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Bin Day Checker

With the Councillor Portal, you are able to identify when a resident’s bin is due to be emptied.

What you can do:
e Check a resident’s bin emptying day by entering their postcode or street address
e |dentify the colour of the bin that is due for emptying
e Email the resident a list of dates when their bin is due for emptying

a

After logging into the portal, select
Services from the navigation bar

My Ward Services Resident En

Select Refuse and Recyeling
Information

Enter the postcode or street name
of the property

Refuse and Recycling Information
qu u

Select the full property address
from the dropdown

Enter the address or posicode of the property * Biladals Road

Please select the address from the list * a0 Bitsdale Road, Hartlepool, TS25 280

You have the option of emailing this
list directly to the resident. To do
this, click Yes and enter the
person’s email address.

"--....._*n No

Do you want to email the calendar to the resident? *

Click Submit

Please enter the resident's email address * percy.pigi@abe.com

—

" Submit

The colour of the bin and its next

= collection date will be displayed on

the screen

l Grey 01/0672021

! ! Green & Brown 08/06/2021




