ﬁ Hartlepool Borough Council
Appendix B

Procedure for the consideration of Councillor
Call for Action

Ward Councillor seeks assistance on an issue of particular community concern
and makes attempts to resolve issue informally.

Issue not resolved

Issue resolved
Ward Councillor takes issue forward through

the Councillor Call for action Referral route to
the Audit and Governance Committee

Audit and Governance
Committee rejects the
Referral as not within the
Selection Criteria for a
Councillor Call for Action
Referral.

Audit and Governance Committee accepts
Councillor Call for Action Referral and either
considers the referral or, if appropriate, re-
directs the issue to the relevant Policy
Committee/ body...

Ward Councillor notified
and no further action
taken.

Audit and Governance Committee gathers
evidence compiles/ agrees report and
recommendations

Audit and Governance Committee sends report to responsible authority or co-
ordinating person/ body.

Responsible Authority or co-operating person/ body considers recommendations
and responds to Council (in writing within 28 days of receipt of report).

Council considers responses to recommendations and Audit and Governance
Committee to monitor their implementation

Feedback to Ward Member who submitted the CCfA Referral




