
Who We Are 

About Us 

The Councillor Portal was developed by Hartlepool 

Borough Council’s Digital Services team, in partnership 

with Granicus. 

Contact Us 

01429 523339 

digitalservices@hartlepool.gov.uk 

Digital & Customer Services 

Hartlepool Borough Council  

Civic Centre 

Victoria Road  

Hartlepool 

TS24 8AY 
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Viewing Open Cases 
 
With the Councillor Portal, it is easy to view open cases. 

 
Cases you can view are ones that have been logged by: 

 customers themselves by using the online self-service platform 

 the Contact Centre, based on customers phoning up 

 councilors who have access to the Councillor Portal 
 
Please note: personal identifiable details will not show on this map! 

 

 


