Mike Ward 
highlighted continued foul smells coming 
from this site.  Members expressed 
concern that meetings had been held to 
discuss this issue to which they had not 
been invited and were informed that there 
had been a meeting organised by 
residents the previous week. The 
residents had also engaged legal 
representation.  Members expressed a 
wish to be included in any meetings in 
relation to this topic.  It was established 
that the site actually touched three 
Wards, Seaton, Rossmere and Foggy 
Furze.  Members asked that a meeting 
could be set up with Members of the 
three affected wards, Local Authority 
Officers and Niramax to discuss issues of 
concern. The Neighbourhood Manager 
agreed to facilitate this. 
 
20 mph zones in Hartlepool – Councillor 
Alison Lilley expressed support for the 
“20’s plenty” campaign. 
 
 

15. MINUTES OF THE MEETING OF 
THE SOUTH POLICE AND 
COMMUNITY SAFETY FORUM 
HELD ON 29 JULY 2010  

 
These were received by the Forum. 
 
 
16. PUBLIC QUESTION TIME 
 
Off Road Bikes – Sgt Sah informed 
those present that an Operation was 
ongoing to take action against off road 
bikes particularly in the area around 
Brierton Quarry and urged anyone with 
information to contact Police. Councillor 
Alison Lilley highlighted that there was a 
similar problem in the Spalding Road 
area. 
 
Underage Drinking – Sgt Sah informed 
the meeting that there had been a recent 
Operation to combat underage drinking in 
Rossmere Park. 
 
Sharwoods Factory – Councillor Geoff 
Lilley expressed concern that young 
people were trespassing on the site which 
was in a dangerous condition.  Sgt Sah 
confirmed that Officers were monitoring 
the premises and once the schools re-
opened Officers would visit in order to 
educate pupils about the dangers.  The 
Neighbourhood Manager said that he had 
been in touch with the owners on a 
number of occasions to highlight the 
issues. 
 
Reduction in Anti-Social Behaviour 
(ASB)  – Councillor Alison Lilley 
congratulated police on their work in the 
area over the summer holiday period as 
there had been a marked reduction in 
ASB. Councillor Marjorie James 
highlighted the approach taken by police 
and partners including the Future Jobs 
Fund using engagement techniques 
rather than moving young people on.  
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New Police Officer – Sgt Sah informed 
the meeting that PC Paul Smith had 
settled in well in the area. 
 
Tall Ships 2010 – Resident Mike Ward 
stated that he had been impressed with 
the Tall Ships event but asked what the 
cost to the Authority had been.  Councillor 
Christopher Akers Belcher stated that the 
total cost was £3.7m of which the 
Authority had to raise £1m.  It had been 
intended to recoup this figure through 
parking charges.  Mike Ward asked for a 
breakdown of the figures and Councillor 
Christopher Akers Belcher agreed to 
request this. 
 
Street Naming – Resident Sheila Kell 
stated that her home in Greatham did not 
have a street name.  The Neighbourhood 
Co-ordinator agreed to contact the 
valuation office to elicit what this would 
be. 
 
Recycling Centre – Resident Sheila Kell 
asked whether items which were still fit 
for purpose could be recycled or sold on.  
The Vice Chair said that Connected Care 
had asked whether this would be possible 
previously.  The Neighbourhood Manager 
agreed to raise the issue. 
 
 
17. HOUSING HARTLEPOOL’S 

PROPOSAL TO FORM A GROUP 
WITH TRISTAR HOMES 

 
Helen Ivison from Housing Hartlepool 
gave details of the proposed partnership 
formation with Tristar Homes who 
currently manage 10,000 homes for 
Stockton Borough Council. This was due 
to take place from December 2010 
following a meeting of the Board in 
November after consultation with tenants. 
This partnership should improve service 
delivery and performance for Hartlepool 
tenants.  Housing Hartlepool would 
continue to be landlord for the Hartlepool 
properties.  She outlined that the new 

properties in Seaton Land and Maxwell 
Road would be allocated to tenants soon. 
 
Resident Representative Iris Ryder 
queried whether there would be any 
redundancies as a result of the merger 
and was informed that current structures 
of the two companies were being 
formulated although it was not envisaged 
that savings would be from staffing, but 
from having a larger buying power. 
 
Councillor Christopher Akers Belcher 
commented that tenants appreciated the 
accessibility of local offices and asked 
whether this was likely to continue.  Helen 
Ivison said that this was still under 
consideration but she would take the 
views of the Forum back to the Board. 
 
Maxwell and Motherwell Roads – The 
Vice Chair highlighted that because of 
building work taking place in these roads, 
there were a number of cracked kerbs 
and potholes.  Helen Ivison and the 
Neighbourhood Manager agreed to check  
these. 
 
Councillor A Lilley commented that the 
houses above St Patrick’s shops looked 
more attractive now they had been given 
a facelift.  The Vice Chair confirmed that 
Manor Residents’ Association had been 
responsible for this. 
 
 
14. WARD ISSUES 
 
Fire Brigade Engagement with Young 
People – Councillor Alison Lilley 
expressed support for the Fire Brigade 
led football activities at Fens School. 
 
Northumbrian Water – Councillor Geoff 
Lilley stated that there was a foul smell 
emanating from waterworks in the 
Graythorpe area. Councillor Mike Turner 
also highlighted this problem. The 
Neighbourhood Manager would contact 
Northumbria Water to resolve the issue. 
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Temporary Yellow Lines in Greatham – 
Councillor Geoff Lilley stated that 
business had been disastrous over the 
Tall Ships weekend for the public house 
in Greatham and blamed the temporary 
yellow lines.  The Neighbourhood 
Manager agreed ensure that these lines 
were removed. 
 
Temporary Yellow Lines in Seaton 
Carew – Resident Representative Iris 
Ryder highlighted a similar problem on 
the Front in Seaton Carew which was 
affecting trading for an Ice Cream vendor. 
Again the Neighbourhood Manager 
agreed to ensure that the lines were 
removed. 
 
Station Lane – Councillor Mike Turner 
mentioned that the resurfacing work had 
not been completed.  The Neighbourhood 
Manager agreed to find out when this 
would be completed. 
 
Coronation Drive – Councillor Mike 
Turner requested that a pelican crossing 
be installed following a recent fatal 
accident.  The Neighbourhood Manager 
agreed to liaise with the Traffic Team 
Leader to look at accident statistics. 
 
Temporary Yellow Lines Townwide – 
Councillor Marjorie James stated that she 
was under the impression that these 
would have faded already.  The 
Neighbourhood Manager agreed to see 
whether removal was necessary. 
 
Landfill Site, Coronation Drive – 
Councillor Mike Turner asked what this 
site was to be used for.  He asked 
whether it would be another landfill site or 
was it to be converted into playing fields.  
The Neighbourhood Manager agreed to 
find out. 
 
Efficient Management of Meeting – 
Councillor Marjorie James congratulated 
the Vice Chair on the efficient 
management of the meeting. 

Day of Next Evening Meeting –  
Councillor Marjorie James proposed that 
the next evening meeting be held on a 
Tuesday evening.  This was accepted by 
all at the Forum. 
 
 
The meeting concluded at 7.05 pm. 
 
 
 



Putting People First
A shared vision and commitment 

to the transformation of 
Adult Social Care



Putting People First
A shared vision and
commitment to the
transformation of 
Adult Social Care

1 Introduction
The Our health, our care, our say White Paper and
statements in the 2007 budget report and
Comprehensive Spending Review announcement
outlined the key elements of a reformed adult social
care system in England; a system able to respond to
the demographic challenges presented by an ageing
society and the rising expectations of those who
depend on social care for their quality of life and
capacity to have full and purposeful lives.

Demography means an increasing number of people are
living longer, but with more complex conditions such as
dementia and chronic illnesses. By 2022, 20% of the
English population will be over 65. By 2027, the number
of over 85 year-olds will have increased by 60 %.
People want, and have a right to expect, services with
dignity and respect at their heart. Older people, disabled
people and people with mental health problems
demand equality of citizenship in every aspect of their
lives, from housing to employment to leisure. The vast
majority of people want to live in their own homes for
as long as possible.

In the context of changing family structures, caring
responsibilities will impact on an increasing number of
citizens. Examples include an eighty-year-old woman
having to cope with her husband’s dementia, a young
mum pursuing a career and bringing up a family while
looking after her elderly parent, a business executive
working overseas whose widowed mother is
hospitalised overnight following a stroke and older
parents seeking for the right support to ensure their
adult son with a learning disability can live
independently.

We agree that there is a need to explore options for
the long term funding of the care and support system,
to ensure that it is fair, sustainable and unambiguous
about the respective responsibilities of the state, family
and individual. As stated in the Comprehensive
Spending Review (CSR) announcement 2007, the
Government will produce a Green Paper following
extensive public consultation setting out the key issues
and options for reform. Notwithstanding the Green
Paper on longer-term reform of the funding system and
following the recent CSR settlement, there is now an
urgent need to begin the development of a new adult
care system. A personalised system which can meet the
challenges described earlier and is on the side of the
people needing services and their carers. While
acknowledging the Community Care legislation of the
1990s was well intentioned, it has led to a system which
can be over complex and too often fails to respond to
people’s needs and expectations.

This landmark protocol seeks to set out and support
the Government’s commitment to independent living
for all adults. It also outlines the shared aims and values,
which will guide the transformation of adult social care.
It is unique in establishing a collaborative approach
between central and local Government, the sector’s
professional leadership, providers and the regulator. It
seeks to be the first public service reform programme
which is co-produced, co-developed, co-evaluated and
recognises that real change will only be achieved
through the participation of users and carers at every
stage. It recognises that sustainable and meaningful
change depends significantly on our capacity to
empower people who use services and to win the
hearts and minds of all stakeholders’, especially front line
staff. Local government will need to spend some
existing resources differently and the Government will
provide specific funding to support system-wide
transformation through the Social Care Reform Grant,
in line with agreements on new burdens.

We do not seek to prescribe uniform systems and
structures in every part of the country. However, access
to high quality support should be universal and available
in every community. Some of these reforms can be
made within the parameters of the local adult social
care policies. Others require adult social care to take a
leadership role within local authorities, across public
services and in local communities.
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Ultimately, every locality should seek to have a single
community based support system focussed on the
health and wellbeing of the local population. Binding
together local Government, primary care, community
based health provision, public health, social care and the
wider issues of housing, employment, benefits advice
and education/training.

This will not require structural changes, but organisations
coming together to re-design local systems around the
needs of citizens. The new local performance framework,
which covers the delivery of all services by local
government working alone or in partnership, will help to
create an improved approach to local partnership,
enabling local authorities and partners to work together
to lead their area and better meet the public’s needs.
The transformation of adult social care will be delivered
through the new performance framework, and will draw
on new mechanisms within the framework, such as the
new statutory requirement on local authorities and PCTs
to undertake a Joint Strategic Needs Assessment, to
ensure that the transformation process really delivers on
the challenges for each local area. 

In future organisations will be expected to put citizens at
the heart of a reformed system. Incentives will include the
new focus of the local performance framework, guidance
on commissioning for health and wellbeing, Human Rights
legislation, and any international obligations such as the new
UN Convention on the Rights of Persons with Disabilities.

2 Values
Ensuring older people, people with chronic conditions,
disabled people and people with mental health
problems have the best possible quality of life and the
equality of independent living is fundamental to a
socially just society.

For many, social care is the support which helps to make
this a reality and may either be the only non-family
intervention or one element of a wider support package.

The time has now come to build on best practice and
replace paternalistic, reactive care of variable quality with a
mainstream system focussed on prevention, early
intervention, enablement, and high quality personally
tailored services. In the future, we want people to have
maximum choice, control and power over the support
services they receive. 

We will always fulfil our responsibility to provide care and
protection for those who through their illness or disability
are genuinely unable to express needs and wants or
exercise control. However, the right to self-determination
will be at the heart of a reformed system only constrained
by the realities of finite resources and levels of protection,
which should be responsible but not risk averse. 

Over time, people who use social care services and their
families will increasingly shape and commission their own
services. Personal Budgets will ensure people receiving public
funding use available resources to choose their own support
services – a right previously available only to self-funders. The
state and statutory agencies will have a different not lesser
role – more active and enabling, less controlling.

3 A personalised Adult 
Social Care System

The key elements will be:

3.1 Local authority leadership accompanied by authentic
partnership working with the local NHS, other
statutory agencies, third and private sector providers,
users and carers and the wider local community to
create a new, high quality care system which is fair,
accessible and responsive to the individual needs of
those who use services and their carers.

The current Darzi review of the NHS has recognised
the relationship between health, social care and
wider community services will be integral to the
creation of a truly personalised care system. 

3.2 Agreed and shared outcomes which should ensure
people, irrespective of illness or disability, are
supported to:

• live independently;

• stay healthy and recover quickly from illness;

• exercise maximum control over their own life and
where appropriate the lives of their family
members;

• sustain a family unit which avoids children being
required to take on inappropriate caring roles;

• participate as active and equal citizens, both
economically and socially;

2



• have the best possible quality of life, irrespective
of illness or disability;

• retain maximum dignity and respect. 

3.3 System-wide transformation, developed and owned
by local partners covering the following objectives:

• A joint strategic needs assessment undertaken by
local authorities, relevant PCT and NHS providers.
This should be undertaken in conjunction with
other local needs assessments and plans (for
example, local housing strategies). The joint
strategic needs assessment and these other plans
will inform the Sustainable Community Strategy. It
will also be accompanied by an integrated
approach with local NHS commissioners and
providers to achieve specific outcomes on issues
including:
– relevant preventative public health policies, e.g.
infection control and fall reduction strategies;
– hospital discharge arrangements;
– the provision of adequate intermediate care; 
– the management of long term conditions;
– packages of support with a health and/or 

nursing care element;
– co-located services, bringing together social care; 

primary care and other relevant professionals;
– community equipment services;
– universal information, advice and advocacy;
– carer support and public/patient involvement;
– complaints systems. 
The full range of relevant local statutory, voluntary
and private sector organisations need to be fully
engaged. Where appropriate, Local Area
Agreements will be the vehicle to bring together
national policy with local priorities, informed by
the vision developed by local partners. This will
mean organisations being willing to allocate
funding to others, if this will have greater impact
on shared outcomes. The NHS Operating
Framework will reflect a new shared responsibility
for the health and wellbeing of citizens, families
and communities.

• Commissioning which incentivises and stimulates
quality provision offering high standards of care,
dignity and maximum choice and control for
service users. 

Supports third/private sector innovation, including
social enterprise and where appropriate is
undertaken jointly with the NHS and other
statutory agencies eg Learning and Skills 
Council, employment services, and Housing
Authorities. This must be shaped by the Joint
Strategic Needs Assessment.

• A locally agreed approach, which informs the
Sustainable Community Strategy, utilising all
relevant community resources especially the
voluntary sector so that prevention, early
intervention and enablement become the norm.
Supporting people to remain in their own homes
for as long as possible. The alleviation of loneliness
and isolation to be a major priority. Citizens live
independently but are not independent; they are
interdependent on family members, work
colleagues, friends and social networks. 

• A universal information, advice and advocacy
service for people needing services and their
carers irrespective of their eligibility for public
funding. A ‘first shop stop’, which could be
accessed by phone, letter, e-mail, internet or at
accessible community locations. Key strategic
partners to be the Pensions Agency and relevant
voluntary organisations. The LinkAge Plus pilots
are providing strong evidence of the benefits 
for older people of this approach. Personal
advocates to be available in the absence of a carer
or in circumstances where people require support
to articulate their needs and/or utilise the personal
budget.

• A common assessment process of individual 
social care needs with a greater emphasis on 
self-assessment. Social workers spending less time
on assessment and more on support, brokerage
and advocacy.  

• Person centred planning and self directed support
to become mainstream and define individually
tailored support packages. Telecare to be viewed
as integral not marginal.

• Personal budgets for everyone eligible for publicly
funded adult social care support other than in
circumstances where people require emergency
access to provision. Lord Darzi’s recent NHS next
stage review interim report suggested that in the
future personal budgets for people with long-term
conditions could include NHS resources.
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• Direct payments utilised by increasing numbers of
people, as defined by locally set targets in LAAs.

• Family members and carers to be treated as
experts and care partners other than in
circumstances where their views and aspirations
are at odds with the person using the service or
they are seeking to deny a family member the
chance to experience maximum choice and
control over their own life. Programmes to be
supported which enable carers to develop their
skills and confidence.

• A transformed community equipment service,
consistent with the retail market model.

• Systems which support integrated working with
children’s services, including transition planning 
and parent carers, and identifying and addressing
concerns about children’s welfare.

• Support for at least one local user led organisation
and mainstream mechanisms to develop networks
which ensure people using services and their
families have a collective voice, influencing policy
and provision. 

• Systems which act on and minimise the risk 
of abuse and neglect of vulnerable adults,
supported by a network of “champions”, including
volunteers and professionals, promoting dignity in
local care services.

• Local workforce development strategies focussed
on raising skill levels and providing career
development opportunities across all sectors.
Strategies to be co-produced, co-developed 
and co-evaluated with the private and 
voluntary sectors. 

Adult social care will also take responsibility for
championing the rights and needs of older people,
disabled people, people with mental health needs 
and carers within the local authority, across public
services and in the wider community. Early priorities 
will be intergenerational programmes involving older
people as active citizens, integrated policy 
development which supports independent living
(housing, access to work, education/training and leisure)
including transition planning for young disabled people
and local action to tackle the stigma faced by people
with mental health problems.

4 Support for Reform
The Department of Health will provide funding 
over the next three years to support system-wide
transformation in every local authority. Local
authorities and their partners will agree together 
how this funding will be spent to develop the
personalised system described in Section 3.

A detailed prospectus consistent with our core
principles will be published in December. 

In line with the soon to be published National
Improvement and Efficiency Strategy (NIES), Department of
Health (DH), will refocus the relevant activities of Care
Services Efficiency Delivery Programme (CSED) and Care
Services Improvement Partnership (CSIP) and seek
partnerships with Regional Improvement and Efficiency
Partnerships, local consortia, In Control and other ‘change
agents’ to ensure every local authority has access to high
quality support for the necessary change programme. 

DH, and where appropriate, other Government
Departments, will ensure new capital investment
supports a more integrated approach to health and
wellbeing in every community.

DH will lead a new cross-ministerial group including 
the Treasury, Department for Communities and Local
Government (CLG), Department for Work and
Pensions (DWP), Department for Innovation,
Universities and Skills (DIUS) and Department for
Children, Schools and Families to ensure a joined-up
approach to adult social care transformation and the
review of long-term funding. The need for legislative 
and regulatory changes will be considered in
consultation with local Government, providers 
and other stakeholders.

A new skills academy is being developed with partners
to support world class commissioning and leadership in
social care. Skills for Care and the General Social Care
Council (GSCC) will provide leadership to ensure entry
level training, continued professional development and
workforce registration to reflect the new skills required
in a personalised system. In taking this forward, we will
ensure that opportunities for co-ordination and joint
capacity building are exploited with the World Class
Commissioning programme for PCTs and those
programmes in Children's services and the rest of local
government. DH will also work with CLG and the Local
Government Association (LGA) to consider how best
to take this forward in the context of the NIES.
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Social Care Institute for Excellence (SCIE) will be
expected to promote, identify, and disseminate best
practice and innovation, acting as a catalyst for system-
wide transformation. Commission for Social Care
Inspection (CSCI) and their successor regulator will align
their approach to inspection and regulation with the
reform agenda, in the context of the Comprehensive
Area Assessment (CAA).

5 Timescale
Every local transformation process will include clear bench-
marks, timescales and designated delivery responsibilities.

By the end of the CSR period in March 2011, we expect
people who use services and their carers as well as front
line staff and providers to experience significant progress
in all local authority areas. Incremental progress should
be evident over a shorter period of time.

6 Engagement/ 
Consultation

If we are to win the hearts and minds of all
stakeholders, especially frontline staff, it is essential
that they are participants in the change programme
from the design stage onwards.

It is hoped that every local authority will create forums,
networks and task groups which involve staff across all
sectors, people who use services and carers as active
participants in the change process.

7 Conclusion
We recognise that organisations such as In Control,
other voluntary organisations and some local
authorities have been at the cutting edge of
innovation in adult social care for some time.
The Individual Budget, Partnerships for Older
People and LinkAge Plus pilots have begun to
demonstrate what works as well as identifying
barriers to progress.

However, national and local leadership is now
essential if we are to achieve system-wide
transformation. This is necessary because of
demographic realities, but driven by a shared
commitment to social justice.

This protocol seeks to be a catalyst – not a
straightjacket – for innovation and is the first stage in
a unique attempt to co-produce, co-develop and
co-evaluate a major public service reform.

We will judge our success through the views and
experiences of those who use the social care
system, progress in supporting adults to live
independently, objective measures of performance,
and the job satisfaction of those working at all levels of
the system.

In the future, adult social care will touch the lives of an
increasing number of families.

By signing this historic protocol, we accept our shared
responsibility to create a high quality, personalised
system which offers people the highest standards of
professional expertise, care, dignity, maximum control
and self determination.
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Secretary of State for Health 

Secretary of State for Work and Pensions

Secretary of State for Communities 
and Local Government

Secretary of State for Children,
Schools and Families

Chief Secretary to the Treasury

Secretary of State for Innovation,
Universities and Skills

Chair, Local Government Association 

President,Association of Directors of
Adult Social Services

Chief Executive, NHS

Chief Executive, NHS Confederation

Chair, Society of Local Authority 
Chief Executives

Chair, Commission for 
Social Care Inspection

Chair, Social Care Institute 
for Excellence

Chair General Social Care Council

Chair Skills for Care

English Community Care Association

National Care Association

UK Home Care Association

Executive Director, National Care Forum
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Report of: Neighbourhood Manager (South) 
 
 
Subject: MINOR WORKS PROPOSALS 
 
 
 
1. PURPOSE OF REPORT 
 
1.1 To consider improvement schemes for potential funding from the South 

Neighbourhood Consultative Forum Minor Works Budget. 
 
2 BACKGROUND 
 
2.1 The Minor Works Budget remaining for the financial year to 31st March 

2011 amounts to £76,500 (Appendix K). This includes the £2,000 
reduction from the local transport plan following in year cuts to address 
budget shortfalls. 

 
2.2 A number of schemes are detailed below to address concerns raised by 

Elected Members, Resident’s Representatives and Residents of the 
South Forum Area. 

 
 
3. PROPOSALS 
 
3.1  Verge Reinstatement Schemes 
 

The following verges have been selected for re-instatement as a result 
of damage caused to the verges by cars parking on them. Replacing the 
grass verges with tarmac hard-standing will improve the aesthetics of 
the area while helping with parking congestion. The below schemes are 
subject to the appropriate utility checks, highways approval and resident  
consultation where appropriate. 
 
 

(i) Rossmere 
 
(a) Stockton Road (Nos 12-26)     £4,300 (Appendix A)

  
 
(ii) Fens  
 
(a) Irvine Road (No18)       £420  (Appendix B) 
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(b) Retford Grove        £5,000 (Appendix C) 
  
 This scheme includes dropped kerbs and space for approximately 5 

vehicles which will help reduce the congestion in the cul-de-sac. The 
existing flowerbed will be redesigned so that the plants will be 
distributed around the boundary of the parking scheme enhancing both 
the appearance of the scheme while preserving the plants. 

 
 
(iii) Seaton 
 
(a) Grosmont Road (Nos 17-23)     £2,075  (Appendix D) 
 
 
(iv) Owton 
 
(a) Kilmarnock Road (Nos 36-42 & 35-41)   £6,850 (Appendix E) 
  
(b) Fordyce Road (Nos 22-36)     £5,750 (Appendix F) 
   
(c) Fordyce Road (Nos 23)      £1,600 (Appendix F) 
  
(d) Fordyce Road (Nos 33-39)     £2,800 (Appendix F) 
 
(e) Endrick Road (Nos 17-19)     £1,850 (Appendix G) 
 
  
Total cost of verge schemes    £30,645 
Contribution from Housing Hartlepool    £2,800 
Cost to Forum      £27,845 
 
 
3.2 Horticulture Schemes 
 
(i) Fens 
 
 It is proposed to replace trees in Stamford Walk and Catcote Road, with 

Betula utilis ‘Jacquemontii’ 14/16cm girth. 
 
(a) Stamford Walk      £300   
 (1 tree including weldmesh cage) 
  
(b) Catcote Road (outside No 418)   £300   
 (1 tree including weldmesh cage) 
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(c) Spalding Field       £900   
 (3 trees including weldmesh cages) 
 
 
(ii) Rossmere 
 
(a) Armadale Grove     £1,020 (Appendix H)

   
 It is proposed to remove the existing shrubs, in the shrub box located at 

the top of Armadale Grove, and replace these plants with low growing 
shrubs that are more easily maintained and also aesthetically more 
pleasing. 

 
 
3.3 Miscellaneous Highway Schemes 
 
(i)  Rossmere 
 
(a) Rossmere Way - Bollards   £2,800 (Appendix I) 
 

 In order to prevent damage being caused to the verge by vehicles 
parking on it, when visiting the shop in Rossmere way, it is proposed 
that 14 bollards are installed as shown in the attached plan.   

  
  
(b) Caithness Road – access ramps  £1,200 (Appendix J) 
 
 In order to assist with wheelchair access/ambulance visits it is proposed 

that two pedestrian access ramps (with dropped kerbs) be installed, at 
the locations identified in the attached plan, to provide for the elderly  
residents living in the bungalows situated in Caithness Road. 

 
 
(c) Greatham – Traffic Calming   £5,000  
 
 This proposal is a contribution towards the second phase of the traffic  

calming measures in the High Street, which includes 2 vehicle activated 
speed signs together with other features under 
consideration/consultation. 

 
  
 Total cost for all schemes   £42,165 
 Housing Hartlepool contribution    £2,800 
  Total cost to Forum    £39,365 
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4 RECOMMENDATION 
 
4.1 The Forum is asked to consider the above schemes for approval.  Approved 

schemes will need to be presented to the Neighbourhoods and Communities 
Portfolio for information.  
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View1 DATE

DRG. NO.

SCALE

REV.

Director of Regeneration and Neighbourhoods
D.Stubbs

The information shown on this p lan is given
 wi thou t obl igat ion, or warr anty. The acc uracy thereo f cannot be
 gauran teed. No  l iabi li ty wha tsoever is accepted  by
Hartlepool  Borough Council , it's agents or
servan ts fo r any err or or  omission . The actua l
position of t he plan t must  be  ver ified  and
establ ished on site be fo re  any mechanical
plan t i s used.

The ma p is re pr oduce d from Or dnanc e Survey material with the permisss ion  of
O rd nance S urvey on behalf of the  C ontr oller of Her Majesty's Office    C row n
C opyrig ht. Un authorised reproduction in fr inges Crown cop yright and may lea d to prose cution or c iv i l proceedings
H ar tlepoo l B.C.  LA0 9057L1999

STOCKTON ROAD - Shaded area represents verge to be 
tarmacced
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View1 DATE

DRG. NO.

SCALE

REV.

Director of Regenerati on and Neighbourhoods
D.Stubbs

The in for mation shown on this p lan is given
 without obligation, or  warranty. The acc uracy thereof cannot be
 gauranteed. No liabil ity whatsoever is accepted by
Hart lepool Bor ough Counci l, it's agents or
ser vants for any error or omission. The actua l
posi tion of the plant must be veri fied and
established on si te  before any m echanical
plant is used.

Th e map is reproduced f rom Ordna nce Surve y mat er ial with t he  permisssion of
Ordnanc e Survey on beh alf of the Co ntrolle r of Her  Majesty 's Office    C row n
Copyright.  Unaut horise d reproduction infr inges Crown copyrig ht and may lead to p ro secution or c iv il proceedings
Hartlepool B.C. LA09057 L1999

IRVINE ROAD - Shaded area represent verge to be 
tarmacced
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View1 DATE

DRG. NO.

SCALE

REV.

Director of Regeneration and Neighbourhoods
D.Stubbs

The information shown on this p lan is given
 wi thout obl igat ion, or warr anty. The acc uracy thereof cannot be
 gauranteed. No l iabi li ty whatsoever is accepted by
Hartlepool  Borough Council , it's agents or
servants for any err or or  omission. The actual
position of t he plant must  be ver ified and
establ ished on site before any mechanical
plant is used.

The ma p is re pr oduce d from Or dnanc e Survey material with the permisssion  of
Ord nance S urvey on behalf of the  C ontr oller of Her Majesty's Office    C row n
C opyrig ht. Un authorised reproduction in fr inges Crown cop yright and may lea d to prose cution or c iv il proceedings
H ar tlepoo l B.C.  LA0 9057L1999

RETFORD GROVE - Shaded area represent verge to be 
tarmacced
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V iew 1 DA T E

DR G .  N O .

S C A L E

R E V .

Dir ec to r  o f R e ge ne r atio n and  N eigh bo u rho od s
D.S tub bs

Th e i n for m ati o n s h ow n o n t his  p lan is  gi v en
 wi th ou t  o bli gat io n,  or  w arrant y . T he ac c urac y  th ereo f c a nn ot be
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s erv a nt s  f o r  an y error  or  o mi s s ion .  T h e a c tua l
pos i ti o n o f t he pl an t m us t  be  v er if ied  an d
es t ab li s hed o n s i te  bef o re  an y  m ec ha nic al
pl ant  is  us ed.

Th e  m a p i s re pr od uc e d  f ro m Ord na nc e  Su rv e y m a te ri al  wi th  th e  pe rm i s ss i o n  of
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Har t le p o o l  B .C .  LA 0 9 0 57 L1 9 99
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Vie w1 D AT E

DR G . N O .

SCAL E

REV.

Dire c to r  of  R ege ne rat ion  a nd N e ig hb ou rh oo ds
D.St ub bs

Th e in for m ati o n sh own  o n t his  pl an is  gi ven
 wit hou t  o bli gat io n,  or  w arrant y . The  accur acy  t h ereo f cann ot  be
 ga uran tee d. No  li abil it y  w ha tsoe ver is  accep t ed  by
Ha rt le po ol B or ough Co unc i l,  it 's  a ge nts  or
ser vant s  f o r an y error or o mi ss ion . T he a c tua l
pos i ti o n o f t he pl an t m us t  be  veri fi ed  an d
es t a bli shed o n s i te  be f o re  an y  m echa nical
pl an t is  used.

T h e  m a p i s re pr od u ce d fro m  Or dn a n c e Su rv e y  m at er ia l  w it h t he  p e rm is ss io n  of
O rd na n c e  S u rve y  o n b e h a lf  of  th e  Co n tr ol l e r o f  H er  M a j e sty 's  O ff i ce     C ro w n
C op y rig ht.  Un au th o ris e d  rep ro du c t io n i n fri ng es  C ro wn co p y ri g h t a n d m a y  le a d  t o p ro s e c ut i o n  o r ci v il  pro c e ed in gs
H ar tl e p oo l B.C.  LA0 90 5 7 L 19 9 9
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View1 DATE

DRG. NO.

SCALE

REV.

Director of Regeneration and Neighbourhoods
D.Stubbs

The infor mation shown on this p lan is given
 wi thout obligation, or warrant y. The acc uracy thereof cannot be
 gaur anteed. No liabil ity whatsoever is accepted by
Hartlepool Bor ough Counci l, it's agents or
servants for any error  or omission. The actual
posi tion of the plant must be ver ified and
established on si te before any mechanical
plant is used.

The map is repr od uced f rom Ordna nce Survey material with the pe rmisssion of
Ordna nce Surve y on beh alf of the Co ntrolle r of Her Majesty's Office    C row n
Cop yright.  U nauthorise d reproduction infr inges Crown cop yright an d may  lead t o prosecutio n or  civil proce edings
Har tlepool B .C . LA 09057 L1999

FORDYCE ROAD - Shaded area represents verge to be 
tarmacced
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View1 DATE

DRG. NO.

SCALE

REV.

Director of Regenerati on and Neighbourhoods
D.Stubbs

The in for mation shown on thi s p lan is given
 withou t obligation, or  w arranty. The  acc uracy thereo f cannot be
 gauran teed. No  li abil ity w hatsoever i s accep ted  by
Ha rt lepool Bor ough Counci l, it 's agents or
ser vants fo r any error or omission . The actua l
posi ti on o f the plan t must be veri fi ed and
establi shed on si te  be fore  any m echanical
plan t is used.

Th e map is  reproduced f rom Ordna nce Surve y mat er ial with t he  permisss ion of
Ordnanc e Survey on beh alf of the Co ntrol le r of Her  Majes ty 's Office    C row n
Copyright.  Unaut horise d reproduction infr inges Crown copyrig ht and may  lead to p ro secution or c iv i l proceedings
Hartlepool B.C. LA09057 L1999

ENDRICK ROAD - Shaded area represents verge to be 
tarmacced
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View1 DATE

DRG. NO.

SCALE

REV.

Director of Regeneration and Neighbourhoods
D.Stubbs

The information shown on this p lan is given
 wi thout obl igat ion, or warr anty. The acc uracy thereof cannot be
 gauranteed. No l iabi li ty whatsoever is accepted by
Hartlepool  Borough Council , it's agents or
servants for any err or or  omission. The actual
position of t he plant must  be ver ified and
establ ished on site before any mechanical
plant is used.

The ma p is re pr oduce d from Or dnanc e Survey material with the permisssion  of
Ord nance S urvey on behalf of the  C ontr oller of Her Majesty's Office    C row n
C opyrig ht. Un authorised reproduction in fr inges Crown cop yright and may lea d to prose cution or c iv il proceedings
H ar tlepoo l B.C.  LA0 9057L1999

ARMADALE GROVE - Shaded area represents  shrub bed.
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View1 DATE

DRG. NO.

SCALE

REV.

Director of Regener ation and Neighbourhoods
D.Stubbs

The information shown on this  plan is given
 wi thout obl igat ion, or warr anty. The acc uracy thereof cannot be
 gauranteed. No l iabi li ty whats oever  is accepted by
Hartlepool  Borough Council , it 's agents or
servants for any err or or  omission. The actual
position of t he plant must  be v erified and
establ ished on site before any  mechanical
plant is used.

The map is repr od uced f ro m Ordnance S urvey mat er ial with t he  permisssion of
Ordna nce Surve y on b ehalf of the Controller of H er  Majesty's Office    C row n
Cop yright.  U nauthorised reprodu ction infringes C ro wn copyrig ht and may lead to p ro secution or civil proceed ings
Har tlepool B .C . LA 090 57L19 99

ROSSMERE WAY - Black dots represent bollard locations.
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            9.1 APPENDIX J 

View1 DATE

DRG. NO.

SCALE

REV.

Director of Regeneration and Neighbourhoods
D.Stubbs

The information shown on this plan is given
 without obligat ion, or warranty. The accuracy thereof cannot be
 gauranteed. No liability whatsoever is accepted by
Hartlepool Borough Council, it 's agents or
servants for any error or omission. The actual
position of the plant must  be verified and
established on site before any mechanical
plant is used.

The map is repr od uced f ro m Ordnance Survey mat er ial with t he  permisssion of
Ordna nce Surve y on b ehalf of the Controller of Her  Majesty's Office    Crown
Cop yright.  Unauthorised reprodu ction infringes Cro wn copyrig ht and may lead to p ro secution or civil proceed ings
Har tlepool B.C. LA090 57L19 99

CAITHNESS ROAD - Shaded areas represent ramp access
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                9.1APPENDIX K 
SOUTH AREA – MINOR WORKS 2010/2011 £87,000.00 BUDGET 

 
FORUM 

APPROVED 
DATE 

LOCATION WARD WORK TOTAL COST 
OF SCHEME 

COST TO 
FORUM 

TOTAL 

   £2,000 reduction due in year 2010/11 
from Local Transport Plan allocation 

 £2,000.00 £2,000.00 

9/4/10 South Area All Contribution to Pride in Hartlepool  £5,000.00 £7,000.00 
2/7/10 South Area All Dropped Crossing Programme  £3,500.00 £10,500.00 
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