
PLEASE NOTE VENUE AND TIME 

07.03.06- ACS HFRM AGENDA 
  Hartlepool Bor ough Council 

 
 
 
 
 
 
 
 
 
 

 
 

Tuesday 6 March 2007 
 

at 10.00 am 
 

at  Throston Grange Community Centre, 
Glamorgan Grove, Hartlepool 

 
 
MEMBERS:  ADULT AND COMMUNITY SERVICES AND HEALTH SCRUTINY 

FORUM: 
 
Councillors Barker, Akers-Belcher, Brash, Fleet, Griffin, Lauderdale, Lilley, Rayner, 
Wistow, Worthy and Young. 
 
Resident Representatives: Mary Green, Jean Kennedy and Joan Norman 
 
 
 
1. APOLOGIES FOR ABSENCE 
 
 
2. TO RECEIV E ANY DECLARATIONS OF INTEREST BY MEMBERS 
 
 
3. MINUTES 
 

3.1 To confirm the Minutes of the meeting held on 29 January 2007 (to follow) 
 
 

4. RESPONSES FROM THE COUNCIL, THE EXECUTIV E, COMMITTEES OF THE 
COUNCIL OR NHS TRUSTS TO FINAL REPORTS OF THIS FORUM 

 
 No items. 
 
 
5. CONSIDERATION OF REQUEST FOR SCRUTINY REVIEWS REFERRED VIA 

SCRUTINY CO-ORDINATING COMMITTEE 
 
 No items. 
 
 

ADULT AND COMMUNITY 
SERVICES AND HEALTH SCRUTINY 

FORUM AGENDA 



PLEASE NOTE VENUE AND TIME 

07.03.06- ACS HFRM AGENDA 
  Hartlepool Bor ough Council 

6. CONSIDERATION OF PROGRESS REPORTS / BUDGET AND POLICY 
FRAMEWORK DOCUM ENTS 

 
 6.1 Corporate Plan (BV PP) 2007/08 – Proposed Objectives (Assistant Chief 

Executive) 
 
 
7. ITEMS FOR DISCUSSION 
 
 No items. 
 
 
8. ANY OTHER ITEMS WHICH THE CHAIRMAN CONSIDERS ARE URGENT 
 
 
 ITEMS FOR INFORMATION 
 
 
 i) Date of Next Meeting:  Thursday 29 March 2007 commencing at 2.00 pm at the 

Throston Grange Community Centre, Glamorgan Grove, Hartlepool 
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The meeting commenced at 2.00 pm in the Belle Vue Community Sports and 

Youth Centre, Hatr lepool 
 

Present: 
 
Councillor :  Gerald Wis tow  (In the Chair) 
 
 Councillors : Jonathan Brash, Mary Fleet, Geoff Lilley, 
  Pat Rayner and Gladys Worthy 
 
In accordance w ith Council Procedure Rule 4.2 Counc illor Rob Cook attended 
as a substitute for Councillor  Stephen Akers-Belcher 
 
Res ident Representative: 
  Mary Green 
 
Also Present:: 
 Councillor  Ray Waller , Portfolio Holder for Adult and Public 

Health 
 Councillor  Gerard Hall 
 Steve Wallace, Chair of Hartlepool PCT 
 Ali Wilson, Hartlepool PCT 
 
Officers :  Nicola Bailey, Director of Adult and Community Serv ices 
  Sajda Banaras, Scrutiny Support Officer 
 Denise Wimpenny, Pr inc ipal De mocratic Serv ices  Officer 
 
91. Apologies for Absence 
  
 Apologies for absence w ere submitted on behalf of Counc illors Stephen 

Akers-Belcher , Caroline Barker, Sheila Griffin, John Lauderdale and David 
Young. 

  
92. Declarations of interest by Members 
  
 Councillors  Jonathan Brash and Mary  Fleet declared personal and non-

prejudicial interes ts in minute numbered 95.   
  

ADULT AND COMMUNITY SERVICES AND 
HEALTH SCRUTINY FORUM 

 

MINUTES 
 

29 January 2007 
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93. Any Other Business – Proposed Closure of Eldon 

Grove Community Sports Centre  
  
 A member of the public  referred to a letter of response from the Mayor  dated 8 

September 2006 in relation to the future of Eldon Grove Community Sports  
Centre w hich stated that there had been no decisions made at that time and it 
would be considered as part of the follow ing year’s budget setting process. 
 
In relation to w hether a dec ision had been made to c lose Eldon Grove, a  
Me mber stated that it had been w idely suggested that the dec ision to close 
Eldon Grove had been made as par t of last year’s  budget process, including 
by the Mayor in answ ering a question at full Counc il in October  2006.  
How ever, in correspondence sent to Mrs Goulding one month ear lier , the 
Mayor had stated that there had been no decis ions made as yet w ith the 
future of Eldon Grove and w ould be considered as part of the follow ing year ’s  
budget setting process.  Members w ere advised that the decis ions  made the 
prev ious year had been made w ithout all of the relevant facts , details of w hich 
were as follow s:- 
 
● Eldon Gr ove is not under-used - In 2001/2002 attendance figures w ere 

less than 40,000.  In 2005/06 attendance figures had increased to almost 
60,000.  For the period 2006/07 attendance figures had also increased 
compared to the same per iod the previous year . 

 
● Building is not dilapidated - In 2002  almost £60,000 had been spent on 

renovation w ork. 
 

● Council about to embark on Leisure Facilit ies Str ategy -  To carry out 
this study after the c losure of Eldon Grove w as inappropr iate. 

 
● Lack of  consultation with users of the centre – This  had been clear ly  

evidenced by the shock and anger that had been expressed through 
many letters to Counc illors, a grow ing petition that currently had hundreds 
of names on it and many users w ere unaw are of the c losure.   

 
● Closure will cause significant problem s for Eldon Grove Prim ary 

School – Reference w as made to a report w hich outlined the potential 
effects of closure on the school.   

 
In light of the fact that it w as cons idered that the decision had been taken 
without the above relevant facts. The Forum w ere requested to cons ider the 
facts prov ided and recommend a course of action.   
 
A number of residents w hich included users of the centre had protested 
agains t plans to close the facility.  The centre catered for a number of  
activities w hich included after school ac tivities, dance schools, the Sportability  
Group for people w ith special needs, medical referrals from GPs, sport and 
exercise for the over 50’s, ar t sessions, pilates, circuit training etc.  It w as 
considered that the alternative venues w ere poorly situated for people w ithout 
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their ow n transport.  There w as also a lack of community rooms to 
accommodate spec ial needs groups. 
 
The Portfolio Holder for Adult and Public Health added that w hen the dec ision 
was taken at Cabinet to c lose Eldon Grove, a dec ision w as also taken to 
reduce the Council Tax bill to low er than w hat w as recommended.  Whilst it 
was not possible to reduce the Council Tax bill and retain serv ices at Eldon 
Grove it w as considered more appropriate that the savings be achieved from 
the closure of Eldon Grove.    
 
A lengthy discuss ion ensued in relation to the proposed closure of the centre 
and Members considered that the facility should be retained and upgraded.  It 
was suggested that an immediate hold on closure be recommended by the 
Forum to fac ilitate a full consultation w ith service users w here possible.   
 
The Chair stated that this Forum w ere asked to cons ider the proposals being 
made and w ere unable to do any more than make recommendations to the 
Executive and w ere not in a position to reverse a decision of the executive.  
Whilst the Portfolio Holder for Adult and Public Health and the Director of  
Adult and Community Services w ere in attendance, this w as not the 
opportunity  to make a case to Executive.    
 
The Scrutiny Support Officer adv ised that the comments of the Forum could 
be included in a supplementary report, as part of the budget process , for  
consideration by Cabinet on 5 February if Members w ere in agreement.  
Follow ing further discussion it w as agreed that a recommendation be made to 
Cabinet that the centre remained open for a further six months pending full 
consultation and to enable the additional information supplied to the Forum to 
be fully understood.  It w as further agreed that responsibility be delegated to 
the Chair of this Forum and the Chair  of the Scrutiny Co-ordinating Committee 
to agree the contents of the report to Cabinet based on the discuss ions  at 
today’s meeting. 

  
 De cision 
  
 That a report be agreed by  the Chair of this Forum and the Chair of Scrutiny  

Co-ordinating Committee for submission to Cabinet recommending that the 
centre remained open for a further six months pending full consultation and to 
enable the additional information supplied to the Forum to be fully understood. 

  
94. Minutes of the meeting held on 19 December 2006 
  

 Confirmed. 
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95. Key Developments Currently Being Considered by 

Hartlepool PCT – Increasing numbers of GPS and 
Reducing Health Inequalities/Urgent Care Review 
(Director of Primary Care Development and Modernisation) 

  
 The Direc tor of Pr imary Care Development and Modernisation w as in 

attendance at the meeting to inform Me mbers  about the key developments  
being considered by the HPCT.    The HPCT w ere facing cons iderable 
challenges in tackling health inequalities facing the Borough.  In this regard 
HPCT w ere continuous ly review ing services w ith a view  to improving serv ices  
for local res idents .  The Director of Primary Care Development and 
Modernisation provided a presentation w hich focused on the follow ing key  
issues being cons idered by the HPCT:- 
 
● Development of appropr iate strategy for urgent care in Hartlepool and 

Stockton 
 
● Objectives, demand, current provis ion, best practice, Government policy  

to bring services into Primary Care and determine appropriate level of 
clinical s tandard 

 
● Model and pathw ay of care relevant to service users 
 
● Data collec tion relating to emergency admissions, ambulance journeys, 

primary and community care, GP’s, out of hours serv ices 
 
● Focus Groups to establish view s on w hat urgent care should look like 
 
● What had been learnt so far 
 
● Next steps - results of Public Focus Groups 
 
● Fairness and Equity in Pr imary  Care – to ensure everyone has a right to  

access  a GP and see them  
 

● Improve Access in Pr imary Care 
 
● How  to attract GP’s to the area 
 
Me mbers w ere adv ised of details of the proposed area models  together w ith 
expected timetable and consultation process. 
 
A Member quer ied if patients w ere ever  refused treatment by Acc ident and 
Emergency Serv ices .   Members w ere advised that an assessment w as made 
and advice provided.  Treatment w as not usually refused, how ever, in the 
event of long w aiting times, people may be adv ised to consult their GP.   
 
With regard to the Emergency Care Practice service in Wynyard Road, 
Me mbers w ere adv ised that the PCT had indicated that this w as a pilot to 
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identify how  to manage the urgent care centre. It w as subsequently decided to 
carry out an urgent care rev iew .  It had not yet been decided w hether it should 
be reinstated as  part of the review .   
 
Me mbers sought clarification in relation to the level of care provision and the 
future proposals for  the centre to w hich the Director of Primary  Care 
Development and Modernisation adv ised that a decis ion had not been taken 
in relation to the future of the centre.   
 
Me mbers raised a number of queries in relation to how  the Rapid Response 
Team operated.  It w as reported that in the event of urgent care needs 
patients could be referred to the Rapid Response Serv ice w ho w orked 
alongs ide other health professionals ie GP’s , nurses, Acute Trus ts, Social 
Care providers, community  matrons and emergency care prac titioners. 
 
A Member queried if the exis ting hospital site w as the preferred location for  
the Urgent Care Centre.  It w as reported that the location w ould be based on 
a number of factors, ie safety issues, resources, area of need, financial 
considerations as w ell as the Forum’s view s and outcome of the ongoing 
public consultation exercise.  The Forum requested details of the engagement 
process to w hich the Director of Pr imary Care Development and 
Modernisation agreed to provide. 
 
Me mbers w ere adv ised that details of w hat the Urgent Care Service might 
inc lude w ere currently being examined and w ould be included in the 
consultation process.  It w as envisaged that the consultation process w ould 
be completed by May 2007 and the new  services w ould be implemented in 
2008.  Reference w as made to the health scrutiny guidance in relation to 
consultations and to the Cabinet Office Guidance on public consultation.  
Follow ing discussion in relation to the public consultation, proposed location 
and proposed providers of services, Members requested that formal proposals  
be submitted to a future meeting of the Forum for cons ideration w ith adequate 
opportunities for scrutiny to feed into the process. 
 
It w as agreed that the Scrutiny Support Officer and the Director of Primary  
Care Development and Modernisation determine how the consultation 
process w ith the Forum should take place. 
 
The Chair thanked the Director of Pr imary Care Development and 
Modernisation for a comprehensive presentation and for answ ering the 
Forum’s questions in such detail. 
 

  
 De cision 
  
 That the information given, be noted and that formal proposals  be submitted  

to the Forum by the HPCT for  consideration. 
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96. Scrutiny Investigation into Social Prescribing – 

Evidence from Portfolio Holder and Director of Adult 
and Community Services (Scrutiny Support Officer) 

  
 As part of the Forum’s ongoing inquiry into Social Prescribing, the Por tfolio 

Holder for Adult and Public Health and the Direc tor of Adult and Community  
Services had been invited to attend the meeting to provide evidence in 
relation to the Social Prescribing.   
 
The Director of Adult and Community Serv ices delivered a detailed 
presentation w hich focused on the follow ing issues:- 
 
● What is Soc ial Prescr ibing 
● Is  it a new  thing 
● The Council’s approach to Social Prescribing 
● Key Drivers 
● Local Government White Paper 
● Our Health, Our Care, Our Say 
● 3rd Sector Taskforce Report 
● Increased expectations, demography and demand 
● A need to look at serv ices  in broader w ay 
● Less  specialist serv ices required if take control over ow n health 
● Council’s approach about suppor ting community 
● Effec tive partnerships  – not alw ays w ell co-ordinated 
● Shor t term funding 
● Examples of schemes that fit definition of Soc ial Prescr ibing 
● What a w ell co-ordinated Soc ial Prescr ibing Model could achieve 
● What this means for Adult and Community Services 
● What is already done 
● Links to outcome of FACS consultation 
● Current measures 
● Funding 
● Social Inclus ion 
● Work harder w ith local communities 
● Ensure Social Prescribing is linked into future commissioning 
 strategies 
● Future issues – agree Soc ial Prescr ibing pr iority 
● Use evidence from Scrutiny to agree a model for  Hartlepool 
● Co-ordination eg referral routes, signposting, promote inf ormation etc 
● Invest to Save approach 
● Who w ill benefit and how  
● Links to Public  Health Strategy and outcomes 
 
Members w ere advised that it had been agreed that the Director of Adult 
and Community Serv ices and the Director of Regeneration and Planning 
Services w ould lead on the development of a voluntary  sector  strategy , 
w hich w ould examine the co-ordination w ith the voluntary sector including 
funding. 
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Discuss ion ensued in w hich the follow ing issues w ere raised:- 
 
The benefits that Social Prescribing can provide are vast.  It is a major  
concern that if this is rolled out across the town the number of GP 
referrals could increase dr amatically.  The Director  of Adult and 
Community Services stated that GP’s w ere one of the key components to 
this.  Evidence suggested that GP’s should have less patient v isits as a 
result of Social Prescribing.   
 
How  do you intend advising the public of the services available?  The 
Director of Adult and Community Serv ices advised that the Council already 
funded a range of voluntary sector providers , some of w hich w ere statutory   
services.  There w as a need to identify w ho w ould pay for these services.   
 
Some people do not benefit from these types of services due to their 
financial cir cumstances and often utilise the private sector as opposed 
to the public sector.  Me mbers w ere adv ised that there w ere statutory  
services w hich w ere subject to a means tested financ ial assessment.  Social 
Prescribing and voluntary sector services that people could access w as not 
subject to means testing.  It w as therefore important to be c lear  on w hat w as 
complementary. 
 
The Forum cons idered that charging and Soc ial Prescribing w as as  
important issue w hich needed to be further considered. 
 
The Scrutiny Support Officer advised that a report w as aw aited from CSIP in 
relation to the one day w orkshop to develop clarity around the Social 
Prescribing vis ion in Hartlepool.  Notw ithstanding this, the Chair expressed 
the view  that the Forum’s repor t should not be delayed beyond the end of  
the Municipal year that the Social Prescribing final report w ould still be 
produced.   
 
The Chair thanked the Portfolio Holder  for Adult and Public Health and the 
Director of Adult and Community  Services for their attendance. 

  
 Decision 
  
 That the information given, be noted and discuss ions be used to assis t the 

Forum in completing the scrutiny  investigation. 
   
97. Response from Hartlepool NHS Primary Care Trust 

(HPCT) Board to the Interim Report by the Adult and 
Community Services and Health Scrutiny Forum 
proposed PCT Management Arrangements 

  
 The Scrutiny Support Officer referred Members to a response from 

Hartlepool NHS Pr imary Care Trus t relating to the proposed PCT 
management arrangements .  Follow ing a br ief discuss ion in this  regard it 
w as agreed that a report /response be prepared by the Scrutiny Support 
Officer in relation to how  the reconfiguration had been handled for  
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cons ideration at a future meeting of the Forum.    
  
 Decision 
  
 That a report be prepared by the Scrutiny Support Officer in relation to how  

the reconfiguration had been handled for  consideration at the nex t meeting 
of the Forum.  

  
98. Any Other Business – Maternity and Paediatric 

Services in North Tees and Hartlepool 
  
 Members w ere referred to a copy of a response from the Secretary of State 

for Health to the Chair of the Forum.  The Chair advised that the response 
made no reference to assurances made by the Prime Minister that 
Hartlepool w ould not c lose and the comments made by  John Reid and Peter  
Mandelson that there w ould be no dow ngrading of services in Hartlepool.  
This response did not take on board the comments made.  It w as pointed 
out that there had been no reference to financ ial issues.  There w ere gaps in 
terms of the response and Members felt that this  should be highlighted. 
 
The Forum pointed out that there had never been any comments made in 
the past to the out of date hospital buildings w hich had been quoted on page 
2 of the Secretary of State for Health’s letter.  Members expressed concern 
regarding the long term effects of closure and a need to identify the best 
w ay forw ard for the community particular ly in relation to the proposed 
location of a new hospital.  It w as considered that Scrutiny had a role to play  
as there w as a need to identify w ho w ould build the new  hospital, the costs  
involved, w hen the new plans w ould be available, proposed location as w ell 
as a full consultation process.   The Chair expressed concern that there 
w ere a number of single site hospitals that had been promised in other parts  
of the country w hich w ere no longer going to be built.   Follow ing further  
discuss ion it w as suggested that the Chair  formulate a response on behalf of  
the Forum outlining the above concerns.   
 

 Decis ion 
  
 That the information given, be noted and a response be prepared by the 

Chair on behalf of the Forum outlining the concerns expressed. 
  
99. Consideration of request for scrutiny reviews 

referred via Scrutiny Co-ordinating Committee 
  
 No items. 
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100. Consideration of progress reports/budget and policy 

framework documents 
  
 No items. 
 
 
GERALD WISTOW 
 
 
 
 
CHAIRMAN 
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Report of: Director of Adult and Community Services and 

Assistant Chief Executive 
 
Subject: CORPORATE PLAN 2007/08: PROPOSED 

OBJECTIVES AND ACTIONS    
 
 
 
1. PURPOSE OF REPORT 
 
1.1 To provide the opportunity for the Adult and Community Services and Health 

Scrutiny Forum to consider the proposed objectives and actions for inclusion 
in the Corporate Plan 2007/08. 

 
2. BACKGROUND INFORMATION 
 
2.1 The Government introduced the Best Value regime as part of its programme 

to modernise local government and the Corporate (Best Value Performance) 
Plan for 2007/8 must be approved and published by the Council by 30 June 
2007. This is the Council’s top-level corporate plan.  It sets out the Council’s 
top priorities and contributions for delivering the Community Strategy aims in 
2007/8. 

 
2.2 The Corporate Plan is an important document because it formally 

communicates the council’s vision and priorities. The process for producing 
the plan has been designed to ensure the risk is minimised and that the 
Corporate Plan is fit for purpose. 

 
2.3 The focus of the Corporate Plan for 2007/8 is on priority activities for 

improvement at a strategic level rather than day to day service delivery 
objectives. The operational service delivery objectives are picked up through 
Departmental service plans which are reported to individual portfolio holders.  

 
2.4 At a meeting of the Scrutiny Co-ordinating Committee held on 19 January 

2006 it was agreed that the Corporate Plan proposals should be considered 
by each of the Scrutiny Forums.  Each Scrutiny Forum will see the proposals 
relating to the Community Strategy themes that fall under their remit. 

 

ADULT AND COMMUNITY SERVICES AND 
HEALTH SCRUTINY FORUM 

6 March 2007 
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2.5 The comments/observations of each Forum will be fed back to the meeting 

of the Scrutiny Co-ordinating Committee to be held on 19 March 2007 and 
will be used to formulate the formal Scrutiny response to Cabinet on              
16 April 2007.   

 
3 THE CORPORATE PLAN 
 
3.1 As in previous years the plan will be produced in two parts.  Part 1 describes 

the Council’s overall aim, contributions to the Community Strategy aims and 
organisational development priorities. 

 
3.2 Part 2 will continue to contain the detailed supporting information relating to 

performance statistics which the Council is required to publish.  This will 
include the Best Value performance indicators for 2006/07 and targets for 
2007/08, 2008/09 and 2009/10.  This information can not be collected until 
after 31 March 2007, and is therefore not available at present.   

 
3.3 Appendix A details those objectives and actions that are proposed for 

inclusion in the 2007/08 Corporate Plan that fall under the Adult and 
Community Services and Health Scrutiny Forum remit. 

 
4 RECOMMENDATIONS 
 
5 It is recommended that the Adult and Community Services and Health 

Scrutiny Forum:- 
 

(a) considers the proposed objectives and actions for inclusion in the 
2007/08 Corporate Plan as attached at Appendix A. 

 
(b) formulates any comments and observations to be presented to the 

meeting of the Scrutiny Co-ordinating Committee to be held on 19 March 
2007 to enable a formal response to be presented to the Cabinet on 16 
April 2007. 

 
Contact Officers: - Andrew Atkin – Assistant Chief Executive 
 Chief Executive’s Department - Corporate Strategy 
 Hartlepool Borough Council 
 Tel: 01429 523 003 
 Email: andrew.atkin@hartlepool.gov.uk 
 
 Nicola Bailey – Director of Adult and Community Services 
 Hartlepool Borough Council 
 Tel: 01429  523 910 
 Email: nicola.bailey@hartlepool.gov.uk 

BACKGROUND PAPERS 

No background papers were used in the preparation of this report. 



Appendix A – Adult and Community Services and Health - Proposed Objectives and Actions for inclusion in 2007/08 Corporate Plan 
 
Lifelong Learning and Skills 
 

Ref O bjective Actions Responsible  Officer Associated PIs 

To increase universal access and high quality learning and 
skills opportunities  

LLO2 

Provision of high quality learning and skills 
opportunities that drive economic 
competitiveness, widen participation and build 
social justice 

To increase universal access from disadvantaged/socially 
excluded groups to high quality learning and skills 
opportunities 

 
LAA LLS21 

 
 
Health and Care 
 

Ref O bjective Actions Responsible  Officer Associated PIs 

HCO1 
Improved health – reduce premature mortality 
rates and reduce inequalities in premature 
mortality rates between wards/neighbourhoods 

To develop proactive approaches to prevention of ill 
health by implementing actions within the Public Health 
Strategy and Action Plan 

Peter Price LAA HC1 -16 

To ensure all service developments have involvement 
from service users and their carers. Ewen Weir 

To increase the proportion of people who commission 
their own services. Ewen Weir 

To work with Landlords and Supporting People to 
increase the number and range of supported 
accommodation options. 

Alan Dobby 
HCO3 Exercise of choice and control and retention of 

personal dignity 

To ensure a culture of person centred practice so that 
service users and their carers are at the centre of planning 
their support. 

Ewen Weir 

LAA HC22a 
LAA HCC22b 

LAA HC22c/28 
LAA HC22d 
LAA HC23 
LAA HC24 



Ref O bjective Actions Responsible  Officer Associated PIs 

HCO4 
Mental Wellbeing (To promote a positive 
approach to the mental wellbeing of Hartlepool 
residents) 

To increase social inclusion for people with mental health 
issues Ewen Weir LAA HC25 

LAA HC29 

To work with the community in Owton to design and 
implement a Connected Care Scheme.  Ewen Weir 

To implement Vision for Care in conjunction with 
Hartlepool Primary Care Trust  Nicola Bailey 

To ensure that services are culturally sensitive and are 
able to respond flexibly to the diverse needs of the 
community. 

Margaret Hunt 

To support easier access to universal services and targeted 
services which will be tailored to individual needs at a 
neighbourhood level. 

Nicola Bailey 

HCO5 
Access to Services (Support easier access to 
services which are integrated and tailored to 
individual need) 

To ensure services are fully compliant with the Disability 
Discrimination Act.  Margaret Hunt 

LAA SC23 
LAA SC24 

LAA HC37b 
LAA HC38 

HCO6 
To safeguard and improve health and well-being 
for people working, living and visiting the 
borough 

Deliver of the Public Health Strategy Peter Price  

To develop appropriate partnerships with the voluntary 
sector by developing a co-ordinated strategy Margaret Hunt 

HCO7 

To develop the capacity of the voluntary 
independent and community sector to respond to 
the challenges of the White Paper in supporting 
vulnerable members of society 

To ensure that carers are supported effectively to support 
their family members for as long as they wish Ewen Weir 

LAA HC39 

 
 



 Housing 
 

Ref O bjective Actions Responsible  
Officer Associated PIs 

HO2 Meeting Housing and Support Needs To provide support services to increase the opportunity for 
residents to live independently in the community Alan Dobby LAA H3-H5 

 
 
 
Culture and Leisure 
 

Ref O bjective Actions Responsible  
Officer Associated PIs 

Develop and improve cultural and leisure facilit ies and 
events.  John Mennear 

CLO1 
Enrich individual lives, strengthen communities 
and improve places where people live through 
enjoyment of leisure, culture and sport 

To ensure the public have access to a wide range of 
information about leisure, culture and sporting opportunities 
in a variety of accessible mediums. 

John Mennear 

LAA CL1 
LAA CL6 
LAA CL7 
LAA CL8 
LAA CL9 
LAA CL10 
LAA CL11 

 

CLO2 
Cultural and leisure services, including libraries, 
better meet the needs of the community, 
especially disadvantaged areas 

To increase opportunities for participation in a wide range of 
cultural and leisure activity focussing on areas of 
disadvantage. 

 
John Mennear 

LAA CL2 
LAA CL3 
LAA CL5 
LPI CS2a 
LPI CS2c 

 
 
 
 
 



Associated Performance Indicators 
 
 

Reference Description 
LAA CL1 Engagement in museum outreach activity by under-represented groups 

LAA CL2 Visits by C2DE (MORI definition of Working Class) visitors to the Museum of Hartlepool (based on Renaissance funded MORI 
visitor survey) 

LAA CL3 Number of individuals trained to deliver activities within clubs and the community 
LAA CL5 Increase annual Leisure Centre attendances (Neighbourhood Renewal narrowing the gap) 
LAA CL6 Increase proportion of residents satisfied with museums/arts (Hartlepool) 
LAA CL7 Increase proportion of residents satisfied with museums/arts (Neighbourhood Renewal narrowing the gap) 
LAA CL8 Increase residents satisfaction with public parks and open spaces (Hartlepool) 
LAA CL9 Increase residents satisfaction with public parks and open spaces (Neighbourhood Renewal narrowing the gap) 

LAA CL10 Increase residents satisfaction with libraries (Hartlepool) 
LAA CL11 Increase residents satisfaction with libraries (Neighbourhood Renewal narrowing the gap) 

LAA H3 Increase support to enable residents to live independently in their own homes 
LAA H4 Increase the number of people receiving floating support services 
LAA H5 Increase the number of adaptations carried out to enable vulnerable people to remain living independently in their own home 

LAA HC1 Life Expectancy Females (Hartlepool) 
LAA HC2 Gap in Hartlepool and England Life Expectancy (Female) 
LAA HC3 Life Expectancy males (Hartlepool) 
LAA HC4 Gap in Hartlepool and England Life Expectancy (male) 
LAA HC5 Life Expectancy Females (NRA) 
LAA HC6 Gap in NRA and Hartlepool Females 
LAA HC7 Life Expectancy males (NRA) 
LAA HC8 Gap in NRA and Hartlepool males 
LAA HC9 Mortality rates from heart disease, stroke and related diseases in people under 75 (Hartlepool) (per 100,000) 

LAA HC10 Mortality rate from cancer amongst people aged under 75 (Hartlepool) (per 100,000) 
LAA HC11 The prevalence of smoking among adults (Hartlepool) 
LAA HC12 The prevalence of smoking among adults (NRA + NDC) 



Reference Description 
LAA HC13 Number of 4 week smoking quitters (NRA + NDC) 
LAA HC14 Number of 4 week smoking quitters (re st of Hartlepool) 

LAA HC15 Number of patients completing a 10 week programme of referred activity as a result of health practitioner recommendation 
(Performance expected with reward) 

LAA HC16 Of those completing a 10 week programme the percentage going onto mainstream activity (Performance expected with reward) 
LAA HC22a The number of adults under 65 with physical disabilities whom the authority helps to live at home per 1000 adults under 65 
LAA HC22b The number of adults under 65 with learning disabilities who the authority helps to l ive at home per 1000 adults under 65 

LAA HC22c/28 
The number of adults under 65 with mental health problems whom the authority helps to live at home per 1000 adults under 65 

LAA HC22d Vulnerable Adults helped to l ive at home per 1,000 population: older people 
LAA HC23 Vulnerable adults, or their carer, receiving direct payments per 100,000 adults 
LAA HC24 Number of people receiving intermediate care (HBC only) 
LAA HC25 Suicide rates (per 100,000 population) 
LAA HC29 Direct payment to people with mental health needs as at 31st March 
LAA HC37b Access to equipment and telecare: users with telecare equipment 
LAA HC38 Access to social care services: percentage receiving services following asse ssment or review 
LAA LLS21 Number of learners participating in Adult Education Programmes 

LAA SC23 Proportionate Asse ssment: percentage of older service users receiving an assessment that are from minority ethnic groups, 
compared to the percentage of older people in the local population that are from such groups 

LAA SC24 Proportionate service provision: percentage of older service users receiving services following an assessment that are from a 
minority ethnic group, compared to the percentage of users asse ssed that are from such groups 

LPI CS2a Overall average attendance at Eldon Grove and Mill House Leisure Centre 
LPI CS2c Number of concessionary members of Leisure Card Scheme attending the centres four times or more during the year 
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