
Who We Are 

About Us 

HBC Online was developed by Hartlepool Borough 

Council’s Digital Services team, in partnership with 

Granicus. 

Contact Us 

Digital & Customer Services 

Hartlepool Borough Council  

Civic Centre 

Victoria Road  

Hartlepool 

TS24 8AY 

 

 

 

 

 

  

 

 

 

  

 

 

MyAccounts – 
unlinking (removing) a 
Council Tax account 

 

 

 

HBC Online 



Unlinking (removing) your Council Tax account 
 
 
 
 
 
 
 

 

 

 

 

 

 

  

1 
Navigate to HBC Online 
(https://online.hartlepool.gov.uk) and log in. 

3 

Click the button that reads Council Tax MyAccounts. 
2 

4 
Select your Council Tax account number from the dropdown list and click Submit. 

Click Remove Account. 

Your Council Tax account has now been unlinked. 
5 

The Council Tax account that has been 
linked, but you want to remove. 

 

 

 

No accounts will be listed after they 
have been unlinked. 

https://online.hartlepool.gov.uk/

